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Chase 2004-2007 Lending 

Practices in Memphis 
MSA/MD - 32820

Chase Explicitly-Targeted 

African Americans Residing in 

7 Inner-City MSAs/MDs.

Chase 2004-2007 Lending 

Practices in Minneapolis-

St. Paul MSA/MD – 33460.
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THE LIFE-CYCLE OF CHASE ORIGINATED AND PURCHASED 
“TOXIC MORTGAGE” LOANS:
1. “TOXIC MORTGAGE” LOANS CREATED AT THE CHASE “TOXIC 

MORTGAGE” ORIGINATION BOILER-ROOMARE COMBINED WITH 
SUBPRIME MORTGAGE LOANS PURCHASED FROM  CHASE AFFILIATAES 
SUCH AS CHASE HOME FINANCE, LLC, CHASE B&C BROKERS, AND 
CHASE JOINT VENTRUE PARTNERS (JVPs); AND THIRD-PARTY LENDERS 
SUCH AS WMC MORTGAGE, GREENPOINT, AND COUNTRYWIDE FSB, ARE 
SENT TO TIER-ONE: CHASE MANHATTAN BANK USA, N. A.

2. TIER-ONE - “TOXIC MORTGAGE” LOAN ORIGINATION SCHEME:
412,488 OF THE  “TOXIC MORTGAGE” LOANS ORIGINATED BY CHASE 
MANHATTAN BANK USA, N. A. WERE: A.) SOLD TO JPMCBNA, AND, B.) 
WERE ALSO HELD BY CHASE BANK USA, N. A. FOR INVESTMENT 
PURPOSES BY CHASE BANK USA, N. A.. (“TOXIC MORTGAGE” LOANS 
HELD FOR INVESTMENT PURPOSES WERE JETTISONED IN 2013 VIA THE 
ELEVENTH-HOUR OUTSOURCING MANEUVER.

3. TIER-TWO - “TOXIC MORTGAGE” LOAN ORIGINATION SCHEME:
“TOXIC MORTGAGE” LOANS PURCHASED BY JPMORGAN CHASE BANK, 
N. A. (JPMCBNA):

a. IN 2007, JPMCBNA, ALONG WITH J. P. MORGAN ACQUISITION 
CORPORATION (JPMAC), SECURITIZED “TOXIC MORTGAGE” 
LOANS PURCHASED FROM CHASE BANK USA, N. A., AND LOANS 
ORIGINATED BY JPMCBNA INTO FIVE RMBS TRUST CERTIFICATES 
NUMBERED: JPMAC 2007-CH1 THROUGH JPMAC 2007-CH5.

b. ALL “TOXIC MORTGAGE” LOANS NOT SECURITIZED BY JPMCBNA 
AND JPMAC WERE LATER JETTISONED BY JPMCBNA VIA THE 2013 
CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER.

c. MORTGAGE LOANS HELD BY JPMCBNA FOR INVESTMENT 
PURPOSES RECEIVED RESTITUTION VIA THE $4.9-BILLION CHASE 
RMBS TRUST LAWSUIT SETTLEMENT.  

THIS FRAUD PROVES THAT FROM THE PERSPECTIVE OF JPMORGAN CHASE 
BANK, N. A., THERE IS NO SUCH THING AS A “TOXIC MORTGAGE” LOAN 
BECAUSE “THE END GAME IS EITHER A FORCED SHORT-SALE OR A 
TRUSTEE FORECLOSURE SALE WHERE THE ANONYMOUS BENEFICIARY: 
JPMORGAN CHASE BANK, N. A., GETS THE LION SHARE OF THE PROCEEDS.”
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**Based upon the September 30, 2015, Consumer Relief Report published by Joseph A. Smith, Jr., Chase-Paid Monitor of the 
Consumer Relief Settlement, JPMorgan Chase Bank, N. A. diverted some of this $4-Billion Relief/Restitution to mortgages that it 

held for “investment Purposes” rather than to “Toxic Mortgages” serviced by others such as Select Portfolio Servicing, Inc. 
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OVERVIEW OF THE CHASE TWO-TIER “TOXIC MORTGAGE” LOAN ORIGINATION SCHEME.

“Toxic Mortgage” Loan Definition
A “Toxic Mortgage” Loan is defined as a loan that does not have sufficient collateral to meet the outstanding debt obligation when the borrower 
defaults. The lender is left with a large loss on the balance sheet and no way to recover the debt. 2004-2008 HMDA-LAR Public Disclosures for 
Chase Manhattan Bank USA, N. A. show that 171,201 “Toxic Mortgage” Loans with an estimated valuation of $29.2-Billion were originated using 
the illegal Two-Tier “Toxic Mortgage Origination Scheme.

Role of Chase Lending Specialists Employed at Chase Subprime Origination Boiler-Room.
The sole function of the quasi-independent mortgage brokers known a Chase Lending Specialists employed at the Chase-Direct Non-Prime 
Mortgage Origination Center (aka: Chase Subprime Origination Boiler-Room) was to solicit applicants who could not qualify for a prime, 
conforming mortgage loan but were deemed to be suitable candidates for Chase “Toxic Mortgage” Loans. Regrettably, as would be expected, the 
majority of the consumer considered as ideal for a Chase “Toxic Mortgage” Loan were of African American, Hispanic or Latino descent, and thus, 
these racial and ethnic demographic segment became prime targets to Chase Lending Specialists. HMDA-LAR Public Disclosures and FFIEC 
Census Tract Demographics show that Chase Lending Specialists “lied” about the race and/or ethnicity of loan applicants in more than twenty 
percent of the “Toxic Mortgage” Loans originated for African Americans, Hispanics, and Latinos. 

Tier-One of the Two-Tier “Toxic Mortgage” Loan Origination Scheme – (Chase Manhattan Bank USA, National Association.)
Although Tier-One of the Chase Two-Tier “Toxic Mortgage” Loan Origination Scheme included several Chase Affiliates, the only two HMDA 
Respondent Institutions were Chase Manhattan Bank USA, N. A. who submitted 171,201 HMDA-LAR Public Disclosures from 2004 to 2008, and 
Chase Manhattan Mortgage Corporation (CMMC) who submitted 402,991 HMDA-LAR Public Disclosures in 2004. CMMC was acquired by 
JPMCBNA affiliate Chase Home Finance, LLC (CHF) in 2005, and although from 2005 to 2007, CMMC and its successor CHF was the 12th
largest subprime mortgage lender in the US, they submitted no HMDA-LAR Public Disclosures from 2005 to 2008 but based upon the 2004 
HMDA-LAR Public Disclosures for CMMC. 

Tier-Two of the Two-Tier “Toxic Mortgage” Loan Origination Scheme – (JPMorgan Chase Bank, National Association.)

The primary role of JPMCBNA in the Two-Tier “Toxic Mortgage” Loan Origination Scheme was to detoxify the 171,201 
mortgage loans purchased from Chase Manhattan Bank USA, N. A. and an unspecified number of “Toxic Mortgage” Loans 
purchased from its wholly-owned subsidiaries CMMC and CHF. All subprime “Toxic Mortgage” Loans purchased from its two 
affiliates and third-party subprime mortgage loan originators such as WMC Mortgage Corporation, Greenpoint Mortgage, 
Countrywide Mortgage, and others, were resubmitted to HMDA-LAR using Respondent ID; 0000000008-1. This act of 
resubmitting these “Toxic Mortgage” Loans to HMDA-LAR ensured that they could be classified as conforming home mortgage 
loans by JPMCBNA and thus could be securitized into Chase RMBS Trust Certificated by JPMCBNA and its affiliate J. P. 
Morgan Acquisition Corporation (JPMAC) and business partner Deutsche Bank Trust Company.     
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ILLEGAL TWO-TIER ORIGINATION PROCESS

IN 384 MSAS/MDS. 
171,201 Non-Conforming Subprime Mortgage 
Loans originated and submitted to HMDA by 

Chase Manhattan Bank USA, N. A. using 
Respondent ID: 0000023160. 157,750 of these 

Loans were then sold to JPMorgan Chase 
Bank, N. A. (JPMCBNA).  The African 
American population within these 384 

MSAs/MDs was only 12.6%, but 20.2% of the 
loan application and 21.7% of the subprime 

home mortgage loans originated by this lender 
were to African American consumers. A total 
of 296,332 purchased “Toxic Mortgages” were 
purchased by JPMCBNA; and, were then re-
submitted as conforming mortgage loans  to 

HMDA-LAR Public Disclosure using 
JPMCBNA’s Respondent ID:0000000008-1. 

Partial List of Criminal Violations Committed by 
Two National Banks In Chase Two-Tier 
Mortgage Origination Scheme:

a) Systemic Racial and Ethnic Discrimination 
in Mortgage Originations.

b) Fraudulent, Error-Riddled HMDA-LAR 
Disclosures (w/Wrong Bank Name.) 

c) Incorrect Originator and Servicer Name SEC 
Prospectus Registration.

d) Forged Deed–of-Trusts, and/or 
e) Deed-of-Trust Assignments.
f) Community Re-Investment Act Fraud. 
g) Selling 171,302 Toxic Mortgages to Affiliate: 

Violating FRB Regulation W Sections 
23A/23b, or Violating SEC Securities Fraud 
Act..

h) Fair Housing/Fair Lending Violations.
i) Real Estate Settlement Procedure Act 

(RESPA) Violations.
j) Concealing Originator of 171,201 Toxic 

Mortgages from DOJ Investigators.
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THE DISAPPEARENCE OF CHASE MANHATTAN 

BANK USA, NATIONAL ASSOCIATION AS A FULL-

SERVICE NATIONAL BANK.

Conversion of Chase Manhattan Bank USA, National 

Association from a full-service mortgage lender and 

servicers into a direct-marketing lender specializing in 

subprime and  home mortgage loans, was not detected 

by OCC: the HMDA Supervisory Agency responsible 

for reviewing, auditing, and approving the annual 

submissions from this National Bank. Warning signs 

missed by OCC include: The percentage of African 

Americans conventional home mortgage loan 

applications received from Chase Manhattan Bank 

USA, N. A. via its subprime lending division: Chase 

Non-Prime Lending Division, increased from a low of 

2.1% in 2001, to a high of 23.0 % in 2007. This 

percentage decreased slightly to 21.8% during the first 

quarter before the subprime lending market collapsed, 

and Chase Home Loan Direct®  was abruptly closed; 

and thereafter, no HMDA-LAR Public disclosures were 

submitted under HMDA Respondent ID: 0000023160-1 

®between 2009 and 2017.

2001-2008 CHASE MANHATTAN BANK USA N. A. LENDING PRACTICES FOR AFRICAN AMERICANS.  

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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MATURATION OF CHASE MANHATTAN BANK USA N. A. AS A SUBPRIME LENDER.
CHASE MANHATTAN BANK USA, N. A. WAS A LEADING SUBPRIME LENDERS BEFORE THE SUBPRIME LENDING 
CRISIS STARTED IN 2004. IN FACT, IT FIRST APPEARED ON THE HUD SUBPRIME LENDER LIST IN 2000, AND  UNTIL 
2002, WAS ONE OF ONLY THREE NATIONAL BANKS LISTED ON THIS LIST IN 2001 AND 2002. INEXPLICTLY, AS THE 
SUBPRIME LENDING FRENZY SPOON OUT OF CONTROL, HUD DISCONTINUED THIS VITIALLY-IMPORTANT LIST. 
AFTER 2005, CHASE MANHATTAN BANK USA, N. A. AND OTHER SUBPRIME LENDERS SUCH AS WMC MORTGAGE 
CORPORATION, COUNTRYWIDE FINANCIAL, AND GREENPOINT MORTGAGE WERE ABLE TO “FLY UNDER THE 
RADAR” UNTIL 2004, WHEN HMDA-LAR ADDED THE “RATE SPREAD PRICING” FIELD TO ITS DATABASE TO MONITOR 
SUBPRIME LENDERS. “RATE SPREAD PRICING” IN ADDITION TO LIEN STATUS AND HOEPA STATUS FIELDS IN LAR 
SUBMISSIONS WERE INTENDED TO ALLOW REGULATORS AND CONSUMERS TO MORE ACCURACLY IDENTIFY 
SUBPRIME HOME MORTGAGE LENDERS.

In 2004 to 2008, the primary role of Chase Manhattan Bank USA, National Association was to act as a submitter of non-conforming subprime and  
home mortgage loans to HMDA-LAR and then to sell these “disclosed home mortgage loans to JPMorgan Chase Bank, National Association.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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¥

The hundreds of millions of HMDA-LAR Public Raw Data Disclosures stored in the Government’s National Archives 

and Records Administration (NARA) repositories provide a definitive, unimpeachable record of the 2004 to 2007 

subprime lending frenzy, which almost destroyed the Nation’s Economic Structure in 2008/2009. These disclosures 

provide the detailed, comprehensive analytics necessary to decipher how the Chase Two-Tier/Inverted Pyramid Scheme 

worked; and how it was used by JPMorgan Chase unscrupulous affiliates to explicitly-target 171,201 African Americans, 

Hispanics/Latinos, and other economically-distressed consumers.  This scheme was so successful that it was not 

discovered by DOJ Investigators during the Discovery Phase of the DOJ’s Chase RMBS Trust Certificate Lawsuit; and, 

even today is not acknowledged by DOJ, HUD, and CFPB as one of the pivotal factors in the real estate market melt -

down to 2008. JPMorgan Chase ultimately pled guilty to the civil crimes associated with this landmark lawsuit and 

agreed to pay aggrieved parties a total of $13-Billion. The DOJ stipulated that Four Billion Dollars of this settlement was 

supposed to have been awarded to consumers adversely affected by the wanton, criminal acts of JPMCC and its 

employees from 2004 to 2008. However, African Americans, Hispanics, and Latinos who were explicitly-targeted by 

JPMCC employees from 2004 to 2008 during the of the Predatory Lending, Mortgage Loan Fraud, and Systemic Racial 

Discrimination/Racial Profiling Practices associated with illegal home mortgage origination practices were again 

victimized by JPMorgan Chase Bank, National Association and Chase Bank USA, National Association; and their 

business partners, Select Portfolio Servicing, Inc. and Deutsche Bank Trust SA via the Chase/SPS Eleventh-Hour 

Outsourcing Maneuver which deprived them of their rightful share of the restitution award included in the DOJ’s 

settlement of the groundbreaking lawsuit. This “Let Them Eat Cake” approach has been repeatedly endorsed by the 

benign neglect, selective enforcement approach of key Federal Agencies such as CFPB, HUD, and the Housing and Civil 

Enforcement Section of the Civil Rights Division. 

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling in its Lending Practices, and 

the 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

Documented Violations of Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling by JPMorgan Chase Bank, National 

Association, Chase Manhattan Bank USA, National Association, and Chase Manhattan Mortgage Corporation (CMMC)/Chase Home Finance, LLC (CHF).
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❑ 2004-2008 PREDATORY LENDING, MORTGAGE LOAN FRAUD, AND SYSTEMIC RACIAL 

DISCRIMINATION/RACIEXECUTIVE SUMMARY CHASE TWO-TIER HOME 

MORTGAGE LOAN ORIGINATION PRACTICE AND RMBS TRUST CERTIFICATE 

SECURITIZATION BY JPMORGAN CHASE BANK, NATIONAL ASSOCIATION AND 

CHASE MANHATTAN BANK USA, NATIONAL ASSOCIATION.

❑ PREDATORY LENDING, MORTGAGE LOAN FRAUD AND RACIAL 

DISCRIMINATION/RACIAL PROFILING PRACTICES OF JPMORGAN CHASE BANK, 

N.A., CHASE MANHATTAN BANK USA, N. A. AND CHASE MANHATTAN MORTGAGE 

CORPORATION (CMMC). 

❑ 2007  CHASE RMBS TRUST CERTIFICATE SECURITIZATION PROCESS.

❑ 2013 CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER TO CONCEAL CHASE-

ORIGINATED “TOXIC MORTGAGES” FROM DOJ INVESTIGATORS.

❑ DEFITINITION OF HMDA-LAR TERMS.

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

Page

14

Key: TIER-ONE –THE ORIGINATION OF HUNDREDS OF 
THOUSANDS OF CHASE “TOXIC MORTGAGE” LOANS . 

Between 2004 to 2008 more than one-million subprime, “Toxic Mortgage” 
loan were originated by the following JPMorgan Chase Bank, N. A. 
mortgage brokers, subsidiaries and subprime lenders including: 
❑ Chase Lending Specialists – Quasi-Independent Mortgage Brokers 

empowered to used illicit bait-and-switch advertising campaigns to 
obtain prospective subprime loan applicants. African Americans, 
Hispanics, and Latinos residing in urban MSAs/MDs were prime 
targets of illegal, FTC-banned advertising campaigns created and 
broadcasted by  Chase Lending Specialists. 

❑ Chase Manhattan Mortgage Corporation (CMMC) and Chase Home 
Finance, LLC (CHF) were both wholly-owned subsidiaries to 
JPMorgan Chase Bank, National Association (JPMCBNA). (HMDA 
Public Disclosures show that JPMCBNA’s ownership of CMMC was 
established in 2002 when JPMCBNA’s predecessor JPMorgan Chase 
Bank (NY) and CMMC were assigned HMDA Respondent Institution 
IDs: 0000852218-2 and 0001612400-2, respectively. (CHF did not 
submit HMDA-LAR Public Disclosures from 2005 to 2008, but at the 
time, it was the 12th largest subprime mortgage loan originator and 
servicers in the US.)

❑ Chase Manhattan Bank USA, National Association (JPMorgan Chase 
and Company’s original National Bank), originated 175,697 home 
mortgage loans and submitted them to FFIEC using Respondent ID: 
0000023160-1. (HMDA-LAR Disclosures show that this Respondent ID 
was assigned to this National Bank in 1999.) 

❑ Chase Joint Venture Partners (JVPs) were composed of more than two 
dozen limited liability partnerships created by JPMCBNA and private 
investors to originate home mortgage loans that would then be 
serviced by JPMCBNA subsidiary: Chase Home Finance, LLC.

❑ Chase Broker and Correspondent (B&C) Lending Department 
purchased subprime, “Toxic Mortgages” from correspondent lenders 
for CMMC/CHF and Chase Bank, USA, N. A.  

1

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
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Key THE CHASE TWO-TIER/INVERTED-PYRAMID  MORTGAGE 

ORIGINATION SCHEME ENABLED TWO CHASE NATIONAL 
ASSOCIATION BANKS TO “HAVE OWNSHIP RIGHTS” TO 

THE SAME CHASE-ORIGINATED “TOXIC MORTGAGE” AT 
THE SAME TIME. 

TIER-TWO: The purpose of Tier-Two in the Inverted Pyramid 
Mortgage Origination Scheme was to purchase non-conforming, 
subprime home mortgage loans Tier-One lenders and immediately 
“legitimatize them by submitting them to HMDA-LAR as 
purchased home mortgage loans. This was done by submitting them 
to HMDA-LAR using Respondent Identification Number: 
0000000008-1. However, this process was a potential criminal act 
because it required an Office of the Respondent Institution to 
certify the authenticity of all loan applications contained in the 
Loan Application Register (LAR); and many of the loan 
applications purchase at Tier-Two of the Inverted Pyramid 
Mortgage origination scheme were originated using fraudulent 
practices and virtually all were riffled with HMDA-LAR validity 
and edit errors. Additionally, 175,697 of these non-conforming home 
mortgage loans were purchased from Chase Manhattan Bank USA, 
N. A., and had already been resubmitted to FFIEC as non-
conforming home mortgage loans using HMDA Respondent ID: 
0000023160-1. This process of JPMorgan Chase Bank, N. A. re-
submitting purchased home mortgage loans to HMDA resulted in 
all of the fields which identifies home mortgage loans as being non-
conforming to being removed from the LAR record for the loan 
application; thus, fields identifying home mortgage loan as 
conforming or non-conforming such as rate spread, HOEPA Status, 
and Edit Status are not required in a purchased loan. More 
importantly, the Two-Tier Mortgage Origination Scheme can result 
in questions regarding the true originator of a home mortgage loan, 
as in the case of some of the home mortgage loans originated by 
Chase Bank USA, N. A. and sold to JPMorgan Chase Bank, N. A. 
where in some cases, both lenders are listed as the loan originator.

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
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Key JUSTICE DEPARTMENT, FEDERAL AND STATE PARTNERS 

SECURE RECORD $13 BILLION GLOBAL SETTLEMENT WITH 

JPMORGAN FOR MISLEADING INVESTORS ABOUT 

SECURITIES CONTAINING TOXIC MORTGAGES

Chase retained highly-respected Due Diligence firm Clayton and 

Bohan Process for Mortgage Loans Purchased from Countrywide and 

WMC Mortgage Corporation but it is unclear if this firm was 

provided with the 2005-2007 HMDA-LAR Raw Data Disclosures by 

JPMorgan Chase and Company Affiliates Chase Manhattan Bank, N. 

A. and JPMorgan Chase Bank, N. A.; WMC Mortgage Corporation.

JPMorgan began the process of creating RMBS by purchasing pools of 

loans from lending institutions, such as Countrywide Home Loans, Inc., 

or WMC Mortgage Corporation, that originated residential mortgages by 

making mortgage loans to individual borrowers. After entering into a 

contract to purchase loans, but before purchase, JPMorgan performed 

“due diligence” on samples of loans from the pool being acquired to 

ensure that the loans were originated in compliance with the originator’s 

underwriting guidelines. JPMorgan salespeople marketed its due diligence 

process to investors through oral communications that were often scripted 

by internal sales memoranda, through presentations given at industry 

conferences and to certain individual investors. In marketing materials, 

JPMorgan represented that the originators had a “solid underwriting 

platform” and that JPMorgan was familiar with and approved the 

originators’ underwriting guidelines; before purchasing a pool, a 

“thorough due diligence was undertaken to ensure compliance with 

[underwriting] guidelines”; and that such due diligence was performed by 

industry-leading Due Diligence Firm.

3

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
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Key THE METAMORPHOSIS-TYPE TRANSFOMATION OF “TOXIC 
MORTGAGE” INTO CONFORMING MORTGAGE LOANS THAT 
CONFORM TO GSA STANDARDS IS SIMNPLY AN ALLUSION, 
WHICH IN THIS INSTANCE REQUIRED SIX YEARS TO 
UNRAVEL. IT WAS NOT UNTIL 2013, THAT THIS ELABERATE, 
INVERTED PYRAMID SCHEME WAS DISCOVERED.

“THE CHASE END GAME” OF THE CHASE TWO-TIER WAS 
THE DESPOSAL OF REMAINING CHASE-ORIGINATED “TOXIC 
MORTGAGE” LOANS VIA FORCED BANKRUPTCIES, SHORT-
LASES AND FORCLOSURES.

“The Chase End Game” started in 2013, shortly before the settlement 
of the Chase RMBS Trust Lawsuit, and continues until this day. The 
premise of the “Chase End Game” was that that the “books” could not 
be closed upon the Chase RMBS Trust Lawsuit until all of the “Toxic 
Mortgage” loans originated via the Chase Two-Tier Home Mortgage 
Origination Scheme were still on the books of either Chase Bank USA, 
N. A., JPMorgan Chase Bank, N. A. or Deutsche Bank Trust Company. 
Virtually all of the mortgage loans were originated between 2004 to 
2008. under dubious circumstances, by the Chase Lending Specialists 
employed at Chase-Direct Non-Prime Lending Center in Fort 
Washington, Pennsylvania. Most if not all of these “Toxic Mortgage” 
loans were originated with no regard to the loan applicant’s 
employment status, credit history, or ability to pay the monthly 
mortgages associated with the loans over an extended period. “The 
End Game” disposal of the more than two hundred thousand of Chase-
Originated “Toxic Mortgage” loan originated from 2004 to 2008 would 
never been discovered it not for two major, unforeseen events in 2008 
and 2013, respectively.

❑ The near-collapse of the US Real Estate market in 2008, and;
❑ The Chase RMBS Trust Lawsuit filed by the DOJ in 2013. 

These two events help exposed this sinister inverted pyramid scheme 
beyond it expected conclusion, but for the few remaining victims of 
this monumental mortgage origination scam, “the end is now in sight.”

4

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
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RMBS TRUST 

NAME

MOODY’S IDs AND 

RMBS TRUST MARKET 

SEGMENTS.

KEY CHARACTERISTICS OF RMBS TRUST 

CERTIFICATE.

J.P. Morgan Mortgage 

Acquisition Trust 2007-

CH1, Asset-Backed Pass-

Through Certificates, 

Series 2007-CH1

❑ Moody's Org ID: I720071389

❑ Market Segment: Structured 

Finance > RMBS > Subprime

▪ Closing Date:13 Mar 2007

▪ Location of Assets (at issuance): UNITED STATES

▪ MIS Collateral: Type: MBS – Subprime

▪ ORIGINATOR: JPMorgan Chase Bank, N. A.

▪ TRUSTEE: Deutsche Bank National Trust Company

▪ SERVICER: JPMorgan Chase Bank, N.A.

J.P. Morgan Mortgage 

Acquisition Trust 2007-

CH2, Asset-Backed Pass-

Through Certificates, 

Series 2007-CH2

❑ Moody's Org ID: I720071407

❑ Market Segment: Structured 

Finance > RMBS > Subprime

▪ Closing Date: 15 Mar 2007

▪ Location of Assets (at issuance): UNITED STATES

▪ MIS Collateral Type: MBS – Subprime

▪ ORIGINATOR: JPMorgan Chase Bank, N.A.

▪ TRUSTEE: Deutsche Bank National Trust Company

▪ SERVICER: JPMorgan Chase Bank, N.A.

J.P. Morgan Mortgage 

Acquisition Trust 2007-

CH3, Asset-Backed Pass-

Through Certificates, 

Series 2007-CH3

❑ Moody's Org ID: 720221263

❑ Market Segment: Structured 

Finance > RMBS > Subprime

▪ Closing Date:15 May 2007

▪ Location of Assets (at issuance): UNITED STATES

▪ MIS Collateral Type: MBS - Subprime

▪ ORIGINATOR: JPMorgan Chase Bank, N.A.

▪ TRUSTEE: Deutsche Bank National Trust Company

▪ SERVICER: JPMorgan Chase Bank, N.A.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

MOODY’S INVESTMENT SERVICE REPORTS: CHASE RMBS TRUST CERTIFICATES JPMAC 2007-

CH1 THROUGH JPMAC 2007-CH5 INCLUDED IN THE $4-BILLION CHASE CONSUMER RELIEF 

PROVISION OF THE 2013 CHASE RMBS TRUST SETTLEMENT. (Page 1 of 2.) 
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RMBS TRUST 

NAME

MOODY’S IDs AND RMBS 

TRUST MARKET 

SEGMENTS.

MOODY’S IDs AND RMBS TRUST MARKET 

SEGMENTS.

J.P. Morgan Mortgage 

Acquisition Trust 

2007-CH4, Asset-

Backed Pass-

Through Certificates, 

Series 2007-CH4

❑ Moody's Org ID: 720221263

❑ Market Segment: Structured 

Finance > RMBS > Subprime

▪ Closing Date: 12 Jul 2007

▪ Location of Assets (at issuance): UNITED STATES

▪ MIS Collateral Type: MBS - Subprime

▪ ORIGINATOR: JPMorgan Chase Bank, N.A.

▪ TRUSTEE: Deutsche Bank National Trust Company

▪ SERVICER: JPMorgan Chase Bank, N.A.

J.P. Morgan Mortgage 

Acquisition Trust 

2007-CH4, Asset-

Backed Pass-

Through Certificates, 

Series 2007-CH5

❑ Moody's Org ID:720377224

❑ Market Segment: Structured 

Finance > RMBS > Subprime

▪ Closing Date: 15 Jun 2007

▪ Location of Assets (at issuance): UNITED STATES

▪ MIS Collateral Type: MBS – Subprime

▪ ORIGINATOR:  JPMorgan Chase Bank, N.A.

▪ TRUSTEE: Deutsche Bank National Trust Company

▪ SERVICER: JPMorgan Chase Bank, N.A.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

MOODY’S INVESTMENT SERVICE REPORTS: CHASE RMBS TRUST CERTIFICATES JPMAC 2007-

CH1 THROUGH JPMAC 2007-CH5 INCLUDED IN THE $4-BILLION CHASE CONSUMER RELIEF 

PROVISION OF THE 2013 CHASE RMBS TRUST SETTLEMENT. (Page 2 of 2.) 
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2004-2008 PREDATORY LENDING, MORTGAGE LOAN FRAUD, AND SYSTEMIC RACIAL DISCRIMINATION/RACIAL PROFILING 
PRACTICES OF JPMORGAN CHASE BANK, N. A. AND CHASE MANHATTAN BANK USA, N. A. WAS TO PROVIDE SUBPRIME 
MORTGAGES TO FINANCIALLY-DISTRESSED CONSUMERS WERE USED TO CREATE SUBPRIME RMBS TRUST CERTIFICATES. 
An illegal “Two-tier/Inverted-Pyramid Home Mortgage Origination Scheme” was used between 2004 and 2008 by Chase Lending Specialists 
employed by operators of  Chase Home Loan Direct® Subprime Mortgage Origination Boiler-Room. These quasi-independent mortgage 
brokers created 412,872  conventional loan applications which resulted in the origination of 175,697 subprime and  home mortgage loans which 
were immediacy sold to JPMORGAN Chase Bank, National Association (JPMCBNA). The process of selling non-conforming home mortgage 
loans to an affiliate during the same year in which they were originated, cleansed these loans of non-conforming characteristics; thus, 
JPMCBNA was able to securitize these “now conforming “ home mortgage loans into RMBS Trust Certificates such as JPMAC 2007-CH1, 
which along with others, became the genesis of the DOJ’s $13-Billlion Chase RMBS Trust Certificate Lawsuit against JPMorgan. On November 
19, 2013, the DOJ announced its settlement of the $13-Billion Chase RMBS Securitization Lawsuit against JPMorgan Chase and Company 
(JPMorgan). This settlement provided immunity to JPMorgan against future CIVIL CLAIMS related to the creation, packaging, and sale of 
fraudulent Chase RMBS Certificates issued before 2008. However, this settlement explicitly excluded immunity for civil claims against 
“employees” of JPMorgan; or, more importantly, “criminal charges against JPMorgan or its employees”. Below are two relevant caveats from 
Chase RMBS Trust Certificate Settlement: 

HMDA-LAR Public Raw Data Disclosures obtained from the National Archives provides irrefutable evidence that Chase Lending Specialist 
employed at the Chase Home Loan Direct® Mortgage Origination Boiler-Room located in Fort Washington, Pennsylvania, committed multiple 
criminal offenses while creating 412,872 mortgage loan applications which resulted in the origination of 175,697 non-conforming, subprime, and  
home mortgage loans. These “Toxic Mortgages” were immediately sold to JPMCBNA, who then securitized them into fraudulent RMBS Trust 
Certificates. Many, if not most, of these “Toxic Mortgages” were originated to economically-distressed African American, Hispanic, and Latino 
consumers residing in twenty urban MSAs/MDs with large minority populations. HMDA-LAR Public Disclosures show that African Americans, 
Hispanics, and Latinos residing in these urban MSAs/MDs were specifically-targeted by Chase Lending Specialists, and between 2004 and 2007, 
it became an annual ritual for the “Toxic Mortgages” originated for these consumers to be refinanced at even higher predatory terms and 
conditions. The genius of the Chase Two-Tier/Inverted-Pyramid home mortgage loan origination scheme is that it eradicated the non-
conforming terms and conditions of Chase Manhattan Bank USA, N. A. with conforming terms and conditions of the tier-two purchaser: 
JPMorgan Chase Bank, N. A. 

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 2013 

Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
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2013 CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER TO CONCEAL CHASE-ORIGINATED “TOXIC MORTGAGES” 
FROM DOJ INVESTIGATORS. THIS ILLEGAL OUTSOURCING MANEUVER DEPRIVED CHASE-MORTGAGOR (AND TENS OF 
THOUSANDS OF OTHER CHASE SUBPRIME MORTGAGORS) OF THEIR RIGHTFUL SHARE OF THE $4-BILLION RESTITUTION 
INCLUDED IN THE $13-BILLION CHASE RMBS TRUST LAWSUIT SETTLEMENT. 

In 2013, after numerous federal and state civil claims arising from the sale of Residential Mortgage-Backed Securities (RMBS) by JPMorgan, 
Bear Stearns, and Washington Mutual prior to Jan. 1, 2009, the Department of Justice (DOJ) filed a landmark lawsuit against JPMorgan 
Chase and Company for illegal activities related to the packaging, marketing, sale and issuance of RMBS Trust Certificates. On October 16, 
2013, just three weeks before the DOJ announced its settlement of the Chase RMBS Lawsuit, Chase-Mortgagor and her husband received a 
letter from Chase notifying them that their mortgage was being outsourced to Select Portfolio Servicing, Inc. and when they called Chase, they 
were told that they did not have anything to worry about because this mortgage was in good standing and only the servicing rights for their 
being outsourced. Chase-Mortgagors were told that Chase would still be responsible for all mortgage loan related issues, including their 
“open, unresolved” Racial Discrimination Claim filed by Chase Mortgagor and her husband with the Vice President of the Chase Legal and 
Compliance Department in 2009,  2010 and 2011. This Chase-coined “Good-bye Letter” was sent to Chase Subprime Mortgagors announcing 
this servicing mortgage agreement explicitly stated that only servicing rights were being outsourced; and, JPMCBNA would still own the 
mortgage loan; and would be accountable for any problems resulting from the origination and servicing of these “Toxic Mortgages” prior to 
November 1, 2013. Serendipitously, the DOJ’s settlement of the Chase RMBS Trust Lawsuit was announced 33 days later on November 19, 
2013, and included a $4-Billion fine, which was designated as Consumer Relief/Restitution:    

The final report from the Chase-Paid Consumer Relief Monitor, Joseph A. Smith, Jr., shows that 123,737 home mortgage loans received some 
form of relief (Restitution) from the $4-Billion Consumer Relief Provision of the settlement of Chase RMBS Trust Lawsuit. This 
relief/restitution included: a.) Loan Modifications, b.) Principal Reductions, and last but not least, c.) Principal Forgiveness. The September 
30, 2015 Consumer Relief report for the Chase RMBS Settlement included the caveat: 

When the above caveat is viewed in the context of the timing of the 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver, it leads to the 
conclusion that the “serviced by other” phraseology was specifically used to exclude the tens of thousands of Chase-Originated “Toxic 
Mortgages” which were outsourced to SPS less than three weeks before the Chase RMBS Settlement Agreement was announced. (

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit. Page
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CRIMINAL VIOLATIONS AGAINST JPMORGAN CHASE BANK, N. A., CHASE 

MANHATTAN BANK, N. A., AND CHASE MANHATTAN MORTGAGE 

CORPORATION (CMMC) AND CHASE HOME FINANCE, LLC (CHF) 

INCLUDE:  FAIR HOUSING/FAIR LENDING, ECOA, TCPA, RESPA, CIVIL 

RIGHTS, AND REGULATION C (HMDA/CRA).

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 2013 

Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

*Click HERE to view a copy of the Press Release of Chase RMBS Trust Settlement Agreement.
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2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

Other Criminal And Civil Violations Not Covered By The Limited immunity Granted To The Chase Rmbs Trust Certificate Settlement:

1. Violations of  FRB Regulation W - Section 23a and 23b. – Between 2004 and 2007, Chase Manhattan Bank USA, N. A. sold 157,750 non-
conforming, subprime mortgages” to affiliate bank: JPMorgan Chase Bank, N. A. (JPMCBNA); and then, JPMCBNA immediately re-
submitted these purchased loans as prime, conforming via HMDA-LAR Public Disclosures using Respondent ID: 0000000008-1. This 
process of converting a renowned National Bank into a subprime lender, not only damaged the reputation of this bank, but also caused it 
to be down-graded by OCC from a Large National Bank to a Special Purpose Bank in the 2013 CRA Rankings. 

2. Starting in 2004, Chase Lending Specialists employed by Chase Manhattan Bank USA, National Association, purchased mortgage 
applicant leads from FTC-indicted spammer: fax.com.  These pre-qualified leads had previously been acquired by fax.com’s robo-fax 
service, which was in direct violations of the FTC’s Telephone Consumer Protection Act (TCPA) of 1991, which prohibits unsolicited 
faxing of false, misleading, or bait-and-switch advertisements such as home mortgage lending services. At the time when Chase 
purchased these illegal leads from this nationally-known spammer, fax.com had previously-censured and fined by the FTC by both the 
FTC and the Attorney General for the State of California for repeated violations of the TCPA. In October 2006, fax.com was shut-down 
and put out of business by FTC. 

3. From 2004 to 2008, JPMorgan Chase Bank, N. A., Chase Manhattan Bank USA, N. A., and Chase Manhattan Mortgage Corporation 
(CMMC) operated a non-sanctioned Subprime Mortgage Origination Boiler-Room in Fort Washington, PA.  This mortgage origination 
boiler-room was staffed by teams of quasi-independent mortgage brokers known as Chase Lending Specialists, who explicitly-targeted 
African Americans, Hispanics, and Latinos for its illegal subprime home mortgage origination schemes. The primary compensation paid 
to these itinerant mortgage brokers was in the form of Yield Spread Premium (YSP) bonuses.  YSP is a form of kickback in which 
mortgage lenders paid mortgage brokers for origination mortgages at rates higher than PAR; thus, because all home mortgages 
originated by Chase Lending specialist were at either subprime or  interest rates, they were encouraged to originate ” conventional 
mortgages at the highest interests possible.  (Thus, all but seven (7) of the 488,071 loan applications created at the Chase boiler-room were 
for conventional loans rather than FHA/VA/FSA-RHS loans.)

LIMITATION OF IMMUNITY GRANTED IN THE CHASE RMBS TRUST CERTIFICATE LAWSUIT SETTLEMENT.

THE CHASE RMBS TRUST CERTIFICATE LAWSUIT SETTLEMENT AGREEMENT DID NOT RELEASE INDIVIDUALS 
FROM CIVIL CHARGES, NOR DOES IT RELEASE JPMORGAN OR ANY INDIVIDUALS FROM POTENTIAL CRIMINAL 
PROSECUTION. AS PART OF THIS LANDMARK SETTLEMENT, JPMORGAN HAS PLEDGED TO FULLY COOPERATE IN 
INVESTIGATIONS RELATED TO THE CONDUCT COVERED BY THE AGREEMENT.  IN NOVEMBER 2009, PRESIDENT 
BARACK OBAMA CREATED AN INTERAGENCY FINANCIAL FRAUD ENFORCEMENT FORCE TO “STRENGTHEN 
EFFORTS TO COMBAT FINANCIAL CRIME.” THIS  TASK FORCE WAS COMPOSED THE ATTORNEY GENERAL AND 
DEPARTMENT HEADS OF HUD AND THE SEC. THE PRIMARY ASSIGNMENT OF THIS TASK FORCE WAS TO PREVENT 
ANOTHER ECONOMIC MELTDOWN IN THE FUTURE. 
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2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

Other Criminal And Civil Violations Not Covered By The Limited immunity Granted To The Chase Rmbs Trust Certificate Settlement :

4. Respondent Institution; and therefore, one or more Chase Bank Officers committed multiple counts of prudery by  a.)  intentionally 
certifying and submitting fraudulent, error-riddled LAR Transmission Sheets (TS) from both Chase Manhattan Bank USA, N. A. 
Respondent ID: 0000023160-1 and JPMorgan Chase Bank, N. A between 2004 and 2008, and b.) Failing to submit HMDA-LAR 
Public Disclosures for Chase Home Finance, LLC (CHF) from 2005 to 2008. (On January 1, 2005, CHF, a wholly-owned subsidiary 
of JPMorgan Chase Bank, N. A., purchased CMMC, which was also a wholly-owned subsidiary of this same bank even though from 
2005-2007, industry sources show that it was the 12th largest subprime lender in the US. These false declarations were instrumental 
in preventing the detection of the Chase two-tier/inverted-pyramid mortgage origination scheme, which defrauded hundreds-of-
thousands of consumers, many of which were of African American, Hispanic, or Latino descent.

5. On November 1, 2013, JPMorgan Chase Bank, National Association (JPMCBNA) outsourced tens of thousands of non-compliant, 
“Toxic Mortgages” originated by Chase Lending Specialists employed the Chase-Direct Non-Prime Mortgage Loan Origination 
BOILER-ROOM it operated along with its affiliates Chase Manhattan Bank USA, N. A. and Chase Manhattan Mortgage 
Corporation (CMMC). However, after the non-conforming, subprime mortgages were originated at this BOILER-ROOM and 
submitted to HMDA by Chase Manhattan Bank USA, N. A., they were sold as prime, conforming loans to JPMorgan Chase Bank, N. 
A. (JPMCBNA); thus,  concealing the fact that JPMCBNA knowingly-purchased hundreds of thousands of “toxic”, non-conforming 
home mortgage loans originated by its wholly-owned subsidiaries: Chase Manhattan Mortgage Corporation/Chase Home Finance, 
LLC, and its wholesale subprime lending affiliate: Chase B&C Lending; and leading third-party subprime lenders WMC Mortgage 
Corporation, Greenpoint Mortgage, and Countrywide Financial.

LIMITATION OF IMMUNITY GRANTED IN THE CHASE RMBS TRUST CERTIFICATE LAWSUIT SETTLEMENT.

THE CHASE RMBS TRUST CERTIFICATE LAWSUIT SETTLEMENT AGREEMENT DID NOT RELEASE INDIVIDUALS 
FROM CIVIL CHARGES, NOR DOES IT RELEASE JPMORGAN OR ANY INDIVIDUALS FROM POTENTIAL CRIMINAL 
PROSECUTION. AS PART OF THIS LANDMARK SETTLEMENT, JPMORGAN HAS PLEDGED TO FULLY COOPERATE IN 
INVESTIGATIONS RELATED TO THE CONDUCT COVERED BY THE AGREEMENT.  IN NOVEMBER 2009, PRESIDENT 
BARACK OBAMA CREATED AN INTERAGENCY FINANCIAL FRAUD ENFORCEMENT FORCE TO “STRENGTHEN 
EFFORTS TO COMBAT FINANCIAL CRIME.” THIS  TASK FORCE WAS COMPOSED THE ATTORNEY GENERAL AND 
DEPARTMENT HEADS OF HUD AND THE SEC. THE PRIMARY ASSIGNMENT OF THIS TASK FORCE WAS TO PREVENT 
ANOTHER ECONOMIC MELTDOWN IN THE FUTURE. (Continued)
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2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

Other Criminal And Civil Violations Not Covered By The Limited immunity Granted To The Chase RMBS Trust Certificate Settlement :

6. In October 2013,  JPMorgan Chase Bank, National Association (JPMCBNA), Chase Manhattan Bank, USA, National Association (aka: 
Chase Bank USA, National Association), along with JPMCBNA’s Trustee: Deutsche Bank Trust SA concocted an elaborate scheme to 
outsource all of the Chase-originated subprime, “Toxic Mortgages” that had been originated by Chase Manhattan Bank USA, N. A. and 
sold to JPMCBNA as prime, conforming mortgage loans to one or more third-party loan servicers, including Select Portfolio Servicing, 
Inc. of Salt Lake City, Utah debt collector/mortgage loan servicer. This decision was made even though at the time JPMCBNA, along 
with its wholly-owned subsidiary Chase Home Finance, LLC, were among the largest mortgage loan servicers in the US. This 
clandestine outsourcing of all Chase-Originated Toxic-Mortgages” that had been originated by Chase Manhattan Bank USA, N. A. and
immediately sold to JPMCBNA is referred to as the “Chase/SPS Eleventh-Hour Outsourcing Maneuver.” The intent of this clandestine
outsourcing maneuver was to deny consumer relief/restitution to economically-distressed African American, Hispanic, and Latino 
consumers residing in 20 urban MSAs/MDs. Undeniability, these Chase-mortgagors should have been “first in line” for relief via the 
$4-Billion Consumer Relief (Restitution) awarded to consumers “adversely-affected”  by the 2004 to 2008 “Toxic Mortgage” lending
practices Chase Bank USA, N. A., and JPMorgan Chase Bank, N. A., and other Chase affiliates. All twenty MSAs/MDs had high 
minority populations and were national leaders in poverty income. Restitution awarded in the $4-Billion Consumer Relief Provision of 
the settlement of this lawsuit included:
❑ Loan Modifications,
❑ Principal Reduction, and;
❑ Principal Forgiveness.
However, instead of being offered any of these three options; in 2019, the African Americans, Hispanics, and Latinos who had been the 
primary victims of the Chase Two-Inverted Pyramid Scheme received notices of pending Foreclosure Actions initiated by third-party 
mortgage services such as Select Portfolio Servicing, and were forced to either sell their property, or seek protection under bankruptcy, 
or have their property foreclosed. 

LIMITATION OF IMMUNITY GRANTED IN THE CHASE RMBS TRUST CERTIFICATE LAWSUIT SETTLEMENT.

THE CHASE RMBS TRUST CERTIFICATE LAWSUIT SETTLEMENT AGREEMENT DID NOT RELEASE INDIVIDUALS 
FROM CIVIL CHARGES, NOR DOES IT RELEASE JPMORGAN OR ANY INDIVIDUALS FROM POTENTIAL CRIMINAL 
PROSECUTION. AS PART OF THIS LANDMARK SETTLEMENT, JPMORGAN HAS PLEDGED TO FULLY COOPERATE IN 
INVESTIGATIONS RELATED TO THE CONDUCT COVERED BY THE AGREEMENT.  IN NOVEMBER 2009, PRESIDENT 
BARACK OBAMA CREATED AN INTERAGENCY FINANCIAL FRAUD ENFORCEMENT FORCE TO “STRENGTHEN 
EFFORTS TO COMBAT FINANCIAL CRIME.” THIS  TASK FORCE WAS COMPOSED THE ATTORNEY GENERAL AND 
DEPARTMENT HEADS OF HUD AND THE SEC. THE PRIMARY ASSIGNMENT OF THIS TASK FORCE WAS TO PREVENT 
ANOTHER ECONOMIC MELTDOWN IN THE FUTURE. (Continued)
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2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 2013 

Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

THE CRA RATINGS SHOWN BELOW PROVIDE SOME INSIGHTS INTO CHASE AFFILIATE: CHASE BANK USE, N. A. 
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VIOLATIONS OF FEDERAL LAWS, ACTS, AND REGULATIONS BY THE OPERATORS OF THE CHASE HOME 
LOAN DIRECT® HOME MORTGAGE ORIGINATION BOILER-ROOM. 
PRINCIPAL OPERATORS OF CHASE HOME LOAN DIRECT® MORTGAGE ORIGINATION BOILER ROOM.

❑ JPMorgan Chase Bank, National Association (JPMCBNA),
❑ Chase Manhattan Bank USA, National Association,
❑ Chase Manhattan Mortgage Corporation (CMMC) – Wholly-Owned Unit of JPMCBNA since 2002.

(CMMC Was Acquired On January 1, 2005 by newly-formed Chase Home Finance, LLC (CHF); and from 2004 to 2008, although, 
CHF was one of the leading subprime lenders in the US, and it submitted no HMDA-LAR Public Disclosures from 2004 to 2008.)

DESCRIPTION OF FEDERAL VIOLATIONS JPMORGAN CHASE BANK, N. A. AND CHASE MANHATTAN BANK USA, N. A.

Starting in 2004 and continuing until 2013, the three principal operators of Chase Home Loan Direct® (aka: Chase-Direct 
Non-Prime Lending Division) violated multiple federal laws, acts, and regulations:  

❑ HMDA-LAR PUBLIC Raw Data Disclosures show that JPMorgan Chase and Company affiliates operated a Mortgage Origination 
Boiler-Room in the CMMC Branch Office at 504 Virginia Drive, Fort Washington, PA from 2004 to 2008; and, that this boiler-room was 
not sanctioned  to either originate or service non-conforming home mortgage loans.

❑ JPMCBNA orchestrated  an illegal, Two-Tier/Inverted Pyramid  home mortgage origination its affiliate National Banks that between
2004 to 2008 created 498,111 conventional home Loan applications and seven FHA/VA/FSARHS home mortgage loan applications; and
originated 171,021 conventional non-conforming, subprime home mortgage loans with an approximate valuation of more than $29-
Billion, and only five FHA/VA/FSA-RHS home mortgage loans with an valuation of $163-Thousand.

❑ Five false, and possibly perjurious, declarations were signed by an Officer of JPMorgan Chase Bank, N. A. for LAR Submissions, (a) 
falsifying the name of the HMDA Respondent  Institution, and (b) certifying the accuracy, and authenticity of mortgage loans listed on 
LAR. HMDA-LAR Disclosures show error rates of 92.2% in 2004, 100.0% in 2005, 100.0% in 2006, 100.0% in 2007 and 100.0% in 2008. 
These annual LARs filed for Respondent ID: 0000023160, should have been rejected by both FFIEC and OCC.

❑ Operators of this non-sanctioned boiler-room empowering and encouraged teams of  Chase Lending Specialists to violate federal fair-
lending and fair-housing laws by creating a disproportionally-high number of Home Mortgage Loan Applications for African Americans 
residing in high-poverty Census Tracts within Twenty Urban MSAs/MDs. In 2012, the majority of the US economy enter an unprecedent 
period of growth, a glaring exception to this trend was the twenty urban MSAs/MDs targeted by Chase Home Loan Direct® Mortgage 
Origination Boiler-Room, and HMDA-LAR Public Disclosures show that sales to  African Americans residing in these inner-city Census 
track never recovered to the pre-2004 levels.

❑ Operators of this non-sanctioned boiler-room empowering teams of Chase Lending Specialists to violate specific provisions of Home 
Ownership and Equity Protection Act (HOEPA), Real Estate Settlement Procedures Act (RESPA), Fair Housing Act (FHA), Home 
Mortgage Disclosure Act (HMDA), Community Reinvestment Act (CRA), and the Policy JPMorgan Chase and Company Fair Lending.

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 2013 

Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
Page

28
TECHNICAL SUMMARY: 2013CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER DEPRIVED OWNERS OF CHASE-
ORIGINATED HOME MORTGAGE LOANS OF THEIR LAWFUL SHARE OF THE $4-BILLION CONSUMER RELIEF CONTAINED IN 
THE CHASE RMBS TRUST SETTLEMENT.

The DOJ’s Settlement Agreement for the 2013 Chase RMBS Trust Certificate Lawsuit included the following ambiguous stipulation:
“Of the record-breaking $13 billion resolution, $9 billion will be paid to settle federal and state civil claims by various entities related to 
RMBS.  Of that $9 billion, JPMorgan will pay $2 billion as a civil penalty to settle the Justice Department claims under the Financial 
Institutions Reform, Recovery, and Enforcement Act (FIRREA), $1.4 billion to settle federal and state securities claims by the National 
Credit Union Administration (NCUA), $515.4 million to settle federal and state securities claims by the Federal Deposit Insurance 
Corporation (FDIC), $4 billion to settle federal and state claims by the Federal Housing Finance Agency (FHFA), $298.9 million to settle 
claims by the State of California, $19.7 million to settle claims by the State of Delaware, $100 million to settle claims by the State of Illinois, 
$34.4 million to settle claims by the Commonwealth of Massachusetts, and $613 million to settle claims by the State of New York.
JPMorgan will pay out the remaining $4 billion in the form of relief to aid consumers harmed by the unlawful conduct of JPMorgan, Bear 
Stearns and Washington Mutual.  That relief will take various forms, including principal forgiveness, loan modification, targeted 
originations and efforts to reduce blight.  An independent monitor will be appointed to determine whether JPMorgan is satisfying its 
obligations.  If JPMorgan fails to live up to its agreement by Dec. 31, 2017, it must pay liquidated damages in the amount of the shortfall to 
NeighborWorks America, a non-profit organization and leader in providing affordable housing and facilitating community development.” 

Without a doubt, “the consumers most harmed by the colossal fraud by the affiliates of the JPMorgan Chase and Company” were the 498,111 
financially-destressed applicants who were either:

❑ lured to the Chase Home Loan Direct  mortgage origination boiler-room via fraudulent Bait-and-switch advertising campaigns created 
by Chase and broadcasted by FTC-censured and indicted spammer; fax.com, or;

❑ Consumers who submitted mortgage loan applications other Chase affiliates and had their applications rejected, and then without their 
consent, had their rejected application forwarded to the Chase Home Loan Direct mortgage Lending boiler-room.

The 2007 SEC Prospectus for Chase RMBS Trust Certificates: JPMAC 2007-CH1 through JPMAC 2007-CH5, shows that, JPMorgan Chase 
Bank, National Association was listed as both the originator and servicer of the tens of thousands of home mortgage loans contained in these 
five Trust Certificates. However, all home mortgage loans contained in these Trust Certificates were originated by the Chase Home Loan 
Direct® Mortgage Origination Boiler-Room, and many of these “”Toxic Mortgages” were serviced by Chase Home Finance, LLC, an 
undisclosed unit of JPMCBNA.  These “Toxic Mortgages” were originated at the Chase Home Loan Direct  Mortgage Loan Origination 
Boiler-Room and then sold to JPMCBNA which then securitized them into Chase RMBS Trust Certificates number JPMAC 2007-CH1 
through JPMAC 2007-CH5.  During the discovery phase of the Department of Justice investigation into the origin of the tens of thousands of 
“Toxic Mortgages contained in fainted Chase RMBS Trust Certificates, JPMorgan Chase and Company acknowledged that they unknowingly 
purchased batches of non-conforming home mortgage loans from subprime market leaders such as WMC Mortgage Corporation, 
Countrywide Financial, and Greenpoint Mortgage; however, there was no mention of the 171,201 Chase originated subprime loans.
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Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

Page

29

TECHNICAL SUMMARY: 2013CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER DEPRIVED 
OWNERS OF CHASE-ORIGINATED HOME MORTGAGE LOANS OF THEIR LAWFUL SHARE OF THE $4-
BILLION CONSUMER RELIEF CONTAINED IN THE CHASE RMBS TRUST SETTLEMENT. (Continued)

Chase Home Loan Direct®. By successfully jettisoning and concealing the “Toxic Mortgage” mortgage loans originated at the Chase Home 
Loan Direct® Mortgage Origination Boiler-Room, JPMorgan Chase and Company enter the final stage of the settlement of the Chase RMBS 
Trust Lawsuit Settlement with “the persona of clean hands”, and thus was named by the DOJ as the sole administrator of the $4-Billion 
Consumer Relief Provision of the settlement.  

Allowing the guilty party in a civil lawsuit to distribute the restitution awarded to the victims of the crime is equivalent to 
“Allowing the Fox to Guard the Hen-House.”

During the years from 2009 to 2013, JPMorgan Chase Bank, N. A. continued its successful campaign to hid the existences of the Chase-
originated “Toxic Mortgages” from the financial-community and government regulators; but in 2013, when the DOJ filed a landmark 
lawsuit against JPMorgan Chase and Company for creating and marketing fraudulent Chase RMBS Trust Certificates, Chase realized that 
the tens-of-thousands of “Toxic Mortgages on their books” Was the proverbial “Smoking Gun” that could result in criminal fraud intent 
being added to the existing DOJ civil lawsuit resulting in criminal fraud charges being filed against the operators of the Chase Home Loan 
Direct  Mortgage origination boiler-Room and other current and past JPMorgan Chase Bank, N. A. executives. The $4-Billion Consumer 
Relief Provision of the Chase RMBS Trust Certificate Lawsuit Settlement provided JPMorgan Chase and Company with a once-in-a-lifetime 
opportunity to literally and figurately “Close the Books” on the near- tumultuous 2004-2008 subprime origination boiler-room experiment, 
which was “hijacked” by itinerant mortgage brokers in search of speculative Yield Spread Premium (YSP) bonuses. However, instead of 
offering the consumers still in possession of Chase-originated “Toxic Mortgages,” their rightful, legal share of the $4-Billion restitution 
included in the lawsuit settlement. These consumers who “should have been first-in-line “ would have been more than satisfied with one of 
the three alternatives, and the remainder of the Consumer Relief “Restitution” could have been distributed by Chase without recriminations. 
Unfortunately, when the decision to “do the right thing” or “do the thing that would enrich the corporation”, greed prevailed, and the 
consumers who should have been “first-in-line” for relief/restitution via the $13-Billion Chase RMBS Trust Certificate Lawsuit Settlement, 
were jettisoned by, less than one month of before the settlement was announced via the 2013 Chase/SPS Eleventh-Hour Outsourcing 
Maneuver, and this maneuver resulted in these defrauded owners of Chase-originated mortgages were thus denied their lawful share of the 
$4-billion Consumer Relief provision of this settlement. In retrospect, had the Department of Justice known about the 152,111 non-
conforming subprime home mortgage loans originated at the Chase Home Loan Direct  Mortgage Origination Boiler-Room from 2004 to 
2008, it would have likely designated different, unbiased Administrator to monitor the $4-Billion Consumer Relief provisions; and given the 
severity of the violations by JPMorgan Chase Bank, N. A. and its affiliates,  much harsher settlement terms may have been proposed. 
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2004-2008 PREDATORY LENDING, MORTGAGE LOAN FRAUD, and Systemic Racial Discrimination/Racial Profiling PRACTIECES 
BY CHASE HOME LOAN DIRECT® MORTGAGE ORIGINATION BOILER-ROOM. (AKA; CHASE-DIRECT NON-PRIME 
MORTGAGE LENDING BOILER-ROOM.)

From 2004 through 2008, three affiliates of JPMorgan Chase and Company operated an illegal, unsanctioned direct-marketing mortgage origination 
boiler-room in Fort Washington, Pennsylvania. HMDA-LAR Public Disclosures obtained from the National Archives and Records Administration 
(NARA) show that 412,872 conventional home mortgage loan applications , resulting in 171,203 non-conforming, subprime home mortgage loans, 
were created by teams of quasi-independent mortgage brokers employed at this facility. These so-called brokers referred to as Chase Lending 
Specialists were empowered to use all illegal and unethical tactics at their disposal to origin non-conforming subprime and  home mortgage loans. 
Chase Home Loan Direct® was one of the largest originators of non-conforming subprime and  home mortgage loans, but its existence remained a 
closely-guarded secret during its four-plus years of operation, and even today, federal regulatory authorities such as OCC, CFPB, and name of this 
home mortgage boiler-room was and its three principal operators were JPM, HUD, and the Housing and Civil Enforcement Section of DOJ refused 
to acknowledge that it ever existed. As opposed to widely-known (but smaller) subprime lending boiler-rooms operated by Ameriquest, AIG FSB, 
and WMC Mortgage Corporation, Chase Home Loan Direct® remained hidden behind a façade created by it three nationally-known and highly-
respected operators: Chase Bank, N. A., Chase Manhattan Bank USA, N. A., and Chase Manhattan Mortgage Corporation (CMMC). The estimated 
value of the 170,283 conventional home mortgage loans originated by the Chase Lending Specialists  manning this center was more than twenty-nine 
billion dollars, but the real valuation of the home mortgage loans originated by the Chase Lending Specialists manning this center will never be 
known, because CMMC and its successor Chase Home Finance, LLC were non-bank affiliates and as such were exempt from the requirement to 
submit annual public disclosures via the HMDA-LAR/Regulation C regulation. Chase Lending Specialists manning this clandestine boiler-room 
were empowered to use all resources at their disposal to solicit home mortgage loan applicants, create loan applications on their behalf, and “sell” 
these “Toxic Mortgages” to one of the aforementioned principal operators. The primary compensation for these quasi-independent mortgage 
brokers was based upon a now-illegal Yield Spread Premium (YSP) which rewarded brokers with bonuses proportional to the subprime interest rate 
and ancillary fees assessed to mortgage loan applicants at the loan closing. These ancillary fees included optional mortgage insurance and mortgage 
discount points that are assessed to the mortgage loan. As this implies, Chase Lending Specialists were incented to charge the maximum ancillary 
fees because the larger the fees, the larger the YSP bonuses they received. 

The primary sources of home mortgage loan applicants for Chase Lending Specialist were: 
❑ Existing Chase mortgage holders with first lien mortgage loans that were at least one year old or could qualify for second lien or LOC. 
❑ Mortgage loan applicants that had been either rejected and/or denied by one or more of the three principal operators of the center.
❑ Mortgage loan applicant lead/referral purchased from FTC-censured direct marketing spammer: fax.com.
❑ Mortgage loan applications purchased from itinerant mortgage brokers or unscrupulous real estate brokers.

(Continue next page.)
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2004-2008 PREDATORY LENDING, MORTGAGE LOAN FRAUD, and Systemic Racial Discrimination/Racial Profiling PRACTIECES 
BY CHASE HOME LOAN DIRECT® MORTGAGE ORIGINATION BOILER-ROOM. (AKA; CHASE-DIRECT NON-PRIME 
MORTGAGE LENDING BOILER-ROOM.) (Continued)

HUD FOIA Office found that twenty-one JPMorgan Chase and Company affiliates were certified to originate and/or service home 
mortgage loans between 2004 through 2006 period.  However, Chase Home Loan Direct® was not included in HUD’s list of authorized 
lenders and servicers. 

HMDA-LAR Public Raw Data Disclosures obtained from the National Archives show that between late 2004, after the its acquisition of 
Bank One Corporation, and continuing until May 2008, affiliates of JPMorgan Chase and Company (JPMCC), including Chase 
Manhattan Bank USA, National Association, JPMorgan Chase Bank, National Association (JPMCBNA), and Chase Manhattan Mortgage 
Corporation (CMMC) and its successor Chase Home Finance, LLC operated a clandestine subprime lending boiler-room known as Chase 
Home Loan Direct®. Additionally, in 2013 after the Department of Justice filed a landmark, multi-billion-dollar lawsuit against JPMCC 
alleging that it knowingly bundled “Toxic Mortgages” and sold them to unsuspecting private investors, GSEs, and other financial 
institutions. JPMCC admitted that they unknowingly purchased some of these “Toxic Mortgages” from other financial institutions such as 
WMC Mortgage Corporation, Countrywide Mortgage, and GreenPoint Mortgage Corporation; but conceal the fact that their own Chase 
Home Loan Direct® originated more than two-hundred thousand non-conforming Subprime and  home mortgage loans, which were 
subsequently sold to JPMCBNA, who along with JPMorgan Acquisition Corporation (JPMAC) bundled these “Toxic Mortgages” along 
with other prime mortgage into dozens of Residential Mortgage-Backed Security (RMBS) which were then sold to unwary investors. On 
October 16, 2013, thirty-five days prior to the November 19, 2013 announcement of the settlement of this lawsuit, JPMCBNA sent owners 
of chase-originated “Toxic Mortgages”, informing them that their mortgage loans were being outsourced to a Salt Lake City-based 
mortgage servicer named Select Portfolio Servicing, Inc. The net result of this “Eleventh-Hour Outsourcing Maneuver” was that the tens 
of thousands of Chase-originated “Toxic Mortgages” outsourced during this clandestine maneuver would be denied their rightful share of 
the Four Billion Dollar Consumer Relief/Restitution which as to be distributed as followed:

“JPMorgan will pay out the remaining $4 billion in the form of relief to aid consumers harmed by the unlawful conduct of JPMorgan, 
Bear Stearns and Washington Mutual.”   

The final report from Joseph A. Smith, Jr., Chase-paid monitor of the distribution of the $4-Billion Consumer Relief/Restitution shows 
that 123,737 home mortgage loans received consumer relief/restitution in the form of: a.) Loan Modifications, b.) Principal Reductions, 
and most importantly, c.) Principal Forgiveness. The names of the consumer who received relief from this settlement is a closely-guarded 
secret, known only by JPMorgan Chase and Company and the Chase-paid monitor; however, as far as has been determined, none of the
owners of the tens of thousands of Chase-originated “Toxic Mortgages” outsourced to SPS during the clandestine “Eleventh-Hour 
Outsourcing Maneuver” received any relief (or RESTITUTION). HMDA-LAR Public Disclosures show that an inordinate proportion of 
the consumers to which Chase Lending Specialists originated the “Toxic Mortgages” were of African American descent, residing in twenty 
urban MSAs/MDs, including Atlanta, Baltimore, Detroit, Memphis, Virginia Beach, and last but not least Washington, DC.
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BETWEEN 2004 AND 2008 CHASE LENDING SPECIALISTS EMPLOYED BY CHASE HOME LOAN DIRECT® EXPLICITLY-

TARGETED AFRICAN AMERICAN CONSUMERS RESIDING IN TWENTY OF THE “HARDEST-HIT” URBAN MSAs/MDs; 

AND THEN IN 2013, THESE SAME ECOMONICALLY-DISTRESSED CONSUMERS WERE DENIED THEIR RIGHTFUL 

SHARE OF THE FOUR BILLION DOLLAR CONSUMER RELIEF/RESTITUTION PROVISION OF THE CHASE RMBS 

LAWSUIT SETTLEMENT AGREEMENT. 
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SUMMARY OF DIRECT-MARKETING “TOXIC MORTGAGE” ORIGINATION BOILER-ROOM OPERATED BY  

JPMORGAN CHASE AND COMPANY AFFILIATES.

1. FROM 2004 TO 2008, CHASE MANHATTAN BANK USA, N. A., JPMORGAN CHASE BANK, N. A. AND CHASE MANHATTAN 

MORTGAGE CORPORATION (CMMC)/CHASE HOME FINANCE, LLC (CHF) OPERATED A DIRECT MARKETING “TOXIC 

MORTGAGE” ORIGINATION B0ILER-ROOM IN THE CMMC BRANCH OFFICE LOCATED AT 504 VIRGINIA DRIVE, FORT 

WASHINGTON, PENNSYLIVANIA 19034.

Beginning on March 4, 2004, and continuing until December 31, 2007, JPMorgan Chase Bank, N. 
A.(JPMCBNA), Chase Manhattan Bank USA, N. A. and JPMCBNA wholly-owned subsidiaries: Chase 
Manhattan Mortgage Corporation (CMMC) and Chase Home Finance, LLC, used this “Toxic Mortgage” 
Boiler Room and an illegal, Two-Tier/Inverted Pyramid Mortgage Origination Scheme to concealed the 
origination of non-conforming, Toxic Mortgage” Loans from regulatory authorities. HMDA-LAR Public 
Disclosures show that 171,201 of these now-conforming loans were originated by Chase Lending Specialists 
employed by Chase Home Loan Direct®. This illegal multi-tier home mortgage origination scheme was in 
direct violation of Federal Reserve Regulation W - Section 23A and 23B, which restricts the sale of certain 
transactions between affiliates. Other leading National Banks attempted to buy a share of the subprime lending 
industry, such as Bank of America, National Association’s 2008 attempt to acquire subprime market leader 
Countrywide; however, JPMCBNA already had a subprime lending subsidiary: CMMC, and a National Bank 
affiliate Chase Manhattan Bank USA, N. A., who was already a subprime market leader, as proven by the fact 
that it was one of only three National Banks listed on the HUD 1999-2005 Subprime LENDER LIST. It was a 
simple process for teams of quasi-independent mortgage brokers, known as Chase Lending Specialists, to 
originate 171,201 conventional subprime and home mortgage loans, submit them to FFIEC and OCC using 
Chase Manhattan Bank USA, N. A.’s Respondent ID: 0000023160-1. The LAR submission records show that 
157,750 of these loans were then “immediately” sold by Chase Manhattan Bank USA, N. A. to JPMCBNA., as 
conforming home mortgage loans; in essence, from the HMDA Disclosure process, the Chase Two-
Tier/Inverted Pyramid Mortgage Origination Scheme converted “high-price”, “Toxic Mortgages” of marginal 
value originated at one affiliate into “Conforming Mortgages” that could be securitized by a second affiliate 
into RMBS Trust Certificates containing thousands of other conforming mortgages. Additionally, because the 
toxicity of the 171,201 home mortgage loans originated by Chase Manhattan Bank USA, N. A. and purchased 
by JPMCBNA was not eradicated when these loans were re-disclosed to HMDA using Respondent ID: 
0000000008-1. If the ownership of these low-quality, “Toxic Mortgage” Loans had been reported correctly, it 
would have changed the Community Re-Investment Act (CRA) satisfactory rating of JPMCBNA.

Regulation W was published 

in 2003, to consolidate 
rulemaking under Sections 

23A and 23B of the Federal 
Reserve Act. Its main purposes 

were to protect banks from 
financial risk resulting from 

transactions with their 

affiliates and to limit the 
banks' ability to use the U.S. 

deposit insurance system to 
cover their losses from such 

transactions.(In general. A 
member bank may not 

purchase a low-quality asset 
from an affiliate unless, 

pursuant to an independent 

credit evaluation, the member 
bank had committed itself to 

purchase the asset before the 
time the asset was acquired by 

the affiliate.)
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SUMMARY OF HOME MORTGAGE LENDING VIOLATIONS BY JPMORGAN CHASE BANK, N. A., CHASE 

MANHATTAN BANK USA, N. A. AND SELECT PORTFOLIO SERVICING, INC.

2. FALSE AND MISLEADING ADVERTISEMENT VIOLATIONS OF TELEPHONE CONSUMER PROTECTION ACT (TCPA) OF 

1991 BY CHASE LENDING SPECIALISTS EMPLOYED BY CHASE MANHATTAN BANK USA, N. A. 

Chase Lending Specialist employed by Chase Home Loan 
Direct®, created deceptive, misleading, bait-and-switch 
“teaser rate” mortgage lending advertisements that were 
broadcasted on a nationwide basis via spam-mail, robofax, 
and robocalling conducted by notorious, FTC-censured 
spammer: Fax.com. Illegal home mortgage applicant leads 
generated by these banned processes were purchased from 
fax.com by Chase Lending Specialists. FTC initially 
initiated enforcement actions against fax.com in 2002, and 
between 2002 and 2004, both FTC and the State of 
California levied fines against fax.com for TCP and 
consumer fraud violations.  All illegal TCPA referrals 
purchased by Chase Lending Specialist from fax.com 
should be declared void and defrauded consumers trapped 
in this web of deceit should be offered relief/restitution or 
other compensation. When Chase Lending Specialists 
retained fax.com to broadcast the robo-fax “bait and 
switch” advertisement shown here, this notorious spammer 
had already been fined and censured multiple times by the 
FTC, which subsequently forced this firm to shut down on 
November 1, 2006. JPMorgan Chase Bank, N. A. and Chase 
Manhattan Bank, USA, N. A. could have been fined up to 
$750 for each referral from this known robo-fax spammer, 
and all mortgage loans originated from these illegal 
referrals should have been invalidated

--More about fax.com--
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SUMMARY OF CRIMINAL VIOLATIONS BY PRINCIPAL OPERATORS OF THE CHASE HOME LOAN DIRECT® HOME MORTGAGE 
ORIGINATION BOILER-ROOM, AND THE 2013 ILLEGAL  OUTSOURCING MANEUVER BY JPMORGAN CHASE BANK AND 
SELECT PORTFOLIO SERVICING, INC.

3. THREE JPMORGAN CHASE AND COMPANY AFFILIATES OPERATED AN UN-SACTIONALED SUBPRIME HOME MORTGAGE 

ORIGINATION BOILER-ROOM AT CMMC BRANCH OFFICE IN FORT WASHINGTON, PA FROM 2004 TO 2008.

From 2004 to 2008, 171,201conventional subprime and home 
mortgage loans were originated at the Chase Home Loan Direct® 
Mortgage Origination Boiler-Room. The three operators of this 
nationwide, direct-marketing center, located in a Chase Manhattan 
Mortgage Corporation (CMMC) branch office in Fort Washington, 
PA 19034, were Chase Manhattan Bank USA, N. A., JPMorgan 
Chase Bank, N. A., and Chase Manhattan Mortgage Corporation 
(CMMC). Documents obtained via the HUD Freedom of 
Information (FOIA) Office show that at no time during its four-
plus years of operation was Chase Home Direct®, aka Chase Non-
Prime Lending Boiler-Room, certified as an FHA-Approved 
Lender or Servicer. The primary role of this direct-marketing 
boiler-room was to create non-conforming home mortgage loans 
for one of its principal operators: Chase Manhattan Bank USA, N. 
A.; who would then illegally submit these “non-conforming 
conventional mortgage loans” to HMDA-LAR using Respondent 
ID: 0000023160-1.  Chase Manhattan Bank USA, N. A.  would then 
sell these non-conforming home mortgage loans to its affiliate, 
JPMorgan Chase Bank, N. A.; who would immediately re-submit 
them as “purchased loans” to HMDA-LAR using Respondent ID: 
0000000008-1.  Although the process of re-submitting loan 
applications to HMDA in the same year in which they were created, 
using a different Respondent ID, is not prohibited by Regulation C, 
the fact that it was done to change these loans from non-
conforming to conforming is, at a minimum, unethical. The term 
“Loss (or Lack) of  Institutional Control” was coined during the 
last decade by the NCAA to describe the failure of one of its 
institutions to maintain control of its athletic department.

The term “Loss (or Lack) of  Institutional Control” epitomizes the 2004 
to 2008 Chase Home Loan Direct® subprime origination center (aka 
Chase Non-Prime Lending Boiler-Room). Conversely, the term “The 
Inmates are Running the Asylum!” could (and should) be used to 
describe the team quasi-independent Chase Lending Specialists who 
were empowered to use “any means at their disposal” to originate non-
conforming, subprime, and home mortgage loans. HMDA-LAR Public 
Raw Data Disclosures show that predatory lending and mortgage loan 
fraud schemes were frequently used to create the more than four-
hundred-thousand conventional home mortgage loan applications create 
by Chase Lending Specialists during the four-plus years of operation of 
this center. The pivotal role played by mortgage loan brokers such as 
Chase Lending Specialists in the near-collapse of the home mortgage 
lending industry is chronicled in the 2009 Financial Crisis Inquiry 
Commission Report (FCIC) in which Jamie Dimon, CEO, and Chairman 
of JPMorgan Chase and Company, testified. One of the major 
conclusions of the FCIC was:
“We conclude there was a systemic breakdown in accountability and ethics.”
However, there was “NO” mention in the FCIC Report regarding the 
baton, discriminatory practices against  African American consumers, 
who between 2004 and 2008 were the primary targets of predatory 
subprime mortgage lenders such as the aforementioned Chase affiliates; 
and who treated African Americans as “MUD PEOPLE” and used a 
variety of predatory lending and mortgage loan tactics to entrap them 
into originating “Toxic Mortgages” that they could not afford to pay.

SUMMARY OF HOME MORTGAGE LENDING VIOLATIONS BY JPMORGAN CHASE BANK, N. A., CHASE 

MANHATTAN BANK USA, N. A. AND SELECT PORTFOLIO SERVICING, INC.

4. CHASE BANK OFFICER CERTIFIED ILLEGAL LAR SUBMISSIONS FROM CHASE MANHATTAN BANK USA, N. A. AND 

JPMORGAN CHASE BANK, N. A. TO PREVENT DETECTION OF CHASE TWO-TIER/INVERTED PYRAMID MORTGAGE 

ORIGINATION SCHEME. (THREE DAYS BEFORE SENDING THE “GOOD-BYE AND GOOD-RIDDENCE LETTER” SHOWN 

BELOW, CHASE BANK USA, N. A. SOLD/TRANSFER/JETTERSONED THIS LOAN TO DEUTSCHE BANK TRUST COMPANY.

Annual LARs submitted by Chase Manhattan Chase Bank USA, N. A. from 
2005 to 2008 included submitting LARs with the wrong bank name, and thus 
detecting the illegal Chase Two-Tier Home Mortgage Origination Scheme. The 
Chase Bank Officer responsible for certifying LARs also “certified” that all 
applications contained in submitted LARs were correct and error-free; when in 
fact, these LARs were error-riddled. HMDA-LAR Public Raw Data Disclosures 
obtained from the National Archives show that these mortgage loan 
applications contained 100% edit failure errors. (Regulation C requires LARs 
with a 10% or higher edit failure rate to be corrected and resubmitted by the 
Respondent Institution.) In addition to these unacceptably high error rates, all 
HMDA-LAR Disclosures submitted from this bank between 2004 and 2008 
were submitted under the non-existent name of Chase Manhattan Bank USA, 
N. A.; although the official name of this National Bank was changed by the 
OCC to Chase Bank USA, N. A. on January 1, 2005.  and the 412,878  
applications contained in these submissions were from 384 MSAs/MDs across 
forty-four states. The Respondent ID used in these submissions was 
0000023160-1, which had been assigned to Chase Manhattan Bank USA, N. A. 
since 1999, and was only authorized to submit disclosures from the Wilmington-
Newark, DE-MD MSA/MD:48864 transferred to Chase Manhattan Bank USA, 
N. A. 2004-2008. The results of this error are beyond comprehension because 
from 2004 to 2008, the HMDA Disclosure Raw Data shows that all 151,373 
loans, with an approximate valuation of $17.3-Billion, were originated for the 
383 MSAs/MDs supported Chase Home Loan Direct, but 2004-2008 HMDA 
Disclosures Reports show that all loans were originated in a single MSA/MD: 
48864. OCC, the Supervisory Agency for all Chase affiliates, could (and should)  
have levied substantial monetary fines and cease and desist orders against both 
National Banks for repeated violations of HMDA/Regulation C Disclosure Act.
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SUMMARY OF HOME MORTGAGE LENDING VIOLATIONS BY JPMORGAN CHASE BANK, N. A., CHASE 

MANHATTAN BANK USA, N. A. AND SELECT PORTFOLIO SERVICING, INC.

5. CHASE NURTURED ITS “CLEAN HANDS PERSONA” DURING THE CHASE RMBS TRUST LAWSUIT INVESTIGATION BY 

“SERENDIPITOUSLY” OUTSOURCING THE NON-COMPLIANT, “TOXIC MORTGAGES” ORIGINATED BY CHASE LENDING 

SPECIALISTS EMPLOYED AT THE CHASE HOME LOAN DIRECT ® MORTGAGE ORIGINATION BOILER-ROOM. 

The 2013 Eleventh-Hour Outsourcing Maneuver by JPMorgan Chase 

Bank, N. A. and Select Portfolio Servicing, Inc. (SPS)  not only 
concealed all traces of the 412,372 Conventional Home Mortgage 

Applications created by Chase Lending Specialists but also concealed 
the existence of 171,201 non-conforming “Toxic Mortgages originated 

at the Chase Home Loan Direct® Subprime Origination Boiler-Room 
and sold to JPMorgan Chase Bank, N. A. (JPMCBNA) between March 

1, 2004, and May 2008. This illegal outsourcing maneuver deprived tens 

of thousands of the economically distressed African American 
mortgagors of these outsourced “Toxic Mortgages” of the much-needed 

relief and/or restitution awarded in settlement of the Chase RMBS 
Trust Lawsuit. The November 19, 2013 Settlement Agreement of this 

landmark lawsuit, specifically name RMBS Certificate: JPMAC 2007-
CH1 through JPMAC 2007-CH5 as being among the Trust Certificates 

included in the settlement, and on multiple occasions, both JPMCBNA 
and SPS have identified these Trust Certificate as being among those 

outsourced to SPS on November 1, 2013; nineteen-days before the 

Chase RMBS Trust Lawsuit Settlement was announced. JPMCBNA 
and chase Manhattan bank USA, N. A. used an illegal, Two-

Tier/Inverted-Pyramid Mortgage Origination Scheme that concealed 
the actual home mortgage originator 171,201 non-conforming, 

subprime, and home mortgage loans from regulatory authorities. 

DOJ for the crimes committed during the of the Chase RMBS Trust 

Certificate Scheme, no employees or executive of  JPMorgan were 

charged with any crime, and JPMorgan was granted immunity 

from future claims. Furthermore, in an unprecedented move, DOJ 

named JPMorgan Chase and Company the sole administrator 

(without federal government oversight) of the $4-Billion Consumer 

Relief Provision of the $13-Billion Chase RMBS Trust Lawsuit 

Settlement. Clearly, these generous settlement terms would not have 

been offered to JPMorgan had the DOJ known about, a.) the 

171,201 non-conforming, “Toxic Mortgages” originated at Chase 

Home Loan Direct®, b.) then disclosed to FFIEC and OCC using 

Respondent ID: 0000023160-1, c.) immediately sold to JPMCBNA 

during the same calendar year in which they were originated; and 

d.) re-submitted to FFIEC and OCC as conforming home mortgage 

loans by JPMCBNA using Respondent ID: 0000000008-1. The net 

results of these “Two-Tier Originations are that it made JPMorgan 

appear to have “Clean Hands” as it relates to knowing defrauding 

purchasers of fraudulent RMBS Trust Certificates, which included 

these and other “Toxic Mortgages” purchased from subprime 

lenders WMC Mortgage Corporation, Countrywide Financial and 

Greenpoint Mortgage, Inc.

SUMMARY OF HOME MORTGAGE LENDING VIOLATIONS BY JPMORGAN CHASE BANK, N. A., CHASE 

MANHATTAN BANK USA, N. A. AND SELECT PORTFOLIO SERVICING, INC.

6. DENIAL OF RELIEF/RESTITUTION TO AFRICAN AMERICAN, HISPANIC, AND LATINO  CONSUMERS IN HARDEST HIT 

URGAN AND INNER-CITY MSAs/MDs DAMAGED BY THE PREDATORY LENDING AND MORTGAGE LOAN FRAUD CRIMES OF 

JPMORGAN AFFILIATES. 

This merger was the first in a chain of events that would culminate in 
outsourcing all Chase-Originated “Toxic Mortgages” to Select 
Portfolio Servicing, Inc. on November 1, 2013. Co-incidentally, this 
outsourcing of Chase-originated-mortgages thirty-Five days before 
the DOJ Settlement of the Chase RMBS Lawsuit, “so-called Good-
Bye Letters” sent to the consumers to which these mortgages were 
originated during the month of October 2013.  One of the possible 
reasons that this outsourcing maneuver was instigated was the 
impending settlement of the landmark $13-Billion Chase RMBS 
Trust Certificate Lawsuit by the DOJ against JPMorgan Chase and 
Company. One of the stipulations of the settlement of this lawsuit 
was that it would include a $4-billion Consumer Relief provisions 
that would be used to provide “relief” to consumers adversely 
affected by JPMorgan. The May 30, 2015, Consumer Relief Status 
Report from Joseph A. Smith, Jr., monitor of the Consumer Relief 
Provisions of the settlement, indicated that home Mortgages “held 
for investment” by JPMCBNA might have received “relief” from the 
$4-Billion Consumer Relief Settlement, while none of the home 
mortgage loans outsourced to SPS during the Eleventh-Hour 
Outsourcing Maneuver received restitution. As this travesty injustice 
shows, the primary purpose of this outsourcing maneuver was to 
enable JPMCBNA to deny relief to mortgagors of Chase-Originated 
Home Mortgage Loans outsourced to SPS. In an ironic twist of fate, 
many of the African Americans residing in inner-city communities 
would ultimately lose their homes via foreclosures, short-sales, and 
abandonment. 

The DOJ’s “Admonishment” to JPMorgan in settlement of the Chase 
RMBS Trust Certificate Lawsuit was:

“JPMorgan will pay out the remaining $4 billion in the form of relief to 
aid consumers harmed by the unlawful conduct of JPMorgan, Bear 
Stearns, and Washington Mutual”, and; 
“requiring JPMorgan both to pay the largest FIRREA penalty in 
history and provide needed consumer relief to areas hardest hit by the 
financial crisis, we rectify some of that harm today.”

It is unprecedented that, 1.) there was no public accounting of how, and 
to whom, this $4-Billion “restitution” was dispensed, and 2.) No DOJ or 
GSA audit of the dispersal of $4-Billion of American taxpayer funds was 
ever performed. Clearly, the irrefutable harm done to African 
Americans residing in inner-city MSAs/MDs such as Atlanta, Baltimore, 
Detroit, Memphis, Richmond, Virginia Beach, and Washington, DC 
qualifies these six cities as being among the “hardest hit” by the 
financial crisis. However, there is nothing in the final report of the so-
called independent monitor of consumer relief/restitution that identifies 
the geographical area or the racial demographics of the 123,737 
consumers who received restitution from this “Greatest Consumer 
Fraud Settlement in American History.” Given the fact that this $4-
Billion fine was in reality “American Tax-payer Money”, it is 
incomprehensible that a Federal Agency such as DOJ,  HUD, GSA; or 
even CFPB, was not given over-sight responsibility to ensure that this 
“restitution” was distributed to consumers adversely affected by the 
criminal actions of JPMorgan Chase and Company  

SUMMARY OF HOME MORTGAGE LENDING VIOLATIONS BY JPMORGAN CHASE BANK, N. A., CHASE 

MANHATTAN BANK USA, N. A. AND SELECT PORTFOLIO SERVICING, INC.  (Continued)

7. CHASE LENDING SPECIALISTS TARGETED TENS-OF-THOUSANDS OF AFRICAN AMERICANS RESIDING IN SEVEN 

INNER-CITY MSAs/MDs FOR CHASE SYSTIMIC RACIAL DISCRIMINATORY PRACTICES. 

Teams of quasi-independent Chase Lending Specialists manning 
Chase Home Loan Direct® explicitly selected/profiled 
economically-distressed African American Hispanic and Latino 
consumers residing in twenty urban and Seven Inner-City 
MSAs/MDs for its “Predatory Lending, Mortgage Loan Fraud, 
and Systemic Racial Discrimination/Racial Profiling” practices.” 
These quasi-independent mortgage brokers were awarded Yield 
Spread Premium (YSP) bonuses based upon the mortgage loan 
Interest Rate, Mortgage Discount Points, and ancillary fees that 
were assessed to borrowers; thus, their quasi-independent 
mortgage brokers were motivated to originate loans with the 
highest allowable interest rates and largest mortgage discount 
percentage; knowing, that the mortgage applicants would never 
see these mortgage terms and conditions until the actual mortgage 
loan closing; and these economically-distressed applicants would 
be forced to accept these terms and conditions.  Conventional 
home mortgage loans originated by Chase Lending Specialists 
with little or no participation of mortgage loan applicants are 
easily identifiable because of the near-total absence of applicants 
in the negotiation of mortgage terms and conditions before 
submitting these applications to Chase underwriters. Chase 
Lending specialists have the best of both worlds: mortgage 
applicants that are in such dire financial condition that they will 
not refuse any mortgage loan term and conditions regardless of 
their predation, and a Chase Two-Tier/Inverted Pyramid 
Mortgage Origination Scheme that originates “Toxic Mortgages” 
irrespective of the credit-worthiness of the applicants

Ironically, Chase Lending Specialists received YSP bonuses 
proportionally to the subprime mortgage rate, mortgage discount points, 
and ancillary fees assessed to the conventional mortgage; thus, the higher 
these three items, the larger the YSP bonus received after the mortgage 
closed. Appallingly, many of these defrauded applicants were African 
American consumers residing in these inner-cities MSAs/MDs, and few, if 
any, had any experience in the conventional home purchasing market. 
HMDA-LAR Public disclosures from 2009 to 2017, show that after the 
real estate collapse of 2009, African Americans left the conventional home 
purchasing market, and many of the once flourishing inner-city 
neighborhoods never returned to their pre-2004 prominence. 

Click HERE to see examples of the vicious, predatory 

manner consumers in each of these Inner-City MSAs/MDs 

were “Targeted” By Chase Home Loan Direct® Boiler-Room.
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8. CHASE WHOLESALE BROKER & CORRESPONDENT SUBPRIME LENDING (A JPMorgan Chase and Company Business Unit.) 

Many subprime mortgages were originated by independent brokers rather than bank employees, whose pay would be subject to 

regulation. Some banks did offer extraordinary incentives to brokers originating subprime loans, advertised cash-out loans as "like 

money falling from the sky" and urged brokers to "get going, approvals are waiting" on subprime loans.  See more at:

http://executivesuite.blogs.nytimes.com/2009/10/14/subprime-and-the-banks-guilty-as-charged/, and;

http://graphics8.nytimes.com/images/blogs/executivesuite/ChaseFlyer.pdf (October 30, 2009).
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8. CHASE WHOLESALE BROKER & CORRESPONDENT SUBPRIME LENDING. (Continued)

CHASE BROKER & CORRESPONDENT SUBPRIME LENDING: “IT’S LINK MONEY FALLING FROM THE SKY!”
8. CHASE WHOLESALE BROKER & CORRESPONDENT SUBPRIME LENDING (Continued.) 

Many subprime mortgages were originated by independent brokers rather than bank employees, whose pay would be subject to 

regulation. Some banks did offer extraordinary incentives to brokers originating subprime loans, advertised cash-out loans as "like 

money falling from the sky" and urged brokers to "get going, approvals are waiting" on subprime loans.  See more at:

http://executivesuite.blogs.nytimes.com/2009/10/14/subprime-and-the-banks-guilty-as-charged/, and;

http://graphics8.nytimes.com/images/blogs/executivesuite/ChaseFlyer.pdf (October 30, 2009).
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HMDA/Regulation C Violations:
❑ Chase Manhattan Bank USA, JPMorgan Chase Bank, National Association was listed as the parent of all JPMorgan Chase and Company 

Respondent Institutions from 2004 to 2008.
❑ On January 1, 2005, OCC changed Chase Manhattan Bank USA, N. A. to Chase Bank USA, N. A. but 2005-2008 Bank Officer Certified 

HMDA-LAR Disclosures listed the name as Chase Manhattan Bank USA, N. A. 
❑ Although Chase Manhattan Mortgage Corporation (CMMC), and its successor: Chase Home Finance, LLC (CHF) were  JPMCBNA’s 

subsidiaries from 2002 until 2011, only CMMC submitted HMDA-LAR Public Disclosures in 2004, but its successor CHF violated the 
Regulation C Act by not submitting annual HMDA-LAR Public Disclosures to FFIEC between 2005 and 2008.

❑ 2005-2007 list of FHA-Certified  Chase lenders and servicers obtained via HUD  FOIA Office did not include Chase Manhattan Bank USA, 
N. A. Divisions: Chase Home Loan Direct© or the Chase-Direct Non-Prime Lending Division.

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 2013 

Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

2004-2008 JPMORGAN CHASE BANK, NATIONAL ASSOCIATION HMDA REGULATION C VIOLATION

FROM THE HMDA-LAR PROSPECTIVE, CHASE IS THE  HMDA RESPONDENT INSTITUTIONS THAT LIST JPMORGAN 
CHASE BANK, NATIONAL ASSOCIATION (JPMCBNA)  AS THE PARENT. THIS INCLUDES BOTH CHASE MANHATTAN 
BANK USA, NATIONAL ASSOCIATION AND CHASE MANHATTAN MORTGAGE CORPORATION (CMMC), AND ITS 
SUCCESSOR CHASE HOME FINANCE, LLC (CHF). CLEARLY, CHF SHOULD HAVE LISTED AS A HMDA RESPONDENT 
INSTITUTION, BECAUSE IT HAD BEEN A WHOLLY-OWN UNIT OF JPMCBNA SINCE IT WAS CREATED JANUARY 2005, 
AND JPMCBNA REQUESTED THAT OCC INCLUDE CHF MORTGAGE LOANS IN IT'S CRA RATINGS. “CHASE” ALSO 
INCLUDED NON-SACTIONED SUBPRME MORTGAGE LOAN ORIGINATORS: CHASE-DIRECT NON-PRIME LENDING 
DIVISION AND CHASE HOME LOAN DIRECT© MORTGAGE ORIGINATION BOILER-ROOM.
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¥

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling in its Lending Practices, and 

the 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.

INVESTIGATIVES WEB-DOC SOURCES

The hundreds of millions of HMDA-LAR Public Raw Data Disclosures stored in the Government’s National Archives and Records 

Administration (NARA) repositories can be found at the NARA website, which can be accessed by clicking the following link: The 

National Archives Catalog Search. These disclosures, like all other government documents stored in the National Archives, are

available free-of-charge to American Citizens free. However, HMDA-LAR raw data disclosures for eight-thousand-plus HMDA 

Respondent Institutions are stored in voluminous document repositories. Therefore, complex, sophisticated parsing software is

required to extract annual disclosure records for an individual Respondent Institution such as JPMorgan Chase Bank, National 

Association, and other JPMorgan Chase and Company affiliates and business partners upon which the analytical analysis contained 

in the hundreds of charts, graphs, and tables contained in this Interactive Web-Doc site. 

-ELECTRONIC COPIES OF INVESTIGATIVE DOCUMENTS INCLUDED IN THIS INTERACTIVE WEB-DOC SITE.

Copies of all 1999-2017 HMDA-LAR Public Raw Data Disclosures and other public domain documents referenced in this Interactive 

Web-Doc Site; as well as copies of spreadsheets, tables, charts, graphs, and other documents used to create this site Interactive   Web-

Doc© Site are available, upon request via Email from: jhbarnes@diy-carp.com. 
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ANALYZING MORTGAGE LENDING PRACTICES: HMDA  REPORTS VERSUS HMDA-LAR PUBLIC RAW DATA ARCHIVES.
BOTTOM LEFT: these two examples of annual HMDA public reports created by FFIEC for Chase Manhattan Bank USA, N. A., one of 
the two JPMorgan Chase and Company National Bank subsidiaries; and although these two reports have some intrinsic value,  the do not 
the any usable analytics regarding the home mortgage are radically-different, even though both banks marketed home mortgage lending 
services to consumers in the same 384 MSA/MD locations. 
BOTTOM RIGHT: Illustrates how HMDA-LAR Racial Disparity Indicator (RDI) Dimensions can be extracted from HMDA-LAR Public 
Raw Data Disclosures from HMDA-LAR submission from the same two JPMorgan Chase and Company subsidiaries, and used to create 
a virtually unlimited variety of home mortgage lending reports for all MSAs/MDs, a sub-set of MSAs/MDs, or even a single MSA/MD.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

ANALYZING MORTGAGE LENDING PRACTICES: HMDA  REPORTS VERSUS HMDA-LAR PUBLIC RAW DATA ARCHIVES.

Current Fair-Lending Enforcement Agencies” such as HUD, DOJ, and OCC refer all mortgage-related consumer complaints to the 

Consumer Financial Protection Bureau (CFPB), and though this agency has functional responsibility for both HMDA and CRA data 

collection and analysis it still relies on the antiquated, obsolete the FFIEC  HMDA Reporting System rather than HMDA-LAR Public Raw 

Data Disclosures. This outdated reporting system does not produce “any” mortgage lender-specific reports, and thus, is unable to identify 

mortgage lenders utilizing illegal Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices.
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CHASE 2004-2008 HMDA-LAR PUBLIC RAW PUBLIC RAW 

DATA DISCLOSURES STORED IN NATIONAL ARCHIVES 

AND RECORDS ADMINISTRATION (NARA) 

REPOSITORIES ARE LIKE PERMANENT “FOOTPRINTS IN 

THE SAND!”

PERMENANT HMDA-LAR PUBLIC RAW DATA 

DISCLOSURES FOR JPMORGAN CHASE AND COMPANY 

AND ALL OTHER HMDA-LAR RESPONDENTS 

INSTITUTIONS FOR YEARS 2004 TO 2008.

The Public Disclosures were used to create the Aggregate 

Reports, Disclosure Reports, and National Aggregate Reports 

included on the FFIEC Website located at:  http://www.ffiec.com.  

HMDA-LAR Public Raw Data Disclosures are stored in FFIEC 

databases for a period of three years and are then permanently-

archived at the   Government’s National Archives and Records 

Administration (NARA) Repository. These disclosures along with 

supporting documentation is available for years 1999 to 2014. The 

graphic at the left is an illustrative example of the HMDA-LAR 

Public Data stored in the National Archives. this information is 

available at no cost to the general public and download the 

“electronic records” OF these public disclosures at any time. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

The HMDA-LAR Public Raw Data Disclosures Archives for Chase Manhattan Bank USA, N. A. and JPMorgan Chase Bank, N. A. for year:

❑ 2004 Disclosures: https://catalog.archives.gov/catalogmedia/lz/electronic-records/rg-082/hmda/ULAR04/u2004lar.public.dat.zip?download=true

❑ 2005 Disclosures: https://catalog.archives.gov/catalogmedia/lz/electronic-records/rg-082/hmda/FLAR0506/LARS.FINAL.2005.DAT.zip?download=true 

❑ 2006 Disclosures: https://catalog.archives.gov/catalogmedia/lz/electronic-records/rg-082/hmda/FLAR0506/LARS.FINAL.2006.DAT.zip?download=true

❑ 2007 Disclosures: https://catalog.archives.gov/catalogmedia/lz/electronic-records/rg-082/hmda/ULAR0708/lars.ultimate.2007.dat.zip?download=true

❑ 2008 Disclosures: https://catalog.archives.gov/catalogmedia/lz/electronic-records/rg-082/hmda/ULAR0708/lars.ultimate.2008.dat.zip?download=true
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HMDA-LAR PUBLIC RAW DATA DISCLOSURE RACIAL DISPARITY INDICATOR© (RDI) DATA MODEL   

RDI Mortgage Loan Application Dimension                                                    Racial Category Asian
African 

American White RNA

Loan Originated
RDI-# RDI-# RDI-# RDI-#
RDI-% RDI-% RDI-% RDI-%

Application Approved but not Accepted
RDI-# RDI-# RDI-# RDI-#
RDI-% RDI-% RDI-% RDI-%

Application Denied by Financial Institution
RDI-# RDI-# RDI-# RDI-#
RDI-% RDI-% RDI-% RDI-%

Application Withdrawn by Applicant
RDI-# RDI-# RDI-# RDI-#
RDI-% RDI-% RDI-% RDI-%

File Closed for Incompleteness
RDI-# RDI-# RDI-# RDI-# 
RDI-% RDI-% RDI-% RDI-%

Loan Purchased by Financial Institution
RDI-# RDI-# RDI-# RDI-# 
RDI-% RDI-% RDI-% RDI-%

Total Loan Applications
RDI-# RDI-# RDI-# RDI-# 
RDI-% RDI-% RDI-% RDI-%

Loan Sold to Affiliate Institution
RDI-# RDI-# RDI-# RDI-#
RDI-% RDI-% RDI-% RDI-%

MSA/MD population
RDI-# RDI-# RDI-# RDI-#
RDI-% RDI-% RDI-% RDI-%

Subprime/Rate Spread Loan Originations RDI-# RDI-# RDI-# RDI-#
RDI-% RDI-% RDI-% RDI-%

Edit Failure Errors RDI-% RDI-% RDI-% RDI-%

Ethnic Indicator – One:  Hispanic or Latino RDI-% RDI-% RDI-% RDI-%

Ethnic Indicator – Two:  Not Hispanic or Latino RDI-% RDI-% RDI-% RDI-%

Ethnic Indicator – Three:  Information Not Provided RDI-% RDI-% RDI-% RDI-%

Ethnic Indicator – Four:  Not Applicable RDI-% RDI-% RDI-% RDI-%

Applicant Free-Will Rejection   Rejections    
(during application creation.)

Approved but not Accepted RDI-% RDI-% RDI-% RDI-%
Withdrawn by Applicant RDI-% RDI-% RDI-% RDI-%
File Closed for Incompleteness RDI-% RDI-% RDI-% RDI-%
Total Free-Will Rejection Rejections RDI-% RDI-% RDI-% RDI-%

Underwriting Decision  - RDI-% RDI-% RDI-% RDI-%

Underwriting Decisions RDI-% RDI-% RDI-% RDI-%

Loan Valuations ($000)
RDI-$ RDI-$ RDI-$ RDI-$
RDI-$ RDI-$ RDI-$ RDI-$

Average Income ($000) RDI-% RDI-% RDI-% RDI-%

Percentage Applications w/No Co-Applicants RDI-% RDI-% RDI-% RDI-%

Percentage Originations w/No Co-Applicants RDI-% RDI-% RDI-% RDI-%

43 44

45 46

47 48

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
mailto:jhbarnes@diy-carp.com
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES FOR CHASE MANHATTAN BANK USA, NATIONAL ASSOCIATION.

(183,176 OF THE “TOXIC MORTGAGES” ORIGINATED BY THIS BANK BETWEEN JANUARY 1, 2004 AND MAY 23, 2008; WERE 

DISCLOSURES TO HMDA-LAR, AND THEN WERE SOLD TO JPMORGAN CHASE BANK, N. A. AS PRIME, MORTGAGE LOANS.)    

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES FOR JPMORGAN CHASE BANK,  N. A. (JPMCBNA).

(183,176 OF THE 466,784 HOME MORTGAGE LOANS PURCHASED BY JPMCBNA WERE “TOXIC MORTGAGES” PURCHASED FROM 

CHASE MANHATTAN BANK USA, N. A. FROM JANUARY 1, 2008 TO MAY 23, 2008.)    

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling in its Lending Practices, and 

the 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
Page
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2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling in its Conventional Lending 

Practices, and the 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate 

Lawsuit.

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling in its Conventional Lending 

Practices, and the 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate 

Lawsuit.
Page
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2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 

2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

1999-2008 HMDA-LAR PUBLIC DISCLOSURES SHOW THAT BETWEEN 2002 AND 2004, CHASE 

MANHATTAN MORTGAGE  CORPORATION (CMMC) RESPONDENT ID; 0001612400-2 IN 2002 AND 2003; 

AND RESPONDENT ID: 22-1092200-1 IN 2004, PROCESS AN ANNUAL AVERAGE OF 609,267 LOAN 

APPLICATIONS AND AN ANNUAL 247,698 HOME MORTGAGE LOANS ORIGINATION. 

Page
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Key ROLE OF THE JPMORGAN CHASE BANK, N. A. TWO-TIER/INVERTED 

PYRAMID ORIGINATION SCHEME IN CHASE RMBS TRUST LAWSUIT.

Chase Lending Specialists manning Chase Home Loan Direct® specifically targeted 
Economically-Distressed homeowners, in the hardest-hit urban MSAs/MDs; many of 
which were of African American descent.

Chase Lending Specialists purchased illegal mortgage applicant leads from FTC-
indicted spammer: fax.com. (fax.com was forced out of business by FTC in 2006).

Operators of Chase Home Loan Direct® provided Chase Lending Specialists with 
rejected and/or denied home mortgage applicants previously submitted to FFIEC by 
other JPMorgan Chase and Company affiliates.

HMDA Disclosures obtained from the National Archives show that between 2004 and 
2008, the clandestine Chase Home Loan Direct® originated 191,088 non-conforming 
conventional mortgage loans, and 175,697 of these originated loans were sold to 
JPMorgan Chase Bank, N. A. as Conforming Home Mortgage Loans. 

NO Chase Lender was FHA-certified to “originate non-conforming home mortgage 
loans; thus all  mortgage loan applications submitted to FFIEC using ID:0000023160-1, 
violated the Regulation C. Additionally, the JPMorgan Chase and Company Bank 
Officer who signed LAR Transmittal Sheets committed multiple acts of perjury by 
“CERTIFYING” the correctness and authenticity of 2004-2008 Transmittal Sheets.

The 175,697 “Toxic Mortgages disclosed to HMDA by Chase Manhattan Bank, USA, 
NA using Respondent id 0000023160-1, and were scrubbed of all non-conforming 
attributes, before being sold to JPMorgan Chase Bank, N. A. as conforming mortgages.

The Chase Two-Tier/Inverted Pyramid Origination Scheme worked because of an 
apparent flaw that allows loans originated by one HMDA respondent to be sold to an 
affiliate HMDA respondent during the same year in which they were originated. 

JPMorgan Chase Bank, N. A. purchased non-conforming home mortgage loans from 
known subprime home mortgage lenders such as WMC Mortgage and Countrywide.

JPMCBNA along with affiliate J. P. Morgan Acquisition Corporation (JPMAC) 
securitized originated and purchased “Toxic Mortgages” loans into Chase RMBS 
Certificates. 

JPMCBNA sold more than 550k conforming/non-conforming mortgage loans that were 
re-sold (or securitized and sold) to GSEs, banks, S&Ls, CUs, Ins. Cos, and Others.

Sources: SEC Prospectuses, Government HMDA-LAR Databases, FOIA Documents, 
and other public domain sources used to create this Interactive Web-Doc site.
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The percentage of non-conforming, subprime home mortgage loan applications created for African 
Americans residing in all MSA/MD geographic areas shown below were dramatically higher than both 
the national HMDA-LAR aggregate or other leading mortgage lenders in the same five MSA/MD areas.
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Profiling Practices within the Conventional Home Mortgage Lending Industry”.
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“7-INNER-CITY MSAs/MDs” 
EXPLICITLY-TARGETED BY CHASE 
LENDING SPECIALIST.

The Predatory Lending, Mortgage Loan 
Fraud, and Systemic Racial 
Discrimination/Racial Profiling Practices 
by JPMorgan Chase and Company 
Affiliates.

Analysis of HMDA-LAR Public Raw Data 
Disclosures obtained from the National archives 
shows that the four-year subprime lending crisis, 
from 2004 through 2008, was particularly 
damaging to African Americans' “American 
Dreams” aspiration residing in the twenty urban 
MSAs/MDs that were the focus of this study. 
Unfortunately, the nine-year period from 2009 
through 2017 shows that the continuing effect of 
these predatory lending, mortgage loan fraud, 
and Systemic Racial Discrimination/Racial 
Profiling practices was potentially more 
damaging after the subprime lending crisis 
subsided. The analytics shown in this chart and 
detailed in charts shown on the following three 
pages illustrate that JPMorgan Chase Bank, N. A. 
drastically reduced, and in many cases stopped, 
originating home mortgage loans to African 
Americans residing in  The Twenty “Hardest-Hit” 
Urban MSAs/MDs. This predatory targeting 
practice was particularly conspicuous, as 
delineated in the following comparative-analysis 
chart of MSAs/MDs: Atlanta, Baltimore, Detroit, 
Memphis, Virginia Beach, and Washington, DC.
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CENSUS TRACT DEMOGRAPHICS, MINORITY POPULATION AND POVERTY INCOME PERCENTAGES OF THE “TWENTY OF 

HARDEST-HIT" MSAs/MDs” EXPLICTLY-TARGETED BY CHASE MANHATTAN BANK USA, N. A. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Within  

MSA/MD
% in MSA/MD

Population 

in MSA/MD 

in MSA/MD
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% in 

MSA/MD

Percent Loan 

Applications

Percent Loan 

Originations

Percent 

Subprime 

Loan 

Originations
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in MSA/MD
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% in 

MSA/MD

Percent Loan 

Applications

Percent 

Loan 

Originations

Percent 

Subprime 

Loan 

Originations

Population 

in MSA/MD

Population 

% in 

MSA/MD

Percent Loan 

Applications

Percent 

Loan 

Originations

Percent 

Subprime 

Loan 

Originations

1 12060 Atlanta, GA 699 4406747 1714610 43.021402 11.90194564 136778 3.1% 1.8% 1.6% 1.5% 1244976 28.3% 43.6% 43.5% 46.6% 2823139 64.1% 33.0% 38.3% 35.8%

2 12580 Baltimore, MD 625 2552994 860143 36.362368 11.956064 68873 2.7% 2.3% 2.4% 2.5% 699962 27.4% 37.9% 37.5% 44.0% 1719315 67.3% 37.9% 41.8% 36.6%

3 16974 Chicago, IL 1724 7628412 3302847 49.54360209 14.09652552 356306 4.7% 2.3% 1.9% 1.7% 1515145 19.9% 35.2% 37.4% 39.0% 4927095 64.6% 41.7% 46.5% 45.8%

4 17460 Cleveland, OH 693 2148143 545967 32.38415584 14.11763348 30350 1.4% 0.9% 1.0% 1.0% 413797 19.3% 34.4% 35.4% 38.3% 1634927 76.1% 48.0% 53.6% 51.5%

5 19804 Detroit, MI 620 2061162 1032178 53.4908871 18.05527419 35141 1.7% 0.9% 0.7% 0.7% 868992 42.2% 58.2% 58.8% 61.0% 1065607 51.7% 27.2% 31.3% 29.9%

6 22744 Miami-Fort Lauderdale, FL 279 1623018 681344 41.32096774 11.93860215 36581 2.3% 1.7% 1.7% 1.6% 333304 20.5% 28.0% 29.1% 30.7% 1145287 70.6% 53.0% 58.3% 58.1%

7 31084 Los Angeles-Long Beach, CA 2054 9519338 6559724 67.46114411 17.87099318 1137500 11.9% 4.8% 4.8% 4.7% 930957 9.8% 11.6% 11.1% 10.7% 4637062 48.7% 53.0% 58.3% 58.1%

8 32820 Memphis, TN 236 1006355 516148 55.26186441 19.42588983 15010 1.5% 0.4% 0.4% 0.1% 466736 46.4% 56.6% 61.7% 64.9% 500748 49.8% 25.5% 26.0% 24.2%

9 33124 Miami-Beach, FL 347 2253362 1787590 78.62576369 19.31783862 31753 1.4% 0.9% 0.7% 0.7% 457214 20.3% 15.0% 13.8% 14.1% 1570558 69.7% 70.1% 76.6% 77.9%

10 33340 Milwaukee, WI 416 1500741 384591 33.23915865 14.80872596 31082 2.1% 1.6% 1.7% 1.6% 235033 15.7% 33.9% 31.7% 35.6% 1156878 77.1% 49.3% 56.7% 53.1%

11 35084 Newark, NJ 483 2052541 837809 44.83792961 11.41409938 82940 4.0% 1.7% 1.6% 1.4% 453343 22.1% 27.8% 28.8% 30.0% 1357781 66.2% 47.4% 50.4% 51.0%

12 35380 New Orleans-Metairie-Kenner, LA 389 1343267 603879 48.21822622 21.21290488 29240 2.2% 1.5% 0.9% 0.9% 498033 37.1% 32.9% 25.7% 28.0% 774544 57.7% 39.1% 49.5% 46.8%

13 36740 Orlando, FL 328 1644561 574101 34.56466463 11.135 44617 2.7% 2.5% 2.0% 2.2% 227868 13.9% 15.2% 14.9% 16.1% 1233085 75.0% 59.4% 65.9% 66.9%

14 37964 Philadelphia, PA 987 3849647 1204159 30.67632219 12.20296859 138043 3.6% 2.3% 2.4% 0.0% 838309 21.8% 31.6% 29.4% 34.5% 2713559 70.5% 39.6% 44.6% 39.4%

15 40060 Richmond, VA 291 1320814 465518 39.09570447 11.08611684 21961 1.7% 1.5% 2.1% 2.6% 397027 30.1% 37.1% 36.7% 37.8% 866270 65.6% 38.7% 41.4% 41.9%

16 41180 St Louis, MO 406 2074975 476539 28.69529557 12.29938424 33124 1.6% 1.5% 2.1% 2.6% 384228 18.5% 37.1% 36.7% 37.8% 1615831 77.9% 49.9% 53.9% 52.3%

17 45300 Tampa-St Petersburg, FL 547 2395997 574042 25.20380256 11.98961609 45022 1.9% 1.5% 1.4% 1.5% 244457 10.2% 12.3% 11.4% 12.1% 1986503 82.9% 66.8% 73.7% 74.1%

18 47260 Virginia Beach-Norfolk, VA 366 1627508 628664 41.96166667 12.67445355 43777 2.7% 1.9% 1.5% 1.4% 501884 30.8% 35.9% 35.0% 39.2% 1020283 62.7% 38.1% 42.8% 38.7%

19 47894 Washington, DC 188 572059 412881 74.5312234 21.25101064 15189 2.7% 2.7% 2.3% 2.1% 343312 60.0% 48.3% 52.1% 56.8% 176101 30.8% 26.8% 28.8% 26.9%

20 48424 West Palm Beach-Boca Raton, FL 265 1131184 332700 29.11022642 10.36490566 17127 1.5% 1.2% 1.3% 1.3% 156055 13.8% 18.8% 18.5% 19.9% 894207 79.1% 61.1% 66.7% 66.6%

11943 52712825 23495434 44.38031877 14.455998 2350414 4.5% 1.9% 1.7% 1.6% 11210632 21.3% 30.4% 29.5% 31.8% 33818780 65.4% 47.4% 53.7% 52.9%

Source: 2010 Federal Financial Institutions Examination Council (FFIEC) Census Data, and 2004-2008 HMDA-LAR Public Raw Data Disclosures - National Archives and Record Administration (NARA). 
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SEVEN INNER-CITY “HARDEST-HIT" MSAs/MDs” – CENSUS TRACT DEMOGRAPHICS AND POVERTY INCOME LEVELS. 

Year

MSA-MD 

Number

# of 

Census  

Tracts Population

Minority 

Population

Minority 

Population 

Percent

Poverty 

Income 

Percent
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Population

Asian 

Pop-%

African 

American 

Population

African 

American 

Pop-%

White 

Population

White 

Pop-%

Female 

Population

Female 

Pop-%

Male 

Population

Male 

Pop-%

2010 12060 699 4406747 1714610 43.021402 11.90195 136778 3.1% 1244976 28.3% 2823139 64.1% 2231529 50.6% 2175218 49.4%

2010 12580 625 2552994 860143 36.362368 11.95606 68873 2.7% 699962 27.4% 1719315 67.3% 1324763 51.9% 1228231 48.1%

2010 19804 620 2061162 1032178 53.4908871 18.05527 35141 1.7% 868992 42.2% 1065607 51.7% 1072229 52.0% 988933 48.0%

2010 32820 236 1006355 516148 55.26186441 19.42589 15010 1.5% 466736 46.4% 500748 49.8% 524170 52.1% 482185 47.9%

2010 40060 291 1320814 465518 39.09570447 11.08612 21961 1.7% 397027 30.1% 866270 65.6% 679526 51.4% 641288 48.6%

2010 47260 366 1627508 628664 41.96166667 12.67445 43777 2.7% 501884 30.8% 1020283 62.7% 826744 50.8% 800764 49.2%

2010 47894 188 572059 412881 74.5312234 21.25101 15189 2.7% 343312 60.0% 176101 30.8% 302693 52.9% 269366 47.1%

3025 13547639 5630142 49.103588 15.193 336729 2.5% 4522889 33.4% 8171463 60.3% 6961654 51.4% 6585985 48.6%

Richmond, VA

Virginia Beach-Norfolk, VA

Washington, DC

Grand Total
Source: 2010 Federal Financial Institutions Examination Council (FFIEC) Census Data.

7-TARGETED AND "HARDEST-HIT" MSA/MD RACIAL DISPARITY INDICATORS  (RDIs) - CENSUS TRACT DEMOGRAPHICS AND POVERTY INCOME PERCENTAGES. 

MSA/MD Name

Atlanta, GA

Baltimore, MD

Detroit, MI

Memphis, TN

CONSUMER RELIEF/RESTITUTION PROVISION FOR HARDEST-HIT AREAS.

“The conduct JPMorgan has acknowledged - packaging risky home loans into securities, then selling them without disclosing 
their low quality to investors - contributed to the wreckage of the financial crisis. By requiring JPMorgan both to pay the 
largest FIRREA penalty in history and provide needed consumer relief to areas “hardest hit” by the financial crisis, we rectify 
some of that harm today.”
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STATEMENT OF FACT: 

A FLAW INCLUDED IN THE HMDA/REGULATION C DISCLOSURE PROCESS 

WHICH ENABLES RESPONDENT INSTITUTIONS TO PURCHASE HOME 

MORTGAGE LOANS ORIGINATED BY AFFILIATE INSTITUTIONS DURING THE 

SAME CALANDER YEAR IN WHICH THEY WERE ORIGINATED, ENABLED 

JPMORGAN CHASE BANK, N. A. TO PURCHASE 157,750 SUBPRIME, NON-

CONFORMING LOANS ORIGINATED BY CHASE MANHATTAN BANK USA, N. A., 

AND SECURITIZE THESE “TOXIC MORTGAGES” INTO BOGUS CHASE RMBS 

TRUST CERTIFICATES BETWEEN THE YEARS FROM 2004 TO 2008.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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ANALYZING MORTGAGE LENDING PRACTICES: HMDA  REPORTS VERSUS HMDA-LAR PUBLIC RAW DATA ARCHIVES.

HMDA-LAR Public Raw Data Disclosures show that multiple JPMorgan Chase and Company the Chase Home Loan Direct® Mortgage 
Origination Boiler-Room operated as a Clandestine, Direct-marketing Conventional Home Mortgage Origination Boiler-room From 2004 To 2008.

In 2004, Chase Manhattan Bank USA, N. A., JPMorgan Chase Bank, N. A. (JPMCBNA), and Chase Manhattan Mortgage Corporation 
(CMMC) created a nation-wide, direct-marketing home mortgage origination center known as Chase Home Loan Direct® (aka: Chase-Direct 
Non-Prime Division). The sole purpose of this nation-wide, direct-marketing mortgage origination boiler-room was to originate subprime and , 
non-conforming home mortgage loans that could immediately be sold to JPMorgan Chase and Company affiliates. Between 2004 and 2008, 
Chase Lending Specialists employed at this center originated more than two hundred thousand “non-conforming mortgage loans.”  In 2013, 
during the DOJ landmark lawsuit against JPMorgan Chase and Company, these non-conforming loans were declared as “toxic mortgages” by 
the US Department of Justice Investigators. In an ironic twist, a flaw in the Home Mortgage Disclosure Act (HMDA) was used by JPMCBNA 
to conceal the origin of these “Toxic Mortgage” loans from DOJ Inspectors.  This elaborate, multi-tiered home mortgage origination scheme 
works as follows:

1. Chase Lending Specialists employed at the clandestine Chase Home Loan Direct® Mortgage Origination Boiler-Room originated non-
conforming, subprime home mortgage loans on behalf of Chase Manhattan Bank USA, N. A.

2. Chase Manhattan Bank USA, N. A. would submit these non-conforming, subprime home mortgage loans to FFIEC using the HMDA-LAR 
Disclosure Process using Respondent ID: 0000023160-1.

3. Additionally, during the same calendar year, Chase Manhattan Bank USA, N. A. would sell these non-conforming home mortgage loans to 
its affiliate JPMorgan Chase Bank, N. A. (JPMCBNA).  

4. JPMCBNA would submit these purchase loans to FFIEC using Respondent ID: 0000000008-1.

(It is important to note that is an apparent -flaw in the LAR submission process does not allow characteristics which distinguish non-
conforming home mortgage loans from conforming home mortgage loans to be included in purchased mortgage loans included in LAR
Submissions; thus, all purchased loans submitted by JPMCBNA are submitted to HMDA as conforming home mortgage loans.

5. After originated and purchased “conforming” home mortgage loans are submitted to FFIEC, they are securitized into Chase RMBS Trust 
Certificates by JPMCBNA and affiliate J. P Morgan Acquisition Corporation (JPMAC).

6. The illegal two-tier home mortgage loan origination scheme enabled JPMCBNA to be listed as the originator of “Toxic Mortgages” in the 
bogus Chase RMBS Trust Certificate even though these loans were originated by Chase Manhattan Bank USA, N. A. 

7. Bogus Chase RMBS Trust Certificates, containing JPMCBNA originated mortgage loans, and “Toxic Mortgage” loans purchased by 
JPMCBNA, were sold to financial institutions, including GSEs, commercial banks, insurance companies, and private investors.

(Click HERE to see a list of the 2005-2007  JPMorgan Chase and Company FHA-Approved Lenders and Servicers; and a letter from the HUD 
Customer Advocate’s Office certifying that no lender on the list was certified to originate non-conforming home mortgage loans.)
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“TOXIC MORTGAGE” LOAN ORIGINATION SCHEME: 2004-2008 HMDA-LAR DISCLOSURES SHOW THAT THE CHASE 
MANHATTAN BANK USA, N. A. AND JPMORGAN CHASE BANK, N. A. OPERATED AN ILLEGAL TWO-TIER MORTGAGE 
ORIGINATION PROCESS, THAT RESULTING IN MORE THAN TWO-HUNDRED-THOUSAND NON-CONFORMING MORTGAGE 
LOANS BEING “SCRUBBED” AND ILLEGALLY-RECLASSIFIED AS CONFORMING MORTGAGES. 

2004-2007 TIER-ONE “TOXIC MORTGAGE” CREATION PROCESS BY CHASE BANK USA, NATIONAL ASSOCIATION: 

1. Applicant solicitation and mortgage loan application creation by Chase Lending Specialists employed at the Chase Home Loan Direct® 
Mortgage Origination Boiler-Room (aka: Chase-Direct Non-Prime Mortgage Lending Division.)  

2. Subprime (or Alt-A) Mortgage Loan Application submitted for pricing to underwriters employed Chase Bank USA. N. A.  

3. Chase Bank USA. N. A. collected mortgage origination fees, including mortgage discount fees, early loan prepayment penalties, and 
ancillary mortgage origination fees, 

4. Chase Bank USA. N. A. Officer creates and certifies the correctness and authenticity of the HMDA-LAR Transmittal Sheets.

5. Submits HMDA-LAR Public Disclosures to FFIEC.com using Respondent Institution ID: 0000023160-1.

6. The 2005 HMDA-LAR Submission indicated that Chase Bank USA, N. A. immediately, during the same calendar year, sold 41,971 “Toxic
Mortgages” to Affiliate: JPMorgan Chase Bank, National Association. (This was done to exploit  loopholes in the HMDA-LAR Disclosure 
process that allows the removal of fields such as Rate Spread, HOEPA Status, Lien Status, and Pre-approval in home mortgage loans 
purchased by an affiliate.) 

(Deed of Trust Documents show that Chase Bank USA, National Association continuously owned these non-conforming, “Toxic 
Mortgages” until October 2013, when they were jettisoned by this bank via the 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver.)

2004-2008 TIER-TWO MORTGAGE LOAN SELLING  AND PURCHASING BETWEEN AFFILIATES BY JPMORGAN CHASE BANK, 
NATIONAL ASSOCIATION: 

JPMorgan Chase Bank, National Association, purchases Non-Conforming Home Mortgage Loans from affiliate: Chase USA. N. A.  

1. JPMorgan Chase Bank, National Association Submits all Purchased Loans to FFIEC using HMDA-LAR Respondent Institution Number 
ID: 0000000008-1.

2. In 2007, JPMorgan Chase Bank, National Association with the assistance of affiliate: J. P. Morgan Acquisition Corporation (JPMAC), 
and Deutsche Bank Trust SA:

❑ Securitizing these Toxic Mortgage” loans into Chase RMBS Trust Certificate JPMAC 2007-CH1 through JPMAC 2007-CH5 even 
though they were still owned by affiliate Chase Bank USA. N. A, and;

❑ JPMorgan Chase Bank, National Association and affiliate: J. P. Morgan Acquisition Corporation (JPMAC), Create Prospectus for 
these bogus RMBS Trust Certificates and duly registered them with the Securities and Exchange Commission (SEC) as being 
owned and serviced by JPMorgan Chase Bank, National Association.
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TWO-TIER/INVERTED-PYRAMID ORIGINATION SCHEME: 2004-2008 HMDA-LAR DISCLOSURES SHOW THAT THE CHASE 
MANHATTAN BANK USA, N. A. AND JPMORGAN CHASE BANK, N. A. OPERATED AN ILLEGAL TWO-TIER MORTGAGE 
ORIGINATION PROCESS, THAT RESULTING IN MORE THAN TWO-HUNDRED-THOUSAND NON-CONFORMING MORTGAGE 
LOANS BEING “SCRUBBED” AND ILLEGALLY-RECLASSIFIED AS CONFORMING MORTGAGES. (CONTINUED) 

CHASE LEVERAGED LOOPHOLES IN HMDA ISCLOSURE PROCESS AND SELECTIVE ENFORCEMENT OF FEDERAL AGENCIES 
TO CONCEAL THE TWO-TIER ORIGINATION PROCESS AND ELEVENTH-HOUR OUTSOURCING MANEUVER.

Between 2004 and 2008, 491,898 home mortgage loan applications were submitted via the HMDA-LAR Public Disclosure process using 
Respondent ID: 0000023160, which was assigned to Chase Manhattan Bank USA, National Association. These public disclosures also show that 
412,872 (83.9%) of the applications included in annual LAR submissions were created by Chase Lending Specialists employed at the Chase 
Home Loan Direct® Boiler-Room located in Fort Washington, Pennsylvania. A total of 193,088 mortgage loans were originated from these 
applications and submitted to HMDA using respondent ID: 0000023160. All LARs submitted under this Respondent ID included Transmittal 
Sheets (TS) that certified the applications included in the LAR as correct and error-free and were duly-signed by an Officer of the Respondent 
Institution. However, all home mortgage loan applications submitted by this Respondent Institution from 2004 to 2008 were riffled with Edit 
Fault Errors and should have been summarily rejected by both the FFIEC, and the Office of the Controller of the Currency (OCC), the HMDA 
Supervisory Agency for all JPMorgan Chase and Company Respondent Institutions. The illegal two-tier origination scheme used by Chase 
Manhattan Bank, N. A. and JPMorgan Chase Bank, N. A. took advantage of a loophole in the HMDA-LAR Public Disclosure process, which 
allows HMDA Respondent Institutions to sell home mortgage loans to an affiliate during the same year in which they were originated; however, 
Recorded Deed of Trust filed in County Recorder’s Offices show that some of the mortgage loans were never actually sold as claimed, and were 
owned by Chase Bank USA, N. A. until 2013 when they were outsourced to Select Portfolio Servicing, Inc. Fortuitously for Chase, many non-
conforming loan identifiers such as rate spread, racial demographics, applicant income, HOEPA loan identifier, and specific geocoding location 
parameters are removed from the loan before it was sold, making it appear as a conforming loan to the purchaser.   This illegal two-tier 
origination scheme allowed non-bank institutions such as Chase Home Loan Direct, Chase Manhattan Mortgage Corporation (CMMC), and 
Chase Home Finance, LLC to originate non-conforming home mortgage loans and then to sell them to JPMCBNA as conforming mortgages. 

FAILURE OF HMDA-LAR PUBLIC DISCLOSURE PROCESS AND SELECTIVE ENFORCEMENT POLICES OF FEDERAL AGENCIES.

The 2004-2008 Chase Two-Tier/Inverted Pyramid Scheme was the genesis of the 2013 Chase RMBS Trust Certificate Lawsuit in which 
JPMorgan Chase and Company pled guilty of civil violations related to this lawsuit, and was fined an unprecedented $13-Billion, and when the 
then Attorney General of the United States Jeffery Holder publicly-announced the settlement, he stated that the investigation of possible 
criminal activities associated with the landmark fraud case would be on-going.  Astonishingly, when consumer complaints were filed with Chase 
and SPS; and nine federal and state consumer complaint/consumer protection alleging criminal activities, such as, a.) 2004-2008 Predatory 
Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices against African Americans, Hispanics, and Latinos, 
and b.) 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver; none of these government agencies would even acknowledge the existence of the 
“ongoing criminal investigation” as delineated in settlement terms of the Chase RMBS Trust Lawsuit. 
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2004-2008 HMDA-LAR DISCLOSURES SHOWS THAT ONLY 79,026  OF THE MORTGAGE LOAN APPLICATIONS 
RECEIVED FROM THIS BANK WERE FROM MSA/MD: 48864. THE OTHER 412,872 APPLICATION WERE FROM THE 383 
MSAs/MDs SERVICED BY THE CHASE “TOXIC MORTGAGE” LOAN ORIGINATION BOILER ROOM.
(Chase Lending Specialists created mortgage loan applications for consumers residing in these 383 MSAs/MDs without allowing 
applicants to exercise their options to accept or reject the home mortgage terms and conditions. Thus,  these loan applicants were 
“practically-forced” to accept the outrageous subprime interest rates, mortgage discount points, and other Yield Spread Premium 
(YSP) terms and conditions which would yield these Chase Lending Specialists the highest possible YSP bonuses.)
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DETAIL ANALYSIS OF ALL 2004-2008 HMDA-LAR SUBMISSIONS FROM RESPONDENT ID; 0000023160-1.
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TWO-TIER/INVERTED PYRAMID ORIGIANTION SCHEME: 2004-2008 HMDA-LAR PURLIC DISCLOSURES SHOW 

THAT THE CHASE MANHATTAN BANK USA, N. A. AND JPMORGAN CHASE BANK, N. A. OPERATED AN ILLEGAL 

TWO-TIER MORTGAGE ORIGINATION SCNEMEPROCESS BETWEEN 2004 AND 2008, THAT RESULTING IN MORE 

THAN TWO-HUNDRED-THOUSAND NON-CONFORMING MORTGAGE LOANS BEING “SCRUBBED” AND 

RECLASSIFIED AS CONFORMING. 

ILLUSTRATIVE EXAMPLE OF ILLEGAL CHASE TWO-TIER ORIGINATION PROCESS.

The following is an analysis of five records from the 2005 HMDA-LAR Public Raw Data Disclosures retrieved from the National 

Archives and Records Administration (NARA) Repository. Three "Non-Conforming Mortgage Loans"  from MSA/MD -

19804/Census-Tract - 5385, which were originated by Chase Lending Specialists employed by Chase Home Loan Direct®, and 

submitted to FFIEC by Chase Manhattan Bank USA, N. A. via Respondent ID: 0000023160.  All three of these loans were then 

sold to an affiliate, JPMorgan Chase Bank, National Association; where, all three loans were then re-submitted to FFIEC as 

"Conforming Mortgage Loans" by JPMCBNA using Respondent ID: 0000000008. Both the initial submission by Chase 

Manhattan Bank, and the re-submissions by JPMCBNA occurred during the same calendar year, and thus it did not raise a 

“Red Flag” within the either FFIEC or the Office of the Controller of the Currency (OCC), who at the time was the HMDA 

Supervisory Agency for both JPMorgan Chase and Company National Banks. Regulation C requires that an Officer of the 

Respondent Institution certified that all applications contained in the Loan Application Register (LAR) be correct, error-free, 

and valid; and as this scenario implies, the same Chase Bank Officer certified (declared) that these clearly fraudulent home 

mortgage loans were legitimate; therefore may have committed perjury.)
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004 CHASE “BAIT-N-SWITCH” SUBPRIME 

MORTGAGE LENDING ADVERTISEMENT.

Chase-Mortgagor by

Page

93

CHASE LENDING SPECIALIST BAIT-AND-SWITCH SCAM.
HMDA-LAR Public Disclosure records obtained from the Federal 
Government’s National Archives show that Chase Lending 
Specialist Matthew Balin multiple fraudulent home mortgage loan 
applications at two Chase National Banks for Chase-Mortgagor 
and her husband before he successfully succeeded in originating a 
2004 subprime home mortgage loan that would give him the 
largest possible Yield Spread Premium (YSP) Bonus. This 
subprime loan was originated at an interest of 8.29%, and this 
loan included the maximum number of mortgage discount points 
of 6%. The resulting closing cost on this loan was more than 
$20,782.28. As shown on the following page, Chase-Mortgagor was 
ensnared in this fraudulent direct marketing scam by a Chase 
“bait and switch” Advertainment Broadcast by an FTC-indicted 
scammer known as fax.com. As shown in the first of the six 2004-
2005 loan applications, on March 4, 2004, Chase-Mortgagor was 
looking for a small, low-interest line-of-credit loan for her and her 
husband, received the robo-fax advertisement shown on the next 
page on her fax machine. Against her better judgment, she called 
the toll-free telephone number in the advertisement and was led to 
believe that she was speaking to a “leading” mortgage lender; 
when in fact, she was talking to an employee of a Direct Marketing 
Call Boiler-Room operated by fax.com, a nation-wide scammer 
that had been censured, and indicted multiple time by the FTC for 
TCPA violation.  The person to whom she spoke was told by her 
that she had owned her home for twenty-four years and she was 
looking for a small line of credit loan; however, when she called 
the toll-free phone number she was given, she was convinced by 
Mr. Balin to submit a first-lien home mortgage loan that would 
replace both of her existing mortgage loans. Mr. Balin promised to 
originate this new loan at a prime 5¼ % interest rate, but this 
subprime loan was originated at 8.29%, and Chase-Mortgagor’ 
monthly mortgage payment was increased $872/month. 
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CHASE LENDING SPECIALIST BAIT-AND-SWITCH SCAM.
HMDA-LAR Public Disclosure records obtained from the Federal 
Government’s National Archives show that Chase Lending 
Specialist Matthew Balin multiple fraudulent home mortgage loan 
applications at two Chase National Banks for Chase-Mortgagor 
and her husband before he successfully succeeded in originating a 
2004 subprime home mortgage loan that would give him the 
largest possible Yield Spread Premium (YSP) Bonus. This 
subprime loan was originated at an interest of 8.29%, and this 
loan included the maximum number of mortgage discount points 
of 6%. The resulting closing cost on this loan was more than 
$20,782.28. As shown on the following page, Chase-Mortgagor was 
ensnared in this fraudulent direct marketing scam by a Chase 
“bait and switch” Advertainment Broadcast by an FTC-indicted 
scammer known as fax.com. As shown in the first of the six 2004-
2005 loan applications, on March 4, 2004, Chase-Mortgagor was 
looking for a small, low-interest line-of-credit loan for her and her 
husband, received the robo-fax advertisement shown on the next 
page on her fax machine. Against her better judgment, she called 
the toll-free telephone number in the advertisement and was led to 
believe that she was speaking to a “leading” mortgage lender; 
when in fact, she was talking to an employee of a Direct Marketing 
Call Boiler-Room operated by fax.com, a nation-wide scammer 
that had been censured, and indicted multiple time by the FTC for 
TCPA violation.  The person to whom she spoke was told by her 
that she had owned her home for twenty-four years and she was 
looking for a small line of credit loan; however, when she called 
the toll-free phone number she was given, she was convinced by 
Mr. Balin to submit a first-lien home mortgage loan that would 
replace both of her existing mortgage loans. Mr. Balin promised to 
originate this new loan at a prime 5¼ % interest rate, but this 
subprime loan was originated at 8.29%, and Chase-Mortgagor’ 
monthly mortgage payment was increased $872/month. 
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THE 2004 TO 2008 COMPARATIVE ANALYSIS CHARTS SHOWN BELOW ILLUSTRATE HOW CHASE MANHATTAN BANK 

USA, N. A. USED THE CHASE TWO-TIER/INVERTED-PYRAMID HOME MORTGAGE LOAN ORIGINATION SCHEME TO 

ORIGINATED 193,088 NON-CONFORMING SUBPRIME AND  HOME MORTGAGE LOANS FROM 384 MSAs/MDs. THESE NON-

CONFORMING HOME MORTGAGE WERE THEN SOLD TO JPMORGAN CHASE BANK, N. A. AS CONFORMING HOME 

MORTGAGE LOANS. (DURING THIS FIVE-YEAR PERIOD, THE PERCENTAGE OF APPLICATIONS RECEIVED FROM 

AFRICAN AMERICAN CONSUMERS INCREASED FROM 13.7% IN 2004, TO 22.8% IN 2008. 
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RACIAL DEMOGRAPHICS CONFORMING VERSUS NON-CONFORM HOME MORTGAGE LOANS ORIGINATED 

USING THE OF CHASE TWO-TIER/INVERTED-PYRAMID HOME MORTGAGE LOAN ORIGINATION SCHEME IN 

384 MSAs/MDs. (75.1% OF ALL HOME MORTGAGE LOANS ORIGINATED BY CHASE MANHATTAN BANK USA, N. A. 

WERE NON-CONFORMING, SUBPRIME MORTGAGE LOANS; WHEREAS, ONLY 7.2 OF ORIGINATED, AND 15.3% OF 

ORIGINATED AND PURCHASE MORTGAGE LOAN SUBMITTED TO HMDA-LAR WERE NON-CONFORMING HOME 

MORTGAGE LOANS.)
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

THE 2004 TO 2008 COMPARATIVE ANALYTICAL CHARTS SHOWN BELOW ILLUSTRATE HOW CHASE MANHATTAN 

BANK USA, N. A. USED THE CHASE TWO-TIER/INVERTED-PYRAMID HOME MORTGAGE LOAN ORIGINATION SCHEME 

TO ORIGINATED 72,199 NON-CONFORMING SUBPRIME AND  HOME MORTGAGE LOANS FROM TWENTY URBAN 

MSAs/MDs WITH LARGE ARFICAN AMERICAN POPULATION. THESE NON-CONFORMING HOME MORTGAGE WERE 

THEN SOLD TO JPMORGAN CHASE BANK, N. A. AS CONFORMING HOME MORTGAGE LOANS. 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

RACIAL DEMOGRAPHICS  CONFORMING VERSUS NON-CONFORM HOME MORTGAGE LOANS 

ORIGINATED USING THE OF CHASE TWO-TIER/INVERTED-PYRAMID HOME MORTGAGE LOAN 

ORIGINATION SCHEME IN TWENTY URBAN MSAs/MDs.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

THE 2004 TO 2008 COMPARATIVE ANALYTICAL CHARTS SHOWN BELOW ILLUSTRATE HOW CHASE MANHATTAN BANK 

USA, N. A. USED THE CHASE TWO-TIER/INVERTED-PYRAMID HOME MORTGAGE LOAN ORIGINATION SCHEME TO 

ORIGINATED 17,677 NON-CONFORMING SUBPRIME AND  HOME MORTGAGE LOANS FROM SEVEN INNER-CITY 

MSAs/MDs WITH VERY LARGE POPULATIONS OF AFRICAN AMERICANS. THESE NON-CONFORMING HOME MORTGAGE 

WERE THEN SOLD TO JPMORGAN CHASE BANK, N. A. AS CONFORMING HOME MORTGAGE LOANS. 
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RACIAL DEMOGRAPHICS  CONFORMING VERSUS NON-CONFORM HOME MORTGAGE LOANS 

ORIGINATED USING THE OF CHASE TWO-TIER HOME MORTGAGE LOAN ORIGINATION SCHEME IN 

TWENTY INNER-CITY MSAs/MDs.
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Role of Chase Lending Specialists Employed at Chase Home Loan Direct®: “Inmates Were Running the Asylum”!
The percentage of subprime home mortgage loans increased from 36.5% in 2004 to 96.3% in 2008, and HMDA-LAR Public Raw Data 
Disclosures obtained from the National Archives show that the targeted applicants for these subprime home mortgage loans were to
African Americans and other Economically-Distressed homeowners residing in twenty “hardest-hit” urban MSAs/MDs with higher than 
average poverty levels. However,  Chase Lending Specialists also extended their predatory lending and mortgage loan fraud practices to 
desperate home mortgage applicants of all races.

Teams of Chase Lending Specialists manning the Chase Home 
Loan Direct® were empowered to "create" HUD home mortgage 
loan applications on behalf of applicants, using illegal Predatory 
Lending, Mortgage Loan Fraud, and Systemic Racial 
Discrimination/Racial Profiling Practices. They created almost five 
hundred thousand conventional mortgage loan applications and 
originated more than one-hundred-and-ninety-five thousand 
subprime and  non-conforming home loan mortgages. Besides 
originating these home mortgage loans at near-usury interest rates, 
most loans included mortgage discount points, large mortgage pre-
payment fees, and other ancillary mortgage origination fees. (The 
primary compensation for these itinerate “mortgage brokers” were 
large Yield Spread Premium (YSP) bonuses based upon the 
subprime and  interest rate of the mortgage loan and a kick-back 
percentage of the ancillary mortgage fees.) The home non-
conforming home mortgage loans originated at this center during 
this period, were immediately sold to other JPMorgan Chase, 
National Association (JPMCBNA), and were securitized into Chase 
RMBS Certificates that were then sold to GSE, private investors, 
and other financial institutions. The majority of the home mortgage 
loans originated by Chase Home Loan Direct® and submitted to 
HMDA by both Chase Manhattan Bank USA, N. A. and JPMCBNA 
were subsequently identified as the “Toxic Mortgages” in the DOJ’s 
“landmark” thirteen-billion-dollar Chase RMBS Securitization 
Lawsuit against JPMorgan Chase and Company.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
Page

102

ILLEGAL CONVENTIONAL MORTGAGE LENDING PRACTICES OF CHASE LENDING SPECIALIST 

EMPLOYED BY CHASE HOME LOAN DIRECT®.

HMDA-LAR public disclosure show that chase lending specialists ignored traditional HUD, RESPA, HOEPA, FHA, 
VA, OR FSA-RHS home mortgage lending regulations; and were empowered by the operators of this direct marketing 
boiler-room to use all illegal and/or unethical means in their “bag of tricks” to obtain conventional home mortgage loan 
applicants. This included violating TCPA by purchasing applicant leads from FTC-indicted lead generators/spammers 
such as fax.com. They especially-targeted African Americans and other Economically-Distressed homeowners residing 
in urban MSA/MD census tracts because they were aware that because of their economic state that they would be willing 
to accept subprime home mortgage loans regardless of the terms and conditions of these loans, and the ancillary fees 
such as mortgage discount points and mortgage insurance that could be assessed to these home mortgages at the closing 
of these mortgage loans. The primary means of compensations for these quasi-independent mortgage brokers was 
dubious yield spread premium (YSP) bonuses which were directly proportional to non-conforming mortgage interest 
rate, mortgage discount points, and other ancillary fees. Thus, the higher the interest rate, discount points, and ancillary 
fees charged to the borrower, the larger YSP bonus paid to chase lending specialists. More than thirty percent of the 
home mortgage loan applications created by chase lending specialists were for financially-disadvantaged African 
Americans‡ residing in twenty urban MSAS/MDS with high poverty income levels. HMDA-LAR public disclosures 
obtained from the national archives show that the “ghetto-type” lending tactics used by chase lending specialists were 
worse than those used at notorious subprime boiler-rooms operated by Ameriquest, AIG FSB; or even chase business 
partner: WMC Mortgage Corporation. The HMDA-LAR “action-taken indicators” of: application approved but not 
accepted, application withdrawn by applicant; and, file closed for incompleteness, show that predatory lending tactics 
were used by chase lending specialists, and applicants for chase home loan direct home mortgage loans were not able to 
exercise these “free will options”, and further were “coerced, cajoled”; or in some other manner persuaded, to accepting 
the outrageous subprime interest rates and mortgage discount points included in all mortgage loan applications created 
by these so-called lending specialists.

‡ HMDA-LAR Public Raw Data Disclosures obtained from the National Archives show that Chase Lending Specialists 
commonly used the Race Not Available racial category for African Americans, to ensure that regulatory agencies were 
unable to accurately detect that virtually all loan applications received from a given MSA/MD Census Tract were from 
African American applicants. 
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The Chase Home Loan Direct® Home Mortgage Lending Advertising 
Campaign Using FTC-Censure Scammer: fax.com.

Chase Lending Specialists purchased home mortgage applicant leads/referrals 
from an FTC-indicted direct-marketing spammer named; fax.com. During the 
period from 2002 through 2006, fax.com was the largest robo-fax company in the 
US, with multiple direct marketing call center locations in California, Texas,  and 
Virginia. Fax.com call centers were staffed with agents who screened incoming 
calls and directed callers to service providers to home mortgage lenders. One of 
the specialties of fax.com was managing target marketing campaigns for 
mortgage lenders such as Chase Home Loan Direct. The chase Lending 
Specialists utilized fax.com to broadcast the fax shown at the left, and when 
recipient of this fax called the fax.com toll free phone number the call was 
answered by an agent at the fax.com call center. These agents would obtain fax 
recipient’s contact information and other pertinent information. The agent would 
then direct the caller to contact a Chase Lending Specialist at a toll-free number. 
The caller’s contact information was sent to the Chase Lending Specialist. 
Fax.com would be paid a fee for each outbound fax, plus an additional fee for 
each pre-qualified home mortgage applicant lead. The fax-page is shown at the 
left with the “Mortgage loan terms and conditions that are too good to be true” is 
an actual Chase robo-fax sent to a to elderly mortgage loan applicant prospect; 
who was subsequently, enticed, cajoled, or otherwise convince to originate a 
subprime home mortgage loan at almost nine percent interest plus 6% mortgage 
discount points, and closing costs of more than $19k, and a monthly payment that 
more than three times that amount of the grossly over-matched home mortgage 
borrower. In 2013, the “Toxic Mortgage” originated for this applicant was 
outsourced via the “Eleventh Hour Outsourcing Maneuver; therefore, denying 
her a share of the $4-Billion Chase RMBS relief/restitution. When this unsolicited 
fax was sent, fax.com had already been censured and fined numerous times for 
TCPA violation by the FTC and was finally forced out of business by FTC in 
2006. (Click here to read the sordid details of this “American Nightmare”.)

Example of 2004 Chase Home Loan Direct® 

Bait-n-Switch Robo-Fax Advertisement . 
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2013 CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER.

THE 2013 CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER WAS A CONSPIRACY BETWEEN 

JPMORGAN CHASE BANK, N. A. AND SELECT PORTFOLIO SERVICING, INC. TO DEPRIVE OWNERS OF 

CHASE-ORIGINATED “TOXIC MORTGAGES” OF THEIR RIGHTFUL SHARE OF THE $4-BILLION 

CONSUMER RELIEF RESTITUTION. 

SPECIAL NOTE:

THIS RELIEF/RESTITUTION FINE WAS ASSESSED BY THE DEPARTMENT OF JUSTICE (DOJ), BUT NO US GOVERNMENT 

AGENCIES SUCH AS CFPB, HUD OF HOUSING AND CIVIL ENFORCEMENT WAS GIVEN OVERSIGHT RESPONSIBILITY TO 

ENSURE THAT THIS $4-BILLION FINE WAS DISTRIBUTED TO THE AMERICAN CONSUMERS HARMED BY THE CRIMINAL 

PRACTICES OF JPMORGAN CHASE BANK, N. A., CHASE MANHATTAN BANK USA, N. A. AND CHASE MANHATTAN 

MORTGAGE CORPORATION (CMMC). TRAGICALLY, MANY, IF NOT MOST, OF THESE “HARMED CONSUMERS” WERE OF 

AFRICAN AMERICAN, HISPANIC, AND LATINO DESCENT. 
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In October 2013 JPMorgan Chase Bank, N. A., and Select Portfolio Servicing, Inc. conspired to concealed tens of thousands of Chase 
Home Loan Direct® originated “toxic mortgages” contained in fraudulent RMBS Certificates: JPMAC 2007-CH1 through JPMAC 
2007-CH5, from the DOJ during the final settlement negotiations of the Chase RMBS Lawsuit. Subprime market leaders WMC 
Mortgage Corporation and Countrywide Mortgage were identified as being “Toxic Mortgage” originators in the settlement documents; 
however, tens of thousands of “Toxic Mortgages” originated by Chase Home Loan Direct® were not listed in the lawsuit documents. The 
fact that no Chase-originated “Toxic Mortgages” were included in the settlement of this lawsuit resulted in the unprecedented move of 
JPMorgan Chase and Company being designated the sole administrator of the $4-billion consumer relief provision of the Chase RMBS
lawsuit settlement. One of the stipulations contained in the DOJ’s RMBS Settlement Document was that consumer relief from the $4-
Billion consumer relief provision should be provided to the “hardest-hit “ areas, adversely affected by the criminal actions of JPMorgan 
Chase and Company. The actual consumer relief provision from the settlement included the following statement: 

“JPMorgan will pay out the remaining $4 billion in the form of relief to aid consumers harmed by the unlawful conduct of JPMorgan, Bear 
Stearns and Washington Mutual”.  (Inexplicitly, the DOJ’s settlement documents for the Chase RMBS Lawsuit included the term: Relief 
rather than restitution, and this wording allowed JPMorgan Chase and Company to manipulate 37% of the lawsuit settlement amount in its 
financial interest, and the caveat shown at the bottom of this page shows the end result of the use of word the “Relief” rather than 
“Restitution”.)

Chase Lending Specialists explicitly  “targeted financially-destressed African Americans” residing in high-poverty census tracts in 
seventeen of the Top-20 MSA/MD during the 2004-2008 timeframe; thus, consumers residing in these MSAs/MDs should not have been 
excluded from the consumer relief provision. However, this is exactly what happened as has been delineated in the 2013 Chase/SPS2013 
Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme. One of the great unsolved mysteries of this 
lawsuit settlement is why the Department of Justice allowed the proverbial  “fox to guard the hen-house” as part of the punishment for 
the crimes committed by JPMorgan Chase and Company affiliates. This action actually rewarded, rather than punished, the perpetrator 
of these hideous home mortgage lending crimes. The final report of the JPMorgan-paid “monitor” of the consumer relief provisions
indicated that 123,737 consumers received relief/restitution from the settlement; however, it is unknown if any of these consumers were 
owners of the Chase-originated home mortgage loans outsourced to SPS. September 30, 2015, Consumer Relief Distribution Report from 
Joseph A. Smith, Jr., Monitor included the suspiciously-worded caveat:

“Chase receives incentives for certain relief conducted in the first year, in hardest-hit areas and on loans held for investment as opposed to 
loans serviced by others.

If home mortgage loans held by JPMorgan Chase Bank, N. A. for investment purposes received relief/restitution from this settlement, 
while the victims of the crimes committed by this National Bank received foreclosure announcements, this would be the ultimate 

“travesty of justice”.
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CHASE RMBS SETTLEMENT – SEPTEMBER 30, 2015 CONSUMER RELIEF STATUS REPORT FILED BY 

JOSEPH A. SMITH, JR., (“CHASE-PAID” MONITOR OF THE $4-BILLION CONSUMER RELIEF SETTLEMENT) 

SHOW THAT JPMORGAN CHASE BANK, N. A. MAY HAVE DIVERTED SOME OF THIS $4-BILION 

RELIEF/RESTITUTION SETTLEMENT TO  MORTGAGES THAT IT HELD FOR INVENTMENT PURPOSES.
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Note: Clarification of the above caveat has been requested from Chase RMBS 
(Requested clarification of “LOAN HELD FOR INVESTMENT AS OPPOSED 
TO LOANS SERVICED BY OTHERS” from CHASE RMBS Settlement on 
multiple occasions, but as of this date, no response of any type has been received 
to these requests were received.)

Page

108

LIST OF JPMORGAN CHASE AND COMPANY TRUSTS (CHASE RMBS 

CERTIFICATES) INCLUDED IN SETTLEMENT AGREEMENT INCLUDE JPMAC 

2007-CH1, THE SAME TRUST LISTED IN THE “OCTOBER 16, GOOD-BYE LETTER”.
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IN APRIL 2004, PUBLIC MEETINGS TO OBTAIN PUBLIC INPUT REGARDING THE PROPOSED MERGER OF JPMORGAN 
BANK, N. A. AND BANK ONE, N. A. WERE HELD AT FEDERAL RESERVE BANK (FRB) FACILITIES IN NEW YORK CITY AND 
CHICAGO. PUBLIC TRANSCRIPTS OF THESE MEETING SHOW THAT ISSUES DISCUSSED AT THESE MEETINGS 
INCLUDED PREDATORY/SUBPRIME MORTGAGE LENDING PRACTICES, PROVIDING  LOW-TO-MODERATE-INCOME 
LENDING, LENDING TO MINORITIES, AND COMMITMENTS TO INVEST IN UNDERDEVELOPED, INTERCITY 
COMMUNITIES VIA THE COMMUNITY REINVESTMENT ACT (CRA). 

These all-day public meetings were held on:  
❑ April 15, 2004, at the Federal Reserve Bank of New York, 33 Liberty Street, New York, N.Y.
❑ April 23, 2004, at the Federal Reserve Bank, 230 South LaSalle Street, Chicago, Illinois.
The purpose of these meetings was to obtain public input regarding the proposed acquisition of bank one, National Associations (Illinois) 
and Bank One, National Association (Ohio) by JPMorgan Chase and Company: 
❑ Chairing the April 15, 2004 meeting was Ms. Sandra Braunstein, Director of the Division of Consumer and Community Affairs at the

Board of Governors of the Federal Reserve System in Washington, DC.  Other panelists at this Meeting included James Hodgetts,
Senior Vice President, Legal and Compliance Risk, for the Federal Reserve Bank of New York Walter McEwen, Senior Legal Counsel 
at the Board of Governors in Washington, D.C. Edward Kramer, Deputy Superintendent of Banks, from the State of New York 
Banking Department. JPMorgan Chase and Company and Bank One representatives included William Harrison, Chairman  and 
CEO of JPMorgan Chase and Company; Heidi Miller, Executive Vice President and Chief Financial Officer of Banc One 
Corporation; Mark Willis, Executive Vice President and head of JPMorgan Chase's Community Development Group; and Byron 
Reed, Head of Bank One's Community Development Group; and William Harrison, Chairman and CEO of JPMorgan Chase and 
Company. 

❑ Chairing the April 23, 2004 meeting was Ms. Sandra Braunstein, Director of the Division of Consumer and Community Affairs at the
Board of Governors of the Federal Reserve System in Washington, DC. Other panelists at this Meeting included Alicia Williams, Vice 
President of the Federal Reserve Bank of Chicago for Consumer and Community Affairs, Walter Mcewen, Senior Legal Counsel at 
the Board of Governors in Washington, D.C.; and Jay Bernstein, Bank Supervisor Officer, Banking Applications and Analysis for the 
Federal Reserve Bank of New York; William Harrison,  Chairman  and CEO of JPMorgan Chase and Company and Jamie Dimon, 
current CEO and President of Bank One and future CEO and President of JPMorgan Chase and Company.

In addition to above list of senior executives from FRB and the prospective merger partners, dozens of consumer advocate, community 
development, and civil rights groups were represented at these meetings. 
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IN APRIL 2004, PUBLIC MEETINGS TO OBTAIN PUBLIC INPUT REGARDING THE PROPOSED MERGER OF JPMORGAN 
BANK, N. A. AND BANK ONE, N. A. WERE HELD AT FEDERAL RESERVE BANK (FRB) FACILITIES IN NEW YORK CITY AND 
CHICAGO. PUBLIC TRANSCRIPTS OF THESE MEETING SHOW THAT ISSUES DISCUSSED AT THESE MEETINGS INCLUDED 
PREDATORY/SUBPRIME MORTGAGE LENDING PRACTICES, PROVIDING  LOW-TO-MODERATE-INCOME LENDING, 
LENDING TO MINORITIES, AND COMMITMENTS TO INVEST IN UNDERDEVELOPED, INTERCITY COMMUNITIES VIA 
THE COMMUNITY REINVESTMENT ACT (CRA). (Continued from previous slide.)

JPMORGAN CHASE AND COMPANY POST-MERGER COMMITMENTS

Firm, unwavering commitments for all three of the above initiatives were made by both William Harrison, Chairman and CEO of 

JPMorgan Chase and Company (JPMCC) and Jamie Dimon, current CEO and President of Bank One, and designated CEO and 

President of the post-merged National Bank to be known as JPMorgan Chase Bank, National Association. These commitments included 

the announcement by William Harrison of an $800 billion pledge for mortgages, small business loans, and community investments and 

loans over the next ten years. That unprecedented commitment will be delivered one family, one small business and one an apartment 

building at a time across America. There is no doubt that the combine J. P. Morgan Chase will be a national and international leader in 

banking. Unfortunately; and most probably, unbeknownst to both Mr. Harrison and Mr. Dimon, Three JPMCC affiliates: Chase 

Manhattan Bank USA, National Associations, JPMorgan Chase Bank, National Associations, and Chase Manhattan Mortgage 

Corporation (CMMC) were in the process of establishing a direct marketing type, non-prime home mortgage lending center that was to be 

located in the CMMC branch office in Fort Washington, Pennsylvania. All details regarding the operation of this non-prime lending center 

and it’s quasi-independent Chase Lending Specialists was, and still is a closely-guarded secret within JPMCC, and the only time that it has 

been publicly-mentioned is in cryptic-statements by Jamie Dimon, current Chairman and CEO of JPMCC during his testimony before the 

2009 THE FINANCIAL CRISIS INQUIRY COMMISSION, when he said that “his firm eventually ended its broker-originated business in 

2009 after discovering the loans had more than twice the losses of the loans that JP Morgan itself originated. Also, Herb Sandler, the 

founder and CEO of the thrift Golden West Financial Corporation, told the FCIC that mortgage brokers were the “whores of the world.” 
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FROM JANUARY 2004 TO MAY 2008, CHASE MANHATTAN BANK USA, N. A. AND ITS AFFILIATE JPMORGAN CHASE BANK, N. 
A., OPERATED THE CHASE HOME LOAN DIRECT® BOILER-ROOM IN FORT WASHINGTON, PENNSYLIVANA THAT 
EXPLICTLY-TARGETED Economically-Distressed AFRICAN AMERICAN CONSUMERS, RESIDING IN POVERTY-STRICKEN 
CENSUS-TRACTS IN SEVENTEEN OF THE 384  METROPOLIAN STATISTICAL AREAS/METROPOLIAN DIVISION (MSAs/MDs) 
IN WHICH THIS BOILER-ROOM ORIGINATED LOANS.

On April 15, 2004 and April 24, 2004, two all-day public meetings were held at FRB facilities in NYC and Chicago, and one of the witnesses 
testifying at one of these meeting¥ quoted article from the Columbus Dispatch, in which J. P. Morgan Chase spokesman Thomas Johnson said, "We 
do not support predatory lending in any way, shape or form. The company has procedures that prevent it from writing, buying or backing loans with 
these characteristics.“ At the time article was published and public meeting were being held in New York City and Chicago, Three JPMorgan Chase 
and affiliates: Chase Manhattan Bank USA, National Association, JPMorgan Chase Bank, National Association (JPMCBNA), and Chase Manhattan 
Mortgage Corporation (CMMC) – then a wholly-owned subsidiary of JPMCBNA, were in the processing of creating a large subprime lending boiler-
room known as the Chase Home Loan Direct®, which originated subprime home mortgage loans in 384 MSAs/MDs in forty-four states. This direct-
marketing center was in a CMMC branch office in Fort Washington Pennsylvania, and its sole purpose was to provide JPMCBNA with a
clandestine, highly-competitive entrant in the lucrative subprime mortgage lending market. At the time this boiler-room was established, subprime 
lending was dominated by now-defunct mortgage lenders such as Ameriquest, AIG FSB, WMC Mortgage Corporation, Countrywide, and 
Washington Mutual Bank. Major completive advantages that this subprime lending center had over other subprime lenders was that JPMCC’s two 
highly-respected National Banks, which could operate a “three-card monte” type home mortgage origination scheme that would: 

a) First, originate and disclose non-conforming mortgage loans to HMDA using Chase Manhattan Bank USA, N. A.’s HMDA Respondent ID: 
0000023160; or Second, would originate (but not disclose to HMDA) home mortgage loan from its hidden subsidiaries CMMC/CHF or one of 
its dozens of clandestine LLCs or Joint Venture Partners (JVPs).

b) Chase Non-Prime Lending Division would immediately sell these originated loans to its JPMCBNA affiliate; who would then “legally” re-
register them conforming loans under its HMDA Respondent ID: 0000000008, which co-incidentally was still registered to Bank One, N. A. 

c) JPMCBNA had the option of re-selling these now-conforming mortgage loans to GSEs, private investors, or others; or using its JPMAC 
affiliate to packaging and securitizing these loans into RMBS Certificates that were then sold to GSEs, private investors, and others. 

The Chase Home Loan Direct® ’s teams of Chase Lending Specialists, were empowered to use “any means available” to originated subprime 
mortgage loans, and they acquired home mortgage applicants from either: 

a) Illegal loan brokers and/or fraudulent direct-marketing campaigns using applicant-lead-generators such as FTC-censured: fax.com, or;
b) referrals of previously declined or rejected mortgage loan applicants from other JPMCC affiliates, LLCs/JVPs, or business partners.

During the four-plus years that this center was in operation, HMDA-LAR Public Raw Data Disclosures show that Chase Lending Specialists 
originated subprime home mortgage loans to more than 200K consumers in 384 MSAs/MDs using these illegal tactics. These public disclosures also 
show that African American consumers residing in 16 of the Top-20 Urban MSAs/MDs were explicitly-targeted by these Chase Lending Specialists.
¥ Unedited, public-domain transcripts of both FRB public meetings can be found at: http://www.diy-carp.com. 
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PREDATORY LENDING, MORTGAGE LOAN FRAUD, AND SYSTEMIC RACIAL DISCRIMINATION/RACIAL PROFILING 
PRACTICES AFRICAN AMERICANS, HISPANICS, AND LATINOS BY OF CHASE LENDING SPECIALISTS.

HMDA-LAR Public Disclosures obtained from the National Archives show that in 2004 affiliates: Chase Manhattan Bank USA, N. A, 
JPMorgan Chase Bank, N. A. (JPMCBNA), and Chase Manhattan Mortgage Corporation (CMMC) established a nationwide direct-
marketing, subprime lending boiler room,  known as the Chase Home Loan Direct® . This center was located in a CMMC branch office in 
Fort Washington, Pennsylvania, and was manned by Quasi-independent mortgage brokers (known as Chase Lending Specialists). These 
mortgage brokers were empowered; and even, encouraged by the operators of this center, to use any illegal, unethical, and immoral tactic 
necessary to originate non-conforming, subprime home mortgage loans. HMDA-LAR disclosures show that in 2005 the third principal 
operator of this clandestine center: CMMC, was merged with a newly-formed, wholly-owned LLC of JPMCBNA, known as Chase Home 
Finance, LLC. (CHF); and although, a.) CMMC was had been an HMDA Respondent Institution since it was formed in 1997, and b.) the
merged combination of CHF and CMMC, was one of the largest subprime lenders in the US, it submitted no HMDA public disclosures from 
2005 until 2011, when it merged into JPMCBNA. HMDA-LAR public disclosures also show that after Chase Home Loan Direct®  became 
operational in 1996; and in 2004, its principal operators: CHF/CMMC, Chase Manhattan Bank USA, N. A. and JPMCBNA, devised an 
ingenious, three-tier home mortgage origination scheme that could be used to conceal from regulatory authorities the fact that only non-prime 
home mortgage loans were being originated at this center, and during the period that this lending center was in operation, more than 200k 
non-conforming home mortgage loans were originated using this Tow-Tier/Inverted-Pyramid origination scheme. This two-tier origination 
scheme worked because: a.) Mortgage loans originated in tier-one are not securitized by HMDA regulators, if they are sold to an affiliate in 
the same year; and b.) Purchased mortgage loans are purged of non-conforming identifiers such as Lien Status, Rate Spread, HOEPAStatus, 
Edit Status, and Applicant Income. The combination of a nationwide, direct-marketing type infrastructure, without HMDA or CRA regulatory 
constraints, and buttressed by two nationally-known National Banks, provided the Chase Lending Specialists manning the Chase Home Loan 
Direct®  with a free-rein to used creative, unsavory, and in many instances, illegal home mortgage loan origination tactics to create as many 
non-conforming home mortgage loans as possible, with the assurance that they would be rubber-stamped approved by managers and 
underwriters. These so-called lending specialists were empowered complete home mortgage origination process; including acquiring illegal 
leads, creating loan bogus applications, “working the numbers” to assure that applicants met qualification; and last but not least, leveraging 
the financial-desperation of Economically-Distressed African American applicants to “suppress their Free-Will Rejection option”, forcing 
them to accept unimageable subprime mortgage loan terms and conditions, scheduling appraisals to determine “how much LTV was in-play”, 
maximizing mortgage discount points and rate-spread to increase YSP bonuses. In 2009, while testifying at the Financial Crisis Inquiry 
Commission ‡, Jamie Dimon, Chairman and CEO of JPMorgan Chase and Company “that his firm eventually ended its broker-originated 
business in 2009 after discovering the loans had more than twice the losses of the loans that JP Morgan itself originated.” and Herb Sandler, 
the founder, and CEO of the Golden West Financial Corporation, told the FCIC that independent mortgage brokers were the “whores of the 
world”. It is now clear that from 2004 to 2008 there was a “Loss of Institutional Control” by the management at Chase Home Loan Direct® , 
and during this four-plus year period, the Chase Lending Specialists personified the caricature of: “The Inmates were Running the Asylum”! 

‡ Final report of the 2009 Financial Crisis Inquiry Commission (FCIC) - https://fcic.law.stanford.edu/report
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“CHASE/SPS ELEVENTH-HOUR MANEUVER” WAS A PLOT TO CONCEAL TENS OF THOUSANDS OF CHASE-ORIGINATED MORTGAGES 
FROM DEPARTMENT OF JUSTICE INVESTIGATORS; ADDITIONALLY, JPMORGAN CHASE BANK, NATIONAL ASSOCIATION (JPMCBNA) 
MAY HAVE DEVERTED SOME, AND POSSIBLY MOST, OF THE $4-BILLION CONSUMER RELIEF/RESTITUTION SETTLEMENT TO 
MORTGAGES IT HELD FOR INVESTMENT PURPOSES. (Click “HERE” to read more.) 

On October 16, 2013 – JPMorgan Chase Bank, N. A. JPMCBNA) sent “Good-bye Letters” to owners of Chase-originated home mortgage loans notifying 
them that effective November 1, 2013, the servicing rights of their home mortgage loans would be transferred to Select Portfolio Servicing, Inc. (SPS), a 
Salt Lake City, Utah based home mortgage loan servicer and debt collector. At the time that JPMCBNA outsourced the servicing rights of these loans to 
SPS, it had recently consummated a merger with its wholly-owned subsidiary, Chase Home Finance, LLC, who at the time, a.) was one of the largest loan 
servicers in the US, and  b.) was already servicing loans originated by Chase Home Loan Direct®. However, the purpose of jettisoning of the servicing 
rights of these Chase-originated mortgage loans to a third-party, rather than servicing them in-house using CHF, was to conceal their existence, and the 
existence of the Chase Home Loan Direct®  from DOJ Investigators during the settlement negotiations of the $13-billion Chase RMBS Lawsuit. This 
“Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.” was also a conspiratorial-collaboration between JPMCBNA, 
and SPS to conceal the existence of thousands of Chase-originated, non-conforming home mortgage loans from the DOJ. The end results of this unlawful 
action were that tens of thousands of mortgagors of Chase-originated home mortgage loans were hidden from the DOJ, and this likely resulted in many 
of them losing their rightful shares of the $4-billion consumer relief/restitution included in this settlement. As the mortgage servicers of tens of thousands 
of the Chase-Originated “Toxic Mortgages” outsourced in October 2013 during “Eleventh-Hour Maneuver”, SPS was morally, ethically; and most 
importantly, “LEGALLY” obligated to ensure that owners of these home mortgage loans were aware of the mortgage assistance elements of this 
settlement agreement; and if necessary, assist these owners mortgages in obtaining their share of the relief/restitution from the Four Billion Dollar 
Consumer Relief Settlement.
However, rather than assist the owners of the Chase-originated mortgages that were outsourced on November 1, 2013, SPS employees from the 
Ombudsman’s Office and Customer Advocate Office;

a) Initially claimed to have no knowledge $13-billion Chase RMBS Lawsuit, or the $4-billion consumer relief/restitution settlement; yet, prior to 
October 2013, the pre-existing JPMCBNA/SPS business relationship was delineated in Chase RMBS Lawsuit documents and show that this 
relationship was established prior to the October 2016 “Chase/SPS  Eleventh-Hour Maneuver”. 

b) Then on multiple occasions, SPS lied to owners of Chase-originated home mortgage loans regarding eligibility requirements to share in this $4-
billion consumer relief/restitution settlement; and SPS ignored multiple written requests by these claimants to verify the requirements for 
mortgage holders to be considered for relief/restitution under this settlement agreement. 

Settlement documents, on or before October 16, 2013, SPS and its employees were aware of the illegal, criminal activities of JPMCBNA, but because SPS 
was the recipient of servicing rights to tens of thousands of Chase-originated mortgage loans, and that this “Eleventh-Hour Maneuver” windfall would 
result in millions of dollars to revenue to its bottom line; SPS, and its employees, simply “turned a “blind eye”, and supported this SPS-wide, cover-up of 
this “probably” federal conspiracy crime. SPS continues to vehemently deny any knowledge of predatory lending and mortgage loan fraud practices 
during the origination of these Chase-originated mortgage loans outsourced to them on November 1, 2013, but in spite of its denial, it is clear that at 
some point prior to the “Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.” SPS became aware of the “toxic” 
nature of these mortgage loans. Now, the overriding question is: What Did  SPS Know, and When Did They Know It? 
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The Chase Two-Tier “Toxic Mortgage” Loan Origination Scheme enabled Chase Manhattan Bank USA, N. A. to originate hundreds of thousands of non-

conforming, “toxic mortgages”, and then sell them to its affiliate: JPMorgan Chase Bank, N. A. as conforming mortgage loans.
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ALL CHASE SUBPRIME HOME MORTGAGE LOANS WERE NOT INCLUDED VIA HMDA-LAR PUBLIC DISCLOSURES:
Chase Home Finance, LLC. (CHF), was a wholly-owned LLC of JPMorgan Chase Bank, National Association formed in 2005, and 
immediately after it was formed, it acquired the much larger Chase Manhattan Mortgage Corporation (CMMC), and its fifty-two, 
nationwide branch offices; and in 2005 was listed as the 21st largest subprime lender in the US. CHF was ranked as the seventeenth-
largest subprime lender in 2006, and the seventh-largest subprime lender in 2007. (Three other Subprime Lenders affiliated with JPMorgan 
Chase Bank, N. A. – Countrywide Financial, WMC Mortgage, and Washington Mutual, were included in the list during all three years.) 
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“TOP 25 SUBPRIME LENDERS” show that Chase Home Finance, LLC and JPMorgan Chase and Company 

(JPMCC); and four of JPMCC business partners we deeply involved in subprime lending during this period; 

however, Chase Manhattan Bank USA, N. A., and it’s clandestine Chase Non-Prime Lending Division, are not 

included in this list. (Coincidentally, Countrywide Financial Corporation, GreenPoint Mortgage Funding, Inc. and 

WMC Mortgage Corporation are the three home mortgage lenders that JPMorgan Chase and Company from which 

acknowledges that it purchased home mortgage loans and securitized them into Chase RMBS Certificates.)   
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MATURATION OF CHASE 
MANHATTAN BANK USA N. A.  AS A 
SUBPRIME LENDER
CHASE MANHATTAN BANK USA, N. A. 
WAS A LEADING SUBPRIME LENDERS 
BEFORE THE SUBPRIME LENDING 
CRISIS STARTED IN 2004. IN FACT, IT 
FIRST APPEARED ON THE HUD 
SUBPRIME LENDER LIST IN 2000 AND 
WAS ONE OF ONLY THREE NATIONAL 
BANKS LISTED ON THIS LIST IN 2001 
AND 2002. HOWEVER, WHEN HUD 
DISCONTINUED THIS LIST AFTER 2002, 
CHASE MANHATTAN BANK USA AND 
OTHER SUBPRIME LENDERS WERE 
ABLE TO “FLY UNDER THE RADAR” 
UNTIL 2004, WHEN HMDA-LAR ADDED 
THE “RATE SPREAD PRICING” FIELD 
TO ITS DATABASE TO MONITOR 
SUBPRIME LENDERS. “RATE SPREAD 
PRICING” IN ADDITION TO LIEN 
STATUS AND HOEPA STATUS FIELDS IN 
LAR SUBMISSIONS WERE INTENDED 
TO ALLOW REGULATORS AND 
CONSUMERS TO MORE ACCURACLY 
IDENTIFY SUBPRIME HOME 
MORTGAGE LENDERS.

1993-2005 HUD Subprime Lender and Manufacturer Home List.  

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

125

ROLE OF CHASE HOME LOAN DIRECT® DIVISION IN THE 
CHASE RMBS SECURITIZATION SCHEME 
From 2004 until first quarter 2008, Chase Home Loan Direct®  was an 
operating division of Chase Manhattan Bank USA, N. A.; and during 
this period, operated a clandestine subprime lending boiler -room 
located in the Fort Washington, PA branch of the Chase Manhattan 
Mortgage Corporation (CMMC). HMDA-LAR Public Raw Data 
Disclosures for this period, show that more than a half million non-
conforming, home mortgage loan applications were submitted from 
this clandestine center during it four-plus years of operation.  The 
Chase Lending Specialists (aka: Chase Mortgage Brokers) who 
manned this direct marketing type center non-conforming mortgage 
loan applications “created” for Economically-Distressed African 
American consumers, and between 2004 and 2008, the percentage of 
subprime home mortgage loan originated for African Americans 
increased from 36.5% to 96.3%. The existence of this clandestine 
subprime lending boiler-room was a closely-guarded secret within 
JPMorgan Chase and Company, and neither, OCC, nor the FFIEC, 
which was responsible for editing, authenticating, and approving this 
center’s annual HMDA-LAR Public Disclosures, were unaware of its 
existence. A fact that further substantiates the role of this center in the 
Chase RMBS Certificate Lawsuit, is that after this center closed in 
2008, no further HMDA-LAR Public Disclosures were received from 
Chase Manhattan Bank USA, N. A. (HMDA ID:0000023160-1.)

THE DEMISE OF CHASE MANHATTAN BANK USA, N. A., AS AN INDUSTRY-LEADING, NATIONAL BANK STARTED IN 2001, 
WHEN IT WAS ONE OF THREE NATIONAL BANKS LISTED ON THE HUD SUBPRIME LENDER LIST. IT REMAINED ON 
THIS LIST UNTIL 2004; WHEN IT ABRUPTLY WITHDREW FROM THE FHA/VA/FSA-RHS HOME MORTGAGE LOAN 
LENDING MARKET AND BECAME THE PRINCIPAL OPERATOR AND HMDA RESPONDENT OF THE CHASE NON-PRIME 
LENDING BOILER-ROOM. THIS BOILER-ROOM EXCLUSIVELY-OFFER SUBPRIME AND , NON-CONFORMING (LIEN-
1/LIEN-2)  CONVENTIONAL HOME MORTGAGE LENDING SERVICES TO APPLICANTS IN 384 MSAS/MDS, LOCATED IN 
FORTY-FOUR STATES.   
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2004-2008 HMDA-LAR Public Disclosures show that Chase Home Loan Direct® (aka:Chase Non-Prime Lending Division) and 

JPMorgan Chase Bank, N. A. (JPMCBNA) processed loan applications, and originated conventional home mortgage loans for 

consumers residing in the same Top-MSAs/MDs with Large African American Populations.  However, the two charts shown below, show 

that although the African American populations within these Top-20 Urban MSAs/MDs, were the same for both lenders; the percentage 

of; a.) conventional home mortgage applications, b.) home mortgage originations, and c.) originations at subprime interest rates for 

African Americans were dramatically higher at the Chase Home Loan Direct® . It is also important to note that HMDA-LAR Public 

Disclosures show that between 2005 and 2008, Chase Home Loan Direct only processed seven FHA/VA/FSA-RHS loan applications; 

JPMCBNA received 177,357 FHA/VA/FSA-RHS applications, and 25,112 (14.2%) of these applications were from African Americans. 
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“THE INMATES WERE RUNNING THE 

ASYLUM!”
As shown in the three Excel tables shown 
on this page, between 2004 and 2005, more 
than 175k conventional Subprime and , 
non-conforming (lien-1/lien-2) home 
mortgage loans, with and approximate 
valuation of more than twenty-nine billion 
dollars were originated and sold to 
JPMorgan Chase Bank, N. A.; however, 
this was only a small part in the Chase 
RMBS Certificate Securitization scheme, 
which we now know was the “greatest 
mortgage-related fraud in US history”. In 
2014, prior to  obtaining 2004-2008 
HMDA-LAR Public Raw Data Disclosures 
from the National Archives, it was known 
that the Chase Lending Specialists 
manning the Chase Home Loan Direct® 
(aka:Chase Non-Prime Lending Division), 
“created” home mortgages loans for more 
than 200k  consumers, including 35k 
African Americans; using illegal Predatory 
Lending, Mortgage Loan Fraud, and 
Systemic Racial Discrimination/Racial 
Profiling tactics. We now know that the 
aforementioned tactics used by these “so-
called” Chase Mortgage Brokers, were in 
violation of the Chase Fair Lending Policy; 
and, that these illegal tactics were done 
without the knowledge, or concurrence, of 
senior executives of the JPMorgan Chase 
and Company. 
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CHASE HOME LOAN DIRECT® (AKA:CHASE NON-PRIME LENDING DIVISION)  

LENDING PRACTICES IN TOP-20 URBAN MSAs/MDs AND IN 7- TARGETED 

MSAs/MDs.
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2004-2008 CONVENTIONAL MORTGAGE LENDING PRACTICES FOR CHASE HOME LOAN DIRECT® BY RACE WITHIN THE 
TOP-20 URBAN MSAsMDs. (ALL MORTGAGE LOAN APPLICATONS CREATED BY TEAMS OF CHASE LENDING SPECIALISTS.)
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2004-2008 CONVENTIONAL MORTGAGE LENDING PRACTICES FOR CHASE HOME LOAN DIRECT® BY RACE WITHIN 

THE TOP-20 HARDEST-HIT MSAsMDs (TARGETED BY CHASE LENDING SPECIALISTS.) (Continued)

(Green highlighted entries in table show the four urban MSAsMDs in which loan applications, loan originations, and/or Subprime Loan Originations 
for African American Race Not-Available applicants were equal to or less than the National aggregate for these three dimensions.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 CONVENTIONAL MORTGAGE LENDING PRACTICES FOR JPMORGAN CHASE BANK, N. A. BY RACE, WITHIN 

THE TOP-20 URBAN MSAsMDs. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 CONVENTIONAL MORTGAGE LENDING PRACTICES FOR CHASE HOME LOAN DIRECT® BY RACE, WITHIN THE 

TOP-20 URBAN MSAsMDs. RACE-NOT-AVAILABLE (RNA) DEMOGRAPHICS IN LOAN APPLICATIONS, LOANS ORIGINATED, AND 

SUBPRIME LOAN ORIGINATIONS WERE TWO-TO-THREE TIMES HIGHER THAN THE “PERCENTAGE OF OTHER POPULATION SHOWN IN 

THE RESPECTIVE MSAs/MDs.  
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

HMDA-LAR PUBLIC RAW DATA DISCLOSURES  SHOW THAT FROM 

2004 TO 2008, CHASE LENDING SPECIALISTS EMPLOYED BY CHASE 

MANHATTAN BANK USA, N. A, JPMORGAN CHASE BANK, N. A. AND 

CHASE MANHATTAN MORTGAGE CORPORATION (CMMC) 

EXPLICTEDLY-TARGETED AFRICAN AMERICAN CONSUMERS IN 7 

INNER-CTIY MSAs/MDS.

Page

142

JPMORGAN CHASE BANK, NATIONAL ASSOCIATION LENDING PRACTICES IN 

TOP-20 URBAN MSAs/MDs AND IN 7- TARGETED MSAs/MDs.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

20-Urban and 7-Inner-City MSAs/MDs
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HMDA-LAR PUBLIC RAW DATA DISCLOSURES  SHOW THAT FROM 2004 TO 2008, CHASE LENDING 

SPECIALISTS EXPLICTEDLY-TARGETED AFRICAN AMERICAN CONSUMERS IN 7 INNER-CTIY MSAs/MDS.

The majority of home mortgage loan applications created by the Teams of Chase Lending Specialists employed by Chase 

Home Loan Direct® (aka:Chase Non-Prime Lending Division)  were for Economically-Distressed homeowners residing in 20 

of the Urban Metropolitan Statistical Areas/Metropolitan Divisions (MSAs/MDs). HMDA-LAR Public Raw Data Disclosures 

obtained from the National Archives, show that Chase Lending Specialists targeted African American consumers residing in 

SEVEN MSAs/MDs: Atlanta, Baltimore, Memphis, Richmond, Virginia Beach, and especially, Detroit and Washington, DC.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

HMDA-LAR PUBLIC RAW DATA DISCLOSURES  SHOW THAT FROM 2004 TO 2008, CHASE LENDING SPECIALISTS 

EXPLICTEDLY-TARGETED AFRICAN AMERICAN CONSUMERS RESIDING IN 7 INNER-CTIY MSAs/MDS.

IN MANY INSTANCES, THE NUMBER OF SUBPRIME “TOXIC MORTGAGES” ORIGINATED TO AFRICAN AMERICAN 

CONSUMERS IN THESE MSAs/MDs WERE MORE THAN 200% HIGHER THAN THEIR IN THESE RESPECTIVE MSAs/MDs.
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HMDA-LAR PUBLIC RAW DATA DISCLOSURES  SHOW THAT FROM 2004 TO 2008, CHASE LENDING SPECIALISTS 

EXPLICTEDLY-TARGETED AFRICAN AMERICAN CONSUMERS IN 7 INNER-CTIY MSAs/MDS .
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2004-2008 HMDA-LAR Raw Data Disclosures show the 5-year trendline projection of conventional home mortgage 

applications created for African American applicants residing in the 7 Inner-City MSAs/MDs by Chase Lending Specialists, 

increased dramatically, while the linear trendline projections of Asians, Whites, and Race Not Available markedly decreased.
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LONG-TERM, NEGATIVE AFFECT OF THE 2004-2008 SUBPRIME LENDING FENZY ON RETAIL MORTGAGE 

LENDING OPERATIONS AT JPMORGAN CHASE AND COMPANY. 

2009-2017 HMDA-LAR Public Disclosures from the 7 Inner-City MSAs/MDs show that applications from African American 
for conventional mortgage loans from JPMorgan Chase Bank, N. A. increased from 12.73% in 2009, to 17.11% in 2017; but 
to date, has never approached the 2004-2007 percentage rates of 21.91% to 32.27%.
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LONG-TERM, NEGATIVE AFFECT OF THE 2004-2008 SUBPRIME LENDING FENZY ON RETAIL MORTGAGE 

LENDING OPERATIONS AT JPMORGAN CHASE AND COMPANY. (Continued) 

2004-2017 HMDA-LAR Public Disclosures from the 7 Inner-City MSAs/MDs also show that applications from African 
American for conventional mortgage loans from JPMorgan Chase Bank, N. A. increased from 12.73% in 2009, to 17.11% in 
2017; but never approached the 2004-2007 percentage rates of 21.91% to 32.27%. (As shown in this chart, with the exception of 
an isolated,  2012 anomaly in the Atlanta MSA/MD -12060, CHASE conventional home mortgage lending in these seven 
MSAs/MDs never recovered from the 2004-2008 subprime lending crisis; and even in 2017, all are now at all-time lows.)
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2006-2008
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HMDA-LAR Raw Data Disclosures are snap-shots of the actual home mortgage application records submitted to FFIEC by respondent 

institutions, and each raw data disclosure includes thirty-eight elements of the applications including:

-Type Loan -Purpose of Loan -Amount of Loan -Type Action Taken -MSA of Property -Gocoding Location -Applicant Income

-Applicant and Co-Applicant Sex/Race/Ethnicity -Applicant Income -Type Purchaser -Rate Spread Rate -Lien Status

These elements provide the granularity and specificity required to investigate claims that Chase Lending Specialists employed by the 
Chase Home Loan Direct®  are guilty of Predatory Lending, Home Mortgage Fraud, and Systemic Racial Discrimination/Racial 
Profiling.  
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CONTRARY TO USING HMDA-LAR PUBLIC DISCLOSURES REPORTS ALL DOSUMENTS, SPREADSHEETS, 

CHARTS, AND GRAPHS SHOWN IN THIS DOCUMENT ARE BASED UPON HMDA-LAR PUBLIC RAW DATA 

DISCLOSURES OBTAINED FROM THE NATIONAL ARCHIVES. THESE RAW DATA DISCLOSURES 

INCLUDE THIRTY-EIGHT DIFFERENT DIMENSIONS OF EACH LOAN APPLICATION INCLUDED IN THE 

ARCHIVE; AND THUS, PROVIDES GREATER GRANULARITY FOR  ANALYZING HOME MORTGAGE 

LENDING PRACTICES, BASED ON RACE, ETHNIC, AND GENDER DEMOGRAPHICS WITHIN STATE, 

COUNTY, CENSUS-TRACT, AND MSA/MD GEOGRAPHIC AREAS. 
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HMDA-LAR PUBLIC REPORTS ARE SUMMARY OF APPLICATIONS BY YEAR WITHIN STATISTICIAL METROPOLIAN 
STATISTICAL AREAS/METROPOLIAN DIVISIONS (MSA/MD), HOWEVER , HMDA-LAR PUBLIC RAW DATA DISCLOSURES 
INCLUDED THIRTY-EIGHT MEASURABLE DIMINISIONS FOR EACH APPLICATION CONTAINED IN THE HMDA 
DATABASE. EACH MEASURABLE SUCH AS “TYPE ACTION-TAKEN, INCLUDES A LIST OF PREDEFINED CODES THAT 
FURTHER DEFINES AND QUANTIFIES THE SPECIFIED DIMINISION.
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REGULATION C: HMDA-LAR SUBMISSION-EXEMPTION LOOPHOLES ALLOWED LARGE  

AND SUBPRIME LENDERS TO AVOID SUBMITTING ANNUAL HMDA-LAR PUBLIC 

DISCLOSURES:
Illustrative Example: In 2005, Chase Home Finance, LLC, a wholly-owned operating unit of JPMorgan Chase and 

Company (JPMCC); the parent of both JPMorgan Chase Bank, N. A. and Chase Manhattan Bank USA, N. A.; was 

allowed to acquire another JPMCC wholly-owned affiliate: Chase Manhattan Mortgage Corporation (CMMC). At 

the time of its acquisition, CMMC was a HMDA respondent institution (Respondent ID: 22-1092200-1); however, 

after merging with CMMC, CHF submitted no annual HMDA-LAR Public Disclosures between 2005 and 2008; 

even though, as shown in the following from the Bloomberg Reporting Service  list, CHF was ranked as the 12th

largest  lender in the nation in 2006. 

It is important to note: that this 

Bloomberg Report also show that 

two other JPMCC business 

partners: Countrywide Financial, 

and WMC Mortgage 

Corporation, were second and 

eighth, respectively, on 

Bloomberg’s Top-20 List.
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“CLEAN HANDS” OF JPMORGAN 
CHASE AND COMPANY AFFILIATES
This list of subprime lenders shows 

that JPMorgan Chase Bank, N. A.’s 
“clandestine subsidiary”: Chase 
Home Finance, LLC;  plus three of 
the JPMCBNA business partners, 
named in the $13-Billion Chase 
RMBS Trust Lawsuit: WMC 
Mortgage Corporation, 
Countrywide Financial 

Corporation, and Greenpoint 
Mortgage Funding, were among 
the “Top-25 Subprime Lenders” 
from 2005 to 2007.  list of subprime 
lenders.  Serendipitously, Chase 
Manhattan Bank USA, N. A., who 
was one of only three National 

Banks listed on HUD’s 1995-2003 
Subprime Lender, which HMDA-
LAR Public Raw Data Disclosures 
show originated more than one-
hundred-fifty thousand subprime 
mortgages from 2004 to 2007 was 
not included on this list.
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“If It Looks Like A Duck, Quacks Like A Duck, And Walks 

Like A Duck; Then, It’s Probably A Duck!”
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2004-2007 CONVENTIONAL HOME MORTGAGE LENDING PRACTICES FOR AFRICAN AMERICAN 

CONSUMERS FROM TWO DEFUNCT SUBPRIME LENDERS: AMERIQUEST AND AIG FSB. 
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The following chart shows that between 2004 and 2008, Chase Lending Specialists originated a much larger percentages of subprime

home mortgage loans in all Top-20 Urban MSAs/MDs with Large African American Populations, with the exceptions of MSA/MD -

35084 - New Orleans-Metairie-Kenner, LA (See green dotted line). The percentage of subprime home mortgages originated in both 

Detroit (MSA/MD: 19804) and Washington, DC (MSA/MD: 47894), were more than double the number projected by their African 

American populations (See red dotted line).
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HMDA LOAN/APPLICATION REGISTER (LAR) CERTIFICATION (Must be signed by an Officer of the Institution.) 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

160

Page 1 of SEC Prospectus for JPMAC Trust 2007-CH1, naming JPMorgan Chase Bank, N. A. as both the Originator, and Servicer of 
the home mortgage loans contained in this RMBS certificate, and letter from SPS to Mortgagor certifying that Home Mortgage Loan 
originated to Chase-Mortgagor was included in RMBS Certificate: JPMAC 2007-CH1. This home mortgage loan was originated by 
Chase Home Loan Direct® and Chase Bank USA, N. A. in 2005, and was immediately sold to JPMCBNA, in the same year. Chase 
Home Finance, LLC, a wholly-owned LLC of the JPMorgan Chase and Company, was the primary mortgage servicer for this 
unnamed loan from 2005 until CHF was merged with JPMCBNA in May 2011. JPMCBNA outsourced the servicing rights for this 
loan to Select Portfolio Servicing, Inc. on  November 1, 2013 and sent my wife and I the only “Notice of Assignment, Sale, or Transfer 
of Servicing Rights” that we have ever received from any Chase affiliate. However, there is a forged “certified” copy of an 
Assignment of Deed of Trust for Mortgage Loan Number: 0017944786 on file at the Maricopa County Recorder’s office. (See 
document number:  20130152260.)   
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List of seventy-seven  JPMorgan Trust Certificates contained in the RMBS TRUST SETTLEMENT AGGREMENT. RMBS 

Trust: JPMAC 2007-CH1 was one of the five RMBS Trust outsourced (i.e., jettisoned), by JPMorgan Chase and Company to 

SPS, Inc, on November 1, 2013, eighteen days before the November 19, 2013 settlement of the thirteen-billion-dollar Chase 

RMBS Lawsuit was announced. Loan number: SPS-0016066243/JPM-0017944786 was one to the “Toxic Mortgages” contained 

in this RMBS Trust; but because it was included in the home mortgage loans jettisoned in the Chase/SPS “Eleventh-Hour 

Maneuver”, Chase-Mortgagor; and thousands of other mortgagors of “Toxic Mortgages”, were denied their rightful share of 

the RMBS Trust Settlement.  
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List of Selected Third-Party Originators – JPMorgan Trusts.

* Countrywide FSB not shown in the above list but listed as a third-party originator 
in other settlement documents.

*

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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COMPARISION OF 2004-2008 SUBMISSION ERROR RATES IN ANNUAL HMDA PUBLIC REPORTING FOR 

CHASE MANHATTAN BANK USA, N. A. AND BANK OF AMERICA, N. A. (ALLOWABLE ERROR RATE: 10%)
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Four-billion-dollar Consumer Relief /Restitution Fine was to be used to indemnifying consumers harmed by unlawful acts by 

JPMorgan Chase and Company in the Chase RMBS Securitization Certificate Lawsuit.

Direct Quote from lawsuit settlement documents:

“JPMorgan will pay out the remaining $4 billion in the 
form of relief to aid consumers harmed by the unlawful 
conduct of JPMorgan, Bear Stearns and Washington 
Mutual. That relief will take various forms, including 
principal forgiveness, loan modification, targeted 
originations and efforts to reduce blight*. An independent 
monitor will be appointed to determine whether JPMorgan 
is satisfying its obligations. If JPMorgan fails to live up to 
its agreement by Dec. 31, 2017, it must pay liquidated 
damages in the amount of the shortfall to NeighborWorks 
America, a non-profit organization and leader in providing 
affordable housing and facilitating community 
development. ”

* We believe that the term “urban”, should have preceded the word “blight”; but was inadvertently left out of this sentence; and, 

all seven of the urban MSAs/MDs specifically-targeted by the Chase Lending Specialists manning the Chase Home Loan Direct®  

include areas, which can be classified as “urban blight”.  Additionally, multiple MSAs/MDs in the states of Florida and Virginia

were specifically-targeted; yet, there was no special mention of these states in the Chase RMBS Settlement. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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WMC Mortgage Corporation was identified as one of the lenders from which pools of loans were purchased. However, there 

was no mention of the fact that HMDA-LAR Public Disclosures show that 93% of the conventional home mortgage loans 

originated by WMC Mortgage Corporation during the period of 2005 through 2007 were at subprime interest rates; and 

thus, these home mortgage loans were considered non-conforming loans. 

Direct quote from Chase RMBS “Lawsuit Statement of Fact” document:

“JPMorgan began the process of creating RMBS by purchasing pools of loans* from 

lending institutions, such as Countrywide Home Loans, Inc., or WMC Subprime Market Leader, 

that originated residential mortgages by making mortgage loans to individual borrowers.  After 

entering into a contract to purchase loans, but prior to purchase, JPMorgan performed “due 

diligence” on samples of loans from the pool being acquired to ensure that the loans were 

originated in compliance with the originator’s underwriting guidelines. “

* Although, the Chase RMBS Trust Settlement’s Statement of Facts documents delineate the purchase of “pools of loans” 

from Countrywide, and WMC Mortgage Corporation, and “due diligence” initiatives to certify the conformance standards 

of these purchased mortgages by one of the industry’s leading Due Diligence firm; it fails to mention the “Toxic Mortgages” 

originated in-house by JPMorgan Chase and Company Affiliates. HMDA-LAR Public Disclosures show that 89.6% 

(175,237 of 195,572) of the non-conforming home mortgage loans originated by Chase Home Loan Direct®  were sold to 

JPMorgan Chase Bank, N. A.; who either re-sold these non-conforming loans to other JPMorgan Chase and Company 

affiliates, or securitized these non-conforming loans into RMBS certificates, which were then sold to GSEs, other financial 

institutions, private investors, and others.  (Click HERE to view a copy of the DOJ’s Statement of Facts Document.)

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and 

Racial Discrimination/ Racial Profiling Practices of Chase 

Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour 

Maneuver during the of Chase RMBS Securitization Scheme.

2013 CHASE/SPS “ELEVENTH-HOUR 

OUTSOURCING  MANUEVER!”
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“THE CONCEALMENT OF CHASE-ORIGINATED TOXIC 

MORTGAGES FROM THE DOJ.
The graphic shown on the left of this page is a copy of the “infamous” 

October 16, 2013 - JPMorgan Chase Bank, N. A. “Good-Bye letter”  (aka: 

“Good-Bye and Good-Riddance Letter”);  that which jettisoned tens of 

thousands “Toxic Mortgages” which were originated at Chase Home Loan 

Direct® to Select Portfolio Servicing, Inc. We now know that this 

clandestine outsourcing maneuver happened during the final stages of 

Chase RMBS Lawsuit Settlement negotiations; and that this illegal 

outsourcing maneuver was done to conceal this and 1000s of other  “Chase 

-Originated Mortgages” from DOJ Investigators during the discovery 

phase of the Chase RMBS Trust Certificate Lawsuit. The jettisoning of 

these Chase-originated mortgages was a pivotal factor in Chase being the 

defendant, JPMorgan Chase and Company, being named the sole 

administrator of the Four Million Dollar Consumer Relief/Consumer 

Restitution Fine. Many of these jettisoned “Toxic Mortgages” were 

originated were originated by Chase Home Loan Direct or Chase Home 

Finance in 2004 and 2005, two years, or more before prospectus naming 

JPMCBNA as the Originator and Servicer were filed for fraudulent 

RMBS Certificates such as JPMAC 2007-CH1 were filed with the Security 

and Exchange Commission (SEC). 

THE OCTOBER 16, 2013 “SO-CALLED GOOD-BYE LETTERS”, (NAMED BY CHASE) TRIGGERED THE 

ILLEGAL “CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEVUER”, WHICH RESULTED IN TENS OF 

THOUSANDS OF CHASE-ORIGINATED “TOXIC MORTGAGES” BEING DEPRIVED OF THEIR RIGHTFUL  

SHARE OF  THE FOUR BILLION DOLLAR CONSUMER RELIEF/RESTITUION AWARD IN THE NOVEMBER 

2013 CHASE RMBS LAWSUIT SETTLEMENT. 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

163 164

165 166

167 168

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.diy-carp.com/DOJ%20Statement%20of%20Facts%20Document%20for%20Chase%20RMBS%20Certificate%20Lawsuit.pdf
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx


11/14/2021

29

2004-2008 Predatory Lending, Mortgage Loan Fraud, and 

Racial Discrimination/ Racial Profiling Practices of Chase 

Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour 

Maneuver during the of Chase RMBS Securitization Scheme.

CHASE LENDING SPECIALISTS PURCHASED FRAUDULENT MORTGAGE LOAN 
APPLICANT LEADS FROM FTC-CENSURED SPAMMER; FAX.COM.

Page
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Page
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Illustrative example of illegal fax advertising broadcasted by notorious spammer fax.com. An undetermined fee 

was paid by Chase Lending Specialists for each home mortgage applicant lead generated by fax.com; and Chase 

Lending Specialists employed at the Chase Non-Prime Origination Boiler-Room could have been fined up to 

$750 by FTC, for each lead purchased from fax.com by Chase Lending Specialists. 
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List of some of the many pre-2004 state and federal violations by notorious-spammer/lead generator: fax.com.
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Summary of  state and federal violations by notorious-spammer/lead generator: fax.com, prior to it being shut-down in 2006.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and 

Racial Discrimination/ Racial Profiling Practices of Chase 

Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour 

Maneuver during the of Chase RMBS Securitization Scheme.

HMDA ANALYSIS OF ACTION TAKEN FIELD IN 

LOAN APPLICATION REGISTER (LAR) 

SUBMISSIONS.
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Analysis of Action-Taken Codes contained in annual HMDA-LAR Public Disclosures provide an in-depth, 

analytical prospective of the conventional home mortgage lending practices by race of the Chase Home Loan 

Direct®  on: a.)  Nationwide (384-MSA/MD) prospective, versus it home mortgage lending practices for b.) Top-20 

Urban MSAs/MDs (shown in the list located on this page), and; c.) One single, illustrative MSA/MD served by all five of these home 

mortgage lenders: Washington, DC - MSA/MD: 47894.

HMDA-LAR Action-Taken Codes:
1. Loan originated.
2. Application approved but not accepted.
3. Application denied by financial institution.
4. Application withdrawn by applicant.
5. File closed for incompleteness.

MSAs/MDs included in analysis:

❑ 384 Metropolitan Statistical Areas/Metropolitan Divisions (MSAs/MDs) in 

forty-four states,

❑ 20 urban MSAs/MDs with large Minority Populations.

❑ 7 Inner-Cities MSAs/MDs explicitly-targeted by Chase Lending Specialists: 
▪ Atlanta MSA/MD: 12060,
▪ Baltimore MSA/MD: 12580,
▪ Detroit MSA/MD: 19804,
▪ Memphis MSA/MD 32820
▪ Richmond MSA/MD: 40060,
▪ Virginia Beach-Norfolk MSA/MD: 47260, and;
▪ Washington, DC MSA/MD: 47894.

❑ Illustrative MSA/MD – Detroit MSA/MD: 19804.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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Page

1752004-2008 Chase Home Loan Direct®  Lending Practices: 384 MSAs/MDs, in 44-states.  (African American disclosures shown in read ,

ranged from a low of 13.7% in 2004, up to 23.7% in 2007.) 

Page

1762004-2008 Chase Home Loan Direct®  Lending Practices: Top-20 Urban MSAs/MDs. (African American disclosures shown in red, ranged 

from 24.3% in 2004, up to 41.0% in 2008.)
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Chase Home Loan Direct®  Lending Practices: 7 Inner-City MSAs/MDs. (African American disclosures shown in red, ranged 

from 33.5% in 2004, up to 55.1% in 2008.)
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2004-2008 Chase Home Loan Direct®  Lending Practices: Detroit - MSA/MD–19804 (African American disclosures shown in red, ranged 

from 35.0% in 2004, up to 66.3% in 2008.)
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The table below shows that in 2004, CMMC submitted 632,466 annual mortgaged disclosures to HMDA; however, after it was acquired 

by CHF In January 2005, no HMDA-LAR Public Disclosures were ever submitted by either organizations between 2005 and 2008.

(Serendipitously, the successor to CMMC: CFPB, was rated as the twelfth largest originator of subprime home mortgage loans in 2005 to 

2007.)
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Comparison of Conventional Mortgage Loan Application Disclosures Submitted using HMDA-LAR Respondent ID: 0000023160-1 

by Respective Lenders.

1999-2003 Chase Manhattan Bank USA, N. A. – Respondent 

ID: 0000023160-1.

2004-2008 Respondent ID: 0000023160-1 still assigned to Chase 

Manhattan Bank USA, N. A., but, also used to submit following HMDA-

LAR Public Disclosures for  Chase Non-prime Lending Division.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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More than twenty-six hundred government-insured/government-guaranteed FHA/VA/FSA-RHS mortgage loans were originated by 

Chase Manhattan Bank USA, N. A. in 2003; but from 2004 through 2008 only five (5) of these government-insured/government-

guaranteed home mortgage loans were originated by Chase Lending Specialists manning the Chase Home Loan Direct© Mortgage 

Origination Boiler-Room enter. (It is important to note that 2004-2008 National HMDA-LAR Aggregate Reports show that the average 

percentage of FHA/VA/FSA-RHS home mortgage loans originated to African Americans was 13.9%, which was slightly higher than the 

African American population percentage during this period. Correspondently, the percentage of conventional subprime and  home

mortgage loans originated for African American consumers by Chase Manhattan Bank USA, N. A. increased from 13.8% in 2004 to 23.8% 

in 2008. During this same period, the percentage of Subprime Home Mortgage Loans originated by Chase Manhattan Bank USA, N. A. 

increased from 36.5% to an astonishing 96.3%.)

Chase Manhattan Bank USA, N. A. Disclosures 
(HMDA Respondent ID: 0000023160)

Chase Manhattan Bank USA, N. A. Disclosures
(HMDA Respondent ID: 0000023160
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2005 HMDA-LAR Public Disclosures shows conventional home mortgage loan applications previously rejected by JPMorgan 

Chase Bank, N. A. (JPMCBNA) were re-submitted as new applications to Chase Home Loan Direct®  (Respondent ID: 

0000023160) by Chase Lending Specialists. (Action-Taken Codes 1 through 5, show the final disposition of these home mortgage 

loan applications.)
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Definition of Terms

Return
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Page-1 of SEC Prospectus for RMBS Certificate JPMAC 2007-CH1; showing that JPMorgan Chase Bank, N. A. was both the 

originator and servicer of home mortgage loans included in this RMBS certificate.
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This table shows the conventional lending practices by race of the Chase Home Loan Direct®  within Top-20 Urban MSAs/MDs 

with large African American populations. (The 7 Inner-City MSAs/MDs in the red boxes at the bottom of the table, appear to have 

been explicitly-targeted by Chase Lending Specialists manning the Chase Home Loan Direct® .)  

[Data Table show actual percentages for African American population (Red row), Mortgage Loan Applications (Blue row), Mortgage

Originations (Purple row), and Mortgage Originations @ Subprime Rates (Green row).]
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The following chart shows that between 2004 and 2008, JPMorgan Chase Bank, N. A. received a smaller percentages of  conventional

home mortgage application then the African American population in all Top-20 Urban MSAs/MDs with the exception of Detroit and 

Richmond (See blue dotted line). Although the African American of the Newark MSA/MD was 52.4%, only 10.4% of the applications 

received from this MSA/MD were for African Americans (See red dotted line). 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and 

Racial Discrimination/ Racial Profiling Practices of Chase 

Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour 

Maneuver during the of Chase RMBS Securitization Scheme.

ANALYSIS OF 2004-2008 JPMORGAN CHASE BANK, N. A. AND CHASE MANHATTAN 

BANK USA, N. A. HOME MORTGAGE LENDING PRACTICES SHOW THAT AFRICAN 

AMERICAN CONSUMERS WERE: A.) TARGERTED MORE FREQUENTLY, AND B.) 

OFFERED MORE PREDATORY MORTGAGE LENDING TERMS AND CONDITIONS 

THAN ASIANS, WHITES, OR RACE-NOT-AVAILABLE APPLICANTS. 

(The comparative analysis summaries shown on the following Interactive Web-Doc Slides were developed from annual HMDA-

LAR disclosures from Chase Home Loan Direct© Mortgage Origination Boiler-Room via HMDA Respondent ID: 0000023160.) 
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ANALYSIS OF 2004-2008 CHASE HOME MORTGAGE LENDING PRACTICES (ALL ANNUAL HMDA-LAR SUBMISSIONS 

FROM CHASE HOME LOAN DIRECT© MORTGAGE ORIGINATION BOILER-ROOM WERE VIA HMDA RESPONDENT ID: 

0000023160.) 
Racial Disparity Indicators (RDIs) for Asian, African 

American, White, and Race-Not-Available Racial

2004-2008 RDI Analysis African American Conventional Mortgage 

Applications “Created” at Chase Home Loan Direct®*.

Number of Applications Received by Racial Category African American mortgage loan applications increased 255%.

Percentage of Applications Received by Racial Category African American Mortgage loan applications increased from 13.7% to 23.3%.

Average Application Amount by Racial Category Average loan amount for African American was $131k; which was $80k less than 
Asians, $19k less than Whites, and $26k less than RNA.

Average Income Amount by Racial Category Average loan amount for African American was $131k; which was $80k less than 
Asians, $19k less than Whites, and $26k less than RNA.

Total Originations by Racial Category Mortgage loan originations for African American increased from 3008 to 13551.

Percentage of Originations by Racial Category Percent of African American mortgage originations increased from10.9% to 23.5%.

Total Denials by Racial Category African American Loan denials increased from 9163 to 19065.

Percentage of Denials by Racial Category Percent of  African American loan denials increased from 16.9% to 23.4%.

Total Subprime Originations by Racial Category Loan origination at subprime/rate spread interest rates for African American 
increased from 1492 to 13156.

Percentage of Subprime Originations by Racial Category Percent of African American subprime originations increased from 14.8% to 24.5%.

Percentage of all Mortgage Loans Originated at Subprime 
Interest Rates within each Racial Category

Percentage of subprime mortgages originated to African Americans increased from 
49.6% to 97.1%. (Remainder were originated at “slightly lower”  interest rates.)

* RDI analysis was for all 384 MSAs/MDs from which the Chase Home Loan Direct®  received mortgage loan applications. Analysis of 2004-2008 
HMDA/LAR Public Raw Data Disclosures also show that African American residing in the “Top-20 Urban MSA/MDs”, and “Seven Inner-City MSAs/MDs”; 
experienced even more disparate lending practices, then those of Asian, Whites, and Race-Not-Available racial categories residing in same MSAs/MDs. 
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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HMDA Racial Disparity Indicators (RDIs) show that the number of African American applications processed by the Chase 

Home Loan Direct® increased 255.1% between 2004 and 2007; from 13,028 in 2004 to 33,240 in 2007.
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HMDA Racial Disparity Indicators (RDIs) show that between 2004 and 2007, the percentage of Chase Home Loan Direct®

home mortgage loan applications for African Americans increased 70.1%; from 13.7% in 2004 to 23.3% in 2007.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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HMDA Racial Disparity Indicators (RDIs) show that form 2004 through 2007, the average amount of home mortgage loan 

applications from Chase Home Loan Direct® was $131k; whereas, it was $211k for Asians, $150k for Whites, and $157k for 

Race-Not-Available.
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HMDA Racial Disparity Indicators (RDIs) show that from  2004 to 2007, the average amount of home mortgage loan applications 

Chase Home Loan Direct® was $100k; whereas, it was $121k for Asians, $80k for Whites, and $111k for-Race Not-Available.
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HMDA Racial Disparity Indicators (RDIs) show that between 2004 and 2007, African American home mortgage loan 

originations from Chase Home Loan Direct® increased 350.5%; from 3,008 in 2004 to 13,551 in 2007.

                                                                                     Year               2004 2005 2006 2007 2008 2004-2008

Racial Categories ($000) ($000) ($000) ($000) ($000) ($000)

Asian 656 901 1071 807 66 3501

African American 3008 7270 10384 13551 932 35145

White 19546 30944 36735 34471 2520 124216

RNA 4378 7540 8957 8796 555 30226

Totals 27588 46655 57147 57625 4073 193088

Number of Conventional Loan Originations

Source: HMDA-LAR Public Raw Data Submissions – National Archives and Records Administration (NARA)

2004-2008 Chase Manhattan Bank USA, N. A. Public Disclosures - HMDA ID: 0000023160-1

Total Originations by Race
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HMDA Racial Disparity Indicators (RDIs) show that African American home mortgage originations from Chase Home Loan 

Direct® increased 115.6% between 2004 and 2007; from 10.9% in 2004 to 23.5% in 2007.
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Page

195

HMDA Racial Disparity Indicators (RDIs) show that the total number of African American loan mortgage denials by Chase 

Home Loan Direct® increased 108.1% between 2004 through 2007; from 9,163 in 2004 to 19,065 in 2007.
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HMDA Racial Disparity Indicators (RDIs) show that the percentage of denial for African American loan mortgage 

applications from Chase Home Loan Direct® increased 38.5%; from 16.0% in 2004 to 23.4% in 2007.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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HMDA Racial Disparity Indicators (RDIs) show that from 2004 to 2007, the annual number of subprime/rate spread loan 

originations from Chase Home Loan Direct® for African Americans increased 711.8%; from 1492 in 2004 to 13156 in 2007. 
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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HMDA Racial Disparity Indicators (RDIs) show that percentage of subprime/rate spread loan originations increased 65% 

from 2004 through 2007; from 14.8% in 2004 to 22.8% in 2007.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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HMDA Racial Disparity Indicators (RDIs) show that between 2004 and 2008, the percentage of  subprime/rate spread 

originations for African Americans from Chase Home Loan Direct® increased 95.8%; from 49.6% in 2004 to 86.9% in 2007.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

200

Actual 2004 HMDA-LAR public records of the seven FHA/VA applications process by the Chase Home Loan Direct®  during it 

four-plus years of existence. (Five of these mortgage loans were originated, and a sixth was approved but not accepted.)
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Chase Home Loan Direct® /Chase Manhattan Bank USA, N.A.  Racial Disparity Indicators (RDIs) b Race.
2004-2005 HUD FOIA Office List of HUD/FHA Approved Lenders/Servicers of Chase-owned LLCs, LPs, and Joint Venture 

Partnerships (JVP). Chase Non-Prime Lending Division originated 74,243 non-conforming conventional home mortgage 

loans  but is not included in this list of HUD/FHA-approved lenders.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2005 HUD FOIA Office List of HUD/FHA Approved Lenders/Servicers of Chase-owned LLCs, LPs, and Joint Venture 

Partnerships (JVP). Chase Non-Prime Lending Division originated 74,243 non-conforming conventional home mortgage 

loans but is not included in this list of HUD/FHA-approved lenders. (Continued)

Source: HUD Freedom of Information Act (FOIA) Office, Dated April 2015. 
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Letter from HUD Customer Advocate’s Office certifying the none of the FHA-certified lenders on the list received from HUD 

FOIA Office were approved to originate non-conforming home mortgage loans.

Source: HUD Freedom of Information Act (FOIA) Office, Dated April 2015. 
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2004-2017 HMDA-LAR Public Raw Data Disclosures show that JPMorgan Chase Bank, N. A.: a.) securitized 5,754 loans, b.) 

sold 1,172,102 loans to GSEs, Ginnie Mae, banks and other financial institution; and c.) then re-sold the remaining 1,630,117 

home mortgage loans to Affiliate Institutions. The vast majority of these loans were securitized into RMBS certificates by the 

purchasing affiliates; which were then, sold to GSEs, banks, S&Ls, other financial institutions, or private investors.

Source: HUD Freedom of Information Act (FOIA) Office, Dated April 2015. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and 

Racial Discrimination/ Racial Profiling Practices of Chase 

Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour 

Maneuver during the of Chase RMBS Securitization Scheme.

JPMCBNA AFRICAN AMERICAN HOME MORTGAGE LENDING TRENDS.
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2004-2008 HMDA-LAR Raw Data Disclosures show the number of conventional home mortgage applications received from 

African American applicants by Chase, ranged from a low of 18.48%  for Baltimore MSA/MD to a high of  37.97% for the 

Detroit MSA/MD.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

2072004-2008 HMDA-LAR Raw Data Disclosures show the 5-year trendline projection of conventional home mortgage 

applications received from African American applicants residing in the 7 Inner-City MSAs/MDs by JPMorgan Chase Bank, N. 

A., decreased dramatically, while the linear trendline projections of Asians, Whites, and Race Not Available remained constant.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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After Chase Home Loan Direct®  was shut-down in 2008, Chase continued to offer conventional home mortgages in the 7 Inner-City 

MSAs/MDs. From 2009 through 2017, HMDA-LAR Public Disclosures show the number of conventional home mortgage applications 

received from African Americans by JPMorgan Chase Bank, N. A., ranged from 10.27%  for Richmond MSA/MD to 16.46% for the 

Washington, DC MSA/MD. (Both percentages are unjustifiably-lower than the respective percentages for the 2004 to 2008 period.)

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2009-2017 HMDA-LAR Public Disclosures from the 7 Inner-City MSAs/MDs show that applications from African American 

for conventional mortgage loans from JPMorgan Chase Bank, N. A. increased from 12.73% in 2009, to 17.11% in 2017; but 

never again approached the 2004-2008 levels of from 33.67% in 2004 up to 49.74% in 2008.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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2009-2017 HMDA-LAR Public Disclosures from the 7 Inner-City MSAs/MDs show that during 2004, during the first year of 

JPMorgan Chase Bank, N. A. (JPMCBNA), only the Detroit MSA/MD received a significant number of home mortgage loan 

applications, and it was not until 2005 when consumers in all seven MSAs/MDs, submitted significant numbers of home 

mortgage loan applications to JPMCBNA.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2009-2017 HMDA-LAR Public Disclosures from the 7 Inner-City MSAs/MDs show that applications from African American 

for conventional mortgage loans from JPMorgan Chase Bank, N. A. increased from 12.73% in 2009, to 17.11% in 2017; but 

never approached the 2004-2007 percentage rates of 21.91% to 32.27%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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Top-20 Urban MSAs/MDs with large African American Populations in which Chase Lending Specialists originated large 

numbers of Subprime and  non-conforming home mortgage loans.  (The list also includes 7 Inner-City MSAs/MDs (high-

lighted in red), where the number of non-conforming/”Toxic Mortgages” increased each year from 2004-2007.) 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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The driving motivation for Chase Lending Specialists to target African American consumers residing in a selected number of 

urban MSAs/MDs, was the Yield Spread Premium (YSP) bonuses they received for each subprime home mortgage loan 

origination. The higher the subprime interest rate, mortgage discount points, and ancillary mortgage closing fees; the larger

the YSP bonuses paid Chase Lending Specialist originating the home mortgage loan.

The YSP Bonus Scam: “Legalized 

Robbery!”
As this June 18, 2004 article from Responsible 

Lending shows: YSP bonuses were the primary 

reasons that Chase Lending Specialists profiled, 

targeted, and otherwise, discriminated against 

African Americans and other disadvantaged 

consumers residing in selected-urban 

MSAs/MDs including Detroit and Washington, 

DC.  The combination of  large YSP bonuses; 

and the ability of illicit “Chase Two-Tired 

Lending Process” to sanitize/cleanse virtually 

any originated home mortgage loan of its non-

conforming characteristics, removed all legal, 

ethical, and/or moral constraints from Chase 

Lending Specialist’s ability to use any means at 

their disposal to originate home mortgage loans 

to consumers, who could least afford these 

predatory-type home mortgage loans.   
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The driving motivation for Chase Lending Specialists to target African American consumers residing in a selected number of 

urban MSAs/MDs, was the Yield Spread Premium (YSP) bonuses they received for each subprime home mortgage loan 

origination. The higher the subprime interest rate, mortgage discount points, and ancillary mortgage closing fees; the larger

the YSP bonuses paid Chase Lending Specialist originating the home mortgage loan.

The YSP Bonus Scam: “Legalized 

Robbery!” (continued)
The real tragedy about this form of “legalized 

robbery of Economically-Distressed African 

American consumers residing in the hardest-hit 

urban MSAs/MDs, is that it was sanctioned by the 

federal government. For example: The Home 

Mortgage Disclosure Act (HMDA) legislation was 

enacted in 1975, in the face of fierce opposition 

from home mortgage lenders; however, it was not 

until 2004 that the HMDA disclosure database was 

enhanced to include rate spread interest rates. 

Unfortunately, other important home mortgage 

loan data such as APR, mortgage discount points, 

originating broker ID, and date of origination 

closing, is not stored within the HMDA disclosure 

database.  Additionally, loan modifications are not 

tracked in HMDA, and thus it is impossible to 

determine one race of mortgage Mortgagors are 

being given preferential treatment over others.
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“The Inmates Were Running the Asylum!”: Illustrative example of Predatory Lending, Mortgage Loan Fraud, Racial 

Discrimination/Racial Profiling Tactics by Unnamed Chase Lending Specialist.

Note 1 Applicant’s only income was $790/mo. social security check; and had no active, day-to-day involvement in the small  marginally-profitable home-office business. 
Note 2 Applicant had been married for forty-four years, but the Chase Lending Special insisted on not including a co-borrower.
Note 3 Closing costs for loan was more than $19k; and applicant’s husband not listed as co-borrower on applications(s).
Note 4 Applicant explicitly-requested that her race be listed as Black, but Chase Lending Specialist ignored her request.
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Prior to 2004, HMDA-LAR Public Disclosures show that: a.)  Chase Manhattan Bank, N. A. (HMDA Respondent ID: 

0000023160-1) received both Conventional and FHA/VA/FSA-RHS Home Mortgage Loan Applications, and b.) The percentage 

of applications received from African Americans were consistent to those included in National HMDA Aggregate Reports.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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Prior to 2004, HMDA-LAR Public Disclosures show that: a.)  Chase Manhattan Bank, N. A. (HMDA Respondent ID: 

0000023160-1) received both Conventional and FHA/VA/FSA-RHS Home Mortgage Loan Applications, and b.) The percentage 

of applications received from African Americans were consistent to those included in National HMDA Aggregate Reports.
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JPMORGAN CHASE AND COMPANY 2007FAIR LENDING POLICY: “TOO LITTLE, TO LATE!”

Chase's commitment to the fair treatment of all our customers and potential customers is an integral part of 
our overall commitment to maintaining the highest standards of corporate responsibility in all activities we 
undertake. This commitment extends to every aspect of accredit transaction, from advertising and pre-
application inquiries to loan disbursement and ongoing servicing. But our focus on fairness reaches beyond 
our credit products to the equal treatment of all who come to Chase for financial services.
This article contains information concerning fair lending, diversity and the importance of equal treatment to 
Chase's success in the marketplace. Employees are expected to adhere to these principles and honor our 
corporate commitment, not simply because in many cases the law requires such behavior, but because it 
reflects our corporate values and makes good business sense.

WHAT ARE THE PENALTIES FOR NON-COMPLIANCE WITH FAIR LENDING LAWS AND 
REGULATIONS?
Possible consequences of non-compliance with fair lending laws and regulations can be
extremely severe and include:
❑ Civil money penalties
❑ CRA rating downgrades
❑ Department of Justice investigations
❑ Litigation
❑ Adverse Publicity
❑ Rejection of a bank's application for merger or acquisitions
❑ Cease and desist orders

JPMORGAN CHASE BANK, NATIONAL ASSOCIATON’S MOST FREQUENT RESPONSE TO ACCUSATIONS OF CHASE 

SYSTEMIC DISCRIMINATION IN IT’S MORTGAGE LENDING LINE-OF-BUSINESS BETWEEN THE YEARS OF 2004 AND 

2008 WAS (AND IS);  “WE DO NOT DISCRIMINATE!”

HOWEVER, THE QUASI-INDEPENDENT TEAMS OF CHASE LENDING SPECIALISTS EMPLOYED AT THE CHASE-DIRECT 

MORTGAGE ORIGINATION BOILER-ROOM WERE NOT BOUND BY THE JPMORGAN CHASE AND COMPANY’S FAIR 

LENDING POLICES; AND THUS, WERE EMPOWERED TO ORIGINATE SUBPRIME, CONVENTIONAL HOME MORTGAGE 

LOANS USING ALL LEGAL (AND ILLEGAL) MEANS AT THEIR DISPOSAL. THEIR EMPOWERMENT WAS THE 

PERSONIFICATION OF THE AXION THAT ”THE INMATES ARE RUNNING THE ASYLUM!”
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ROLE OF TEAMS OF CHASE LENDING SPECIALIST EMPLOYED BY CHASE MANHATTAN BANK USA, N. A.
TO OPERATE THE MORTGAGE ORIGINATION BOILER-ROOM: “THE INMATES WERE RUNNING THE 
ASYLUM!”

ILLUSTRATIVE EXAMPLES “INMATES ARE RUNNING 

THE ASYLUM” FROM PRESIDENT’S 2009 FINANCIAL 

CRISIS INQUIRY REPORT
❑ Mortgage brokers originated 3,466 mortgage loans on 

behalf of New Century, and for each originated loan, 
brokers received an average fee from the borrowers of 
$3,56, or 1.82% of the loan amount. Additionally, these 
brokers received yield spread premiums from New 
Century for 1,744of these loans, averaging $2,585 each. In 
total, the brokers received more than $17,5 million in fees 
for the 3,466 loans. 

❑ Herb Sandler, the founder and CEO of the thrift Golden 
West Financial Corporation, told the FCIC that mortgage 
brokers were the “whores of the world.”

❑ As the housing and mortgage market boomed, so did the 
mortgage brokers; firms rose from about 20,000 in 2000 
to 50,000 in 2003.

❑ JP Morgan CEO Jamie Dimon testified to the FCIC that 
his firm eventually ended its broker-originated business 
in 2009 after discovering the loans had more than twice 
the losses of the loans that JP Morgan itself originated. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

COMPLETE REPORT: https://www.govinfo.gov/content/pkg/GPO-FCIC/pdf/GPO-FCIC.pdf
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Role of Chase Lending Specialist: “The Inmates Were Running the Asylum”!
Between 2004 and 2008, Chase Lending Specialists “created” conventional home mortgage loan applications for consumers residing in 
384MSAs/MDs in forty-four states, with an estimated valuation of more than 72.67 billion dollars; and originated Subprime and  non-
conforming home mortgage loans valued at more than 29.21 million dollars during this period. (Approximately 17% of all applications 
created in these MSAs/MDs, were for African American consumers.)
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Role of Chase Lending Specialists: “The Inmates Were Running the Asylum” (Continued ):
Between 2004 and 2008, Chase Lending Specialists “created” conventional home mortgage loan applications for consumers residing in
384MSAs/MDs in forty-four states, with an estimated valuation of more than 27.29 billion dollars; and originated Subprime and  non-
conforming home mortgage loans valued at more than 11.94 billion dollars during this period.  (Approximately 27% of all applications 
created in these MSAs/MDs, were for African American consumers.)
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Role of Chase Lending Specialists: "The Inmates Were Running the Asylum” (Continued ):
Between 2004 and 2008, Chase Lending Specialists “created” conventional home mortgage loan applications for consumers residing in 
the 7 Inner-City MSAs/MDs, with an estimated valuation of more than 6.74 billion dollars; and originated Subprime and  non-
conforming home mortgage loans in these MSAs/MDs valued at more than 2.69 billion dollars during this period.  (Approximately 45% 
of all applications created in these MSAs/MDs, were for African American consumers.)
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Role of Chase Lending Specialists: “The Inmates Were Running the Asylum” (Continued ):
The percentage of conventional mortgage loan applications “created” by Chase Lending Specialists for African American consumers 
residing in: a.) all 384 MSAs/MDs, b.) Top-20 Urban MSAs/MDs, and c.) 7 Inner-City MSAs/MDs; and in, d.) Detroit and e.) Washington, 
DC MSAs/MDs, were 17%, 27%, 45%, 49%, and 54%, respectively.  

Quasi-Independent Mortgage Brokers, such as Chase Lending 
Specialists, were called “Whores of the World” by one respected  
CEO, and their “hired gun” type mortgage origination services 
were discontinued by JPMorgan Chase and Company CEO.
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ROLE OF CHASE LENDING SPECIALISTS: “THE INMATES ARE RUNNING THE ASYLUM:

Public Raw Data Disclosures show that the Chase Lending Specialists manning the Chase Home Loan 

Direct®  explicitly-targeted African American consumers during the four-plus years of operation of this 

Boiler-Room. The following five (5) slides include a comparison of the 2006 National HMDA-LAR Aggregate 

home mortgage origination practices for African Americans versus the 2006 African American home 

mortgage origination practices of five other home mortgage lenders, including: a.) Chase Home Loan Direct®, 

b.) JPMorgan Chase Bank, N.A., c.) Bank of America, N. A., d.) WMC Subprime Market Leader, and e.) 

Countrywide FSB . 

National HMDA-LAR Aggregate versus five (5) Home Mortgage Lenders:

❑ Chase Manhattan Bank USA, N. A./Chase Home Loan Direct® 

❑ JPMorgan Chase Bank, N. A.

❑ Bank of America, N. A.

❑ WMC Mortgage Corporation

❑ Countrywide FSB

MSAs/MDs included in the analysis:

❑ All Metropolitan Statistical Areas/Metropolitan Divisions (MSAs/MDs) 

in serviced by the respective five lenders,

❑ The Top-20 Urban MSAs/MDs (shown in the list located on this page), 

that were explicitly-targeted by Chase Lending Specialists, and;

❑ A single, illustrative MSA/MD served by all five of these home mortgage 

lenders: Washington, DC - MSA/MD: 47894.
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Comparison of the 2006 National HMDA-LAR Aggregate Home Mortgage Lending Practices for African Americans versus 

the 2006 Chase Manhattan Mortgage Lending Practices for African Americans. [High-Lighted African American 

Applications:  National Aggregate=6.2%, versus a.) 384 MSAs/MDs=19.5%, b.) Top-20 Urban MSAs/MDs=29.3%, and c.) 

Washington, DC MSA/MD=51.0% ]
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Comparison of the 2006 National HMDA-LAR Aggregate Home Mortgage Lending Practices for African Americans versus 

the 2006 JPMorgan Chase Bank, N. A. (JPMCBNA) Home Mortgage Lending Practices for African Americans. 

[High-Lighted African American Applications:  National Aggregate=6.2% versus: a.) 384 MSAs/MDs=9.2%, b.) Top-20 Urban 

MSAs/MDs=13.7%, and c.) Washington, DC MSA/MD=23.21% ]
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Comparison of the 2006 National HMDA-LAR Aggregate Home Mortgage Lending Practices for African Americans versus 

the 2006 WMC Mortgage Corporation Home Mortgage Lending Practices for African Americans.

[High-Lighted African American Applications:  National Aggregate=6.2% versus WMC: 384 MSAs/MDs=19.6%, WMC: Top-

20 Urban MSAs/MDs=27.0%, WMC: Washington, DC MSA/MD=40.7% ]
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Comparison of the 2006 National HMDA-LAR Aggregate Home Mortgage Lending Practices for African Americans versus 

the 2006 Countrywide FSB Home Mortgage Lending Practices for African. 

[High-Lighted African American Applications:  National Aggregate=6.2% versus Countrywide: 384 MSAs/MDs=6.74%, 

Countrywide: Top-20 Urban MSAs/MDs=11.72%, Countrywide: Washington, DC MSA/MD=21.03% ]
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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Comparison of the 2006 National HMDA-LAR Aggregate Home Mortgage Lending Practices for African Americans versus 

the 2006 Bank of America, N. A. (BofA) Home Mortgage Lending Practices for African Americans. 

[High-Lighted African American Applications:  National Aggregate=6.2% versus (BofA): 384 MSAs/MDs=10.38%, (BofA): 

Top-20 Urban MSAs/MDs=18.85%, (BofA): Washington, DC MSA/MD=30.79% ]

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

RACIAL DISCRIMINATION/RACIAL PROFILING PRACTICES OF CHASE HOME LOAN 

DIRECT® .

The following slides contain a detail analysis of the dimensions contained in HMDA-LAR Raw Data Disclosures 

submitted by Chase Home Loan Direct®  from January 2004 until March 2008.  The annual HMDA-LAR Public 

Disclosures shown on these slides were submitted via HMDA Respondent ID: 0000023160; which was assigned to 

Chase Manhattan Bank USA, N. A., and are categorized into seventeen different dimensions; of which, five are the 

Action-Taken Codes from HMDA-LAR Public Disclosures:

1. Loan Originated.

2. Application approved but not accepted.

3. Application denied by financial institution. 

4. Application withdrawn by applicant.

5. File Closed for incompleteness. 

These five Action-Taken Codes are used to compare the home mortgage lending practices, by race, for racial 

categories: Asian, African American, White, and Race Not Available, for the following Metropolitan Statistical 

Areas/Metropolitan Divisions (MSAs/MDs):

❑ 384 MSAs/MDs located in forty-four states.

❑ Top-20 Urban MSAs/MDs located in fourteen states. 

❑ Targeted MSAs/MDs located in five states.

❑ Detroit, MI MSA/MD.

❑ Washington, DC MSA/MD.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial 

Discrimination/Racial Profiling  

Loan Lending Practices of Chase Non-Prime Boiler-Room, and 2013 Chase/SPS 

Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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SUMMARY OF 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES BY RACE SUBMITTED VIA 

RESPONDENT ID: 0000023160-1 WHICH WAS ASSIGNED TO CHASE MANHATTAN BANK USA, N. A. 
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SUMMARY OF 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES BY RACE SUBMITTED VIA 

RESPONDENT ID: 0000000008-1 WHICH WAS ASSIGNED TO JPMORGAN CHASE BANK, N. A. 
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The Chase Lending Specialist, who created these 2005 home mortgage loan applications, had previously created this 

applicant’s 2004 home mortgage loan application; and thus, was familiar with the applicant’s financial history, monthly 

income, marital status, race, and employment history. 
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The Chase Lending Specialist, who created these 2005 home mortgage loan applications, had previously created this 

applicant’s 2004 home mortgage loan application; and thus, was familiar with the applicant’s financial history, monthly 

income, marital status, race, and employment history. 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial 

Discrimination/Racial Profiling  

Loan Lending Practices of Chase Non-Prime Boiler-Room, and 2013 Chase/SPS 

Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Note: HMDA-LAR  Disclosures show that starting in 2004 and continuing through 2007 FHA/VA/FSA-RHS Government 
Insured/Government Home Mortgage Loans spiraled downward to their lowest point in the sixteen-year history of 
HMDA-LAR  Public Disclosures. 2005-2007 corresponds to the period when Chase Home Loan Direct

®
was 

operational, and the number of FHA/VA/FSA-RHS more than quadrupled in 2008 the year that this center closed.

Note
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Summary of HMDA Resubmission Standards 

In order to ensure the integrity of the HMDA data used for analysis, the following guidelines should be used when considering
whether to have an institution resubmit HMDA data. The guidelines are broken into two general categories, one for assessing the 
accuracy of an individual data field, and one for assessing overall accuracy. In addition, the guidelines establish different
standards for different fields on the HMDA-LAR depending on the importance of the field for analysis purposes. 

Institutions should be required to correct and resubmit a field on the HMDA-LAR when at least 5.0 percent of the LARs 
sampled was reported incorrectly. The fields, known as the "key fields," covered by this 5.0 percent rule are: 

Loan TypeLoan PurposeProperty TypeOwner OccupancyLoan AmountAction Taken TypeRequest for PreapprovalApplication 
Date and Action DateMSAStateCountyCensus TractEthnicty, Race, and Sex of the Applicant and Co-Applicant IncomeType of 
Purchaser Rate Spread HOEPA Status Lien Status

Rounding errors in the loan amount and income fields should not be counted towards resubmission, although the violations 
should be cited and the bank should report the data correctly in the future. When the regression program is used on an 
examination, each of the fields above, except for State, County, Census Tract, Applicant Sex, and Co-Applicant Sex must have 
less than a 5.0 percent error rate before the step 1 program is run. 

Errors in the fields not covered by the 5.0 percent rule should also lead to resubmission if, in the examiner's judgement, these
errors prevent an accurate analysis of the institution's lending. 

In addition to basing a resubmission on the error rate for an individual field, resubmission could also be required based on the
bank's overall rate. If at least 10.0 percent of the institution's records have an error in at least one of the key fields, then the 
entire HMDA LAR must be resubmitted. In this instance, the institution must verify the data in each of the fields and not just 
those with greater than a 5.0 percent error rate. 

Regardless of the Overly-Complex phraseology in the 2004 HMDA Resubmission Standards shown below, it is 

clear that annual error-riddled HMDA-LAR Submissions of Chase Manhattan Bank, N. A for years 2004 

through 2008, with error-rates of 69.4%, 85.3%, 88.9%, 87.7%, and 85.3%, respectively, should have been 

rejected by FFIEC and/or OCC.
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AS SHOWN BELOW, CHASE MAY HAVE BEEN THE SECRET BENIFICIARY OF SOME (OR ALL) OF THE FOUR BILLION 
DOLLAR CONSUMER RELIEF PROVISION OF THE 2013 CHASE RMBS LAWSUIT SETTLEMENT THAT WAS INTENDED 
TO BE USED FOR RESTITUTION FOR CONSUMERS ADVERSELY AFFECTED BY THE CRIMINAL ACTION OF 
JPMORGAN CHASE AND COMPANY AFFILIATES. THE CHASE-PAID MONITOR OF THE CONSUMER RELIEF: JOSEPH 
A SMITH, JR., FAIL TO DISCLOSE THE RECIPIANTS OF THE $4-BILLION WHICH SHOULD HAVE BEEN AWARDED TO 
THE MORTGAGORS OF CHASE “TOXIC MORTGAGES” WHO WERE DEFRAUDED BY CHASE FROM 2004 TO 2008. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

248

FOUR BILLION DOLLAR CONSUMER RELIEF PROVISION OF THE 2013 CHASE RMBS LAWSUIT SETTLEMENT.

(States that should have been eligible for the “hardest hit areas” provision of the $4-Billion Consumer Relief Settlement.)
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CHASE LENDING SPECIALISTS EMPLOYED AT THE CHASE HOME LOAN DIRECT® ORIGINATION BOILER-ROOM CREATED 
CONVENTIONAL MORTGAGE APPLICATIONS WITH LITTLE (OR NO) INPUT FROM LOAN APPLICANTS, THIS EFFECTIVELY 
EXCLUDED MORTGAGE LOAN APPLICANT’S OPTIONS TO REJECT LOAN BEFORE THE HOME MORTGAGE 
UNDERWRITING PROCESS IS COMPLETED. 
From 2004 to 2008, Chase Lending Specialists employed at the Chase Home Loan Direct® Boiler-Room were empowered to complete the 
complete home mortgage loan application process with little, or no, involvement of the mortgage loan applicant. This allowed application to be 
created using unsavory, and unethical tactics , that were in many instances detrimental to the consumer. Unfortunately, tens of thousands of 
these “toxic mortgages” were created during this period; and, heretofore, there has been no way of isolating the criminal actions of Chase 
Lending Specialists of targeting a MSA/MD, or a census tract within a particular MSA/MD. Using HMDA-LAR Public Raw Data Disclosures 
from the National Archives, we can now create a Racial Disparity Indicator© (RDI) that provides empirical  evidence of that the Chase 
Lending Special creating the loan application on behalf of an applicant is guilty of mortgage loan fraud, and possibility Racial Discrimination 
and/or racial profiling. RDI calculations are based upon all five HMDA-LAR Action Taken Codes.

HMDA-LAR Action-Taken Codes:
1. Loan originated.
2. Application approved but not accepted  - “Free-Will Rejection” Application Rejection Option.
3. Application denied by financial institution.
4. Application withdrawn by applicant  - “Free-Will Rejection“ Application Rejection Option.
5. File closed for incompleteness- “Free-Will Rejection” Application Rejection Option.

National HMDA-LAR Aggregate Reports show that applicant “Free-Will Rejection” Rejection Options are exercised  from  Exercised less 
than Five Percent of the Time at the Chase Home Loan Direct boiler-room. Loan Applications Created by Chase Lending Specialists are 
easily identifiable because to the absence of Applicant’s “Free Will” Rejection Options such as Application approved but not accepted or 
Application withdrawn by applicant. National HMDA Aggerate Reports show that these applicant “Free-Will Rejection” rejection options are 
exercised approximately twenty-five percent of the time. Contrastingly, Free-Will Rejection Income Type” options were only exercised less 
than five percent of the time in the 491,898 home mortgage loans created by Chase Lending Specialists. The conventional home mortgage 
process is predicated upon the mortgage applicant being thoroughly involved in the loan application process. In most instances, the loan 
applicant creates the actual loan application and submits it to the bank, mortgage broker, or in this case, the Chase Lending Specialist. This 
allows the applicant to express his or her “Free Will” regarding the terms and conditions of the proposed home mortgage loan. The Action-
Taken Codes in the HMDA-LAR Public Disclosure process can measure the loan applicant’s involvement in the application process via 
Action-Taken Codes 2, 4, and 5. The loan application creation process differed in Chase Home Loan Direct® Mortgage Origination Boiler-
Room because the Chase Lending Specialists created all conventional loan applications with little; or frequently, no involvement of the actual 
mortgage loan applicant. In most instances, Chase loan applicants never saw the mortgage application before it was presented to them during 
the home mortgage closing process; and then, it was intermingled with dozens of other legal loan closing documents, and thus it was rarely 
reviewed by the applicant during the loan closing process. 
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From 2004 to 2008, Chase Lending Specialists employed at the Chase Home Loan Direct® Boiler-Room were empowered to complete the 
complete home mortgage loan application process with little, or no, involvement of the mortgage loan applicant. This allowed application to 
be created using unsavory, and unethical tactics , that were in many instances detrimental to the consumer. Unfortunately, tens of 
thousands of these “toxic mortgages” were created during this period; and, heretofore, there has been no way of isolating the criminal 
actions of Chase Lending Specialists of targeting a MSA/MD, or a census tract within a particular MSA/MD. Using HMDA-LAR Public 
Raw Data Disclosures from the National Archives, we can now create a Racial Disparity Indicator© (RDI) that provides empirical  evidence 
of that the Chase Lending Special creating the loan application on behalf of an applicant is guilty of mortgage loan fraud, and possibility 
Racial Discrimination and/or racial profiling. RDI calculations are based upon all five HMDA-LAR Action Taken Codes.

HMDA-LAR Action-Taken Codes:
1. Loan originated.
2. Application approved but not accepted  - “Free-Will Rejection” Rejection Option.
3. Application denied by financial institution.
4. Application withdrawn by applicant  - “Free-Will Rejection “Rejection Option.
5. File closed for incompleteness- “Free-Will Rejection” Rejection Option.

National HMDA-LAR Aggregate Reports show that applicant “Free-Will Rejection” Rejection Options are exercised  from  Exercised less 

than Five Percent of the Time at the Chase Home Loan Direct boiler-room.  
Loan Applications Created by Chase Lending Specialists are easily identifiable because to the absence of Applicant’s “Free Will” Rejection 
Options such as Application approved but not accepted or Application withdrawn by applicant. National HMDA Aggerate Reports show
that these applicant “Free-Will Rejection” rejection options are exercised approximately twenty-five percent of the time. Contrastingly, 
Free-Will Rejection Income Type” options were only exercised less than five percent of the time in the 491,898 home mortgage loans 
created by Chase Lending Specialists.  
The conventional home mortgage process is predicated upon the mortgage applicant being thoroughly involved in the loan application 
process. In most instances, the loan applicant creates the actual loan application and submits it to the bank, mortgage broker, or in this 
case, the Chase Lending Specialist. This allows the applicant to express his or her “Free Will” regarding the terms and conditions of the 
proposed home mortgage loan. The Action-Taken Codes in the HMDA-LAR Public Disclosure process can measure the loan applicant’s 
involvement in the application process via Action-Taken Codes 2, 4, and 5. The loan application creation process differed in Chase Home 
Loan Direct® Mortgage Origination Boiler-Room because the Chase Lending Specialists created all conventional loan applications with 
little; or frequently, no involvement of the actual mortgage loan applicant. In most instances, Chase loan applicants never saw the mortgage 
application before it was presented to them during the home mortgage closing process; and then, it was intermingled with dozens of other 
legal loan closing documents, and thus it was rarely reviewed by the applicant during the loan closing process. 
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CHASE LENDING SPECIALISTS EMPLOYED AT THE CHASE HOME LOAN DIRECT® ORIGINATION BOILER-
ROOM CREATED CONVENTIONAL MORTGAGE APPLICATIONS WITH LITTLE (OR NO) INPUT FROM LOAN 
APPLICANTS, THIS EFFECTIVELY EXCLUDED MORTGAGE LOAN APPLICANT’S “FREE WILL” REJECTION 
OPTIONS DURING THE CONVENTIONAL HOME MORTGAGE LENDING ANALYSIS PROCESS. Continued)

The charts shown on the following pages include National HMDA-LAR Aggregate Home Mortgage Loan Applications, b.) 
HMDA-LAR Public Disclosures submitted by Chase Home Loan Direct® via Respondent ID: 0000023160-1.

The analytics included in these “Free Will“ analysis include:  
1. Free-Will Rejection Income Type Options measurement of the applicant’s level of participation in loan application 
creation/origination processes consists of the following LAR Action-Taken Codes: Code-2 – Application approved but not 
accepted, Code-4 - Application withdrawn by the applicant, and; Code-5 - File closed for incompleteness.  Level of the 
applicant’s “Free Will” Rejection Options participation in the application creation process:

❑ National HMDA-LAR Aggregate: Applications created by Applicant ̶ Traditional Application Creation Process, where 

the applicant is responsible for creating the loan application and certifying that all information contained in the form is 

correct and error-free.)

❑ Chase Home Loan Direct®: Application created by Mortgage Broker  ̶ Direct-marketing loan application creation 

process where all Loan applications are created by mortgage brokers and the applicant has little or no involvement in 

the actual application process, and in many instances.

2. Subprime/Rate Spread Loans (Percentage of Originations/Percentage of Total).

3. Percentage of Mortgage Loan Applications vs. US Census Population.

The applicant’s Free-Will Rejection Income Type options are of vital importance because they measure the level of participation 

of home mortgage loan applicants in approving or disapproving the home mortgage loan’s terms and conditions before it is 

submitted to underwriters.

The series of “Free Will“ suppression levels of home mortgage loan applicants during the application creation process; and, 

before completed applications are submitted to the underwriting department. 

 The conventional home mortgage loan application creation process differs from the application creation process for 
FHA/VA/FSA-RHS home mortgage loans because government agencies have fiduciary responsibilities for ensuring that all 

information contained in government-insured/government-guaranteed loans is accurate, correct, and valid. 
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2004-2008 RACIAL DISPARITY ANALYSIS HMDA-LAR ANALYSIS OF CHASE HOME LOAN DIRECT® HOME 
MORTGAGE DISCLOSURES. 

 

 

 

 

Percent 

Subprime

US Census 

Population(a)

Racial Category Number Percent Number percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent AAbnA Withdrawn Closed Total Approval Denial Total Average Percent Percent

Asian 1250 1.7% 54 2.2% 1788 2.1% 31 1.9% 5 3.5% 3128 1.9% 932 74.6% 3128 100.0% 1.7% 1.0% 0.2% 2.9% 40.0% 57.2% 243591 195 1.6% 4.5%

African American 21527 29.8% 541 21.9% 27711 32.1% 330 20.5% 22 15.6% 50131 30.8% 18541 86.1% 50131 100.0% 1.1% 0.7% 0.0% 1.8% 42.9% 55.3% 3220422 150 32.2% 21.3%

White 39191 54.3% 1350 54.8% 36960 42.8% 564 35.0% 75 53.2% 78140 48.0% 30817 78.6% 78140 100.0% 1.7% 0.7% 0.1% 2.5% 50.2% 47.3% 6794051 173 53.5% 65.4%

Race Not Available (RNA) 10231 14.2% 520 21.1% 19895 23.0% 687 42.6% 39 27.7% 31372 19.3% 7349 71.8% 31372 100.0% 1.7% 2.2% 0.1% 4.0% 32.6% 63.4% 1689856 165 12.8% 8.8%

Grand Total 72199 100.0% 2465 100.0% 86354 100.0% 1612 100.0% 141 100.0% 162771 100.0% 57639 79.8% 162771 100.0% 1.5% 1.0% 0.1% 2.6% 44.4% 53.1% 11947920 165 100.0% 100.0%

Underwriting Decision Loan Valuations ($000)

Source: 2004-2008 HMDA-LAR Public Raw Data Disclosures -  National Archives and records Administration (NARA)

Originations

Application 

Approved but not 

Accepted

Application Denied 

by Financial 

Institution

(a)Census: 2010 Federal Financial Institutions Examination Council (FFIEC) Census Data.

Application 

Withdrawn by 

Applicant

File Closed for 

Incompletes Total by Race Subprime Originations

 Edit and Validity 

Errors

Applicant's Free-Will Options.

(Not Accept/Withdraw/Abandon Proposed  

Home Mortgage Loan.) 

2004-2008  Comparative Analysis of Chase Home Loan Direct® Home Loan Applications by Race Submitted  to FFIEC via Respondent ID: 0000023160 - Top-20 Urban MSAs/MDs. (Fourteen States, 11,943 Census Tracts.)

2004-2008 Chase Home Loan Direct® Respondent ID: 0000026160. 

❑ Applicant Free-Will Options (totals): 

▪ Asian:2.9%. 

▪ African American: 1.8%. 

▪ White: 2.5%. 

▪ Race Not Available: 4.0%. 

❑ Underwriting Decisions: 

▪ Asian: Originated=40.0%, Denied=57.2%. 

▪ African American: Originated=42.9%, Denied=55.3%. 

▪ White: Originated=50.2%, Denied=47.3%. 

▪ Not Available: Originated=32.6% Denied=63.4.4%. 

❑ Average Loan Application Amount:  

▪ Asian: $295. 

▪ African American: $150. 

▪ White: $173. 

▪ Race Not Available: $165. 

❑ Subprime/Rate Spread Loans (Percentage of Originations/Percentage of Total): 

▪ Asian: 74.6% / 1.6%. 

▪ African American: 86.1% / 32.2%. 

▪ White: 78.6% / 65.4%. 

▪ Race Not Available: 71.8% / 12.8% 

❑ Percentage of Mortgage Loan Applications vs. US Census Population: 

▪ Asian: 1.9% vs. 4.5%. 

 
▪ White: 48.0% vs. 65.4%. 

▪ Race Not Available: 19.3% vs. 8.8%. 

 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

255

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

256

2004-2008 RDI ANALYSIS OF CHASE HOME LOAN DIRECT® HOME MORTGAGE DISCLOSURES. 

(Columbus, Ohio - MSA/MD: 18140 – 3,072 Mortgage Loan Applications Created in by Chase Lending Specialists.) 

 

 
 

 

Underwriting Decision

Percent 

Subprime

US Census 

Population(a)

Racial Category Number Percent Number percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent AAbnA Withdrawn Closed Total Approval Denial Total Average Percent Percent

Asian 22 1.8% 0.0% 31 1.7% 1 3.1% 1 4.2% 55 1.7% 16 72.7% 55 100.0% 0.0% 1.8% 1.8% 3.6% 40.0% 56.4% 7246 $132 1.7% 2.3%

African American 153 12.8% 4 7.1% 351 18.8% 8 25.0% 3 12.5% 519 16.4% 148 96.7% 519 100.0% 0.8% 1.5% 0.6% 2.9% 29.5% 67.6% 55094 $106 15.4% 12.9%

White 829 69.5% 40 71.4% 1078 57.7% 15 46.9% 12 50.0% 1974 62.2% 640 77.2% 1974 100.0% 2.0% 0.8% 0.6% 3.4% 42.0% 54.6% 249072 $126 66.5% 82.0%

Race Not Available (RNA) 188 15.8% 12 21.4% 408 21.8% 8 25.0% 8 33.3% 624 19.7% 159 84.6% 624 100.0% 1.9% 1.3% 1.3% 4.5% 30.1% 65.4% 74804 $120 16.5% 2.9%

Grand Total 1192 100.0% 56 100.0% 1868 100.0% 32 100.0% 24 100.0% 3172 100.0% 963 80.8% 3172 100.0% 1.8% 1.0% 0.8% 3.5% 37.6% 58.9% 386216 $122 100.0% 100.0%

2004-2008  Comparative Analysis of Chase Home Loan Direct® Home Loan Applications Submitted by Race to FFIEC via Respondent ID: 0000023160 - Columbus, OH  MSA/MD:18140. (85 Census Tracts.)

Originations

Application 

Approved but not 

Accepted

Application Denied 

by Financial 

Institution

Application 

Withdrawn by 

Applicant

File Closed for 

Incompletes Total by Race

Source: 2004-2008 HMDA-LAR Public Raw Data Disclosures -  National Archives and records Administration (NARA) (a)Census: 2010 Federal Financial Institutions Examination Council (FFIEC) Census Data.

Subprime Originations

 Edit and Validity 

Errors

Applicant's Free-Will Options.

(Not Accept/Withdraw/Abandon Proposed  

Home Mortgage Loan.) Loan Valuations ($000)

2004-2008 Chase Home Loan Direct®  Respondent ID: 0000026160. 
❑ Applicant Free-Will Options (totals): 

▪ Asian: 3.6%. 

▪ African American: 2.9%. 

▪ White: 3.4%. 

▪ Race Not Available: 4.5%. 

❑ Underwriting Decisions: 

▪ Asian: Originated=40.0%, Denied=56.4%. 

▪ African American: Originated=29.5%, Denied=67.6%. 

▪ White: Originated=42.0%, Denied=54.6%. 

▪ Not Available: Originated=30.1% Denied=65.4%. 

❑ Average Loan Application Amount:  

▪ Asian: $132. 

▪ African American: $106. 

▪ White: $126. 

▪ Race Not Available: $120. 

❑ Subprime/Rate Spread Loans (Percentage of Originations/Percentage of Total): 

▪ Asian: 72.7% / 1.7%. 

▪ African American: 96.7% / 15.4%. 

▪ White: 77.2% / 66.5.% 

▪ Race Not Available: 84.6% / 16.5%. 

❑ Percentage of Mortgage Loan Applications vs. US Census Population: 

▪ Asian: 1.7% vs. 2.3%. 

 
▪ White: 62.2% vs. 82.0%. 

▪ Race Not Available: 19.7% vs. 2.9%. 
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IN 2005, JPMORGAN CHASE BANK, NATIONAL 

ASSOCIATION REPLACED ITS WHOLLY-

OWNED SUBSIDIARY CHASE MANHATTAN 

MORTGAGE CORPORATION (CMMC), A 

RESPONDENT INSTITUTION WITH A NEWLY-

FORMED SUBSIDIARY: CHASE HOME 

FINANCE, LLC, WHICH WAS NOT A 

RESPONDENT INSTITUTION AND WHICH 

FILED NO HMDA-LAR PUBLIC DISCLOSURE 

FOR YEARS 2005 THROUGH 2008.

CHASE HOME FINANCE, LLC (CHF) ACQUIRED 
CHASE MANHATTAN MORTGAGE CORPORATION 
(CMMC) , AN OCC HMDA RESPONDENT 
INSTITUTION (RESPONDENT ID: 22-1092200-1) ON 
MARCH 1, 2005; AND ALTHOUGH, CMMC HAD 
FILED SUBMITTED HMDA-LAR PUBLIC 
DISCLOSURE IN 2002, 2003, AND 2004, NO PUBLIC 
DISCLOSURES WERE SUBMITTED FOR CHF 
BETWEEN 2005 AND 2011, WHEN IT WAS MERGED 
WITH ITS PARENT: JPMORGAN CHASE BANK, 
NATIONAL ASSOCIATION. PAGE 4 OF THE HMDA 
REPORTING GUIDE “GETTING IT RIGHT” 
INDICATES THAT THE SURVIVER OF THE 
CMMC/CHF MERGER  SHOULD HAVE  FILED 
HMDA-LAR  PUBLIC DISCLOSURES FOR YEARS 
2005 THROUGH 2010; HOWEVER, 
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TWO CLANDESTINE, NON-BANK SUBSIDIARIES OF 

JPMORGAN CHASE BANK, NATIONAL 

ASSOCIATION FILED NO HMDA-LAR PUBLIC 

DISCLOSURE FOR YEARS 2005 THROUGH 2010.

HMDA-LAR PUBLIC RAW DATA DISCLOSURES OBTAINED 

FROM THE NATIONAL ARCHIVES SHOW THAT CMMC 

FILED ANNUAL HMDA-LAR DISCLOSURES THAT INCLUDED 

MORE THAN 801,600 ORIGINATED AND 450,644 PURCHASED 

CONVENTIONAL HOME MORTGAGE LOANS BETWEEN 2002 

AND 2004. THE APPROXIMATE VALUATION OF THE HOME 

MORTGAGE LOAN APPLICATIONS RECEIVED BY CMMC IN 

2004 WAS $9,518,310 AND THE AVERAGE LOAN AMOUNT OF 

EACH APPLICATION WAS $180k. (AS WAS THE CASE FOR ALL 

JPMORGAN CHASE AND COMPANY AFFILIATES; THE 

AVERAGE LOAN AMOUNT OF APPLICATIONS SUBMITTED 

BY AFRICAN AMERICAN APPLICANTS WAS MUCH LESS 

THAN THOSE SUBMITTED BY OTHER RACES. IN FACT, THE 

AVERAGE AMOUNT OF CMMC HOME MORTGAGE LOAN 

APPLICATIONS SUBMITTED FOR AFRICAN AMERICANS 

WAS $77K LESS THAN THOSE FOR ASIAN APPLICANTS, AND 

$39K LESS THEN THOSE FOR WHITES AND RANCE-NOT-

AVAILABLE APPLICANTS.
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THE DISPARARTE CONVENTIONAL HOME MORTGAGE LENDING PRACTICES TOWARD AFRICAN 

AMERICAN CONSUMERS WERE NOT RESTRICTED TO A SINGLE HOME MORTGAGE LENDER SUCH AS 

JPMORGAN CHASE BANK, NATIONAL ASSOCIATION; AND, CANNOT BE EXCLUSIVELY-ATTRIBUTED TO 

HOME MORTGAGE LENDING PRACTICES DURING THE 2004-2008 SUBPRIME LENDING CRISIS. 

“IN SEARCH OF THE AMERICAN DREAM!” SINCE 2009, AFRICAN AMERICAN CONSUMERS HAVE 

DISAPPEARED FROM THE CONVENTIONAL HOME MORTGAGE INDUSTRY IN RECORD NUMBERS. THIS 

PHENOMENON HAS BEEN NATIONWIDE IN SCOPE AND IS AN ALARMING SIGNAL THAT THE  PROVERBIAL 

“AMERICAN DREAM OF A HOME WITH A WHITE PICKET FENCE” FOR AFRICAN AMERICAN CITIZENS HAS 

VANISHED; THIS IS YET ANOTHER UNMISTAKABLE WARNING SIGN OF THE CONTINUING RACIAL DIVIDE 

IN “OUR AMERICA” IS GROWING. THIS CRISIS IN THE ”LAND OF THE FREE AND HOME OF THE BRAVE” 

DID NOT START IN 2004 WITH THE ONSET OF THE SUBPRIME HOME MORTGAGE LENDING FRENZY THAT 

APPEARED TO BE TARGETED AT AFRICAN AMERICANS; AND DID NOT END, IN 2009 WITH THE FEDERAL 

GOVERNMENT’S EMERGENCY INTERVENTION THAT PREVENTED, WHAT MOST EXPERT ECONOMISTS 

BELIEVE, WOULD HAVE BEEN AMERICA’S SECOND GREAT DEPRESSION. THE GOVERNMENT “BAILED 

OUT” THE WALL STREET PREDATORS AND NATIONAL BANKS WHO CAUSED THIS ECONOMIC MELTDOWN 

BUT PURPOSELY DISREGARDED THE PLAIT OF AFRICAN AMERICANS AND OTHER ECONOMICALLY 

DISTRESSED CONSUMERS WHO WERE IRREFUTABLY DAMAGED BY THESE PREDATORS. THE VAST 

MAJORITY OF THE AMERICAN REAL ESTATE MARKET HAS SINCE RECOVERED, AND REAL ESTATE 

VALUES ARE AGAIN AT THE HIGHEST LEVELS IN HISTORY; HOWEVER, THE MAJORITY OF AFRICAN 

AMERICANS HOME BUYERS HAVE ALL BUT DISAPPEARED FROM THE CONVENTIONAL HOME 

MARKETPLACE, AND THE DOWNWARD SPIRAL OF URBAN, INNER-CITY REAL ESTATE VALUES WHICH 

STARTED IN 2009, STILL CONTINUES UNABATED, AND AFRICAN AMERICANS WHO PREVIOUSLY-OWNED 

HOME IN THESE “HARDEST-HIT” MSAs/MDs HAVE BECOME RENTERS.
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ANALYSIS OF 2004 TO 2016 NATIONAL 

AGGREGATE CONVENTIONAL HOME 

MORTGAGE REFINANCING BY RACE.
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ANALYSIS OF 2004 TO 2016 NATIONAL 

AGGREGATE CONVENTIONAL HOME 

MORTGAGE REFINANCING BY RACE.
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CONVENTIONAL PURCHASING, CONVENTIONAL REFINANCING, AND FHA/VA/FSA-RHS HOME MORTGAGE LENDING 
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BETWEEN 2001 AND 2007, CONVENTIONAL HOME MORTGAGE LENDING WAS A AN ALL-
TIME HIGH. HOWEVER, AFTER A NEAR-TOTAL COLLAPSE OF THE COMPLETE REAL 
ESTATE MARKET IN 2008, THE CONVENTIONAL HOME LENDING MARKET HAS NEVER 
FULLY RECOVERED TO THE PRE2007 HIGHS.

CONVENTIONAL PURCHASING, CONVENTIONAL REFINANCING, AND FHA/VA/FSA-RHS HOME MORTGAGE LENDING 

TRENDS FOR ASIANS, AFRICAN AMERICANS, WHITES, AND RACE-NOT-AVAILABLE RACIAL CATEGORIES.
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WITH THE EXCEPTION OF A ONE-YEAR ABERRATION IN 2003, THE ANNUAL 
PERCENTAGE OF CONVENTIONAL REFINANCING APPLICATIONS RECEIVED FROM 
ASIANS REMAINED CONSTANT FROM 2001 TO 2016. MORE ASTONISHING, THE NUMBER 
OF CONVENTIONAL REFINANCING APPLICATIONS FROM ASIAN CONSUMERS ACTUALLY 
DECREASED DURING THE SUBPRIME CRISIS YEARS OF 2004 TO 2008. 
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THE NUMBER OF CONVENTIONAL REFINANCING HOME MORTGAGE LOANS WERE AT 
UNPRESEDENTED HIGHS DURING THE SUBPRIME LENDING CRISIS YEARS BETWEEN 
2003 AND 2007. HOWEVER, THEY DROPPED DRAMATICALLY IN 2008, AND HAVE NEVER 
RECOVERED TO PRE-2007 LEVELS.

CONVENTIONAL PURCHASING, CONVENTIONAL REFINANCING, AND FHA/VA/FSA-RHS HOME MORTGAGE LENDING 

TRENDS FOR ASIANS, AFRICAN AMERICANS, WHITES, AND RACE-NOT-AVAILABLE RACIAL CATEGORIES.

Page

275

CONVENTIONAL PURCHASING, CONVENTIONAL REFINANCING, AND FHA/VA/FSA-RHS HOME MORTGAGE LENDING 

TRENDS FOR ASIANS, AFRICAN AMERICANS, WHITES, AND RACE-NOT-AVAILABLE RACIAL CATEGORIES. Page

276

WITH THE EXCEPTION OF A ONE-YEAR ABERRATION IN 2003, THE ANNUAL PERCENTAGE 
OF CONVENTIONAL REFINANCING APPLICATIONS RECEIVED FROM WHITE CONSUMERS 
REMAINED CONSTANT FROM 2001TO 2007. 66.7% OF REFINANCING LOAN APPLICATIONS 
RECEIVED FROM 1999 TO 2016 WERE FROM WHITE CONSUMERS.  

CONVENTIONAL PURCHASING, CONVENTIONAL REFINANCING, AND FHA/VA/FSA-RHS HOME MORTGAGE LENDING 

TRENDS FOR ASIANS, AFRICAN AMERICANS, WHITES, AND RACE-NOT-AVAILABLE RACIAL CATEGORIES.

271 272

273 274

275 276

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx


11/14/2021

47

Page

277

CONVENTIONAL PURCHASING, CONVENTIONAL REFINANCING, AND FHA/VA/FSA-RHS HOME MORTGAGE LENDING 

TRENDS FOR ASIANS, AFRICAN AMERICANS, WHITES, AND RACE-NOT-AVAILABLE RACIAL CATEGORIES. Page

278
FROM 2001 THROUGH 2006, THE NUMBER OF REFINANCING MORTGAGE LOAN APPLICATIONS FOR 
RACE-NOT-AVAILABLE CONSUMERS WAS UNEXPLANABLE HIGH, AND DURING THE EIGHT-YEAR 
PERIOD FROM 1999 TO 2016, 22.6% OF ALL NATION-WIDE REFINANCING MORTGAGE LOANS WERE 
FOR RACE-NOT-AVAILABLE CONSUMERS. THIS WAS 8.4% HIGHER THAN PURCHASE HOME 
MORTGAGE APPLICATIONS, AND 13.3% HIGHER THAN FHA/VA/FSA-RHS MORTGAGE LOAN 
APPLICATIONS. 

CONVENTIONAL PURCHASING, CONVENTIONAL REFINANCING, AND FHA/VA/FSA-RHS HOME MORTGAGE LENDING 

TRENDS FOR ASIANS, AFRICAN AMERICANS, WHITES, AND RACE-NOT-AVAILABLE RACIAL CATEGORIES.

Page

279

ANALYSIS OF 2004 TO 2016 NATIONAL 

AGGREGATE CONVENTIONAL HOME 

MORTGAGE PURCHASE BY RACE.

Page

280

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

281

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
Page

282

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

277 278

279 280

281 282

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx


11/14/2021

48

Page

283

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
Page

284

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

285

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

286

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

287

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

288

283 284

285 286

287 288

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx


11/14/2021

49

Page

289

Page

290

THE NUMBER OF CONVENTIONAL PURCHASE LOAN APPLICATIONS REMAINED HIGH 
FROM 2004 THROUGH 2007, BUT AFTER THE SUBPRIME HOME MORTGAGE LENDING 
INDUSTRY COLLAPSED IN 2008, PURCHASE HOME MORTGAGE LOAN APPLICATIONS 
NEVER AGAIN APPROACHED PRE-2007 LEVELS.  

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

291

AS OPPOSED TO THE DECREASE IN CONVENTION REFINANCING HOME MORTGAGE 
LOAN APPLICATIONS RECEIVED FROM ASIANS DURING 2005 THROUGH 2007, THERE 
WAS A DRAMATIC INCREASE IN THE NUMBER OF PURCHASE LOAN APPLICATIONS 
FROM ASIANS DURING THE SAME PERIOD.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

292

BETWEEN 2004 AND 2007, THE NUMBER OF CONVENTIONAL PURCHASE HOME LOAN 
APPLICATIONS FROM AFRICAN AMERICANS WERE AT THEIR HIGHEST POINT DURING 
THE EIGHTEEN-YEAR STUDY PERIOD. HOWEVER, IN 2008 THE ANNUAL VOLUME OF 
PURCHASE HOME MORTGAGE LOAN APPLICANTIONS FROM AFRICAN AMERICANS 
DECREASED BY TWO-THIRDS AND NEVER RECOVERED TO PRE-2008 LEVELS.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

293

THE NUMBER OF CONVENTIONAL HOME MORTGAGE LOAN APPLICATIONS FROM 
WHITE CONSUMERS SURGED TO UNPRESEDENTED LEVELS DURING THE SUBPRIME 
LENDING CRISIS BETWEEN 2004 AND 2007; AND AFTER DRAMATIC REDUCTIONS IN 2008 
AND 2009, HAVE TRENDED UPWARD BETWEEN 2010 AND 2016.

Page

294

PURCHASE HOME MORTGAGE LOAN APPLICATIONS FOR RACE NOT AVAILABLE 
PEAKED BETWEEN 2000 AND 2002, AND THEN REACHED UNPRESEDENTED LEVELS 
BETWEEN 2004 AND 2006. THE NUMBER OF APPLICATIONS RECEIVED FROM RACE NOT 
AVALABLE CONSUMERS HAVE STEADILY INCREASED BETWEEN 2010 AND 2016. 

289 290

291 292

293 294

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx


11/14/2021

50

Page

295

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

ANALYSIS OF 2004 TO 2016 

JPMORGAN CHASE AND COMPANY 

CONVENTIONAL HOME 

MORTGAGE LENDING PRACTICES 

BY RACE.

Page

296

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

297

2004-2017 Chase  Home 
Mortgage Lending 
Practices in 7 Inner-City 
MSAs/MDs.
The number of Chase mortgage 

applications more than doubled 
in 2005 as compared to 2004; 

and continued to increase until 

2012. During the first four 
years of this period, from 2005 

through 2008, the number of 
home mortgage loan 

applications for African 
Americans also increased when 

compared to other races. 
However, in 2009, the 

percentage of applications 

created for African Americans 
decreased dramatically, and 

during the same period, the 
percentage of applications from 

White applicants increased 
exponentially, and this increase 

continued until 2013, at which 
time, Chase home mortgage 

loan applications fell to their 

lowest point in this nineteen-
year period. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

298

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

299

2004-2017 Chase  Home 
Mortgage Lending 
Practices in Seven 
Inner-City MSAs/MDs.
The number of Chase 

mortgage loan originations 
more than quadrupled in 

2005 as compared to 2004; 

and remained at these high 
levels until 2008. African 

American home mortgage 
originations decrease by 

75.7% to 1,067 in 2009 but 
then gradually increased to 

4,934 in 2012. However , 
from 2009 to 2012, home 

mortgage originations for 

White applicants , 
increased more than 300% 

from 8,095 to 24,769. In 
2014, all chase home 

mortgage loan originations 
decreased dramatically, to 

their lowest levels since 
2004, and only increased 

gradually from these levels 

between 2015 and 2017.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

300

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

295 296

297 298

299 300

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx


11/14/2021

51

Page

301

2004-2017 Chase  Home 
Mortgage Lending 
Practices in Seven Inner-
City MSAs/MDs.
Starting in 2004, Rate Spread 

(Subprime) interest rates were 
added to the HMDA-LAR 

Public Disclosure database, and 

although the populations by 
race in the 7 Inner-City 

MSAsMDs were: Asian: 2.5%, 
African American: 33.4%, 

White: 60.3%, and others: 
3.8%. Correspondently,  the 

percentage of subprime home 
mortgage loan originations for 

African Americans from 2005 

through 2008 were: 53.2%, 
58.6%, 59.4%, and 57.2%, 

respectively. Starting in 2009, 
the percentage of home 

mortgage loan at subprime 
rates fell to an all-time low of 

22.4% in 2009. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

302

2004-2016 HMDA-LAR PUBLIC DISCLOSURES OF JPMORGAN CHASE 

BANK, NATIONAL ASSOCIATION HOME MORTGAGE LENDING 

PRACTICES BY RACE FOR CONVENTIONAL AND FHA/VA/FSA-RHS 

HOME MORTGAGE LOANS.

Page

303

2004-2016 JPMorgan Chase Bank Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2010 

National Aggregate Population by race Asian=4.8%, African American=12.6%, White=72.4% and Other=10.2%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

304

2004-2016 JPMorgan Chase Bank Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2010 

National Aggregate Population by race Asian=4.8%, African American=12.6%, White=72.4% and Other=10.2%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

305

2004-2016 JPMorgan Chase Bank Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2010 

National Aggregate Population by race Asian=4.8%, African American=12.6%, White=72.4% and Other=10.2%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

306

2004-2016 JPMorgan Chase Bank Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2010 

National Aggregate Population by race Asian=4.8%, African American=12.6%, White=72.4% and Other=10.2%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

301 302

303 304

305 306

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx


11/14/2021

52

Page

307

2004-2016 JPMorgan Chase Bank Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2010 

National Aggregate Population by race Asian=4.8%, African American=12.6%, White=72.4% and Other=10.2%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

308

PURCHASE HOME MORTGAGE LOAN APPLICATIONS FOR RACE NOT AVAILABLE PEAKED BETWEEN 

2000 AND 2002, AND THEN REACHED UNPRESEDENTED LEVELS BETWEEN 2004 AND 2006. THE 

NUMBER OF APPLICATIONS RECEIVED FROM RACE NOT AVALABLE CONSUMERS HAVE STEADILY 

INCREASED BETWEEN 2010 AND 2016. 

2004-2016 JPMorgan Chase Bank Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2010 

National Aggregate Population by race Asian=4.8%, African American=12.6%, White=72.4% and Other=10.2%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

309

PURCHASE HOME MORTGAGE LOAN APPLICATIONS FOR RACE NOT AVAILABLE PEAKED BETWEEN 

2000 AND 2002, AND THEN REACHED UNPRESEDENTED LEVELS BETWEEN 2004 AND 2006. THE 

NUMBER OF APPLICATIONS RECEIVED FROM RACE NOT AVALABLE CONSUMERS HAVE STEADILY 

INCREASED BETWEEN 2010 AND 2016. 

                                                                                     

Year               

Racial Categories

Asian 3.1% 3.9% 4.4% 4.9% 6.3% 5.9% 6.4% 6.8% 6.8% 6.7% 8.8% 8.6% 6.7% 6.1% 4.5% 7.1%

African American 14.5% 12.8% 11.7% 12.2% 9.6% 6.5% 5.6% 6.1% 6.6% 7.1% 7.2% 6.7% 7.1% 6.7% 12.2% 6.6%

White 70.6% 69.0% 66.2% 67.6% 68.3% 70.2% 70.3% 73.4% 75.8% 74.3% 73.6% 73.9% 74.3% 73.9% 68.3% 73.2%

RNA 11.8% 14.2% 17.8% 15.3% 15.8% 17.4% 17.7% 13.7% 10.7% 12.0% 10.4% 10.8% 12.0% 10.8% 15.0% 13.1%

Totals 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Asian 1.1% 0.8% 0.8% 0.7% 1.5% 2.2% 3.7% 4.0% 4.5% 3.8% 3.7% 3.1% 8.6% 3.0% 1.0% 4.2%

African American 19.6% 13.5% 14.6% 17.2% 16.7% 13.5% 12.5% 12.9% 13.4% 16.2% 16.7% 17.5% 6.7% 14.4% 16.3% 13.7%

White 72.0% 72.2% 72.9% 74.0% 68.9% 70.4% 72.4% 75.5% 77.0% 72.0% 70.3% 70.7% 73.9% 72.2% 72.0% 72.8%

RNA 7.3% 13.5% 11.8% 8.0% 12.9% 13.9% 11.4% 7.5% 5.1% 8.0% 9.3% 8.7% 10.8% 10.5% 10.7% 9.4%

Totals 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 99.9% 100.0% 100.0% 100.0%

Source: HMDA-LAR Public Raw Data Submissions – National Archives and Records Administration (NARA) and CFPB HMDA-LAR Public Database 
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Year               

Racial Categories

Asian 143 299 714 1097 179 171 18 245 527 412 88 76 52 4021 2432 1589

African American 1353 2096 3077 4677 856 629 56 565 904 965 302 204 181 15865 12059 3806

White 6670 11007 17953 23104 5436 5811 476 5079 8164 8130 1975 1850 1459 97114 64170 32944

RNA 460 1155 2658 2989 867 886 89 522 753 805 230 195 203 11812 8129 3683

Totals 8626 14557 24402 31867 7338 7497 639 6411 10348 10312 2595 2325 1895 128812 86790 42022

Asian 0 0 3 0 64 28 2 3 5 72 82 32 10 301 67 234

African American 0 3 22 111 691 333 27 24 13 257 318 71 32 1902 827 1075

White 5 25 108 387 3805 2152 164 183 134 1873 2225 658 196 11915 4330 7585

RNA 0 3 4 33 595 430 17 7 4 96 178 59 23 1449 635 814

Totals 5 31 137 531 5155 2943 210 217 156 2298 2803 820 261 15567 5859 9708

Source: HMDA-LAR Public Raw Data Submissions – National Archives and Records Administration (NARA) and CFPB HMDA-LAR Public Database 

Number of FHA/VA/FSA-RHS Subprime Loans

Number of Conventional Subprime Loans

2004-2016 JPMorgan Chase Bank, N. A. Public Disclosures - HMDA Respondent IDs: 0000000008-1 & 0000852218-9 
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Year               

Racial Categories

Asian 1.7% 2.1% 2.9% 3.4% 2.4% 2.3% 2.8% 3.8% 5.1% 4.0% 3.4% 3.3% 2.7% 8.1% 2.5% 3.4%

African American 15.7% 14.4% 12.6% 14.7% 11.7% 8.4% 8.8% 8.8% 8.7% 9.4% 11.6% 8.8% 9.6% 15.0% 13.8% 9.3%

White 77.3% 75.6% 73.6% 72.5% 74.1% 77.5% 74.5% 79.2% 78.9% 78.8% 76.1% 79.6% 77.0% 64.0% 74.6% 77.7%

RNA 5.3% 7.9% 10.9% 9.4% 11.8% 11.8% 13.9% 8.1% 7.3% 7.8% 8.9% 8.4% 10.7% 12.9% 9.1% 9.6%

Totals 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Asian 0.0% 2.9% 2.2% 0.0% 1.2% 1.0% 1.0% 1.4% 3.2% 3.1% 2.9% 3.9% 3.8% 1.9% 1.3% 2.5%

African American 0.0% 11.3% 16.1% 20.9% 13.4% 11.3% 12.9% 11.1% 8.3% 11.2% 11.3% 8.7% 12.3% 12.2% 12.3% 10.9%

White 100.0% 79.4% 78.8% 72.9% 73.8% 73.1% 78.1% 84.3% 85.9% 81.5% 79.4% 80.2% 75.1% 76.5% 81.0% 79.7%

RNA 0.0% 6.4% 2.9% 6.2% 11.5% 14.6% 8.1% 3.2% 2.6% 4.2% 6.4% 7.2% 8.8% 9.3% 5.4% 6.9%

Totals 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Source: HMDA-LAR Public Raw Data Submissions – National Archives and Records Administration (NARA) and CFPB HMDA-LAR Public Database 
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  population by 

race of the Atlanta MSA/MD was: Asian=3.1%, African American=28.3%, White=64.1% and Other=4.6%.
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  population by 

race of the Baltimore MSA/MD was: Asian=2.7%, African American=27.4%, White=67.3% and Other=2.5%.
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  population by 

race of the Detroit MSA/MD was: Asian=2.7%, African American=42.2%, White=51.7% and Other=4.4%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  population by 

race of the Memphis MSA/MD was: Asian=1.5%, African American=46.4%, White=49.8% and Other=2.4%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  population by 

race of the Richmond MSA/MD was: Asian=3.17%, African American=28.3%, White=64.1% and Other=4.6%.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  population by 

race of the Virginia Beach MSA/MD was: Asian=2.7%, African American=30.8%, White=62.7% and Other=3.8%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  population by 

race of the Washington, DC MSA/MD was: Asian=2.7%, African American=60.0%, White=30.6% and Other=5.6%.
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  

population by race of the 7 Inner-City MSAs/MDs ̶ Asian=3.1%, African American=28.3%, White=64.1% and Other=4.6%.
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2004-2016 Chase Racial Discrimination/Racial Profiling Practices: US Census estimated that the average 2004-2016  

population by race of the 7 Inner-City MSAs/MDs ̶ Asian=3.1%, African American=28.3%, White=64.1% and Other=4.6%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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JPMorgan Chase Bank, N. A. had “NO FEAR” of HMDA Supervisory Agency: OCC/FFIEC/FRB or Federal Fair 

Lending and Fair Housing Agencies such as the Consumer Financial Protection Bureau (CFPB) and Housing and 

Civil Enforcement. EXAMPLE: As shown below, between January 1, 2013, and December 27, 2017, Chase won 

92.9% of all CFPB Mortgage-Related Consumer Complaints filed against them. CFPB aggressively prosecuted small, 

struggling mortgage lenders as demonstrated by its 1.75 million-dollar fine and censure of Nationstar Mortgage LLC 

for HMDA infractions; however, it refused to investigate dozens (or possibly hundreds) of HMDA-LAR Regulation 

C/HMDA violation against JPMorgan Chase Bank, National Association during the years of 2004 through 2008”. 

Closed with non-monetary relief

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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Select Portfolio Servicing, Inc. had “NO FEAR” of being investigated by Fair Lending/Fair Housing 
Agencies such as the Consumer Financial Protection Bureau (CFPB), or Housing and Enforcement Section 
of DOJ, or HUD, OR, …; even though between January 1, 2013 and December 27, 2017 they won 95.2% of 
all CFPB Mortgage-Related Consumer Complaints filed against them. The SPS “primary, boiler-plate 
responses” to consumers complaints include: “We were not involved in the origination process”,
“We do not discriminate”,  “If you had been eligible for consumer relief option, you would have been notified 
by the owner of your mortgage”.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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Role of Chase Lending Specialists: “The Inmates were 
Running the Asylum”!
In many instances, Chase Lending Specialists “created” 
conventional loan applications without the input and/or 
participation of the mortgage loan applicants for whom the 
applications were being created. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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MATURATION OF CHASE MANHATTAN BANK USA N. A.  AS A SUBPRIME LENDER.

In 2004, the role of Chase Manhattan Bank USA, N. A. within the JPMorgan Chase and Company was reduced from a Large National 

Bank offering a full range of home mortgage lending services to a Limited Purpose Bank offering home mortgage lending services to 

the Wilmington, DE-MD-NJ MSA/MD:  48864, and nation-wide subprime and  non-conforming home mortgage lending services via 

a Direct-Marketing operating unit known as Chase Home Loan Direct®. Between 2004 and 2012, a total of 412,372 home mortgage 

loan applications were created by this operating utility and 175,697 non-conforming home mortgage loans were originated by Chase

Lending Specialists employed at this direct marketing utility, and all were sold to JPMCBNA; which in 2004, was listed as the parent

of both Chase Manhattan Bank USA, N. A. and Chase Manhattan Mortgage Corporation (CMMC). Although the name of Chase 

Manhattan Bank USA, N. A. was changed to Chase Bank USA, N. A. in 2005, annual HMDA-LAR Public Disclosures continued to 

be illegally submitted from 2005 through 2008 under the former name. The following HMDA Respondent Institution table shows the 

JPMorgan Chase and Company affiliates from which HMDA-LAR submissions were received from during the years of 2004 through 

2017. 

Respondent ID Respondent Name Respondent Address City State  Zip Code Phone # Parent Name Parent Address City State Zip Code

2004 0000000008 JP MORGAN CHASE BANK, NA 194 WOOD AVE SOUTH ISELIN NJ 08830 613-4994650 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2004 22-1092200 CHASE MANHATTAN MORTGAGE CORP194 WOOD AVE SOUTH ISELIN NJ 08830 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 22-1092200

2004 0000023160 CHASE MANHATTAN BANK USA, NA 194 WOOD AVE SOUTH ISELIN NJ 08830 622-2382028 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 22-2382028

2005 0000000008 JP MORGAN CHASE BANK, NA 194 WOOD AVE SOUTH ISELIN NJ 08830 613-4994650 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2005 0000023160 CHASE MANHATTAN BANK USA, NA 194 WOOD AVE SOUTH ISELIN NJ 08830 622-2382028 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 22-2382028

2006 0000000008 JPMORGAN CHASE BANK 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 613-4994650 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2006 0000023160 CHASE MANHATTAN BANK USA, NA 200 WHITE CLAY CENTER DRNEWARK DE 19711 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 22-2382028

2007 0000000008 JPMORGAN CHASE BANK 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 613-4994650 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2007 0000023160 CHASE MANHATTAN BANK USA, NA 200 WHITE CLAY CENTER DRNEWARK DE 19711 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 22-2382028

2008 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 613-4994650 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2008 0000023160 CHASE MANHATTAN BANK USA, NA 200 WHITE CLAY CENTER DRNEWARK DE 19711 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 22-2382028

2009 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2010 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2011 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2012 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2013 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2014 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2015 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2016 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

2017 0000000008 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 JPMORGAN CHASE BANK, NA 1111 POLARIS PARKWAY COLUMBUS OH 43240-2031 13-4994650

RESPONDENT INSTITUTION PARENTRESPONDENT INSTITUTION
Year

Source: 2004-2008 HMDA-LAR Public Raw Data Disclosures - National Archives and Records Administration (NARA).

2004-2008 HMDA-LAR RESPONDENT INSTITUTIONS -  JPMORGAN CHASE BANK, N. A., CHASE MANHATTAN BANK USA, N. A., AND CHASE MANHATTAN MORTGAGE CORPORATION (CMMC).

Tax ID
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1982-2019 HISTORY OF  CHASE MANHATTAN BANK USA N. A. (SUCCEEDED BY CHASE BANK USA, N. A.)

From 1982 to 2004 Chase Manhattan Bank USA, N. A was the financial “flag bearer” for the Chase Manhattan 

Corporation; however, after the 2000 merger with JPMorgan and the 2004 merger with Bank One Corporation, 

Chase Manhattan Bank USA, N. A. was relegated to the role of a Special Purpose Bank with only three branches 

located in    

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 
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THE DISAPPEARENCE OF CHASE MANHATTAN 

BANK USA, NATIONAL ASSOCIATION AS A 

FULL-SERVICE NATIONAL BANK.

Conversion of Chase Manhattan Bank USA, National 

Association from a full-service mortgage lender and 

servicers into a direct-marketing lender specializing in 

subprime and  home mortgage loans, was not detected 

by OCC: the HMDA Supervisory Agency responsible 

for reviewing, auditing, and approving the annual 

submissions from this National Bank. Warning signs 

missed by OCC include: The percentage of African 

Americans conventional home mortgage loan 

applications received from Chase Manhattan Bank 

USA, N. A. via its subprime lending division: Chase 

Non-Prime Lending Division, increased from a low of 

2.1% in 2001, to a high of 23.0 % in 2007. This 

percentage decreased slightly to 21.8% during the first 

quarter before the subprime lending market collapsed, 

and Chase Home Loan Direct®  was abruptly closed; 

and thereafter, no HMDA-LAR Public disclosures 

were submitted under HMDA Respondent ID: 

0000023160-1 ®between 2009 and 2017.

2001-2008 CHASE MANHATTAN BANK USA N. A. LENDING PRACTICES FOR AFRICAN AMERICANS.  
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MATURATION OF CHASE MANHATTAN BANK USA N. A.  AS A SUBPRIME LENDER.
CHASE MANHATTAN BANK USA, N. A. WAS A LEADING SUBPRIME LENDERS BEFORE THE SUBPRIME LENDING 
CRISIS STARTED IN 2004. IN FACT IT FIRST APPEARED ON THE HUD SUBPRIME LENDER LIST IN 2000, AND  UNTIL 
2002, WAS ONE OF ONLY THREE NATIONAL BANKS LISTED ON THIS LIST IN 2001 AND 2002. INEXPLICTLY, AS THE 
SUBPRIME LENDING FRENZY SPOON OUT OF CONTROL, HUD DISCONTINUED THIS VITIALLY-IMPORTANT LIST. 
AFTER 2005, CHASE MANHATTAN BANK USA, N. A. AND OTHER SUBPRIME LENDERS SUCH AS WMC MORTGAGE 
CORPORATION, COUNTRYWIDE FINANCIAL, AND GREENPOINT MORTGAGE WERE ABLE TO “FLY UNDER THE 
RADAR” UNTIL 2004, WHEN HMDA-LAR ADDED THE “RATE SPREAD PRICING” FIELD TO ITS DATABASE TO 
MONITOR SUBPRIME LENDERS. “RATE SPREAD PRICING” IN ADDITION TO LIEN STATUS AND HOEPA STATUS 
FIELDS IN LAR SUBMISSIONS WERE INTENDED TO ALLOW REGULATORS AND CONSUMERS TO MORE ACCURACLY 
IDENTIFY SUBPRIME HOME MORTGAGE LENDERS.

In 2004 to 2008, the primary role of Chase Manhattan Bank USA, National Association was to act as a submitter of non-conforming subprime and  
home mortgage loans to HMDA-LAR and then to sell these “disclosed home mortgage loans to JPMorgan Chase Bank, National Association.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 
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MATURATION OF CHASE MANHATTAN BANK USA N. A.  AS A SUBPRIME LENDER.
2004-2008 HMDA-LAR Public Disclosures from Respondent ID: 0000023160-1 :  MANHATTAN BANK USA, N. A. and Chase Home 
Loan Direct® – 498,111 Loan Applications and 193,088 Loan Originations. 

In 2004 to 2008, the primary role of Chase Manhattan Bank USA, National Association was to act as a submitter of non-conforming subprime and  
home mortgage loans to HMDA-LAR and then to sell these “disclosed home mortgage loans to JPMorgan Chase Bank, National Association.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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In 2004 to 2008, the primary role of Chase Manhattan Bank USA, National Association was to act as a submitter of non-conforming subprime and  
home mortgage loans to HMDA-LAR and then to sell these “disclosed home mortgage loans to JPMorgan Chase Bank, National Association.

MATURATION OF CHASE MANHATTAN BANK USA N. A.  AS A SUBPRIME LENDER.
2004-2008 HMDA-LAR Public Disclosures from Respondent ID: 0000023160-1:  Chase Home Loan Direct® – 418,851 Loan 
Applications and 170,283 Loan Originations. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase
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In 2004 to 2008, the primary role of Chase Manhattan Bank USA, National Association was to act as a submitter of non-conforming subprime and  
home mortgage loans to HMDA-LAR and then to sell these “disclosed home mortgage loans to JPMorgan Chase Bank, National Association.

MATURATION OF CHASE MANHATTAN BANK USA N. A.  AS A SUBPRIME LENDER.
2004-2008 HMDA-LAR Public Disclosures from Respondent ID: 0000023160-1:  Chase Manhattan Bank USA, N. A. – 79,260 Loan 
Applications and 22,805 Loan Originations. 
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The Subprime Lending Market Leader, Countrywide Financial 

Corporation, Claims that it “Helped 25 Millions Of Consumers”.

Countrywide was the biggest mortgage originator in the US from 2004 until the 

market collapsed in 2007. Even after Countrywide nearly failed, buckling under 

a mortgage portfolio with loans that its co-founder and CEO Angelo Mozella 

once called “toxic,” Mozilo would describe his 40-year-old company to the 

Commission as having helped 25 million people buy homes and prevented 

social unrest by extending loans to minorities, historically the victims of 

discrimination: “Countrywide was one of the greatest companies in the history 

of this country and probably made more difference to society, to the integrity of 

our society, than any company in the history of America.” Lending to home 

buyers was only part of the business. Countrywide’s President and COO David 

Sambol told the Commission, as long as a loan did not harm the company from 

a financial or reputation standpoint, Countrywide was “a seller of securities to 

Wall Street.” Countrywide’s essential business strategy was “originating what 

was salable in the secondary market.” The company sold or securitized 87% of 

the $1.5 trillion in mortgages it originated between 2002 and 2005. In 2004, 

Mozilo announced a very aggressive goal of gaining “market dominance” by 

capturing 30% of the origination market. His share at the time was 12%. But 

Countrywide was not unique: Ameriquest, New Century, Washington Mutual, 

and others all pursued loans as aggressively. They competed by originating 

types of mortgages created years before as niche products, but now transformed 

into riskier, mass-market versions. 

Source: President’s 2009 Financial Crisis Inquiry Report.

2004-2008 SUBPRIME HOME MORTGAGE LENDING CRISIS
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DOJ PRESS RELEASE ANNOUNCING THE SETTLEMENT OF THE CHASE RMBS LAWSUIT. 
JUSTICE DEPARTMENT, FEDERAL AND STATE PARTNERS SECURE RECORD $13 BILLION GLOBAL 

SETTLEMENT WITH JPMORGAN FOR MISLEADING INVESTORS ABOUT SECURITIES CONTAINING 

TOXIC MORTGAGES. (PAGE 1/5)

The Justice Department, along with federal and state partners, today announced a $13 billion settlement with JPMorgan - the largest 

settlement with a single entity in American history - to resolve federal and state civil claims arising out of the packaging, marketing, sale 

and issuance of residential mortgage-backed securities (RMBS) by JPMorgan, Bear Stearns and Washington Mutual prior to Jan. 1, 

2009. As part of the settlement, JPMorgan acknowledged it made serious misrepresentations to the public - including the investing public -

about numerous RMBS transactions. The resolution also requires JPMorgan to provide much needed relief to underwater homeowners and 

potential homebuyers, including those in distressed areas of the country. The settlement does not absolve JPMorgan or its employees from 

facing any possible criminal charges.

This settlement is part of the ongoing efforts of President Obama’s Financial Fraud Enforcement Task Force’s RMBS Working Group.

“Without a doubt, the conduct uncovered in this investigation helped sow the seeds of the mortgage meltdown,” said Attorney General Eric 

Holder. “JPMorgan was not the only financial institution during this period to knowingly bundle toxic loans and sell them to unsuspecting

investors, but that is no excuse for the firm’s behavior. The size and scope of this resolution should send a clear signal that the Justice 

Department’s financial fraud investigations are far from over. No firm, no matter how profitable, is above the law, and the passage of time 

is no shield from accountability. I want to personally thank the RMBS Working Group for its tireless work not only in this case, but also in 

the investigations that remain ongoing.”

The settlement includes a statement of facts, in which JPMorgan acknowledges that it regularly represented to RMBS investors that the 

mortgage loans in various securities complied with underwriting guidelines. Contrary to those representations, as the statement of facts 

explains, on a number of different occasions, JPMorgan employees knew that the loans in question did not comply with those guidelines 

and were not otherwise appropriate for securitization, but they allowed the loans to be securitized – and those securities to be sold – without 

disclosing this information to investors. This conduct, along with similar conduct by other banks that bundled toxic loans into securities 

and misled investors who purchased those securities, contributed to the financial crisis.
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“Through this $13 billion resolution, we are demanding accountability and requiring remediation from those who helped create a financial 

storm that devastated millions of Americans,” said Associate Attorney General Tony West. “The conduct JPMorgan has acknowledged -

packaging risky home loans into securities, then selling them without disclosing their low quality to investors - contributed to the wreckage 

of the financial crisis. By requiring JPMorgan both to pay the largest FIRREA penalty in history and provide needed consumer relief to 

areas hardest hit by the financial crisis, we rectify some of that harm today.”

Of the record-breaking $13 billion resolution, $9 billion will be paid to settle federal and state civil claims by various entities related to 

RMBS. Of that $9 billion, JPMorgan will pay $2 billion as a civil penalty to settle the Justice Department claims under the Financial 

Institutions Reform, Recovery, and Enforcement Act (FIRREA), $1.4 billion to settle federal and state securities claims by the National 

Credit Union Administration (NCUA), $515.4 million to settle federal and state securities claims by the Federal Deposit Insurance 

Corporation (FDIC), $4 billion to settle federal and state claims by the Federal Housing Finance Agency (FHFA), $298.9 million to settle 

claims by the State of California, $19.7 million to settle claims by the State of Delaware, $100 million to settle claims by the State of 

Illinois, $34.4 million to settle claims by the Commonwealth of Massachusetts, and $613 million to settle claims by the State of New York.

JPMorgan will pay out the remaining $4 billion in the form of relief to aid consumers harmed by the unlawful conduct of JPMorgan, Bear 

Stearns and Washington Mutual. That relief will take various forms, including principal forgiveness, loan modification, targeted 

originations and efforts to reduce blight. An independent monitor will be appointed to determine whether JPMorgan is satisfying its 

obligations. If JPMorgan fails to live up to its agreement by Dec. 31, 2017, it must pay liquidated damages in the amount of the shortfall to 

NeighborWorks America, a non-profit organization and leader in providing affordable housing and facilitating community development.

The U.S. Attorney’s Offices for the Eastern District of California and Eastern District of Pennsylvania and the Justice Department’s Civil 

Division, along with the U.S. Attorney’s Office for the Northern District of Texas, conducted investigations into JPMorgan’s, Washington 

Mutual’s and Bear Stearns’ practices related to the sale and issuance of RMBS between 2005 and 2008.
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“Today’s global settlement underscores the power of FIRREA and other civil enforcement tools for combatting financial fraud,” said 
Assistant Attorney General for the Civil Division Stuart F. Delery, co-chair of the RMBS Working Group. “The Civil Division, working 
with the U.S. Attorney’s Offices and our state and agency partners, will continue to use every available resource to aggressively pursue 
those responsible for the financial crisis.”

“Abuses in the mortgage-backed securities industry helped turn a crisis in the housing market into an international financial crisis,” said 
U.S. Attorney for the Eastern District of California Benjamin Wagner. “The impacts were staggering. JPMorgan sold securities knowing 
that many of the loans backing those certificates were toxic. Credit unions, banks and other investor victims across the country, including 
many in the Eastern District of California, continue to struggle with losses they suffered as a result. In the Eastern District of California, 
we have worked hard to prosecute fraud in the mortgage industry. We are equally committed to holding accountable those in the securities 
industry who profited through the sale of defective mortgages.”
“Today's settlement represents another significant step towards holding accountable those banks which exploited the residential mortgage-
backed securities market and harmed numerous individuals and entities in the process,” said U.S. Attorney for the Eastern District of 
Pennsylvania Zane David Memeger. “These banks packaged and sold toxic mortgage-backed securities, which violated the law and 
contributed to the financial crisis. It is particularly important that JPMorgan, after assuming the significant assets of Washington Mutual 
Bank, is now also held responsible for the unscrupulous and deceptive conduct of Washington Mutual, one of the biggest players in the 
mortgage-backed securities market.”

This settlement resolves only civil claims arising out of the RMBS packaged, marketed, sold and issued by JPMorgan, Bear Stearns and 
Washington Mutual. The agreement does not release individuals from civil charges, nor does it release JPMorgan or any individuals from 
potential criminal prosecution. In addition, as part of the settlement, JPMorgan has pledged to fully cooperate in investigations related to 
the conduct covered by the agreement.

To keep JPMorgan from seeking reimbursement from the federal government for any money it pays pursuant to this resolution, the Justice 
Department required language in the settlement agreement which prohibits JPMorgan from demanding indemnification from the FDIC, 
both in its capacity as a corporate entity and as the receiver for Washington Mutual.
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“The settlement announced today will provide a significant recovery for six FDIC receiverships. It also fully protects the FDIC from 
indemnification claims out of this settlement,” said FDIC Chairman Martin J. Gruenberg. “The FDIC will continue to pursue litigation 
where necessary in order to recover as much as possible for FDIC receiverships, money that is ultimately returned to the Deposit Insurance 
Fund, uninsured depositors and creditors of failed banks.”

“NCUA’s Board extends our thanks and appreciation to our attorneys and to the Department of Justice, who have worked closely together 
for more than three years to bring this matter to a successful resolution,” said NCUA Board Chairman Debbie Matz. “The faulty mortgage-
backed securities created and packaged by JPMorgan and other institutions created a crisis in the credit union industry, and we’re pleased a 
measure of accountability has been reached.”

“JPMorgan and the banks it bought securitized billions of dollars of defective mortgages,” said Acting FHFA Inspector General Michael P. 
Stephens. “Investors, including Fannie Mae and Freddie Mac, suffered enormous losses by purchasing RMBS from JPMorgan, Washington 
Mutual and Bear Stearns not knowing about those defects. Today’s settlement is a significant, but by no means final step by FHFA-OIG 
and its law enforcement partners to hold accountable those who committed acts of fraud and deceit. We are proud to have worked with the 
Department of Justice, the U.S. attorneys in Sacramento and Philadelphia and the New York and California state attorneys general; they 
have been great partners and we look forward to our continued work together.”

The attorneys general of New York, California, Delaware, Illinois and Massachusetts also conducted related investigations that were critical 
to bringing about this settlement.

“Since my first day in office, I have insisted that there must be accountability for the misconduct that led to the crash of the housing market 
and the collapse of the American economy,” said New York Attorney General Eric Schneiderman, Co-Chair of the RMBS Working 
Group. “This historic deal, which will bring long overdue relief to homeowners around the country and across New York, is exactly what 
our working group was created to do. We refused to allow systemic frauds that harmed so many New York homeowners and investors to 
simply be forgotten, and as a result we’ve won a major victory today in the fight to hold those who caused the financial crisis accountable.”
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“JP Morgan Chase profited by giving California’s pension funds incomplete information about mortgage investments,” California Attorney 
General Kamala D. Harris said. “This settlement returns the money to California’s pension funds that JP Morgan wrongfully took from 
them.”

“Our financial system only works when everyone plays by the rules,” said Delaware Attorney General Beau Biden. “Today, as a result of 
our coordinated investigations, we are holding accountable one of the financial institutions that, by breaking those rules, helped cause the 
economic crisis that brought our nation to its knees. Even as the American people recover from this crisis, we will continue to seek 
accountability on their behalf.”

“We are still cleaning up the mess that Wall Street made with its reckless investment schemes and fraudulent conduct,” said Illinois 
Attorney General Lisa Madigan. “Today’s settlement with JPMorgan will assist Illinois in recovering its losses from the dangerous and 
deceptive securities that put our economy on the path to destruction.”

“This is a historic settlement that will help us to hold accountable those investment banks that played a role in creating and exacerbating the 
housing crisis,” said Massachusetts Attorney General Martha Coakley. “We appreciate the work of the Department of Justice and the other 
enforcement agencies in bringing about this resolution and look forward to continuing to work together in other securitization cases.”

The RMBS Working Group is a federal and state law enforcement effort focused on investigating fraud and abuse in the RMBS market that 
helped lead to the 2008 financial crisis. The RMBS Working Group brings together more than 200 attorneys, investigators, analysts and 
staff from dozens of state and federal agencies including the Department of Justice, 10 U.S. attorney’s offices, the FBI, the Securities and 
Exchange Commission (SEC), the Department of Housing and Urban Development (HUD), HUD’s Office of Inspector General, the FHFA-
OIG, the Office of the Special Inspector General for the Troubled Asset Relief Program, the Federal Reserve Board’s Office of Inspector 
General, the Recovery Accountability and Transparency Board, the Financial Crimes Enforcement Network, and more than 10 state 
attorneys general offices around the country.

The RMBS Working Group is led by five co-chairs: Assistant Attorney General for the Civil Division Stuart Delery, Acting Assistant 
Attorney General for the Criminal Division Mithila Raman, Co-Director of the SEC’s Division of Enforcement George Canellas, U.S. 
Attorney for the District of Colorado John Walsh and New York Attorney General Eric Schneiderman.
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National Average of Home Mortgage Loan Applications from Detroit MSA/MD for African American 

Applicants averaged 29.1% between 2004 and 2008. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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JPMorgan Chase Home Mortgage Loan Applications from Detroit MSA/MD for African American Applicants Averaged 

58.5% between 2004 and 2008. 
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HMDA-LAR Public Disclosures for Chase Home Loan Direct® Subprime Lending Boiler-Room versus National Aggregate 

for Asians, African Americans, Whites, and Race Not Available Applicants from the Detroit MSA/MD from 2004 to 2008. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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National Average of Home Mortgage Loan Applications from Detroit MSA/MD for African American 

Applicants Averaged 25.2% between 2004 and 2008. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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JPMorgan Chase Home Mortgage Loan Applications from Washington, DC MSA/MD for African American Applicants 

Averaged 58.5% between 2004 and 2008. 
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2004-2016 INNER-CITY MORTGAGE ORIGINATION 

PRACTICES OF JPMORGAN CHASE AND COMPANY 

NATIONAL BANK AFFILIATES.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

346
CHASE LENDING SPECIALISTS: “THE INMATES WERE RUNNING THE ASYLUM”!
Between January 2004 and May 2008, quasi-independent Chase Lending Specialist was empowered to “created” conventional loan applications 
without the input and/or participation of the mortgage loan applicants for whom the mortgage loan applications were being created. HMDA-
LAR Public Raw Data Disclosures obtained from the Government’s National Archives and Records Administration (NARA) Repositories show 
that Twenty Urban MSAS/MDs were prime direct-marketing targets of the marketing of these “itinerate mortgage brokers”; and as the 
succeeding slides show, they explicitly targeted  African American consumers residing in Seven Inner-City MSAs/MDs, including Atlanta, 
Baltimore, Detroit, Memphis, Richmond, Virginia Beach, and Washington, DC.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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Between 2004 and 2008 Chase Lending Specialists employed by the Chase Home Loan Direct® Division of Chase 

Manhattan Bank USA, N. A. Explicitly-Targeted Seven Inner-City MSAs/MDs with Large African American 

Populations. Seventy-Eight Percent all Home Mortgage Loans Originated at this Mortgage Lending “Boiler-

Room” were at subprime interest rates, and the remainder were at slightly lower ALT-A interest rates.

COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL 

MORTGAGE LOAN ORIGINATIONS BY RACIAL CATEGORY IN 

SEVEN INNER-CITY MSAs/MDs EXPLICITLY-TARGETED BY 

CHASE LENDING SPECIALISTS EMPLOYED BY JPMORGAN 

CHASE AND COMPANY AFFILIATES. 

(CHASE CONVENTIONAL HOME MORTGAGE LOAN ORIGINATIONS FOR 

AFRICAN AMERICAN HOME MORTGAGE LOAN DECREASED FROM 41% TO 

12% DURING THESE TWO PERIODS; AND EVEN MORE INCREDULIOUS, 

MORE THAN EIGHTY-FIVE PERCENT OF ALL NON-CONFORMING  HOME 

MORTGAGE LOANS ORIGINATED TO AFRICAN AMERICAN CONSUMERS BY 

CHASE LENDING SPECIALISTS WERE AT SUBPRIME INTEREST RATES, AND 

NONE  OF THE 17,477 CONSUMERS TO WHICH THESE “TOXIC MORTGAGES” 

WERE ORIGINATED RECEIVED RELIEF AND/OR RESTITUTION.) 

MSA/MD  

NUMBER
MSA/MD NAME

AFRICAN 

AMERICAN

POPULATION

12060 ATLANTA 32.0%

12580 BALTIMORE 28.7%

19804 DETROIT 22.8%

32820 MEMPHIS 46.7%

40060 RICHMOND 29.8%

47260 VIRGINIA BEACH 31.3%

47894 WASHINGTON, DC 26.8%
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NUMBER OF CONVENTIONAL HOME MORTGAGE LOAN APPLICATIONS BY RACIAL CATEGORY 

RECEIVED FROM SEVEN INNER-CITY MSAs/MDs EXPLICITLY-TARGETED BY CHASE LENDING 

SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices 

of Chase Home Loan Direct®, and 2013 “Chase/SPS Eleventh-Hour Maneuver” to Conceal Toxic Mortgages. Page
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PERCENTAGE OF HOME LOANS BY RACE ORIGINATED IN SEVEN INNER-CITY MSAs/MDs 

EXPLICITLY-TARGETED BY CHASE LENDING SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND 

COMPANY AFFILIATES.

MSA/MD  

NUMBER
MSA/MD NAME

12060 ATLANTA

12580 BALTIMORE

19804 DETROIT

32820 MEMPHIS

40060 RICHMOND

47260
VIRGINIA 

BEACH

47894
WASHINGTON, 

DC
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices 
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COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL MORTGAGE LOAN ORIGINATIONS 

BY RACIAL CATEGORY IN THE ATLANTA MSA/MD EXPLICITLY-TARGETED BY CHASE 

LENDING SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES. (CHASE 

CONVENTIONAL HOME MORTGAGE LOAN ORIGINATIONS FOR AFRICAN AMERICAN HOME MORTGAGE LOANS 

DECREASED FROM 41% TO 14% DURING THESE TWO PERIODS.) 

2010 US Census Reports show the Percentage of African Americans Residing in the Atlanta MSA/MD: 12060 was 32.0%.
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2004-2008 HMDA LAR DISCLOSURE ANALYSIS OF MORTGAGE LOAN APPLICATIONS ATLANTA MSA/MD:12060

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase 

Home Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL MORTGAGE LOAN ORIGINATIONS 

BY RACIAL CATEGORY IN THE BALTIMORE MSA/MD EXPLICITLY-TARGETED BY CHASE 

LENDING SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES. (CHASE 

CONVENTIONAL HOME MORTGAGE LOAN ORIGINATIONS FOR AFRICAN AMERICAN HOME MORTGAGE LOANS 

DECREASED FROM 35% TO 9% DURING THESE TWO PERIODS.) 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2010 US Census Reports show the Percentage of African Americans Residing in the Baltimore MSA/MD: 12548 was 28.7%.
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2004-2008 HMDA LAR DISCLOSURE ANALYSIS OF MORTGAGE LOAN APPLICATIONS BALTIMORE MSA/MD:12580

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase 

Home Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL MORTGAGE LOAN ORIGINATIONS BY 

RACIAL CATEGORY IN THE DETROIT MSA/MD EXPLICITLY-TARGETED BY CHASE LENDING 

SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES. (CHASE CONVENTIONAL 

HOME MORTGAGE LOANS ORIGINATIONS FOR AFRICAN AMERICAN HOME MORTGAGE LOANS DECREASED FROM 

58% TO 9.4% DURING THESE TWO PERIODS.) 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2010 US Census Reports show the Percentage of African Americans Residing in the Detroit MSA/MD: 19804 was 22.8%.
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2004-2008 HMDA LAR DISCLOSURE ANALYSIS OF MORTGAGE LOAN APPLICATIONS DETROIT MSA/MD:19804

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase 

Home Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL MORTGAGE LOAN ORIGINATIONS BY 

RACIAL CATEGORY IN THE MEMPHIS MSA/MD EXPLICITLY-TARGETED BY CHASE LENDING 

SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES. (CHASE CONVENTIONAL 

HOME MORTGAGE LOAN ORIGINATIONS FOR AFRICAN AMERICAN HOME MORTGAGE LOANS DECREASED FROM 

53% TO 12% DURING THESE TWO PERIODS.) 

2010 US Census Reports show the Percentage of African Americans Residing in the Memphis MSA/MD: 32820 was 46.7%.
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2004-2008 HMDA LAR DISCLOSURE ANALYSIS OF MORTGAGE LOAN APPLICATIONS MEMPHIS MSA/MD:32820

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase 

Home Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL MORTGAGE LOAN ORIGINATIONS 

BY RACIAL CATEGORY IN THE RICHMOND MSA/MD EXPLICITLY-TARGETED BY CHASE 

LENDING SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES. (CHASE 

CONVENTIONAL HOME MORTGAGE LOAN ORIGINATIONS FOR AFRICAN AMERICAN HOME MORTGAGE LOANS 

DECREASED FROM 35% TO 8% DURING THESE TWO PERIODS.) 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2010 US Census Reports show the Percentage of African Americans Residing in the Richmond MSA/MD: 40060 was 29.8%.
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2004-2008 HMDA LAR DISCLOSURE ANALYSIS OF MORTGAGE LOAN APPLICATIONS RICHMOND MSA/MD:40060

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase 

Home Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL MORTGAGE LOAN ORIGINATIONS 

BY RACIAL CATEGORY IN THE VIRGINIA BEACH MSA/MD EXPLICITLY-TARGETED BY CHASE 

LENDING SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES. (CHASE 

CONVENTIONAL HOME MORTGAGE LOAN ORIGINATIONS FOR AFRICAN AMERICAN HOME MORTGAGE LOANS 

DECREASED FROM 39% TO 11% DURING THESE TWO PERIODS.) 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2010 US Census Reports show the Percentage of African Americans Residing in the Virginia Beach MSA/MD: 47260 was 31.3%.
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2004-2008 HMDA LAR DISCLOSURE  ANALYSIS OF MORTGAGE LOAN APPLICATIONS VIRGINIA BEACH MSA/MD:47260

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase Home 

Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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COMPARISON OF 2004-2008 AND 2009-2016 CONVENTIONAL MORTGAGE LOAN ORIGINATIONS 

BY RACIAL CATEGORY IN THE WASHINGTON, DC MSA/MD EXPLICITLY-TARGETED BY CHASE 

LENDING SPECIALISTS EMPLOYED BY JPMORGAN CHASE AND COMPANY AFFILIATES. (CHASE 

CONVENTIONAL HOME MORTGAGE LOAN ORIGINATIONS FOR AFRICAN AMERICAN HOME MORTGAGE LOANS 

DECREASED FROM 36% TO 13% DURING THESE TWO PERIODS.) 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2010 US Census Reports show the Percentage of African Americans Residing in the Washington, DC MSA/MD: 47894 was 26.8%.
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2004-2008 HMDA LAR DISCLOSURE ANALYSIS OF MORTGAGE LOAN APPLICATIONS WASHINGTON, DC MSA/MD:47894

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase Home 

Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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ILLUSTRATIVE EXAMPLES OF CHASE 2004-2008 

PREDATORY LENDING, MORTGAGE LOAN FRAUD, 

and Systemic Racial Discrimination/Racial Profiling 

PRACTICES AND 2013 CHASE/SPS ELEVENTH-HOUR 

OUTSOURCING MANEUVER TO HIDE CHASE 

LENDING PRACTICES FROM DOJ FRAUD 

INVESTIGATORS.
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ALL MORTGAGE LOAN APPLICATIONS CREATED BY CHASE LENDING SPECIALISTS WERE FOR NON-CONFORMING, 
SUBPRIME MORTGAGES: 
Chase Lending Specialist utilized a variety of illegal advertisements such as those shown copy of a broadcast fax received by Chase-
Mortgagor on March 3, 2004. The purpose of these type “Bait-and-Switch” advertisements was to entice economically-distressed 
homeowners to apply for a low-interest mortgage loan with no points or closing costs; however, in all cases, the home mortgage loans 
originated were non-conforming, subprime mortgage loan that would result in large Yield Spread Premium (YSP) Bonuses being paid to 
the Chase Lending Specialist. The Home Mortgage Loan Application created for Chase-Mortgagor by the Chase Lending Specialists 
contained more than a dozen fraudulent and/or exaggerated entries but none of these falsified entries were discovered until four years 
after the loan was originated and thus are being contested at this time. 
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ROLE OF CHASE LENDING SPECIALISTS: “THE INMATES WERE RUNNING THE ASYLUM!” 

The Chase Lending Specialists manning the Chase Home Loan Direct®  frequently submitted home mortgage loan applications 

for the same applicant to JPMorgan Chase Bank, N. A. and Chase Manhattan Bank USA, N. A.; multiple times if necessary.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Illustrative Example of Chase Two-Tier Origination Process.
Four 2004 HMDA-LAR Public Disclosure Records for 
JPMorgan Chase Bank, N. A. (Two for Respondent ID: 
0000000008) and Chase Manhattan Bank USA, N.  A. 
(Respondent ID: 0000023160) illustrates how a loan 
application is submitted four times for the same married 
couple before it is finally originated by Chase Manhattan 
Bank USA, N. A. The Chase Lending Specialist submitted the 
same conventional refinancing loan mortgage application 
(with no co-applicant four times), and the application for the 
husband was denied three time before it was successfully 
submitted the wife. Each loan application had different:
• Loan amounts, 
• Races, Ethnics and Sex, 
• Applicant Income; 
• Co-borrower.
After the fourth submission, the conventional mortgage loan 
applications $289k was approved by Chase Manhattan Bank 
USA, N. A. The approved loan was for the unemployed, 
unmarried wife with a monthly Social Security income of 
$740/month, and Race Not Available, rather than African 
American was designated as the race of the borrower. Most 
importantly, the Type_purchaser Code is 8, indicating that 
the originated mortgage loan was sold to affiliate JPMorgan 
Chase Bank,  

Page

375

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling  

Loan Lending Practices and 2013 Chase/SPS Eleventh-Hour Maneuver.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling  Loan Lending Practices of Chase 

Non-Prime Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2008 HMDA LAR DISCLOSURE ANALYSIS OF MORTGAGE LOAN APPLICATIONS WASHINGTON, DC MSA/MD:47894

National Aggregate Home Mortgage Loan Applications and Action-Taken-Codes by Racial Category versus Chase Home 

Loan Direct® Home Mortgage Loan Applications Action-Taken-Codes by Racial Category.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home Loan 

Direct® Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home Loan 

Direct® Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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.

List of Available Public Responses:
Company believes Compliant caused principally by actions of third party outside the control or direction of the 
company.

Company believes Compliant is the result of an isolated error.
Company believes Compliant relates to a discontinued policy or procedure.
Company believes Compliant represents an opportunity for improvement to better serve consumers.
Company believes it acted appropriately as authorized by contract or law.
Company believes the Compliant is the result of a misunderstanding.
Company can't verify or dispute the facts in the complaint.
Company chooses not to provide a public response.

Company disputes the facts presented in the complaint.
Company has responded to the consumer and the CFPB and chooses not to provide a public response.

Note

(None of 
these 

public 
responses 

were ever 
sent to 

Consumers 

by  
JPMorgan 

Chase and 
Company.)
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of 

Chase Non-Prime Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Note

.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of 

Chase Non-Prime Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Note1

Note1: 98.0% of all Consumer Complaints sent to Select Portfolio Servicing, Inc. (SPS) were closed in favor of SPS.

Note2: Only 0.2% of 4,328 Consumer Complaints were closed with Monetary Relief to Consumers.

Note2
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of 

Chase Non-Prime Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Note: Click above illustrative graphics to view respective technical descriptions.  
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‡ Conforming loan is a mortgage that is equal to or less than the dollar amount established by the conforming loan limit set by the Federal 
Housing Finance Agency (FHFA) and meets the funding criteria of Freddie Mac and Fannie Mae. For borrowers with excellent credit,
conforming loans are advantageous due to the low-interest rates affixed to them.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of 

Chase Non-Prime Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of 

Chase Non-Prime Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.

2005 HMDA-LAR PUBLIC RAW  DATA DISCLOSURES – NATIONAL ARCHIVES
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Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.

Total HMDA-LAR Submissions to Respondent ID: 0000023160 was 498,111 Applications including 418,851 from Chase 

Home Loan Direct® and 79,260 from Chase Manhattan Bank USA, N. A.; Average Application Error Rate: 83.2%.  
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.

Total HMDA-LAR Submissions to Respondent ID: 0000023160 from Chase Home Loan Direct® was 418,851 

Applications; Average Application Error Rate: 98.6%.  
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home 

Loan Direct® and 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver during the of Chase RMBS Securitization Scheme.

Total HMDA-LAR Submissions to Respondent ID: 0000023160 from Chase Manhattan Bank USA, N. A. was 79,260 

Applications; Average Application Error Rate: 1.8%.  
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CRIMINAL VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES. 

2002-2004 FR A U D U L E N T LAR SU B M IS S IO N S CA U S E IM P R O P E R CO M M U N IT Y RE IN V E S T M E N T AC T (CRA) RA T IN G S O F

“OU T S T A N D IN G ” T O B E GR A N T E D T O JPMO R G A N CH A S E BA N K , NY A N D CH A S E MA N H A T T A N BA N K USA, N. A. B Y

SU P E R V IS O R Y AG E N C IE S FRB A N D OCC O N SE P T E M B E R 8, 2003, A N D MA R C H 3, 2003, RE S P E C T IV E L Y .

The Community Reinvestment Act (CRA and Title VIII of the Housing and Community Development Act of 1977, were United States 

federal laws designed to encourage commercial banks and savings associations to help meet the needs of borrowers in all segments of their 
communities, including low- and moderate-income neighborhoods, Congress passed this Act in 1977 to reduce discriminatory credit 
practices against low-income neighborhoods, a practice known as redlining.
(Click here to see a list of 2003-2013 erroneous (and likely fraudulent) CRA Rankings from OCC and FRB.)

THESE ERRONIOUS CRA RANKING WERE PIVOTAL TO THE APPROVAL OF THE JPMORGAN  AND BANK ONE MERGER:

Testaments by Senior Executives from JPMorgan Chase and Company and Bank One Corporation Senior Executives at Public Hearings
regarding the Proposed Merger of these two Institutions ballyhooed these fraudulent CRA ratings, and promised that support for CRA-
initiatives:

❑ Chairman and CEO William Harrison in both the April 15, 2004 FRB meeting in NYC; and the April 23, 2004 FRB meeting in Chicago, 
stated: that Chase was committed to making banking services widely available and continuing to help develop affordable housing and 
revitalize inner-city neighborhoods were integral to Chase business goal and corporate values, and that CRA was vital element of this 
commitment”.

❑ Chairman and CEO of Bank One, Jamie Dimon also noted these invalid “OUTSTANDING” CRA Ratings and via the following remarks: 
“We are proud that our merger partner' lead bank, headquartered in New York, has earned an outstanding CRA rating, the highest
possible, for its mortgage, small business, and community development lending and community development investments and services. In 
fact, it has received outstanding CRA ratings for the last seven consecutive periods covering more than 14 years.

Additionally, in the April 15, 2004, edition of the Columbus Dispatch, J. P. Morgan Chase spokesman Thomas Johnson continued to tout 
these CRA rankings, and debunked rumors of predatory lending by stating: "We do not support predatory lending in any way, shape or 
form. The company has procedures that prevent it from writing, buying or backing loans with these characteristics”. At the same time that 
these JPMorgan Chase and Company executives were making these statements its affiliates JPMorgan Chase Bank, Chase Manhattan 
Bank USA, N. A. and Chase Manhattan Mortgage Corporation (CMMC) Company formulating strategies for exploiting the lucrative 
subprime home mortgage lending market. These strategies included converting all CMMC branches to FSB locations, and launching a 
nationwide, direct-marketing subprime lending utility. Ultimately these affiliates chose the direct-marketing solution to this problem and 
created Chase Home Loan Direct®. (Copies of public transcripts of these FRB merger meetings can be found at: 

http://www.diy-carp.com/Transcrip_041504.pdf  and http://www.diy-carp.com/Transcrip_042304.pdf.)

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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CRIMINAL FELENIOUS VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES. 
CHASE LENDING SPECIALIST CREATED DECEPTIVE, MISLEADING “BAIT-N-SWITCH” MORTGAGE LENDING ADVERTISEMENTS THAT WERE

BROADCASTED VIA ROBOFAX BY NOTORIOUS, FTC-CENSURED SPAMMER: FAX.COM.

In 2004-2008 Chase Lending Specialists manning Chase Home Loan Direct® created a deceptive, fraudulent home mortgage applicant 
solicitation that included non-existent home mortgage terms and conditions and then hired a direct-marketing advertiser, known as 
fax.com to broadcast these bogus advertisements on a nation-wide basis. These advertisements included the toll-free telephone number of 
the fax.com call center, and when prospective applicants called the toll-free number, they assumed they were talking to employees of the 
mortgage company who pre-screened called from prospective mortgage-applicants before directing the prospective applicant to call a 
second call free number to speak to a mortgage broker. At no time was the prospective applicant informed that the person conduction the 
pre-screening interview was an employee of fax.com. At the conclusion of the call, the prospective mortgage loan applicant was instructed 
to call a second toll free telephone number and ask to speak to a specific Chase Lending Specialist, who would complete the loan
application creation process. Both Chase Home Loan Direct® and the Chase Lending Specialists were subject to a $750 TCPA violation 
fine for each applicant-lead purchased from fax.com. Further, all mortgage loans originated via these illegal bait-and-switch 
advertisements could have been voided because of the criminal actions of the lender and its employees. In March 2004, at the time of this 
fraudulent activity, fax.com was the largest direct marketing spammer in the US; and had been cited by FTC multiple times since 2002 by 
the FTC for TCPA violations.  In March 2004, fax.com broadcast an “Bait-n-Switch” mortgage-applicant solicitation on behalf of the 
Chase Home Loan Direct® . This advisement campaign was explicitly-directed to consumers who were experiencing difficulties refinancing 
their existing home mortgages. This add was deceptively addressed to  “employees” of a leading, unnamed-mortgage lender, and included 
a one-time $15-million mortgage-refinancing program for employees that included the following “Bait-n-Switch” offers:

❑ 1.25% mortgage loans 
❑ no mortgage discount points,
❑ Instant phone approval, and;
❑ No credit requirements.

This robofax solicitation included convenient, toll-free telephone number (800-819-5256) to a call center manned by agents that would pre-
qualify potential applicants and provide them with a second telephone number to a Chase Lending Specialist employed by Chase Home 
Loan Direct®.

(Click here to see copy of illegal, fraudulent “Bait-n-Switch” robofax advertisement, and a summary of FTC charges against fax.com.)

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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CRIMINAL VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES. 

CH A S E LE N D IN G SP E C IA L IS T S EM P L O Y E D B Y CH A S E HO M E LO A N DIR E C T® CR E A T E D M O R E T H A N FO U R HU N D R E D

TH O U S A N D MO R T G A G E LO A N AP P L IC A T IO N S B U T W A S N O T A N FHA AP P R O V E D L E N D E R O R SE R V IC E R .  
HUD FHA-Lender certification records obtained under the FOIA show that Chase Home Loan Direct® was not approved by FHA as 
either a mortgage originator or a mortgage servicer. (Click here to see a list Chase-institutions approved by FHA as loan originators 
and/or servicers.) Chase Home Loan Direct® was included in the list of FHA-Approved Originators and Servicers was obtained from the HUD 
Freedom of Information Office Act (FOIA) Office. This list contains twenty-one JPMorgan Chase and Company subsidiaries and affiliates 
that between 2004 and 2006 were approved to originate and service conventional and FHA/VA/FSA-RHS home mortgage loans. 

Twenty Urban MSAs/MDs:

Between 2004 and 2008, the twenty MSAs/MDs with large minority populations were favorite targets of Chase Lending Specialists and 
more than sixty-two percent of all home loan applications created in the 383 MSAs/MDs served by Chase Home Loan Direct were created 
in these twenty MSAs/MDs. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices 

of Chase Home Loan Direct®, and 2013 “Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS 

Securitization Scheme.” to Conceal Toxic Mortgages. Page
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CRIMINAL VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES.  

MAJORITY OF HMDA-LAR SUBMISSIONS FROM CHASE HOME LOAN DIRECT® WERE ORIGINATED AT SUBPRIME INTEREST RATES, AND

ALL WERE RIFFLED WITH REGULATION C EDIT AND VALIDITY FAILURE ERRORS; HOWEVER, OPERATORS OF THIS SUBPRIME BOILER ROOM

HAD “NO FEAR” OF FEDERAL GOVERNMENT AGENCIES BECAUSE OF THE SIZE, POWER AND MARKET DOMINANCE OF JPMORGAN CHASE

BANK, NATIONAL ASSOCIATION.  2004 and 2008, annual HMDA-LAR Transmittal Sheets (TS) were submitted along with 412,872 home 
mortgage loan applications were submitted by the Chase Manhattan Bank USA, National Association Bank Officer responsible for 
certifying the correctness and validity of annual HMDA-LAR Public Disclosures from Chase Home Loan Direct®:

a) Verified HMDA-LAR Transmittal Sheets (TS) in 2004, 2005, 2006, 2007, and 2008; and, thus may have perjured himself (or herself) by 
certifying the correctness and validity of 412,872 error-riddled, and possibly fraudulent home mortgage applications being placed in the 
Government’s HMDA Public Database. (Click here to view a copy of LAR Transmittal Sheet (TS) including Bank Officer’s Certification 
section.)

b) Annual LAR submissions from this clandestine Boiler Room included:

❑ 2004: 68,818 Loan Applications. (31.9% of all originations were at subprime interest rates.)
❑ 2005: 97,720 Loan Applications. (68.0% of all originations were at subprime interest rates.)
❑ 2006: 108,888 Loan Applications. (89.2% of all originations were at subprime interest rates.)
❑ 2007: 124,704 Loan Applications. (92.89% of all originations were at subprime interest rates.) 
❑ 2008: 11,742 Loan Applications. (96.0% of all originations were at subprime interest rates.

c) The Chase Bank Officer responsible for annual LAR submissions had the fiduciary responsibility for certifying the correctness and 
HMDA-LAR Public Disclosures for these five years show that one hundred percent (100%) of all 412,872 applications submitted in 
these disclosures included Quality Edit Failure Errors. (Regulation C requires that annual submissions with more than ten percent 
quality and/or validity errors be rejected by FFIEC. (Click here to see 2004 HMDA Resubmission Guideline.)
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CRIMINAL VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES. 

OP E R A T O R S O F CH A S E HO M E LO A N DIR E C T ® PU R P O S E L Y U S E D T H E WR O N G BA N K NA M E IN A N T O EV A D E

DE T E C T IO N O F IL L E G A L , ER R O R -RID D L E D LAR SU B M IS S IO N S F R O M T H IS UN S A N C T IO N E D , NO N -CO N F O R M IN G

HO M E MO R T G A G E LE N D E R . 

The LAR Transmittal Sheet (TS) must include the name of HMDA respondent institution, and all Transmittal Sheets must be signed and 
certified by an Officer of the Respondent Institution. The Chase two-tier origination process bypassed annual HMDA-LAR submission 
validation and authentication by both FFIEC and OCC. The end result was that virtually all home mortgage loan originated created by 
Chase Lending Specialists employed by Chase Home Loan Direct® was declared as “Toxic Mortgages”, and 78% of them were sold to 
JPMorgan Chase Bank, N. A. The HMDA/Regulation C Disclosure Process which allow home mortgage loans originated by one 
affiliate to be immediately sold to another affiliate during the same year, inadvertently-cleansed these home mortgage loans of their 
toxicity parameters, and thus, made them appear as conforming home mortgage loans JPMorgan Chase Bank, N. A. then either 
securitized these home mortgage loans into flawed RMBS certificates, and sold these loans to GSEs, other financial institutions, or 
private investor. (Click here to see document describing other HMDA, LAR and CRA reporting violations.)
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CRIMINAL VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES. 

2004-2008 ALL HMDA-LAR DISCLOSURES WERE SUBMITTED UNDER THE NAME CHASE MANHATTAN BANK USA, N. A. AND 412,878 OF 
THESE ANNUAL SUBMISSIONS CREATED BY THE CHASE LENDING SPECIALISTS EMPLOYED AT THIS BOILER-ROOM. THESE 
SUBMISSIONS WERE RIFFLED WITH EDIT AND VALIDITY ERRORS, AND ONLY SEVEN (7) FHA/VA/FSA-RHS LOAN APPLICATIONS WERE

CREATED AT THIS BOILER-ROOM. 

From 2004 through May 2008, more than 78% of the home mortgage loans originated by Chase Lending Specialists employed as at this
center were at subprime interest rate and were submitted to HMDA using the name of Chase Manhattan Bank USA, N. A. and the 
Respondent ID: 0000023160. All public disclosures submitted during this four-plus year period were submitted under this bank name, 
even though OCC approved name change of this bank to Chase Bank USA, N. A. on January 1, 2005. Additionally, although HMDA-
LAR submissions are only allowed 10% edit and validity errors,  2004-2008 HMDA-LAR public submissions from this bank were riffled 
with errors, included error rates of 69.4%, 85.3%, 88.9%, 87.7%, and 85.3%, respectively. 

(Click Here to view HMDA-LAR Re-Transmission Standard.)

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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MULTIPLE VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES. 

JPMO R G A N CH A S E BA N K , NA T IO N A L AS S O C IA T IO N OU T S O U R C E D TE N S O F TH O U S A N D S O F CH A S E -OR IG IN A T E D

“TO X IC MO R T G A G E S ” T O SE L E C T PO R T F O L IO SE R V IC IN G , IN C . TH IR T Y -FIV E D A Y S B E F O R E T H E DOJ SE T T L E M E N T

OF THE CHASE RMBS LAWSUIT WAS ANNOUNCED, AND FINAL REPORT FROM JOSEPH A SMITH, JR., MONITOR OF THE CONSUMER RELIEF 
PORTION OF THE SETTLEMENT INDICATED THAT JPMO R G A N CH A S E A N D CO M P A N Y M A Y H A V E T O DIV E R T E D S O M E

OF THE $4-BILLION CONSUMER RELIEF INCLUDED IN THE SETTLEMENT TO HOME MORTGAGE LOANS HELD BY JPMCBNA FOR INVESTMENT; 
AND, AT THE SAME TIME, DENY CONSUMER RELIEF TO CHASE-ORIGINATED HOME MORTGAGE LOANS SERVICED BY SELECT PORTFOLIO

SE R V IC IN G , IN C .  

This jettisoning-action was initiated by sending owners of these chase-originated/serviced mortgages an unsigned, form-letter Chase 
sarcastically referred to as the “Good-bye Letter”.  However, it was known until more than two years later that this “Eleventh-Hour 
Outsourcing Maneuver” deprived tens of thousands of owners of home mortgage loans originated by Chase Home Loan Direct® from 
2004 to 2008 of their rightful share of this $4-Billion Consumer Relief Settlement. The actual wording in the Chase RMBS Settlement 
Document was as follows:

“JPMorgan will pay out the remaining $4 billion in the form of relief to aid consumers harmed by the
unlawful conduct of JPMorgan, Bear Stearns and Washington Mutual. That relief will take various forms,
including principal forgiveness, loan modification, targeted originations and efforts to reduce blight. “

Many of the consumers deprived of their rightful share of this “relief/restitution” were African Americans residing in twenty 
Metropolitan Statistical Areas/Metropolitan Divisions (MSAs/MDs) hardest-hit by the 2007-2008 subprime mortgage implosion. In an 
ironic twist, the Economically-Distressed owners of these jettisoned home mortgage loans were first deprived their rightful share of this 
settlement, and then many faced bankruptcy action by SPS, the new servicer of these Chase-originated “Toxic Mortgages”.  “In 
retrospect, this illegal Eleventh-Hour Outsourcing Maneuver not only ‘forced’ many Economically-Distressed African Americans 
residing in the “hardest-hit MSAs/MDs to the proverbial “Back Of The Bus”; it jettisoned them “Out of the Back-Door of the Bus into 
Oncoming Traffic”! (Click here to for more details of the $4-Billion Consumer Relief /Restitution Provision of the Chase RMBS .)  

(The September 30, 2015 Status Update from Joseph A. Smith, Monitor stated that: Loans “held for investment JPMorgan Chase Bank, N. A. 
would receive relief”; while loans serviced by others would not be eligible for consumer relief under the $4-Billion Consumer Relief 
Settlement. This implies that an undetermined percentage of the 123,737 consumers who received relief this settlement were holders of Chase-
owned mortgages, held by Chase for investment purposes. The Department of Justice was never given a list of the consumers receiving 
restitution; thus, some (or) all of the $4-billion of restitution owed to American owners of Chase-originated “Toxic Mortgages” may have been 
re-directed to home mortgage loans held by JPMorgan Chase and Company for investment purposes.)

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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CRIMINAL VIOLATIONS BY JPMORGAN CHASE AND COMPANY AFFILIATES. 

THE 2013 ELEVENTH-HOUR OUTSOURCING MANEUVER BY JPMORGAN CHASE BANK, N. A. AND SELECT PORTFOLIO SERVICING, INC. NOT

ONLY CONCEALED ALL TRACES OF THE 412,372 CONVENTIONAL HOME MORTGAGE APPLICATIONS CREATED BY THIS TWO-HUNDRED

THOUSAND NON-CONFORMING, SUBPRIME LOANS ORIGINATED BETWEEN JANUARY 1, 2004 AND MAY 23, 2008, IT ALSO ERASED ALL TRACES

OF CHASE HOME LOAN DIRECT FROM PUBLIC RECORDS, AND THIS ALLOWED JPMORGAN CHASE BANK, NATIONAL 
ASSOCIATION TO PRESENT, WHAT APPEARED TO BE “CLEAN HANDS” TO DOJ INVESTIGATORS. THIS “CLEAN HANDS” 
PERSONA RESULTED IN THE DOJ NAMING JPMORGAN CHASE AND COMPANY, “THE DEFENDANT IN THIS LAWSUIT” AS THE SOLE

ADMINISTRATOR OF THE $4-BILLION CONSUMER RELIEF PROVISION. (IN RETROSPECT, THE DOJ’S UNPRECEDENTED ACTION OF NAMING

THE LOSING DEFENDANT IN A FEDERAL LAWSUIT AS THE SOLE ADMINISTRATOR OF ONE OF THE LARGEST RESTITUTION AWARDS IN US

HISTORY WAS THE PROVERBIAL “NAIL IN THE COFFIN” OF TENS OF THOUSANDS OF OWNERS OF THE CHASE-ORIGINATED “TOXIC

MORTGAGES” THAT WERE ILLEGALLY-OUTSOURCED TO SELECT PORTFOLIO SERVICING, DURING THE 2013 CHASE/SPS ELEVENTH-
HOUR OUTSOURCING MANEUVER.     

The removal of all traces of Chase Home Loan Direct® from public records resulted in more than 412,872 subprime, non-conforming and 
applications submitted using the Respondent ID: 0000023160 being assigned INC.to Chase Manhattan Bank USA, N. A.; and contributed to 
this bank being downgraded by OCC from a  This “illicit maneuver” was highly successful; and, if the 2004-2008 HMDA-LAR Raw Data
Submissions for Chase Manhattan Bank USA, N. A. had not been stored in the National Archives, the existence of hundreds of thousands 
of Chase-originated “Toxic Mortgage” may have never been discovered. One of the formidable challenges faced  by the developer of this 
Interactive Web-Document was to convinced federal government agencies within DOJ, OCC, HUD, and CFPB that a home mortgage loan 
originator named Chase Home Loan Direct® (aka: Chase Non-Prime Lending Division) did exist between 2004 and 2008, and further, that 
the teams of Chase Lending Specialists manning this non-conforming home mortgage originator, explicitly targeted Economically-
Distressed homeowners residing in urban MSAs/MDs, many of which were of African American descent. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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CRIMINAL VIOLATIONS BY JPMORGAN CHASE 
AND COMPANY AFFILIATES. 

BETWEEN ON MARCH 4, 2014 AND CONTINUING 
UNTIL 2008, JPMORGAN CHASE BANK, N. A. AND 
CHASE MANHATTAN BANK USA, N. A. USED AN 
ILLEGAL, TWO-TIER, INVERTED-PYRAMID 
MORTGAGE ORIGINATION SCHEME. THAT 
CONCEALED THE ACTUAL HOME MORTGAGE 
ORIGINATOR OF MORE THAN TWO-HUNDRED-
THOUSAND NON-CONFORMING, SUBPRIME HOME 
MORTGAGE LOANS FROM REGULATORY 
AUTHORITIES. HMDA-LAR PUBLIC DISCLOSURES 
SHOW THAT CHASE LENDING SPECIALIST 
EMPLOYED BY CHASE HOME LOAN DIRECT®

ORIGINATED 175,237 OF THESE NON-
CONFORMING LOANS WHICH WERE THEN SOLD 
TO JPMORGAN CHASE BANK.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 
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ROLE OF TEAMS OF CHASE LENDING SPECIALISTS EMPLOYED BY CHASE HOME LOAN DIRECT® 

MORTGAGE ORIGINATION BOILER-ROOM: “THE INMATES WERE RUNNING THE ASYLUM!”

ILLUSTRATIVE EXAMPLES “INMATES ARE RUNNING 

THE ASYLUM” FROM PRESIDENT’S 2009 FINANCIAL 

CRISIS INQUIRYREPORT
❑ Mortgage brokers originated 3,466 mortgage loans on 

behalf of New Century, and for each originated loan, 
brokers received an average fee from the borrowers of 
$3,56, or 1.82% of the loan amount. Additionally, these 
brokers received yield spread premiums from New 
Century for 1,744of these loans, averaging $2,585 each. In 
total, the brokers received more than $17,5 million in fees 
for the 3,466 loans. 

❑ Herb Sandler, the founder and CEO of the thrift Golden 
West Financial Corporation, told the FCIC that mortgage 
brokers were the “whores of the world.”

❑ As the housing and mortgage market boomed, so did the 
mortgage brokers; firms rose from about 20,000 in 2000 
to 50,000 in 2003.

❑ JP Morgan CEO Jamie Dimon testified to the FCIC that 
his firm eventually ended its broker-originated business 
in 2009 after discovering the loans had more than twice 
the losses of the loans that JP Morgan itself originated. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

COMPLETE REPORT: https://www.govinfo.gov/content/pkg/GPO-FCIC/pdf/GPO-FCIC.pdf
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Chase Lending Specialist utilized notorious-spammer/lead generator: fax.com for its 2004 Chase Home Loan 

Direct® direct marketing campaign, even though the FTC had previously initiated multiple actions for violating 

TCPA regulations against this firm.
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Illustrative example of  illegal fax advertising broadcasted by notorious spammer fax.com. An undetermined fee 

was paid by Chase Lending Specialists for each home mortgage applicant lead generated by fax.com; and Chase 

Lending Specialists could have been fined up to $750 by FTC, for each lead purchased from fax.com by Chase 

Lending Specialists. 

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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ANALYSIS OF RACIAL DISPARITY INDICATORS® (RDI) 

OF THE HOME MORTGAGE LENDING PRACTICES OF 

ONE OR MORE HMDA-LAR RESPONDENT 

INSTITUTIONS WITHIN A CENSUS TRACT, 

METROPOLITAN STATISTICAL 

AREA/METROPOLITAN DIVISION (MSA/MD), OR 

NATIONAL HMDA AGGREGATE REPORTS.
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Nation HMDA-LAR Public Aggregate Reports: Conventional Home Mortgage Applications versus Conventional 

Home Mortgage Originations by versus Populations by Race

Page

423

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 
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Note1: The level of participation by mortgage loan applicants during the “negotiation of terms and conditions of home mortgage loan 
application is one of the most important element of the conventional home mortgage origination process. The options, which include: a.) 
Approved but not accepted, b.) Application withdrawn by applicant, and c.) File closed for incompleteness, are used by applicants to 
express their approval (or lack thereof) of the terms and conditions of a proposed home mortgage loan before the completed loan 
application is submitted to lender’s underwriting department. (National HMDA Aggregate Reports show that between 22.2% and 36.7%
of conventional loan applications were rejected by applicant’s using these Free-Will Rejection Options.

Note1
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RACIAL DISPARITY INDICATOR© (RDI) DATABASE MODEL

Page

425

CHASE RACIAL DISPARITY INDICATOR© (RDI) FINDINGS OF 

PREDATORY LENDING, MORTGAGE LOAN FRAUD, AND SYSTEMIC 

RACIAL DISCRIMINATION/RACIAL PROFILING PRACTICES 

AGAINST AFRICAN AMERICANS AND OTHER ECONOMICALLY-

DISTRESSED CONSUMERS BY CHASE MANHATTAN BANK USA, 

NATIONAL ASSOCIATION, AND JPMORGAN CHASE BANK 

NATIONAL ASSOCIATION FROM 2004 TO 2007.

THE RACIAL DISPARITY INDICATOR© (RDI) DATABASE, CREATED EXPRESSLY FOR THIS ANALYSIS, IS BASED 

UPON HMDA-LAR PUBLIC RAW DATA ARCHIVES OBTAINED FROM THE GOVERNMENT’S NATIONAL 

ARCHIVES AND IS THE LYNCHPIN OF THIS INVESTIGATIVE ANALYSIS. TO PROVES CONCLUSIVELY THAT 

JPMORGAN CHASE BANK, NATIONAL ASSOCIATION (JPMCBNA) AND ITS SUBPRIME LENDING AFFILIATES: 

CHASE MANHATTAN BANK USA, N. A. AND CHASE MANHATTAN MORTGAGE CORPORATION (CMMC) AKA 

CHASE HOME FINANCE, LLC, FROM 2004 TO 2008 THE CHASE CONSUMER MORTGAGE LENDING PRACTICES 

WERE BASED UPON SYSTEMIC PREDATORY LENDING, MORTGAGE LOAN FRAUD, AND RACIAL 

DISCRIMINATION/RACIAL-PROFILING. IN PARTICULAR, THE NINE RDI ANALYTICAL-DIMENSIONS CODIFIED 

IN THIS INVESTIGATIVE REPORT ELIMINATES ALL CONJECTURES AND/OR SUPPOSITIONS THAT THE CHASE 

CONVENTIONAL LENDING PRACTICES DELINEATED IN THIS REPORT WERE COMMON INDUSTRY 

PRACTICES ADHERED TO BY OTHER NATIONAL BANKS AND MAJOR CONVENTIONAL MORTGAGE LENDERS.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home Loan 
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*RDI Free-Will Rejection  Options: “Applicant’s rejection of terms and conditions of home mortgage loan” before the completed loan application is 
submitted to the lender’s underwriting department. (Illustrative Examples of National HMDA Aggregate Reports show that 24.0% of Asians, 25.4% 
of African Americans,  22.2%o Whites, and 36.7% of RNAs Rejected terms and conditions of conventional loan applications via three RDI Free-Will 
Rejection Options; contrastingly, HMDA-LAR Raw Data Disclosures for Chase Manhattan Bank USA, N. A.-Respondent ID: 0000023160 shows 
that 4.1% Asians, 2.1% African Americans, 4.0% Whites, and 4.7% RNAs reject terms and conditions of conventional loan applications.)

MORTGAGE-LENDER SPECIFIC RACIAL DISPARITY INDICATOR©

(RDI) ANALYTICS - HMDA-LAR PUBLIC RAW DATA DISCLOSURES 

(AGGREGATION BY NATIONAL AGGREGATE, STATE OR 

MSA/MD.) 

❑ Loan originated

❑ Application approved but not accepted (Applicant’s Free-Will Rejection 
Rejection*)

❑ Application denied by financial institution

❑ Application withdrawn by applicant (Applicant’s Free-Will Rejection 
Rejection*)

❑ File closed for incompletes (Applicant’s Free-Will Rejection Rejection*)

❑ Loan purchased by financial institution

❑ Mortgage loan application totals

❑ US Census Population by Race (aggregate, state or MSA/MD)

❑ Loan sold to affiliate institution

❑ Percentage of subprime loans

❑ Edit and validity failure errors

❑ Aggregate of applicant’s Free-Will Rejection Dimensions

❑ Percentage of approved loans

❑ Percentage of denied loan

❑ Average loan amount ($000)

❑ Average applicant income ($000)

❑ Percentage applications w/no co- applicants

❑ Percentage originations w/no co-borrowers

RACIAL DISPARITY INDICATOR© (RDI) ANALYTICS

FOR CHASE HOME LOAN DIRECT® MORTGAGE 

LOAN ORIGINATION BOILER-ROOM.

❑ Total  Loan Applications

❑ MSA/MD Population

❑ Subprime Loan Originations

❑ Edit and Validity Failures

❑ Applicant’s  Free-Will Rejection* Rejections

❑ Loans Approved by Institution

❑ Loans Denied by Institution

❑ Percentage of Applications w/No Co-Applicant

❑ Percentage of Originations w/No Co-Borrower

❑ Average Amount of Loan Application

❑ Average Amount of Loan Origination

❑ Percentage of Applications w/No Co-Borrower

❑ Percentage of Loan Originations w/No Co-Applicant

421 422

423 424

425 426



11/14/2021

72

Page

427

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

RACIAL DISPARITY INDICATOR© FINDINGS OF CHASE TWO-TIER CONVENTIONAL HOME MORTGAGE 

ORIGINATION SCHEME
Starting in 2004 and continuing until 2007, Chase Manhattan Bank USA, N. A. and JPMorgan Chase Bank, N. A. (JPMCBNA), along 
with JPMCBNA subsidiary Chase Manhattan Mortgage Corporation (CMMC) devised an elaborate, two-tier conventional home 

mortgage origination scheme that primarily-targeted economically-disadvantaged consumers residing in urban/inner-city MSAs/MDs 
with large African American populations. It is unclear whether African Americans were singled-out by the Chase Lending Specialists 

orchestrating this this scheme, or that it was just co-incident that African Americans were the most economically-distressed; and 

therefore, were the most guileless for these type bait-and-switch, "three-card-monte type” scams. Tragically, it is clear that some 
uncrumples-consumers to whom these loans were originated were well aware of the scam and were complicit in it to get a fast buck; 

however, the vast majority of the financially-distressed consumers to which these “Toxic Mortgages” were originated were elderly, 
retired consumers who placed their unwavering trust in the Chase name and reputation, and in quasi-independent Chase Lending 

Specialists who had now loyalty to the JPMorgan Chase and Company “brand”.
❑ From 2004 to 2017, more than four hundred-and-twenty-thousands home mortgage loan applications were created by Chase 

Lending Specialists; resulting 171,201 conventional subprime and home mortgage loans being “originated” on behalf of Chase 
Manhattan Bank USA, N. A. As required by Regulation C all completed loan applications and originated home mortgage loans were

promptly submitted in LARs to FFIEC via Respondent ID: 0000023160-1.

❑ Simultaneously, 146,956 conventional subprime home mortgage loans in the same calendar years in which they were originated: a.  ̶
10,089 in 2004, b.  ̶ 32,311 in 2005, c.  ̶ 51,097 in 2006; and d.  ̶ 53,956 in 2007 were sold to Chase Manhattan Bank USA, N. A. 

affiliate JPMorgan Chase Bank, National Association (JPMCBNA).
❑ The 146,956 subprime home mortgage loans plus 24,245  home mortgage loans purchased by JPMCBNA from Chase Manhattan 

Bank USA, N. A. were lawfully-disclosed as purchase home mortgage loans in LARs submitted to FFIEC using Respondent ID: 
0000000008-1. (Per Regulation C, loans from non-conforming loans; and thus, the certifying JPMCBNA Bank Officer* submitting these 

171,201 purchased loans via Respondent ID: 0000000008-1 legally-omit these fields from the LARs submitted on behalf of JPMCBNA.)
❑ In addition to the 171,201 non-conforming home mortgage loans purchased from Chase Manhattan Bank USA, N. A., JPMCBNA 

also originated 1,117,051 conforming and non-conforming home mortgage loans from the same 384 MSAs/MDs from which these 

purchased loans were originated.

* All HMDA-LAR Public Disclosures must be accompanied by a Transmittal Sheet (TS) signed and certified by an “Officer the Respondent 

Institution(s).” Because multiple Respondent Institutions (0000023160-1 and 0000000008-1) were involved this allegation, it is unknown if more 

than one Chase Officer certified Transmittal 2004-2007 Sheets from both Chase Manhattan Bank USA, N. A. and JPMorgan Chase Bank, N. A.  
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THE CHASE TWO-TIER HOME MORTGAGE ORIGINATION SCHEME REQUIRED THE ACTIVE 

PARTICIPATION AND COLLABORATION OF TWO NATIONAL ASSOCIATON BANKS: CHASE MANHATTAN 

BANK USA, NATIONAL ASSOCIATION AND JPMORGAN CHASE BANK, NATIONAL ASSOCIATION.

THE CHASE TWO-TIER HOME MORTGAGE ORIGINATION SCHEME REQUIRED COLLABORATION OF A DIRECT-
MARKETING HOME MORTGAGE ORIGINATION BOILER-ROOM AND HMDA-LAR RESPONDENT INSTITUTIONS.  THIS 
ILLICT SCHEME OPERATED UNCHALLENGED BY FEDERAL AUTHORITIES EVEN THOUGH IT WAS IN DIRECT 
VIOLATION OF FEDERAL RESERVE ACTS: SECTIONS 23A AND 23B. THE FOLLOWING THREE CHASE AFFILIATES WERE:

❑ CHASE HOME LOAN DIRECT® (aka: CHASE-DIRECT NON-PRIME LENDING CENTER.)  ̶ A DIRECT MARKETING  HOME 
MORTGAGE ORIGINATION CENTER, LOCATED IN THE FORT WASHINGTON, PA’S BRANCH OFFICE OF CMMC.

❑ CHASE MANHATTAN BANK USA, NATIONAL ASSOCIATION (PARENT LISTED AS JPMCBNA IN HMDA DATABASE), AND;
❑ JPMORGAN CHASE BANK, NATIONAL ASSOCIATION. 

CHASE HOME LOAN DIRECT®,THE UNDERPINNING OF THIS ILLICIT SCHEME, WAS CREATED IN EARLY 2004 AND 
OPERATED CONTINUOUSLY UNTIL MAY 23, 2008, WHEN IT WAS ABRUPTLY SHUTDOWN. THIS BOILER-ROOM WAS 
LOCATED IN A CHASE MANHATTAN MORTGAGE CORPORATION (CMMC) BRANCH OFFICE IN FORT WASHINGTON, PA. 

THE ROLE OF THIS CLANDESTINE CONVENTIONAL MORTGAGE ORIGINATION BOILER-ROOM WAS TO: 

❑ FACILIATE THE CREATION OF CONVENTIONAL HOME MORTGAGE APPLICATIONS FOR AFRICAN AMERICANS AND 
OTHER ECONOMICALLY-DISTRESSED CONSUMERS AND ORIGINATE CONVENTIONAL NON-CONFORMING 
SUBPRIME AND  HOME MORTGAGE LOANS, 

❑ SUBMIT THESE NON-CONFORMING HOME MORTGAGE LOANS TO FFIEC VIA CHASE MANHATTAN BANK USA, N. A. 
USING HMDA RESPONDENT ID: 0000023160-1, AND; 

❑ CHASE MANHATTAN BANK USA, N. A. WOULD THEN IMMEDIATELY SELL THESE ORIGINATED NON-CONFORMING 
HOME LOANS TO JPMORGAN CHASE BANK, N. A. (JPMCBNA). 

❑ AFTER PURCHASING THESE LOANS FROM CHASE MANHATTAN BANK USA, N. A., JPMCBNA WOULD THEN RE-
SUBMIT THEM TO HMDA AS CONFORMING HOME MORTGAGE LOANS USING HMDA RESPONDENT ID: 0000000008-1; 
AND THEREAFTER, THESE LOANS WOULD IDENTIFY JPMCBNA AS BOTH THEIR ORIGINATOR AND SERVICER ON 
RMBS TRUST CERTIFICATES FILED WITH THE STOCK AND EXCHANGE COMMISSION (SEC).

* Federal Reserve Act - Section 23a and 23b restrictions regarding the transfer of low-quality assets to affiliates.
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HMDA-LAR PUBLIC DISCLOSURES SHOW THAT FROM 2004 TO 2008 THE CHASE TWO-TIER 

CONVENTIONAL ORIGINATION SCHEME WAS DESIGNED TO TURN THE PROVERBIAL 

“AMERICAN DREAM” INTO THE REAL-LIFE “THE AFRICAN AMERICAN NIGHTMARE”.

THE RACIAL DISPARITY INDICATOR© (RDI) ANALYSIS DOCUMENTED IN THIS SECTION 

DELINIATES THE  PREDATORY LENDING, MORTGAGE LOAN FRAUD, AND THE  RACIAL 

DISCRIMINATION/RACIAL PROFILING PRACTICES CONNIVED AND ORCHESTRATED BY 

CHASE MANHATTAN BANK USA, NATIONAL ASSOCIATION, AND JPMORGAN CHASE BANK 

NATIONAL ASSOCIATION. HMDA-LAR PUBLIC RAW DATA DISCLOSURES SHOW THAT BLATANT, 

GHETTO-TYPE LENDING PRACTICES  BY THESE CHASE AFFILIATES OCCURRED FROM 2004 

TO 2007 AND RESULTING IN 420,834 CONVENTIONAL LOAN APPLICATIONS BEING CREATED 

BY CHASE LENDING SPECIALIST EMPLOYED AT THE CHASE HOME LOAN DIRECT® 

MORTGAGE LOAN ORIGINATION BOILER-ROOM (AKA CHASE-DIRECT NON-PRIME LENDING 

BOILER-ROOM. THE APPROXIMATE VALUATION OF THE 171,201 SUBPRIME AND  HOME 

LOANS ORIGINATED AT THIS NEFARIOUS BOILER-ROOM WAS MORE THAN $29-BILLION. 

SADLY, MANY, IF NOT MOST OF THE ECONOMICALLY-DISTRESSED AFRICAN AMERICAN 

CONSUMERS TARGETED BY THE OPERATORS OF THIS BOILER-ROOM LOST THEIR HOME VIA 

FORECLOSURES AND FORCED SHORT-SALES; AND OTHERS LOCATED IN INNER-CITY 

MSAs/MDs, SIMPLY ABANDONED THEIR HOMES BECAUSE THEY WERE UNABLE TO 

REFINANCE THEIR PROPERTY BECAUSE OF MONTHLY LOAN PAYMENTS RESULTING FORM 

SUBPRIME INTEREST RATES. 
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2004-2007 National HMDA-LAR Aggregate Reports Home Mortgage Lending 

Practices - 101,633,898 Conventional Home Mortgage Loan Applications and 

51,730,789 Conventional Home Mortgage Loan Originations.
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On a nation-wide basis, when African Americans were involved in the loan application creation process, their Free-Will 

Rejection rates were the same as Asians and Whites. However, after completed applications that were sent to the 

Underwriters,  the approval rates for African Americans were sixteen percentage points lower than Asians and Whites, 

and the denial rates for African Americans were 14.2% and 12.6% higher than Asians and Whites, respectively.

Page

432

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

427 428

429 430

431 432



11/14/2021

73

Page

433

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page

434

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page

435

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

RACIAL DISPARITY INDICATOR© (RDI) ANALYSIS OF 

CONVENTIONAL HOME MORTGAGE LENDING 

PRACTICES OF CHASE MANHATTAN BANK USA, N. A. 

AND JPMORGAN CHASE BANK, N. A. SHOW THAT 

THEY VIOLATED REGULATION C ACT IN THREE-

HUNDRED-AND EIGHTY-FOUR METROPOLITAN 

STATISTICAL AREAS/METROPOLITAN DIVISIONS 

(MSAs/MDs) FROM 2004 TO 2007.
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Consumer Financial Protection Bureau (CFPB). 
The CFPB was established under consumer protection provision of the Dodd-Frank Wall 

Street Reform and Consumer Protection Act and was given the job of preventing predatory 

mortgage lending, mortgage fraud, and Systemic Racial Discrimination/Racial Profiling. Its 

role was to make it easier for consumers to understand the terms of a mortgage before 

agreeing to them. It deters mortgage brokers from earning higher commissions for closing 

loans with higher fees and/or higher interest rates and requires that mortgage originators 

not steer potential borrowers to the loan that will result in the highest payment for the 

originator.

The six CFPB missions include:

1. Rooting out unfair, deceptive, or abusive acts or practices by writing rules, supervising 

companies, and enforcing the law.

2. Enforcing laws that outlaw discrimination in consumer finance.

3. Taking consumer complaints.

4. Enhancing financial education.

5. Researching the consumer experience of using financial products.

6. Monitoring financial markets for new risks to consumers.
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2004 TO 2007 HMDA-LAR RESPONDENT IDENTIFICATION 

NUMBERS OF JPMORGAN CHASE BANK, NATIONAL 

ASSOCIATION (JPMCBNA), AND ITS AFFILIATE: CHASE 

MANHATTAN BANK USA, NATIONAL ASSOCIATION AND 

JPMCBNA WHOLLY-OWNED SUBSIDIARY: CHASE 

MANHATTAN MORTGAGE CORPORATION (CMMC).*

(*CMMC subsidiary succeeded by Chase Home Finance, LLC in 2005).
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SYSTEMIC DISCRIMINATORY HOME 

MORTGAGE LENDING PRACTICES 

USING THE ILLEGAL CHASE TWO-

TIER, INVERTED-PYRAMID HOME 

MORTGAGE ORIGINATION SCHEME.
2004-2007 NATIONAL HMDA-LAR PUBLIC 
RAW DATA DISCLOSURES SHOW THAT THE 
RACIAL DISPARITY “GAP” BETWEEN THE 
CONVENTIONAL MORTGAGE TERMS AND 
CONDITIONS OFFERED BY CHASE TO 
AFRICAN AMERICAN CONSUMERS WERE 
NOTICEABLY DIFFERENT THAN THOSE 
OFFERS TO OTHER RACIAL CATEGORIES. 
THESE HMDA-LAR DISCLOSURES SHOW 
THAT THIS PERCEPTIBLE  “GAP” WAS A 
REFLECTION OF THE SYSTEMIC RACIAL 
DISCRIMINATION/RACIAL PROFILING 
PRACTICES OF MORTGAGE LENDERS 
TOWARD AFRICAN AMERICAN CONSUMER,  
AND DURING THIS ENTIRE SEVENTEEN-
YEAR PERIOD, MORTGAGE LOAN APPROVAL 
AND DENIAL RATES FOR AFRICAN 
AMERICANS WERE LESS FAVORABLE THAN 
THOSE FOR EITHER WHITES OR ASIAN.
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RDI ANALYSIS OF CHASE SYSTEMIC DISCRIMINATORY HOME MORTGAGE LENDING 

PRACTICES USING THE ILLEGAL CHASE TWO-TIER, INVERTED-PYRAMID HOME MORTGAGE 

ORIGINATION SCHEME.

CHASE TWO-TIER HOME MORTGAGE ORIGINATION SCHEME:
Chase Manhattan Bank USA, National Association, and JPMorgan Chase Bank, National Association (JPMCBNA) utilized an illegal two-tier home 
mortgage origination scheme which was predicated on systemic racial discriminatory practices against African Americans within residing in the 384 
Metropolitan Statistical Areas/Metropolitan Divisions (MSAs/MDs) in which JPMorgan Chase and Company affiliates had branch offices. Chase 
Lending Specialists employed by Chase Manhattan Bank USA, N. A. explicitly-targeted African American consumers, residing in urban and inner-
city MSAs/MDs. During the five-year period from 2004 to 2008, they originated more than one-hundred-and-seventy-five-thousand subprime, non-
conforming home mortgage loans for Chase Manhattan Bank, N. A. This “National Bank” submitted these fraudulently-originated, non-conforming 
mortgage loans to HMDA-LAR using Respondent ID: 0000023160-1, and then sold them JPMCBNA as conforming home mortgage loans. 
JPMCBNA first resubmitted these purchased loans to HMDA using Respondent ID; 0000000008-1 and then securitized them into fraudulent RMBS 
Trust Certificates. These bogus trust certificates became the basis of the Federal Government’s 2013 $13-billion Chase RMBS Trust Lawsuit against 
Chase. This lawsuit was settled on November 19, 2013, when JPMorgan Chase and Company pleaded guilty to all charges. Given the unprecedented, 
landmark nature of this lawsuit and the resulting nationwide publicity regarding its settlement, federal Compliant agencies such as CFPB, HUD, and 
OCC should have been aware of both the criminal complaints against Chase and the resultant settlement agreement. However, as of this date, no 
CFPB Consumer Compliant related to either the Chase illegal actions of from 2004 to 2007 or the Consumer Relief/Restitution awarded in the 2013 
settlement has ever been a Compliant adjudicated in favor of any of the more than thirty-five thousand African American consumers adversely 
affected by the criminal actions of JPMorgan Chase and Company affiliate. 

RACIAL DISPARITY INDICATORS (RDIs):
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HMDA-LAR RACIAL DISPARITY INDICATOR© (RDI) DATA MODEL 
Racial Disparity Indicator (RDI) Dimension Asian African American White RNA Average RDI

Loan Originated RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

Application Approved but not Accepted
RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

Application Denied by Financial Institution
RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

Application Withdrawn by Applicant
RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

File Closed for Incompleteness
RDI-# RDI-# RDI-# RDI-# RDI-# 

RDI-% RDI-% RDI-% RDI-% RDI-%

Loan Purchased by Financial Institution
RDI-# RDI-# RDI-# RDI-# RDI-# 

RDI-% RDI-% RDI-% RDI-% RDI-%

Total Loan Applications
RDI-# RDI-# RDI-# RDI-# RDI-# 

RDI-% RDI-% RDI-% RDI-% RDI-%

Loan Sold to Affiliate Institution
RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

MSA/MD population
RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

Subprime/Rate Spread Loan Originations
RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

Edit and Validity Failure Errors
RDI-# RDI-# RDI-# RDI-# RDI-#

RDI-% RDI-% RDI-% RDI-% RDI-%

RDI Free-Will Rejection 
Rejections (during 
application creation 
process.)

Approved but not Accepted RDI-% RDI-% RDI-% RDI-% RDI-%

Withdrawn by Applicant RDI-% RDI-% RDI-% RDI-% RDI-%

File Closed for Incompleteness RDI-% RDI-% RDI-% RDI-% RDI-%

Total Free-Will Rejection 
Rejections RDI-% RDI-% RDI-% RDI-% RDI-%

Underwriting Decisions
RDI-% RDI-% RDI-% RDI-% RDI-%

RDI-% RDI-% RDI-% RDI-% RDI-%

Loan Valuations ($000)
RDI-$ RDI-$ RDI-$ RDI-$ RDI-$

RDI-$ RDI-$ RDI-$ RDI-$ RDI-$

Average Income ($000) RDI-% RDI-% RDI-% RDI-% RDI-%

Percentage Applications w/No Co-Applicants RDI-% RDI-% RDI-% RDI-% RDI-%

Percentage Originations w/No Co-Applicants RDI-% RDI-% RDI-% RDI-% RDI-%

2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices and the 2013 

Chase/SPS Eleventh-Hour Outsourcing Maneuver during the Discovery Phase of Chase RMBS Trust Certificate Lawsuit.
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2004-2007 CHASE MANHATTAN BANK USA, NATIONAL ASSOCIATION SYSTEMIC DISCRIMINATORY HOME MORTGAGE 
LENDING PRACTICES AGAINST AFRICAN AMERICAN CONSUMERS RESIDING WITHIN IN 384 MSAs/MDs, 20 URBAN 
MSAs/MDs, AND 7 INNER-CITY MSAs\MDs. HMDA-LAR PUBLIC RAW DATA DISCLOSURES FROM 2004 TO 2007, SHOW 
THAT 171,201 SUBPRIME AND  HOME MORTGAGE LOANS WERE ORIGINATED BY CHASE LENDING SPECIALISTS 
EMPLOYED BY CHASE MANHATTAN BANK USA, N. A., AND WERE SUBMITTED TO FFIEC USING HMDA RESPONDENT 
ID: 0000023160-1. HMDA DISCLOSURES ALSO SHOW THAT THESE 157,7 50 (91.2%) OF THESE  "TOXIC MORTGAGES" 
WERE SOLD TO JPMORGAN CHASE BANK, N. A. IN THE SAME YEAR IN WHICH THEY WERE ORIGINATED.
(“Click for Details”: For Detail RDI Analysis of 384 MSAs/MDs, 20 Urban MSAs/MDs, 7 Inner-Cities MSAs/MDs, and Six Other MSAs/MDs.)

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details
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2004-2007 JPMORGAN CHASE BANK, NATIONAL ASSOCIATION FRAUDULENT HOME MORTGAGE LENDING PRACTICES 
BY PURCHASING 157,750 "TOXIC MORTGAGES" ORIGINATED BY CHASE LENDING SPECIALISTS FOR AFRICAN 
AMERICANS AND OTHER FINANCIALLY-DISTRESSED CONSUMERS RESIDING WITHIN IN 384 MSAs/MDs IN 44 STATES. 
SIXTY-FOUR PERCENT OF ALL CHASE TOXIC MORTGAGES ORIGINATED FOR AFRICAN AMERICANS RESIDING IN 20 
OF THE 384 MSAs/MDs, AND THE VAST MAJORITY OF THE CENSUS TRACTS WITHIN THESE 20 MSAs/MDs WERE BELOW 
THE NATIONAL AVERAGE POVERTY LEVEL.
(“Click for Details”: For Detail RDI Analysis of 384 MSAs/MDs, 20 Urban MSAs/MDs, 7 Inner-Cities MSAs/MDs, and Six Other MSAs/MDs.)

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Click for Details

Page

443

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Asian
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SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK, NATIONAL ASSOCIATION IN THE 

SAME 384 METROPOLITAN STATISTICAL 

AREAS/METROPOLITAN DIVISIONS (MSAs/MDs) 

FROM 2004 TO 2007.
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ILLEGAL CHASE TWO-TIER 
“TOXIC MORTGAGE” LOAN 
ORIGINATION PROCESS IN 

384 MSAS/MDS. 
171,201 Non-Conforming Subprime 

Mortgage Loans originated and submitted 
to HMDA by Chase Manhattan Bank 

USA, N. A. using Respondent ID: 
0000023160. 157,750 of these Loans were 
then sold to JPMorgan Chase Bank, N. A. 

(JPMCBNA).  The African American 
population within these 384 MSAs/MDs 
was only 12.6%, but 20.2% of the loan 
application and 21.7% of the subprime 
home mortgage loans originated by this 

lender were to African American 
consumers. All loans purchased by 

JPMCBNA were illegally re-submitted to 
HMDA using Respondent ID:0000000008-

1 as conforming mortgage loans along 
with 1,117,051 mortgage loans originated 

by this National Bank. 

CRIMINAL VIOLATIONS COMMITTED 
BY TWO NATIONAL BANKS IN CHASE 
TWO-TIER “TOXIC MORTGAGE” LOAN 
ORIGINATION SCHEME.

• Fraudulent HMDA-LAR Disclosures, 
• Fraudulent SEC Prospectus 

Registration.
• Forged Deed–of-Trusts, and/or 
• Deed-of-Trust Assignments.
• Residential Mortgage Backed  

Securities (RMBS) Fraud.
• Community Re-Investment Act (CRA) 

Rating Fraud. 
• FRB Regulation W Sections 23A/23b.
• Fair housing/fair lending regulatory 

agencies.
• Real Estate Settlement Procedure Act.
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2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN APPLICATIONS 
CREATED BY JPMORGAN CHASE 

BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level of 
participation in the loan application 
creation process.
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Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in 384 

MSAs/MDs.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.
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2004-2007 HMDA-LAR 

Public Raw Data 

Disclosures obtained 

from the Government’s 

National Archives show 

that during these four 

years, the percentage of 

Conventional Subprime 

and Alt-D Home 

Mortgage Originated in 

the 384 MSAs/MDs 

serviced by Chase 

Manhattan Bank USA, 

N. A.: a.) more than 

doubled from 10.2% to 

23.5% for African 

Americans, b.) decreased 

dramatically from 

70.8% to 59.8% for 

Whites, and c.) remained 

relatively flat for other 

racial categories.
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Population by Racial Category within Top-20 Urban MSAs/MDs: Asian = 4.5%, African American = 21.3%, White = 65.4% and Other = 8.9%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK, NATIONAL ASSOCIATION IN THE 

SAME TWENTY (20) URBAN METROPOLITAN 

STATISTICAL AREAS/METROPOLITAN DIVISIONS 

(MSAs/MDs) FROM 2004 TO 2007.
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Population by Racial Category within Top-20 Urban MSAs/MDs: Asian = 4.5%, African American = 21.3%, White = 65.4% and Other = 8.9%.
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ILLEGAL CHASE TWO-TIER

ORIGINATION PROCESS IN

20 URBAN MSAS/MDS. 

72,197 Non-Conforming 
Conventional Mortgage Loans 

originated and submitted to 
HMDA by Chase Manhattan 

Bank USA, N. A. using 
72,197of these Loans were then 
sold to JPMorgan Chase Bank, 

N. A. (JPMCBNA). The 
African American population 

within these 20 Urban 
MSAs/MDs was only 21% but 
30.8% of the loan applications 

and 32.2% of the subprime 
home mortgage loans were 

originated to African 
Americans consumers. All 

loans purchased by JPMCBNA 
were then re-submitted to 
HMDA using Respondent 

ID:0000000008-1 as 
conforming mortgages along 
with 285,016 mortgage loans 
originated by this National 

Bank.

SUMMARY OF VIOLATIONS.

Illegal Two-Tier Origination 
Process in which HMDA-LAR, 
SEC Prospectus, Deed–of-Trust, 
and Deed-of-Trust Assignment 
show that home mortgage loans 
were owned by both JPMorgan 
Chase and Company Affiliates 

at the same time. 
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Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Twenty 

Urban MSAs/MDs.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 HMDA-LAR 

Public Raw Data 

Disclosures obtained 

from the Government’s 

National Archives show 

that during these four 

years, the percentage of 

Conventional Subprime 

and Alt-D Home 

Mortgage Originated in 

the 20 Urban MSAs/MDs 

targeted by Chase 

Manhattan Bank USA, 

N. A.: a.) increased 

dramatically from 21.4% 

to 37.5% for African 

Americans, b.) decreased 

ten percentage points 

from 58.2% to 48.2% for 

Whites, and c.) remained 

relatively flat for other 

racial categories.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK NATIONAL ASSOCIATION IN THE SAME 

SEVEN (7) INNER-CITY METROPOLITAN 

STATISTICAL AREAS/METROPOLITAN DIVISIONS 

(MSAs/MDs) FROM 2004 TO 2007.

(Inner-City MSAs/MDs include Atlanta, Baltimore, Detroit, 

Memphis, Richmond, Virginia Beach and Washington, DC.)

Page
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ILLEGAL CHASE TWO-TIER

ORIGINATION PROCESS IN

7 INNER-CITY MSAS/MDS. 

17,677 Non-Conforming 
Conventional Mortgage Loans 

originated and submitted to 
HMDA by Chase Manhattan 

Bank USA, N. A. using 
Respondent ID: 0000023160. 

18,226 Loans were then sold to 
JPMorgan Chase Bank, N. A. 

(JPMCBNA). The African 
American population within 

these 7 Inner-City MSAs/MDs 
was only 33.4% but 47.8% of 
applications and 52.9% of the 

subprime home mortgage loans 
were originated to African 

American consumers. All loans 
purchased by JPMCBNA were 
then re-submitted to HMDA 

using Respondent 
ID:0000000008-1 as conforming 

mortgages along with 69,541 
originated and 23,437 purchased 

home mortgage loans. 

SUMMARY OF VIOLATIONS

Illegal Two-Tier Origination 
Process in which HMDA-LAR, 
SEC Prospectus, Deed–of-Trust, 
and Deed-of-Trust Assignment 
show that mortgage loans were 

owned by both JPMorgan Chase 
and Company Affiliates at the 

same time.    

2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in 7-Inner-City MSAs/MDs. 
(13,761 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000023160-1.)

457 458

459 460

461 462



11/14/2021

78

Page

463

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Seven Inner-

City MSAs/MDs.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.

Page

465

Population by Racial Category within 7 Inner-City MSAs/MDs: Asian = 2.5%, African American = 33.4%, White = 60.3% and Other = 3.8%.

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme. Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK NATIONAL ASSOCIATION IN THE 

PHOENIX-SCOTTSDALE METROPOLITAN 

STATISTICAL AREA/METROPOLITAN DIVISION 

(MSAs/MDs) NUMBER: 38060 FROM 2004 TO 2007.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 JPMorgan Chase Bank, N. A. Mortgage Lending Practices in Phoenix-Scottsdale MSA/MD: 38060. 
(66,617 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID:0000000008-1.

2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in Phoenix-Scottsdale MSA/MD: 
38060. (9,610 Mortgage Applications Submitted to HMDA-LAR via Respondent ID: 0000023160-1.) ILLEGAL CHASE TWO-TIER

ORIGINATION PROCESS IN

384 MSAS/MDS. 
171,201 Non-Conforming 

Conventional Mortgage Loans 
originated and submitted to 

HMDA by Chase Manhattan Bank 
USA, N. A. using Respondent ID: 

0000023160. 157,750 of these 
Loans were then sold to 

JPMorgan Chase Bank, N. A. 
(JPMCBNA).  The African 

American population within these 
384 MSAs/MDs was only 12.6%, 
but 20.2% of the loan application 
and 21.7% of the subprime home 
mortgage loans originated by this 
lender was to African American 

consumers. All loans purchased by 
JPMCBNA were illegally re-
submitted to HMDA using 

Respondent ID:0000000008-1 as 
conforming mortgage loans along 

with 1,117,051 mortgage loans 
originated by this National Bank. 

SUMMARY OF VIOLATIONS.

Illegal Chase Two-Tier Origination 
Scheme includes falsified HMDA-

LAR Submissions, Fraudulent SEC 
Prospectus, Forged Deed–of-Trusts, 
and/or Deed-of-Trust Assignments, 

and other document which show 
that home mortgage loans were 
owned by both JPMorgan Chase 

and Company National Bank 
Affiliates simultaneously.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN 
APPLICATIONS CREATED BY 

JPMORGAN CHASE BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level of 
participation in the loan application 
creation process.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Phoenix-

Scottsdale MSA/MD.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

(RDI Approval Rate = Approval Rate - (Denial Rate + Total Free-Will 

Rejection  Rate) 

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK NATIONAL ASSOCIATION IN THE 

DETROIT METROPOLITAN STATISTICAL 

AREA/METROPOLITAN DIVISION (MSAs/MDs) 

NUMBER: 19804 FROM 2004 TO 2007.

469 470

471 472

473 474



11/14/2021

80

Page

475
2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in Detroit MSA/MD: 19804. 
(9,140 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000023160-1.)

2004-2007 JPMorgan Chase Bank, N. A. Mortgage Lending Practices in Detroit MSA/MD: 19804. 
(26,131 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000000008-1.)

IL L E G A L CH A S E TW O -T IE R

OR IG IN A T IO N PR O C E S S IN

384 MSAS /MDS . 
171,201 Non-Conforming 

Conventional Mortgage Loans 
originated and submitted to 

HMDA by Chase Manhattan Bank 
USA, N. A. using Respondent ID: 

0000023160. 157,750 of these 
Loans were then sold to 

JPMorgan Chase Bank, N. A. 
(JPMCBNA).  The African 

American population within these 
384 MSAs/MDs was only 12.6%, 
but 20.2% of the loan application 
and 21.7% of the subprime home 
mortgage loans originated by this 
lender was to African American 

consumers. All loans purchased by 
JPMCBNA were illegally re-
submitted to HMDA using 

Respondent ID:0000000008-1 as 
conforming mortgage loans along 

with 1,117,051 mortgage loans 
originated by this National Bank. 

SUMMARY OF VIOLATIONS.

Illegal Chase Two-Tier Origination 
Scheme includes falsified HMDA-

LAR Submissions, Fraudulent SEC 
Prospectus, Forged Deed–of-Trusts, 
and/or Deed-of-Trust Assignments, 

and other document which show 
that home mortgage loans were 
owned by both JPMorgan Chase 

and Company National Bank 
Affiliates simultaneously.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN APPLICATIONS 
CREATED BY JPMORGAN CHASE 

BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level 
of participation in the loan 
application creation process.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Detroit 

MSA/MD.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

(RDI Approval Rate = Approval Rate - (Denial Rate + Total Free-Will 

Rejection  Rate) 

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK NATIONAL ASSOCIATION IN THE 

WASHINGTON, DC METROPOLITAN STATISTICAL 

AREA/METROPOLITAN DIVISION (MSAs/MDs) 

NUMBER: 47894 FROM 2004 TO 2007.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in Washington, DC MSA/MD: 
47894. (10,896 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000023160-1.)

2004-2007 JPMorgan Chase Bank, N. A. Mortgage Lending Practices in Washington, DC MSA/MD: 47894. 
(38,358 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000000008-1.)

IL L E G A L CH A S E TW O -T IE R

OR IG IN A T IO N PR O C E S S IN

384 MSAS /MDS . 
171,201 Non-Conforming 

Conventional Mortgage Loans 
originated and submitted to 

HMDA by Chase Manhattan Bank 
USA, N. A. using Respondent ID: 

0000023160. 157,750 of these 
Loans were then sold to 

JPMorgan Chase Bank, N. A. 
(JPMCBNA).  The African 

American population within these 
384 MSAs/MDs was only 12.6%, 
but 20.2% of the loan application 
and 21.7% of the subprime home 
mortgage loans originated by this 
lender was to African American 

consumers. All loans purchased by 
JPMCBNA were illegally re-
submitted to HMDA using 

Respondent ID:0000000008-1 as 
conforming mortgage loans along 

with 1,117,051 mortgage loans 
originated by this National Bank. 

SUMMARY OF VIOLATIONS.

Illegal Chase Two-Tier Origination 
Scheme includes falsified HMDA-

LAR Submissions, Fraudulent SEC 
Prospectus, Forged Deed–of-Trusts, 
and/or Deed-of-Trust Assignments, 

and other document which show 
that home mortgage loans were 
owned by both JPMorgan Chase 

and Company National Bank 
Affiliates simultaneously.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN APPLICATIONS 
CREATED BY JPMORGAN CHASE 

BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level of 
participation in the loan application 
creation process.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Washington, 

DC MSA/MD.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

(RDI Approval Rate = Approval Rate - (Denial Rate + Total Free-Will 

Rejection  Rate) 

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK NATIONAL ASSOCIATION IN THE 

COLUMBUS, OH METROPOLITAN STATISTICAL 

AREA/METROPOLITAN DIVISION (MSAs/MDs) 

NUMBER: 18140 FROM 2004 TO 2007.
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Page

487
2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in Columbus, OH MSA/MD: 18140. 
(1,088 of 1,192 Mortgages Submitted to HMDA-LAR via Respondent ID: 0000023160-1 Sold to JPMCBNA.

2004-2007 JPMorgan Chase Bank, N. A. Mortgage Lending Practices in Columbus, OH MSA/MD: 18140. 
(1,088 Mortgages cations Submitted to HMDA-LAR via Respondent ID: 0000000008-1.)

ILLEGAL CHASE TWO-TIER

ORIGINATION PROCESS IN

384 MSAS/MDS. 
171,201 Non-Conforming 

Conventional Mortgage Loans 
originated and submitted to 

HMDA by Chase Manhattan Bank 
USA, N. A. using Respondent ID: 

0000023160. 157,750 of these 
Loans were then sold to 

JPMorgan Chase Bank, N. A. 
(JPMCBNA).  The African 

American population within these 
384 MSAs/MDs was only 12.6%, 
but 20.2% of the loan application 
and 21.7% of the subprime home 
mortgage loans originated by this 
lender was to African American 

consumers. All loans purchased by 
JPMCBNA were illegally re-
submitted to HMDA using 

Respondent ID:0000000008-1 as 
conforming mortgage loans along 

with 1,117,051 mortgage loans 
originated by this National Bank. 

SUMMARY OF VIOLATIONS.

Illegal Chase Two-Tier Origination 
Scheme includes falsified HMDA-

LAR Submissions, Fraudulent SEC 
Prospectus, Forged Deed–of-Trusts, 
and/or Deed-of-Trust Assignments, 

and other document which show 
that home mortgage loans were 
owned by both JPMorgan Chase 

and Company National Bank 
Affiliates simultaneously.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN APPLICATIONS 
CREATED BY JPMORGAN CHASE 

BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level 
of participation in the loan 
application creation process.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Columbus 

MSA/MD.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

(RDI Approval Rate = Approval Rate - (Denial Rate + Total Free-Will 

Rejection  Rate) 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

RACISYSTEMIC DISCRIMINATORY HOME 

MORTGAGE LENDING PRACTICES OF CHASE 

MANHATTAN BANK USA, NATIONAL ASSOCIATION, 

AND JPMORGAN CHASE BANK NATIONAL 

ASSOCIATION IN THE NEWARK, NJ METROPOLITAN 

STATISTICAL AREA/METROPOLITAN DIVISION 

(MSAs/MDs) NUMBER: 35084 FROM 2004 TO 2007.
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2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in Newark, NJ MSA/MD:35084. 
(6,595 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000023160-1.)

2004-2007 JPMorgan Chase Bank, N. A. Mortgage Lending Practices in Newark, NJ MSA/MD: 35084. 
(15,694 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000000008-1.)

ILLEGAL CHASE TWO-TIER

ORIGINATION PROCESS IN

384 MSAS/MDS. 
171,201 Non-Conforming 

Conventional Mortgage Loans 
originated and submitted to 

HMDA by Chase Manhattan Bank 
USA, N. A. using Respondent ID: 

0000023160. 157,750 of these 
Loans were then sold to 

JPMorgan Chase Bank, N. A. 
(JPMCBNA).  The African 

American population within these 
384 MSAs/MDs was only 12.6%, 
but 20.2% of the loan application 
and 21.7% of the subprime home 
mortgage loans originated by this 
lender was to African American 

consumers. All loans purchased by 
JPMCBNA were illegally re-
submitted to HMDA using 

Respondent ID:0000000008-1 as 
conforming mortgage loans along 

with 1,117,051 mortgage loans 
originated by this National Bank. 

SUMMARY OF VIOLATIONS.

Illegal Chase Two-Tier Origination 
Scheme includes falsified HMDA-

LAR Submissions, Fraudulent SEC 
Prospectus, Forged Deed–of-Trusts, 
and/or Deed-of-Trust Assignments, 

and other document which show 
that home mortgage loans were 
owned by both JPMorgan Chase 

and Company National Bank 
Affiliates simultaneously.
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2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN APPLICATIONS 
CREATED BY JPMORGAN CHASE 

BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level of 
participation in the loan application 
creation process.
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Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Newark, NJ 

MSA/MD.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.
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(RDI Approval Rate = Approval Rate - (Denial Rate + Total Free-Will 

Rejection  Rate) 
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SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK NATIONAL ASSOCIATION IN THE 

MINNEAPOLIS-SAINT PAUL METROPOLITAN 

STATISTICAL AREA/METROPOLITAN DIVISION 

(MSAs/MDs) NUMBER: 33460 FROM 2004 TO 2007.
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2004-2007 JPMorgan Chase Bank, N. A. Mortgage Lending Practices in Minneapolis-Saint Paul MSA/MD: 
35084. (11,481 Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000000008-1.)

2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in Minneapolis-Saint Paul 
MSA/MD: 35084. (3,359 Mortgage Applications Submitted to HMDA-LAR via Respondent ID: 0000023160-1.) ILLEGAL CHASE TWO-TIER

ORIGINATION PROCESS IN

384 MSAS/MDS. 
171,201 Non-Conforming 

Conventional Mortgage Loans 
originated and submitted to 

HMDA by Chase Manhattan Bank 
USA, N. A. using Respondent ID: 

0000023160. 157,750 of these 
Loans were then sold to 

JPMorgan Chase Bank, N. A. 
(JPMCBNA).  The African 

American population within these 
384 MSAs/MDs was only 12.6%, 
but 20.2% of the loan application 
and 21.7% of the subprime home 
mortgage loans originated by this 
lender was to African American 

consumers. All loans purchased by 
JPMCBNA were illegally re-
submitted to HMDA using 

Respondent ID:0000000008-1 as 
conforming mortgage loans along 

with 1,117,051 mortgage loans 
originated by this National Bank. 

SUMMARY OF VIOLATIONS.

Illegal Chase Two-Tier Origination 
Scheme includes falsified HMDA-

LAR Submissions, Fraudulent SEC 
Prospectus, Forged Deed–of-Trusts, 
and/or Deed-of-Trust Assignments, 

and other document which show 
that home mortgage loans were 
owned by both JPMorgan Chase 

and Company National Bank 
Affiliates simultaneously.
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2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN 
APPLICATIONS CREATED BY 

JPMORGAN CHASE BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level of 
participation in the loan application 
creation process.
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Average Application And 

Origination Amounts 

versus Average Applicant  

Incomes in Newark, NJ 

MSA/MD.

The average application 

and originations 

amounts, and average 

incomes of African 

Americans were 

dramatically lower than 

those of Asians and 

Whites for both Chase 

Manhattan Bank USA, 

N. A. and JPMorgan 

Chase Bank, N. A.
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SYSTEMIC DISCRIMINATORY HOME MORTGAGE 

LENDING PRACTICES OF CHASE MANHATTAN BANK 

USA, NATIONAL ASSOCIATION, AND JPMORGAN 

CHASE BANK NATIONAL ASSOCIATION IN THE 

MEMPHIS, TN METROPOLITAN STATISTICAL 

AREA/METROPOLITAN DIVISION (MSAs/MDs) 

NUMBER: 32820 FROM 2004 TO 2007.
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2004-2007 Chase Manhattan Bank USA, N. A. Mortgage Lending Practices in Memphis, TN MSA/MD: 32820. 
(2,483 Mortgage Applications Submitted to HMDA-LAR via Respondent ID: 0000023160-1.)

2004-2007 JPMorgan Chase Bank, N. A. Mortgage Lending Practices in Memphis, TN MSA/MD: 32820. (3,818 
Mortgage Loan Applications Submitted to HMDA-LAR via Respondent ID: 0000000008-1.)

ILLEGAL CHASE TWO-TIER

ORIGINATION PROCESS IN

384 MSAS/MDS. 
171,201 Non-Conforming 

Conventional Mortgage Loans 
originated and submitted to 

HMDA by Chase Manhattan Bank 
USA, N. A. using Respondent ID: 

0000023160. 157,750 of these 
Loans were then sold to 

JPMorgan Chase Bank, N. A. 
(JPMCBNA).  The African 

American population within these 
384 MSAs/MDs was only 12.6%, 
but 20.2% of the loan application 
and 21.7% of the subprime home 
mortgage loans originated by this 
lender was to African American 

consumers. All loans purchased by 
JPMCBNA were illegally re-
submitted to HMDA using 

Respondent ID:0000000008-1 as 
conforming mortgage loans along 

with 1,117,051 mortgage loans 
originated by this National Bank. 

SUMMARY OF VIOLATIONS.

Illegal Chase Two-Tier Origination 
Scheme includes falsified HMDA-

LAR Submissions, Fraudulent SEC 
Prospectus, Forged Deed–of-Trusts, 
and/or Deed-of-Trust Assignments, 

and other document which show 
that home mortgage loans were 
owned by both JPMorgan Chase 

and Company National Bank 
Affiliates simultaneously.
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2004-2007 HMDA-LAR RAW DATA 
DICCLOSURE COMPARISION OF 

RDI DIMENSIONS FOR 
CONVENTIONAL MORTGAGE 
APPLICATIONS CREATED BY 

CHASE MANHATTAN BANK USA, 
N. A. VERSUS CONVENTIONAL 

MORTGAGE LOAN APPLICATIONS 
CREATED BY JPMORGAN CHASE 

BANK, N. A.

1. Total Applications by Race
2. MSA/MD Population by Race.
3. Subprime Loan Originations
4. Edit and Validity Failures.**
5. Application Free-Will Rejection 

Rejections by Race.*
6. Loans Approved by Institution.
7. Loans Denied by Institution.
8. Percentage of Applications w/No 

Co-Applicant.
9. Percentage of Originations w/No 

Co-Borrower.

*HMDA/Regulation C submissions 
are checked for Syntactical, Validity 
and Quality Errors, and FFIEC is 
required to reject all submissions with 
validity errors of greater than 10%.

**Applicant Free-Will Rejection 
measures the loan Applicant’s  level of 
participation in the loan application 
creation process.
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Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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2006 National Aggregate vs. 

WMC Mortgage Corporation 

Home Mortgages in Selected 

MSAs/MDs.

Percentage of African 

American Loan Applications 

in all Action-Taken Codes; 

and Percentages of all races 

in: “Approved but not 

accepted”, “Filed closed 

because of incomplete-

ness”, “Loans Originated at 

Subprime Rates”, “Sold to 

Other Type Purchaser”. 

Toxicity of Conventional 

Loans Originated by WMC

It is unfathomably how 

JPMorgan Chase and 

Company could purchase 

home mortgage loans from 

WMC Mortgage Corporation, 

and without being aware that 

many, if not all, of 2006 

mortgage loans originated by 

WMC were “Toxic”.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase 
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2006 National HMDA-LAR 

Aggregate versus Chase 

Manhattan Bank USA, N. A. 

Home Mortgage Lending 

Practices in Selected MSAs/MDs.

Key Disclosure Comparative 

Analysis Fields: Percentage of 

African American Loan 

Applications in all Action-Taken 

Fields; and Percentages of all races 

in following categories: “Approved 

but not accepted”, “Filed closed 

because of incompleteness”, and 

“Loans Originated at Subprime     

Rates”. 

Toxicity of Conventional Loans 

Originated by Chase Manhattan 

Bank USA, N. A.

were virtually-identical to those 

originated by WMC Mortgage 

Corporation; however, JPMorgan 

Chase and Company concealed the 

existence of the “Toxic Mortgages” 

originated by its subsidiary.
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1999-2004 HMDA-LAR PUBLIC RAW DATA DISCLOSURES SHOW THAT CHASE MANHATTAN MORTGAGE 

CORPORATION (CMMC) WAS A FULL-SERVICE MORTGAGE LENDER UNTIL 2005 WHEN IT WAS ACQUIRED 

BY CHASE HOME FINANCE, LLC, A NEWLY-FORMED SUBSIDIARY OF JPMORGAN CHASE BANK, N. A. 

ALTHOUGH THE SUCCESSOR TO CMMC, CHASE HOME FINANCE, LLC WAS ONE OF THE NATION’S LEADING 

SUBPRIME LENDERS AND WAS A WHOLLY-OWNED SUBSIDIARY OF JPMORGAN CHASE BANK, N. A., IT SUBMITTED 

NO HMDA-PUBLIC DISCLOSURES FROM 2005 UNTIL IT WAS FORMALLY MERGED INTO JPMCBNA IN 2012. 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

1999-2004 HMDA-LAR PUBLIC RAW DATA DISCLOSURES SHOW THAT CHASE MANHATTAN MORTGAGE 
CORPORATION (CMMC) WAS A FULL-SERVICE MORTGAGE LENDER UNTIL JANUARY 1, 2005 WHEN IT WAS 
ACQUIRED BY CHASE HOME FINANCE, LLC (CHF), WHICH WAS ALSO A SUBSIDIARY OF JPMORGAN CHASE BANK, 
N. A.; AND BASED UPON THE COVERAGE CRITERIA SHOWN BELOW, SHOULD HAVE CONTINUED TO BE A HMDA 
RESPONDENT INSTITUTION BETWEEN 2005 AND 2008.  
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FFIEC Resubmission Guidelines
Under the new guidelines, there are revised thresholds for requiring resubmission, and for assessing if a 

full review of the sample will be performed based on errors in the initial smaller set of loans.  Assessment 

of the data will be conducted on an individual data field basis.  The new testing sample sizes and 

thresholds are as follows:
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ILLUSTRATIVE EXAMPLE ONE: CONSUMER FINANCIAL PROTECTION BUREAU (CFPB) WAS CREATED BY THE 2010 

DODD-FRANK WALL STREET REFORM AND CONSUMER PROTECTION ACT TO PROVIDE A LEVEL PLAYING FIELD FOR  

AMERICAN CONSUMERs, BUT CFPB PLAYS NO ROLE IN THE ACTUAL CONSUMER Compliant ARBITRATION PROCESS. IT 

RECEIVES CONSUMER COMPLAINTS FROM EITHER THE CONSUMER OR ANOTHER GOVERNMENT AGENCY AND 

“IMMEDIATELY” FORWARDS THEM TO ONE OF THE THOUSANDS OF COMPANIES WHICH PREVIOUSLY INSTALLED ITS 

COMPANY-PORTAL APPLICATION. THE COMPANY REVIEWS AND ADJUDICATES THE CONSUMER’S COMPLAINT, AND 

THEN RENDERS ITS DECISION TO BOTH CFPB AND THE CONSUMER; AND THEN CLOSES THE COMPLAINT. THERE IS NO 

MECHANISM IN THE CFPB Compliant PROCESS FOR THE CONSUMER TO DISPUTE OR APPEAL THE COMPANY’S FINAL 

ARBITRATION DECISION. 

TITLE X—BUREAU OF CONSUMER FINANCIAL PROTECTION

Main article: United States Consumer Financial Protection Bureau Title X, or the "Consumer Financial Protection Act of 2010", establishes the 

Bureau of Consumer Financial Protection. The new Bureau regulates consumer financial products and services in compliance with federal law. The 

Bureau is headed by a director appointed by the President, with advice and consent from the Senate, for five-year term. The Bureau is subject to 

financial audit by the GAO, and must report to the Senate Banking Committee and the House Financial Services Committee bi-annually. The 

Financial Stability Oversight Council may issue a "stay" to the Bureau with an appealable 2/3 of the vote. The Bureau is not placed within the Fed, 

but instead operates independently. The Fed is prohibited from interfering with matters before the Director, directing any employee of the Bureau, 

modifying the Bureau's functions and responsibilities or impeding an order of the Bureau. The Bureau is separated into six divisions:

❑ Supervision, Enforcement, and Fair Lending

❑ Research, Markets, and Regulations

❑ Office of the Chief Operating Officer

❑ General Counsel

❑ Consumer Education and Engagement

❑ External Affairs

Within the Bureau, a new Consumer Advisory Board assists the Bureau and informs it of emerging market trends.[40] This Board is appointed by 

the Bureau's Director, with at least six members recommended by regional Fed Presidents.[40] Elizabeth Warren was the first appointee of the 

President as an adviser to get the Bureau operating. The Consumer Financial Protection Bureau can be found on the web.

The Bureau was formally established when Dodd–Frank was enacted, on July 21, 2010. After a one-year "stand up" period, the Bureau obtained 

enforcement authority and began most activities on July 21, 2011
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VIOLATION OF REGULATION C BY JPMORGAN CHASE BANK, N. A. AND CHASE HOME FINANCE, LLC.

CHASE MANHATTAN MORTGAGE CORPORATION (CMMC) WAS INDIRECT-SUBSIDIARY OF JPMORGAN 

CHASE BANK FROM 2002 THROUGH 2004; AND FROM 2002 TO 2003 WAS ASSIGNED HMDA RESPONDENT 

IDs: 0001612400-2 BY THE FRB AND IN 2004 WAS ASSIGNED 22-1092200-1 BY OCC. DURING THIS THREE-

YEAR PERIOD, CMMC’S HMDA-LAR PUBLIC DISCLOSURES SHOW THAT 2,461,196 HOME LOAN 

APPLICATIONS WERE SUBMITTED TO FFIEC. HOWEVER, AFTER CMMC WAS ACQUIRED BY CHASE 

HOME FINANCE, LLC (CHF) ON JANUARY 1, 2005, NO PUBLIC DISCLOSURES WERE SUBMITTED FROM 

EITHER CMMC OR CHF BETWEEN 2005 TO 2008. REGULATION C STIPULATES THAT CHF SHOULD HAVE 

BEEN REQUIRED TO CONTINUE TO SUBMIT LAR PUBLIC DISCLOSURES TO FFIEC AFTER THIS 

MERGER. 
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Racial Categories 1 2 3 4 5 Total Percent Total Percent

2-Asian 656 163 965 40 12 1836 1.9% 131 1.3%

3-African American 3008 712 9163 127 18 13028 13.7% 1492 14.8%

5-White 19546 8979 32901 859 222 62507 65.9% 7483 74.2%

6-Race Not Available (RNA) 4378 1013 11258 627 146 17422 18.4% 983 9.7%

Grand Total 27588 10867 54287 1653 398 94793 100.0% 10089 100.0%

Subprime/Rate Spread

Racial Categories 1 2 3 4 5 Total Percent Total Percent

2-Asian 901 39 1242 36 5 2223 1.9% 571 1.8%

3-African American 7270 197 12259 122 30 19878 17.3% 5560 17.2%

5-White 30944 746 35238 385 103 67416 58.7% 20927 64.8%

6-Race Not Available (RNA) 7540 294 16994 422 63 25313 22.0% 5253 16.3%

Grand Total 46655 1276 65733 965 201 114830 100.0% 32311 100.0%

Subprime/Rate Spread

Racial Categories 1 2 3 4 5 Total Percent Total Percent

2-Asian 1071 18 1235 26 2350 1.9% 950 1.9%

3-African American 10384 235 13300 138 4 24061 19.1% 9448 18.5%

5-White 36735 592 36743 394 22 74486 59.2% 32707 64.0%

6-Race Not Available (RNA) 8957 267 15141 480 12 24857 19.8% 7992 15.6%

Grand Total 57147 1112 66419 1038 38 125754 100.0% 51097 100.0%

Subprime/Rate Spread

Racial Categories 1 2 3 4 5 Total Percent Total Percent

2-Asian 807 29 1401 29 0 2266 1.6% 769 1.6%

3-African American 13551 374 19065 250 0 33240 23.3% 13156 27.6%

5-White 34471 961 42740 722 0 78894 55.3% 32896 69.0%

6-Race Not Available (RNA) 8796 471 18283 724 0 28274 19.8% 841 1.8%

Grand Total 57625 1835 81489 1725 0 142674 100.0% 47662 100.0%

Subprime/Rate Spread

Racial Categories 1 2 3 4 5 Total Percent Total Percent

2-Asian 3435 249 4843 131 17 8675 1.8% 2421 1.7%

3-African American 34213 1518 53787 637 52 90207 18.9% 29656 21.0%

5-White 121696 11278 147622 2360 347 283303 59.3% 94013 66.6%

6-Race Not Available (RNA) 29671 2045 61676 2253 221 95866 20.1% 15069 10.7%

Grand Total 189015 15090 267928 5381 637 478051 100.0% 141159 100.0%

2005

2006

2007

2004 

to 

2007

2004-2007 HMDA-LAR PUBLIC DISCLOSURE FOR CHASE MANHATTAN BANK USA, N. A. - HMDA Respondent ID:0000023160

Source: National Archives and Records Administration (NARA)
Subprime/Rate Spread

2004

Action Taken Codes Loan Applications

Action Taken Codes Loan Applications

Action Taken Codes Loan Applicantions

Action Taken Codes Loan Applications

Action Taken Codes Loan Applications
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1 2 3 4 5 Total Percent Total Percent

2-Asian 910 209 2376 3059 2756 9310 0.9% 385 0.5%

3-African American 11780 1445 37524 15876 24534 91159 8.8% 8194 11.0%

5-White 75793 9796 150481 114015 137062 487147 47.1% 42496 57.0%

6-Race Not Available (RNA) 37234 5517 187891 105570 110912 447124 43.2% 23505 31.5%

Grand Total 125717 16967 378272 238520 275264 1034740 100.0% 74580 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 509 85 1846 1988 2004 6432 0.6% 360 0.5%

3-African American 6412 860 30530 11701 14481 63984 6.2% 5551 7.9%

5-White 52567 7089 141065 113452 120290 434463 41.8% 38215 54.5%

6-Race Not Available (RNA) 35336 5441 210841 134705 149162 535485 51.5% 26020 37.1%

Grand Total 94824 13475 384282 261846 285937 1040364 100.0% 70146 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 171 24 768 697 1260 2920 0.6% 105 0.5%

3-African American 2008 191 13078 5343 8949 29569 5.6% 1712 7.8%

5-White 16968 1759 62229 53753 78426 213135 40.6% 11909 54.1%

6-Race Not Available (RNA) 11715 1389 88887 71891 105530 279412 53.2% 8286 37.6%

Grand Total 30862 3363 164962 131684 194165 525036 100.0% 22012 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 3 2 122 17 160 304 0.8% 0 0.0%

3-African American 130 14 1773 229 1257 3403 9.5% 70 12.2%

5-White 687 64 6314 1270 9242 17577 48.8% 333 58.0%

6-Race Not Available (RNA) 392 30 5204 697 8393 14716 40.9% 171 29.8%

Grand Total 1212 110 13413 2213 19052 36000 100.0% 574 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 1593 320 5112 5761 6180 18966 0.7% 850 0.5%

3-African American 20330 2510 82905 33149 49221 188115 7.1% 15527 9.3%

5-White 146015 18708 360089 282490 345020 1152322 43.7% 92953 55.6%

6-Race Not Available (RNA) 84677 12377 492823 312863 373997 1276737 48.4% 57982 34.7%

Grand Total 252615 33915 940929 634263 774418 2636140 100.0% 167312 100.0%

Subprime/Rate Spread

2004-2007 HMDA-LAR PUBLIC DISCLOSURE FOR AMERIQUEST - Respondent ID:0000014939-4

Source: National Archives and Records Administration (NARA)

2004 

to 

2007

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2007

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2006

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2005

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2004

Racial Categories

HMDA Action Taken Codes Loan Applicantions
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

1 2 3 4 5 Total Percent Total Percent

2-Asian 1285 619 781 36 8 2729 2.2% 394 1.9%

3-African American 5535 2120 4170 143 28 11996 9.5% 2329 11.1%

5-White 39173 12717 19929 802 190 72811 57.6% 12094 57.6%

6-Race Not Available (RNA) 19351 8066 10842 546 100 38905 30.8% 6176 29.4%

Grand Total 65344 23522 35722 1527 326 126441 100.0% 20993 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 2128 1017 1014 66 4 4229 2.4% 1661 2.6%

3-African American 10057 4138 6350 316 43 20904 12.0% 7737 12.3%

5-White 56256 21186 26229 1601 286 105558 60.4% 39428 62.7%

6-Race Not Available (RNA) 21251 9833 11514 1418 193 44209 25.3% 14047 22.3%

Grand Total 89692 36174 45107 3401 526 174900 100.0% 62873 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 229 116 159 13 4 521 2.2% 202 2.4%

3-African American 1198 651 1245 62 6 3162 13.5% 1066 12.9%

5-White 5904 3142 4259 250 71 13626 58.2% 5057 61.2%

6-Race Not Available (RNA) 2208 1850 1895 114 17 6084 26.0% 1937 23.4%

Grand Total 9539 5759 7558 439 98 23393 100.0% 8262 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 9 6 3 18 4.0% 2 16.7%

3-African American 8 2 9 6 4 29 6.4% 0 0.0%

5-White 158 19 79 56 67 379 84.0% 9 75.0%

6-Race Not Available (RNA) 9 1 8 4 3 25 5.5% 1 8.3%

Grand Total 184 22 102 66 77 451 100.0% 12 100.0%

1 2 3 4 5 Total Percent Total Percent

2-Asian 3651 1752 1960 115 19 7497 2.3% 2259 2.5%

3-African American 16798 6911 11774 527 81 36091 11.1% 11132 12.1%

5-White 101491 37064 50496 2709 614 192374 59.2% 56588 61.4%

6-Race Not Available (RNA) 42819 19750 24259 2082 313 89223 27.4% 22161 24.1%

Grand Total 164759 65477 88489 5433 1027 325185 100.0% 92140 100.0%

2004-2007 HMDA-LAR PUBLIC DISCLOSURE FOR AIG FSB - HMDA Respondent ID:0000014939-4

Source: National Archives and Records Administration (NARA)

2004 

to 

2007

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2007

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2006

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2005

Racial Categories

HMDA Action Taken Codes Applicantions Subprime/Rate Spread

2004

Racial Categories

HMDA Action Taken Codes Loan Applicantions Subprime/Rate Spread

511 512

513 514

515 516
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

TOTAL PERCENT TOTAL PERCENT TOTAL PERCENT TOTAL PERCENT TOTAL PERCENT TOTAL PERCENTCHASE MANHATTAN. JPMCBNA* NATIONAL AGGREGATE

Asian 14,674,252 4.8% 96383 5.0% 56055 58.2% 2445 4.0% 60758 63.0% 23681 24.6% 4.2% 12.4% 26.2%

African American 38,929,919 12.6% 157939 8.2% 63860 40.4% 11581 16.4% 70525 44.7% 68982 43.7% 2.1% 11.7% 27.4%

White 223,553,285 72.4% 1389513 72.2% 581507 41.8% 61665 7.4% 838248 60.3% 375086 27.0% 4.0% 12.7% 25.1%

Race-Not-Available 31,588,702 10.2% 280712 14.6% 147137 52.4% 7616 5.2% 147520 52.6% 82598 29.4% 4.8% 18.0% 40.0%

Asian 2350414 4.5% 24825 5.5% 15948 64.2% 555 3.3% 16645 67.0% 5178 20.9% 2.9% 12.1% 26.2%

African American 11210632 21.3% 58893 13.0% 27957 47.5% 3488 12.0% 29119 49.4% 22387 38.0% 1.8% 12.5% 27.4%

White 33818780 64.2% 304269 67.2% 156288 51.4% 11332 5.6% 203788 67.0% 63820 21.0% 2.5% 12.0% 25.1%

Race-Not-Available 5332999 10.1% 64810 14.3% 38437 59.3% 1379 3.9% 35464 54.7% 17453 26.9% 4.0% 18.4% 40.0%

Asian 336729 2.5% 7470 6.7% 6396 85.6% 201 3.7% 5429 72.7% 1244 16.7% 3.4% 10.7% 26.2%

African American 4522889 33.4% 24299 21.6% 14965 61.6% 1526 12.6% 12150 50.0% 8964 36.9% 1.7% 13.1% 27.4%

White 8171463 60.3% 62038 55.3% 47475 76.5% 2211 5.3% 41689 67.2% 12571 20.3% 3.5% 12.5% 25.1%

Race-Not-Available 516558 3.8% 18450 16.4% 14822 80.3% 480 4.7% 10273 55.7% 4702 25.5% 4.2% 18.8% 40.0%

Asian 35141 1.7% 497 2.0% 27 2.0% 27 12.7% 212 42.7% 194 39.0% 2.3% 18.3% 26.2%

African American 868992 42.1% 9695 39.2% 498 36.7% 598 27.4% 2181 22.5% 6430 66.3% 1.4% 11.2% 27.4%

White 1065607 51.7% 12312 49.8% 645 47.5% 615 10.8% 5709 46.4% 4928 40.0% 5.0% 13.6% 25.1%

Race-Not-Available 92422 4.5% 2234 9.0% 188 13.8% 69 9.5% 725 32.5% 1069 47.9% 4.1% 19.7% 40.0%

Asian 15189 4.3% 3591 11.5% 1508 42.0% 47 1.8% 2598 72.3% 610 17.0% 1.7% 10.7% 26.2%

African American 343312 47.1% 6359 20.4% 3102 48.8% 173 4.6% 3796 59.7% 1682 26.5% 1.4% 13.9% 27.4%

White 176101 30.8% 14312 46.0% 9105 63.6% 278 2.9% 9515 66.5% 2663 18.6% 4.1% 14.9% 25.1%

Race-Not-Available 37457 17.8% 6861 22.0% 3893 56.7% 98 2.5% 3960 57.7% 1512 22.0% 4.3% 20.2% 40.0%

Asian 15010 1.5% 76 2.0% 76 2.0% 0 0.0% 29 38.2% 13 17.1% 9.1% 13.2% 26.2%

African American 466736 46.4% 962 25.2% 962 25.2% 76 32.5% 234 24.3% 306 31.8% 1.9% 8.0% 27.4%

White 500748 49.8% 2309 60.5% 2309 60.5% 55 7.8% 701 30.4% 471 20.4% 3.7% 8.9% 25.1%

Race-Not-Available 23861 2.4% 471 12.3% 471 12.3% 15 4.3% 350 74.3% 152 32.3% 4.4% 19.5% 40.0%

Asian 82940 4.0% 399 4.0% 152 25.9% 9 2.8% 325 55.3% 171 29.1% 0.9% 15.6% 26.2%

African American 453343 22.1% 1171 13.6% 349 24.1% 34 4.5% 758 52.4% 481 33.3% 1.6% 14.3% 27.4%

White 1357781 66.2% 5762 55.3% 1721 22.1% 127 2.8% 4546 58.4% 1820 23.4% 1.6% 18.3% 25.1%

Race-Not-Available 158477 7.7% 3094 27.2% 1109 28.7% 32 1.5% 2087 54.0% 1066 27.6% 3.0% 18.4% 40.0%

Asian 36772 2.3% 24373 2.7% 236 36.5% 21 6.8% 309 47.8% 238 47.8% 5.4% 15.5% 26.2%

African American 207370 12.9% 2603 10.8% 907 34.8% 165 20.2% 818 31.4% 1402 31.4% 2.9% 14.7% 27.4%

White 1321918 82.0% 18905 78.3% 6070 32.1% 878 9.0% 9735 51.5% 6283 51.5% 3.4% 15.3% 25.1%

Race-Not-Available 46634 2.9% 1993 8.3% 488 24.5% 48 4.7% 1023 51.3% 644 51.3% 4.5% 16.4% 40.0%

Asian 66445 2.2% 1588 2.6% 264 16.6% 48 5.5% 873 55.0% 490 30.9% 1.4% 14.2% 26.2%

African American 114551 3.7% 1409 2.3% 152 10.8% 48 7.2% 664 47.1% 575 40.8% 3.7% 12.1% 27.4%

White 2376359 77.4% 47298 78.6% 5178 10.9% 1603 5.6% 28588 60.4% 12984 27.5% 4.8% 12.1% 25.1%

Race-Not-Available 514794 16.8% 9844 16.4% 1638 16.6% 174 3.0% 5828 59.2% 2395 24.3% 5.3% 16.5% 40.0%

* Applicant "FREE-WILL" Rejection Rates for JPMorgan Chase Bank, JPMorgan Chase Bank, N. A. and National Aggregate.5636.6023

NEWARK, NJ

MSA/MD: 35084

(CLICK HERE FOR DETAILS)

COLUMBUS, OH

MSA/MD: 18140

(CLICK HERE FOR DETAILS)

PHOENIX-SCOTTSDALE, AZ

MSA/MD: 38060

(CLICK HERE FOR DETAILS)

** 2010 US Census Racial Demographics from FFIEC Census Data at http://www.ffiec.gov

384 MSAs/MDs IN FORTY-

FOUR STATES.

(CLICK HERE FOR DETAILS)

20 URBAN MSAs/MDs

(CLICK HERE FOR DETAILS)

SEVEN INNER-CITY 

MSAs/MDs

(CLICK HERE FOR DETAILS)

DETROIT, MI

MSA/MD: 19804

(CLICK HERE FOR DETAILS)

WASHINGTON, DC

MSA/MD: 47894

(CLICK HERE FOR DETAILS)

MEMPHIS, TN

MSA/MD: 32820

(CLICK HERE FOR DETAILS)

2004-2007 CHASE MANHATTAN BANK USA, NATIONAL ASSOCIATION SYSTEMIC DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES AGAINST AFRICAN AMERICAN CONSUMERS RESIDING 

WITHIN INNER-CITY METROPOLITAN STATISTICAL AREAS/METROPOLITAN DIVISIONS (MSAs\MDs) EXPLICITLY-TARGETED BY CHASE LENDING SPECIALISTS.

Source: 2004-2008 HMDA-LAR Public Raw Data Disclosures - Government National Archives and Records Administration (NARA). 

LOCATION

RACICAL 

CATEGORY

POPULATION** APPLICATIONS HMDA-LAR ERRORS SUBPRIME LOANS LOAN APPROVALS LOAN DENIALS APPLICANT'S "FREE-WILL" REJECTION PERCENTAGES*

518

Page

519

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial 

Profiling Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver 

during the of Chase RMBS Securitization Scheme.

FHA/VA/FSA-RHS HOME MORTGAGE 

LENDING PRACTICES WERE MORE 

EQUITABLE TO ALL  RACES BECAUSE 

OF THEIR UNDERLYING GOVERNMENT 

INSURED/GOVERNMENT GUARANTEED 

CHARACTERISTICS. 

Page
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ANALYSIS OF 2004 TO 2016 NATIONAL 

AGGREGATE CONVENTIONAL HOME 

MORTGAGE REFINANCING BY RACE.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

517 518

519 520

521 522

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices of Chase Home Loan 

Direct® Boiler-Room, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial 

Profiling Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver 

during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial 

Profiling Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver 

during the of Chase RMBS Securitization Scheme.

AFTER A NEAR-TOTAL COLLAPSE OF THE FHA/VA/FSA-RHS HOME LENDING MARKET 
DURING THE EIGHT-YEAR PERIOD BETWEEN 1999 TO 2007, RECORD-LEVELS OF 
GOVERNMENT INSURED/GOVERNMENT GUARANTEED HOME MORTGAGE LOAN 
APPLICATIONS HAVE BEEN RECEIVED DURING THE PAST NINE YEARS.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial 

Profiling Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver 

during the of Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial 

Profiling Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver 

during the of Chase RMBS Securitization Scheme.

BETWEEN 1999 AND 2016, A TOTAL OF 481,996 FHA/VA/FSA-RHS HOME MORTGAGE LOAN 
APPLICATIONS WERE RECEIVED FROM ASIAN CONSUMERS. THIS WAS 2.2% OF THE 
TOTAL GOVERNMENT INSURED/GOVERNMENT GUARANTEED HOME MORTGAGES 
RECEIVED DURING THIS PERIOD. ASIANS WERE 4.7% OF THE US POPULATION IN 2010.

523 524

525 526

527 528

http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
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Page

529

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial 

Profiling Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver 

during the of Chase RMBS Securitization Scheme.
Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 
Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

FROM 1999 TO 2016; 2,667,174 FHA/VA/FSA-RHS MORTGAGE LOAN APPLICATIONS WERE 
RECEIVED FROM AFRICAN AMERICAN CONSUMERS. THIS WAS 12.4% OF THE TOTAL 
GOVERNMENT INSURED/GOVERNMENT GUARANTEED HOME MORTGAGES RECEIVED 
DURING THIS PERIOD. AFRICAN AMERICANS WERE 12.6% OF US POPULATION IN 2010.

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

BETWEEN 2004 AND 2007 THERE WAS A STEEP DECLINE IN THE NUMBER OF FHA/VA/FSA-
RHS HOME MORTGAGE APPLICATIONS SUBMITTED BY AFRICAN AMERICAN 
CONSUMERS, BUT IN 2008 AFTER THE SUBPRIME LENDING MARKET IMPLODED, THEY 
RETURNED GOVERNMENT INSURED/GOVERNMENT GUARANTEED MORTGAGE LOANS. 

Page
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

Page

533

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

FHA/VA/FSA-RHS HOME MORTGAGE LOAN APPLICATIONS FROM WHITE CONSUMERS 
DECREASED ANNUALLY FROM 1999 AND 2007; HOWEVER, THIS TREND CHANGED IN 2008,  
AND SINCE THAT TIME APPLICATIONS FOR GOVERNMENT INSURED/GOVERNMENT 
GUARANTEED HOME MORTGAGES HAVE BEEN AT AN ALL-TIME HIGHS.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.
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531 532
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http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
http://www.hmda-reports.org/Chase_Non-Prime_Division_Lending_Practices_(Web).ppsx
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

BETWEEN 1999 AND 2016, 2,006,941 FHA/VA/FSA-RHS HOME MORTGAGE LOAN 
APPLICATIONS WERE RECEIVED FROM RACE-NOT-AVAILABLE. THIS WAS 9.3% OF THE 
TOTAL GOVERNMENT INSURED/GOVERNMENT GUARANTEED HOME MORTGAGES 
RECEIVED DURING THIS PERIOD.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial 

Profiling Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver 

during the of Chase RMBS Securitization Scheme.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling 

Practices of Chase Home Loan Direct®, and 2013 Chase/SPS Eleventh-Hour Maneuver during the of 

Chase RMBS Securitization Scheme.

CRA RATINGS AUTHORITIES: OFFICE OF THE COMPRTOLLER OF THE CURRENCY (OCC) AND FEDERAL RESERVE BANK (FRB).

Bank Name City State
Evaluation 

Date
Rating Examination

Ratings 

ErrorsRespondent ID

0000000008-1* Bank One, N.A. Illinois Chicago IL 3/31/2004 Outstanding Large Bank

0000852218-2 JPMorgan Chase Bank, (NY) New York NY 9/8/2003 Outstanding Large Bank ERROR1 a&b

0000000008-1* JPMorgan Chase Bank, N.A Columbus OH 1/1/2007 Outstanding Large Bank ERROR2 a&b

0000000008-1* JPMorgan Chase Bank, N.A. Columbus OH 12/31/2013 Satisfactory Large Bank ERROR3

0000023160-1 Chase Manhattan Bank USA, N.A. Newark DE 3/3/2003 Outstanding Large Bank ERROR4

0000023160-1 Chase Bank USA, N.A. Newark DE 1/9/2006 Outstanding Large Bank ERROR5

0000023160-1 Chase Bank USA, N.A. Newark DE 11/2/2008 Outstanding Large Bank ERROR6

0000023160-1 Chase Bank USA, NA Newark DE 4/2/2012 Satisfactory Limited Purpose Bank ERROR7

0000023160-1 Chase Bank USA, NA Wilmington DE 12/31/2014 Outstanding Limited Purpose Bank ERROR8

Source: Office of the Comptroller of the Currency (OCC) Community Re-investment Rating (CRA) Rating of JPMorgan Chase and Company Large 

and Limited Purpose Banks.

*ERROR1: Respondent Number 0000000008-1 was originally assigned to Bank One, Illinois until it merged with JPMorgan Chase 

Bank, New York on August 1, 2004. After the merger, the combined banks were moved to the OCC’s jurisdiction,  elevated to 

National Bank status, assigned the name of JPMorgan Chase Bank, National Association (JPMCBNA), and was assigned 

Respondent ID: 0000000008-1. JPMCBNA remained under the jurisdiction of the OCC from 2004 through 2012; after which it 

was moved under the jurisdiction of the CFPB, and re-assumed its original Respondent Identification of 0000852218-7. No CRA 

Rating for this Respondent ID: 0000852218-7 has been available since it was moved under the jurisdiction of CFPB in 2012.

ERROR1a: Prior to the October 2004 merger of JPMorgan Chase Bank, N. A. with Bank One, N. A. (OH) and Bank One, N. A.(IL); a.) the 

respondent ID for JPMorgan Chase Bank, N.  A. was 0000852218, b.) the Respondent ID for Bank One, N. A. (OH) was 0000007621, and

c.) the Respondent ID for Bank One, N. A. was 0000000008. After the merger was finalized the surviving National Bank: JPMorgan Chase 

Bank, N. A. should have continued to submit its HMDA Disclosures using its assigned Respondent ID: 0000852218; however, between 2004 

and 2010 it submitted annual HMDA-LAR Public Disclosures under the Bank One, N. A. Respondent ID: 0000000008. In 2011, JPMorgan 

Chase Bank, N. A. finally corrected this egregious Regulation C violation, and since that time has submitted its HMDA-LAR Public

Disclosures under its assigned Respondent ID but no CRA ratings have been performed since this bank was resigned ID; 0000852218.

ERROR1b: JPMCB requested that its CRA Assessment include consideration of the home purchase, refinance and small business loan 

originations of its affiliates, CMMC and Chase Manhattan Bank USA. And although loan purchases by JPMCB or its affiliates from third 

parties were considered for CRA purposes; purchases between JPMCB and an affiliate were not included in the assessment/analysis to 

eliminate double counting of loans already counted as affiliate originations. (Chase Manhattan Bank USA, N. A. was listed on the HUD 

Subprime Lender List between 2000 and 2003, but this was not considered in this CRA assessment.)

ERROR2a: The bank asked that home mortgage loans originated by the following affiliates: Chase Bank USA N.A. and Chase Manhattan 

Mortgage Company, be considered in this evaluation. Additionally, the bank asked for consideration of home mortgage loans originated by 

16 joint venture businesses that are majority-owned by Chase Ventures Holding, Inc., a JPMCB N.A. subsidiary. All applicable loans 

originated by the affiliates and joint ventures within JPMCB N.A.’s assessment areas are included in our review.

ERROR2b: JPMorgan Chase Bank, N. A. was given an "OUTSTANDING" CRA rating by the OCC in 2007 even though it along with its 

wholly-owned subsidiary Chase Home Finance, LLC, was listed by WSJ and Bloomberg Information Services as the 7th largest subprime 

lender in the nation. (during this period it was also involved in an illegal Two-Tier mortgage loan origination scheme with its affiliate: 

Chase Manhattan Bank USA, N. A.)

ERROR3: This CRA Assessment shows is for Respondent ID: 0000000008, but this Respondent ID was not assigned to any respondent 

because the respondent ID for JPMorgan Chase Bank, N. A. was changed to 0000852218-9 in 2011 when the CFPB was given Supervisory

Agency Responsibility for this National Bank; Additionally, no CRA Rating of ANY BANK were performed by CFPB from 2011-2017. ( 

(There was no mentioned of the pivotal role of JPMorgan Chase Bank, N. A. in the 2013 Chase RMBS Lawsuit in which JPMCB was listed 

in six SEC Prospectus as the originator and servicers of hundreds of thousands of “Toxic Mortgages”.)
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CRA RATING ERRORS (1a to 3)

ERROR4: Between the years 2000 through 2002 Chase Manhattan Bank USA, National Association was only one three national banks 

listed on the HUD Subprime Lender and Manufacturer List (see below).  Inexplicably, HUD discontinued this list in 2005 during the 

height of the “Subprime Lending Frenzy” when it was most needed.

ERROR5: Assessment Area/New Castle County, Delaware part of MSA/MD: 48864 - "Fatal HMDA-LAR Disclosure Reporting Design 

Flaw" hid the existence of 384 MSAs/MDs in which Respondent ID: 0000023160 created 500k loan applications and originated 175k 

subprime home loans between 2004 and 2008. The percentage of subprime mortgage loans originated by Respondent ID: 0000023160 was

36.5%, 69.2%, 89.4%, 95.8%, and 96.3%, respectively (It is inconceivable that Respondent ID: 0000023160 could have received an 

Excellent CRA Rating at any point during this five-year period.)

ERROR6: Assessment only included New Castle County, Delaware part of MSA/MD: 48864; no mention of the HMDA-LAR disclosures 

for other 383 MSAs/MDs missing from assessment of Respondent ID: 0000023160  between 2004 and 2008  (CRA Assessment made no 

references of either subprime lending or Discriminatory lending practices this respondent.)

ERROR7: Assessment Area/New Castle County, Delaware part of MSA/MD: 48864; No mention of the 384 MSAs/MDs in which 

Respondent ID: 0000023160 created and processed loan applications between 2004 and 2008  (CRA Assessment made no references of 

either subprime lending or Discriminatory lending practices this respondent.)

ERROR8: No HMDA-LAR Public Disclosures received for Respondent 0000023160-1, from either Chase Bank USA, National 

Association or its predecessor Chase Manhattan Bank USA, N. A. from 2009 through 2016; yet CRA rating list 0000023160-1 as the 

source of its outstanding rating for this now "Limited Purpose Bank".
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CRA RATING ERRORS (4 to 8)
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Page

541

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SUMMARY OF 2004-2008 SYSTEMIC DISCRIMINATORY 

HOME MORTGAGE LENDING PRACTICES OF CHASE 

MANHATTAN BANK USA, NATIONAL ASSOCIATION, 

AND JPMORGAN CHASE BANK NATIONAL 

ASSOCIATION RACIAL DISPARATE LENDING 

PRACTICES AGAINST AFRICAN AMERICANS, 

HISPANICS, AND LATINOS.
Source: 2004-2008 HMDA-LAR Public Raw Data Disclosures stored at the National 

Archives and Records Administration (NARA) Repository.
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542

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

REPERCUSSIONS FROM THE 

REMOVAL OF HISPANICS 

FROM THE HMDA RACIAL 

CATEGORIES AND CREATE A 

SEPARATE ETHNICITY 

CATEGORY IN THE 2004 

HMDA-LAR PUBLIC 

DISCLOSURE.

In 2004, the Hispanic Racial 

Category was removed HMDA-LAR 

as a  Racial Category and replaced 

by an Ethnicity Category. This 

seemingly simple change allowed 

unethical home mortgage lenders, 

such as JPMorgan Chase Bank, N. 

A. and Chase Manhattan Bank USA, 

N. A. with to legally understate its 

racially-discriminatory home 

mortgage lending practices  13.9%, 

16.6%, and 17.7% for mortgage loan  

applications, mortgages originations 

loan, and mortgage loan origination 

at subprime rates, respectively.

Starting in 2004, Chase Manhattan Bank USA, N. A. and JPMorgan Chase Bank, N. A. did not have to restrict their Predatory Lending, 
Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Practices to just African Americans residing in the Seven 
Inner-City MSAs/MDs including Atlanta, Baltimore, Detroit, Memphis, Richmond, Virginia Beach; and, Washington, DC.; but to 
clandestinely extend their “systemic racial discrimination lending practices” to Hispanic and Latino consumers residing in large urban 
cities such as Los Angeles, Miami Beach, and other  MSAs/MDs also became prime targets of these Chase mortgage brokers.

Page

543ANALYSIS OF 2004-2008 RACIAL AND ETHNIC LENDING PRACTICES OF CHASE BANK USA, NATIONAL 

ASSOCIATION IN 384 METROPOLITAN STATISTICAL AREAS/METROPOLITAN  DIVISIONS (MSAs/MDs). 

(RACIAL AND ETHNICITY DEMOGRAPHICS OBTAINED FROM 2004-2008 HMDA-LAR DISCLOSURES SHOW THAT 66,571 AFRICAN 

AMERICAN, HISPANIC AND LATINO CONSUMERS WERE TARGETED BY CHASE MANHATTAN BANK USA,  N. A. 

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.
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544

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN 384 METROPOLITAN STATISTICAL AREAS/METROPOLITAN  DIVISIONS (MSAs/MDs). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 19.0%, 18.2%, AND 20.6% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 31.4%, 33.7%, AND 37.2%.)

Page

545ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN 20 URBAN METROPOLITAN STATISTICAL AREAS/METROPOLITAN  DIVISIONS (MSAs/MDs). 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

Page

546

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN 20 URBAN METROPOLITAN STATISTICAL AREAS/METROPOLITAN  DIVISIONS (MSAs/MDs). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 30.8%, 29.8%, AND 32.7% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 48.8%, 51.7%, AND 55.7%.)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.
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Page

547ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN 7 INNER-CITY METROPOLITAN STATISTICAL AREAS/METROPOLITAN  DIVISIONS (MSAs/MDs). 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

Page

548

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN 7 INNER-CITY METROPOLITAN STATISTICAL AREAS/METROPOLITAN  DIVISIONS (MSAs/MDs). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 47.1%, 47.8%, AND 53.3% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 48.2%, 49.9%, AND 55.7%.)

Page

549ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) 

IN LOS ANGELES METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD): 31084. 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.
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550

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN LOS ANGELES METROPOLITAN STATISTICAL AREA/METROPOLITAN  DIVISION (MSA/MD). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 12.1%, 11.6%, AND 11.4% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 57.7%, 63.9%, AND 70.5%.)

Page

551ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) 

IN PHOENIX - SCOTTSDALE METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD): 38060. 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.
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552

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) 

IN PHOENIX-SCOTTSDALE METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 4.5%, 4.1%, AND 4.6% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON BOTH 

AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 28.9%, 28.2%, AND 31.9%.)
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Page

553ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) IN 

MIAMI – FORT LAUDERDALE METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD): 22744. 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

Page

554

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) 

IN MIAMI - FORT LAUDERDALE METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 28.3%, 29.3%, AND 31.1% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON BOTH 

AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 56.5%, 64.4%, AND 65.1%.)

Page

555ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) IN 

NEWARK, NJ METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD): 35084. 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.
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556

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN NEWARK, NJ URBAN METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 28.1%, 29.2%, AND 30.3% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 47.3%, 51.2%, AND 53.9%.)

Page

557ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) IN 

MIAMI BEACH METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD): 33124. 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.
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558

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN MIAMI BEACH METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 15.1%, 13.9%, AND 14.2% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 47.3%, 51.2%, AND 53.9%.)
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Page

559ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) IN 

ORLANDA METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD): 33124. 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN ORLANDO METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 15.5%, 15.1%, AND 16.5% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 43.8%, 46.1%, AND 50.8%.)

Page

561
ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS (RDIs) IN WEST 

PALM BEACH – BOCA RATON METROPOLITAN STATISTICAL AREA/METROPOLITAN DIVISION (MSA/MD): 33124. 

(Racial And Ethnicity Demographics Shown In Lar Action-Taken, Subprime, and No Co-Applicant  Obtained from Government-

Authenticated HMDA-LAR Public Raw Data Disclosures Stored in National Archives and Records Administration (NARA).)

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

Racial Category #-Orig %-Orig 2 3 4 5 Total Percent Total % All % Race Total % All % Race

Asian 34 1.3% 0 31 1 0 66 1.2% 26 1.3% 76.5% 22 1.4% 64.7%

African American 482 18.6% 13 512 7 2 1016 19.0% 404 20.1% 83.8% 315 19.6% 65.4%

White 1740 67.2% 30 1511 20 1 3302 61.7% 1352 67.3% 77.7% 1105 68.7% 63.5%

Race Not Available (RNA) 335 12.9% 15 602 12 1 965 18.0% 227 11.3% 67.8% 167 10.4% 49.9%

Average (All Races) 2591 100.0% 58 2656 40 4 5349 100.0% 2009 100.0% 77.5% 1609 100.0% 62.1%

Racial Category #-Orig %-Orig 2 3 4 5 Total Percent Total % All % Race Total % All % Race

Asian 30 2.0% 0 30 1 0 61 2.0% 24 2.1% 80.0% 20 2.3% 66.7%

African American 447 30.2% 11 461 7 2 928 31.0% 379 33.7% 84.8% 293 34.1% 65.5%

White 967 65.4% 23 897 12 1 1900 63.4% 701 62.3% 72.5% 527 61.4% 54.5%

Race Not Available (RNA) 35 2.4% 3 70 1 0 109 3.6% 22 2.0% 62.9% 18 2.1% 51.4%

Average (All Races) 1479 100.0% 37 1458 21 3 2998 100.0% 1126 100.0% 76.1% 858 100.0% 58.0%

Racial Category #-Orig %-Orig 2 3 4 5 Total Percent Total % All % Race Total % All % Race

Asian 4 0 0 0 0 4 0.3% 2 0.3% 50.0% 2 0.3% 50.0%

African American 19 100.0% 12 0 0 0 32 2.3% 16 2.4% 84.2% 15 2.5% 78.9%

White 736 400.0% 550 8 8 0 1298 91.9% 628 95.4% 85.3% 567 95.5% 77.0%

Race Not Available (RNA) 18 200.0% 59 0 0 0 79 5.6% 12 1.8% 66.7% 10 1.7% 55.6%

Average (All Races) 777 700.0% 621 8 8 0 1413 100.0% 658 100.0% 84.7% 594 100.0% 76.4%

SOURCES: 2004-2008 HMDA-LAR RAW DATA DISCLOSURES - NATIONAL ARCHIVES AND RECORDS ADMININATION (NARA).

2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION.

2004-2008 HMDA-LAR PUBLIC DISCLOSURES - ALL RACIAL CATEGORIES  PLUS HISPANIC OR LATINO ETHNICITY
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Hispanic or Latino
LAR Action-Taken Subprime No Co-Applicant
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

SOURCE: 2004-2008 HMDA-LAR PUBLIC RAW DATA DISCLOSURES – FEDERAL GOVERNMENT’S NATIONAL ARCHIVES AND 

RECORDS ADMINISTRATION (NARA) REPOSITORIES.

ANALYSIS OF 2004-2008 CHASE BANK USA, NATIONAL ASSOCIATION ETHNIC DISPARITY INDICATORS 

(RDIs) IN WEST PALM BEACH – BOCA RATON METROPOLITAN STATISTICAL AREA/METROPOLITAN  

DIVISION (MSA/MD). 

(COMPARISION OF DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON AFRICAN AMERICAN ONLY RACIAL 

CATEGORIES OF 19.0%, 18.6%, AND 20.1% VERSUS DISCRIMINATORY HOME MORTGAGE LENDING PRACTICES BASED UPON 

BOTH AFRICAN AMERICAN RACIAL CATEGORY; AND, HISPANIC AND LATINO ETHNICITY OF 43.8%, 47.2%, AND 51.6%.)
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In December 2018, Obviously, the foreclosure agent retained by Chase, SPS, and Deutsche Bank was attempting to hide something in
the document shown below, but it is beyond comprehension that Quality Loan Services would assume we would accept this censured 
Assignment of Deed of Trust. Not only was this critically-important document marked-up to conceal the critical information it 
contained, but the even more important Deed of Trust document was also censured. 
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2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.

DETAIL DESCRIPTIONS OF SEVEN CRIMINAL VIOLATIONS DIRECTLY 

ATTRIBUTED TO JPMORGAN CHASE BANK, N. A., CHASE MANHATTAN BANK 

USA, N. A., AND CHASE MANHATTAN MORTGAGE CORPORATION/CHASE 

HOME FINANCE, LLC. 

INVESTIGATIVE WEB-DOC DASHBOARD: 2004-2008 JPMORGAN CHASE BANK, N. A. AND CHASE BANK USA, N. A. 

“TOXIC MORTGAGE” LENDING PRACTICES, AND 2013 CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER.

1 7

4 6

5

2

3

❑ 2004-2008 Chase Predatory Lending, Mortgage Loan Fraud, Racial Discrimination/Racial Profiling Practices at Chase Boiler-Room; and, 
❑ 2013 Chase/SPS Eleventh-Hour Outsourcing Maneuver to Conceal Existent of Defunct Chase Boiler-Room from DOJ  Fraud Investigators.

ON NOVEMBER 19, 2013, CHASE 
PLEADED GUILTY TO ALL CIVIL CRIMES 

RELATED TO THE CHASE RMBS TRUST 
CERTIFICATE LAWSUIT AND WAS 
GRANTED IMMUNITY WITH THE 

CAVEAT THAT THIS IMMUNITY DID NOT 
INCLUDE CRIMINAL VIOLATIONS. 

CHASE MANHATTAN BANK USA, N. A., 
JPMORGAN CHASE BANK, N. A. AND 
SELECT PORTFOLIO SERVICING, INC., 
CONSPIRED VIA THE ELEVENTH-HOUR 

OUTSOURCING MANEUVER TO 
CONCEAL  CHASE-ORIGINATED 

“TOXIC MORTGAGES” FROM THE DOJ.

CHASE RACIAL 
DISCRIMINATION/RACIAL 

PROFILING PRACTICES IN 384 
MSAs/MDs; AND EXPLICITLY 

TARGETING SEVEN INNER-CITY 
MSAs/MDs WITH LARGE AFRICAN 

AMERICAN POPULATIONS.

CHASE RACIAL 
DISCRIMINATION/RACIAL 

PROFILING PRACTICES IN 384 
MSAs/MDs; AND EXPLICITLY

TARGETING TWENTY MSAs/MDs 
WITH LARGE HISPANIC/LATINO 

POPULATIONS.

Executive Overview: Chase 
Systemic Discriminatory 
Mortgage Lending and  
Servicing Practices

Maturation of Chase Manhattan 
Bank USA, National Association  
as a Nationwide Subprime, 
“Toxic-Mortgage” Lender.

Chase 2004-2007 Lending 
Practices Against African 
Americans in Memphis 
MSA/MD – 32820.

Chase 2004-2007 Lending 
Practices  Against Latinos and 
Hispanics in Los Ángeles-Long 
Beach  MSA/MD – 31084.

Violations related to the 
operation of the Chase 
Subprime Home Mortgage 
Origination Boiler-Room.

Chase had “No Fear” of Scrutiny 
from Federal Government by 
Avoiding FHA/VA/FSA-RHS 
Mortgage Loan Originations.

Chase 2004-2007 Lending 
Practices Against African 
Americans in Detroit MSA/MD 
- 19804.

Chase 2004-2007 Lending 
Practices Against Latinos and 
Hispanics in Phoenix-Scottsdale
MSA/MD – 22744.

Bank Officer(s) Employed by Chase 
“Falsely-Certified” Annual HMDA-
LAR Transmittal Sheets for Chase 
National Banks from 2004 to 2008.

Chase Racial Discriminatory 
Lending Practices in 7 Inner-City 
MSAs/MDs Continued Beyond 
2008 to the 2009-2016 Period.

Chase 2004-2007 Lending 
Practices Against African 
Americans in Washington, DC 
MSA/MD - 47894.

Chase 2004-2007 Lending 
Practices Against Latinos and 
Hispanics in Miami Beach
MSA/MD – 33124.

The Chase Two-Tier Origination 
Scheme to Targeted Twenty 
Urban MSAs/MDs with large  
Minority Population and High 
Poverty Levels.

“Indelible Footprints in the 
Sand”: Importance of 2004-2008 
HMDA-LAR Raw Data Disclosures 
from the National Archive.

Chase 2004-2007 Lending 
Practices Against African 
Americans in Columbus  
MSA/MD - 18140.

Chase 2004-2007 Lending 
Practices Against Latinos and 
Hispanics in Orlando
MSA/MD – 36740.

Predatory Lending Tactics of 
Teams of Chase Lending 
Specialists Operating the Chase 
Boiler-Room: “The Inmates were 
Running the Asylum!”

Annual 2004-2008 HMDA-LAR 
Public Raw Data Disclosure   
Summaries of Illegal Chase Two-
Tier Origination Scheme, 
Targeting Minorities.

Chase 2004-2007 Lending 
Practices in Against African 
Americans Minneapolis-St. 
Paul MSA/MD – 33460.

Chase 2004-2007 Lending 
Practices Against Latinos and 
Hispanics in Newark, NJ        
MSA/MD - 35084 .

INVESTIGATIVE WEB-DOC DASHBOARD: 2004-2008 JPMORGAN CHASE BANK, N. A. AND CHASE BANK USA, N. A. 

“TOXIC MORTGAGE” LENDING PRACTICES, AND 2013 CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER.

INVESTIGATIVE WEB-DOC DASHBOARD: 2004-2008 JPMORGAN CHASE BANK, N. A. AND CHASE BANK USA, N. A. 

“TOXIC MORTGAGE” LENDING PRACTICES, AND 2013 CHASE/SPS ELEVENTH-HOUR OUTSOURCING MANEUVER.
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SETTLEMENT OF CIVIL VIOLATIONS RELATED TO CHASE RMBS TRUST CERTIFICATE LAWSUIT.

ON NOVEMBER 19, 2013, JPMORGAN CHASE AND COMPANY PLEADED GUILTY TO ALL CIVIL CRIMES RELATED TO THE DOJ’S CHASE 
RMBS TRUST CERTIFICATE LAWSUIT AND WAS FINED OF THIRTEEN BILLION DOLLARS; OF WHICH FOUR BILLION DOLLARS WAS TO 
BE PAID IN THE FORM OF RELIEF TO CONSUMERS ADVERSELY AFFECTED BY THE UNLAWFUL PRACTICES OF JPMORGAN CHASE AND 
COMPANY AFFILIATES. 

ATTORNEY GENERAL ERIC R. HOLDER, JR. INCLUDED THE FOLLOWING THREE CAVEATS IN THE LAWSUIT SETTLEMENT:

1. “The agreement does not release individuals from civil charges, nor does it release JPMorgan or any individuals from potential criminal prosecution. 
In addition, as part of the settlement, JPMorgan has pledged to fully cooperate in investigations related to the conduct covered by the agreement.” 

2. “Without a doubt, the conduct uncovered in this investigation helped sow the seeds of the mortgage meltdown,” said US Attorney General Eric H. 
Holder, Jr. JPMorgan was not the only financial institution during this period to knowingly bundle toxic loans and sell them to unsuspecting investors, 
but that is no excuse for the firm’s behavior. The size and scope of this resolution should send a clear signal that the Justice Department’s financial 
fraud investigations are far from over. No firm, no matter how profitable, is above the law, and the passage of time is no shield from accountability. I 
want to personally thank the RMBS Working Group for its tireless work not only in this case, but also in the investigations that remain ongoing.”

3. “JPMorgan will pay out the remaining $4 billion in the form of relief to aid consumers harmed by the
unlawful conduct of JPMorgan, Bear StearnsNote1 and Washington MutualNote2. That relief will take various forms,
including principal forgiveness, loan modification, targeted originations and efforts to reduce blight.” 

REASON FOR NOT “INVESTIGATING CRIMINAL VIOLATIONS ASSOCIATED WITH THE CHASE RMBS TRUST CERTIFICATE LAWSUIT.”

Unfortunately, the “Potential Criminal Prosecution” of JPMorgan Chase and Company (JPMCC) Affiliates and Employees never occurred, and the victims 
of the Chase “Toxic Mortgage” Loan Origination and RMBS SECURITIZATION” never received restitution for the criminal violations perpetrated by 
JPMCC Affiliates: JPMorgan Chase Bank, N. A., Chase Bank USA, N. A. J. P. Morgan Acquisition Corporation (JPMAC) and Chase Home Finance, LLC; 
and JPMCC business partners: Select Portfolio Servicing, Inc. and Deutsche Bank Trust Company. The underlying tragedy of this “failure of the DOJ” to 
prosecute JPMCC Affiliates and Business Partners for the “Criminal Violation” associated with this landmark fraud crime is that many of these victims 
were of African American, Hispanic, and Latino descent, and shamefully, this fact “may have significantly diminished the urgency to thoroughly investigate 
the criminal aspects of this fraud mortgage crime.”    

Note1&Note2 Bear Stearns and Washington Mutual were acquired in “Fire Sales orchestrated by the US Department of Justice” by JPMorgan Chase and 

Company on March 8, 2008 and September 25, 2008, respectfully.

Click here to View DOJ November 19, 2013, Chase RMBS Trust Certificate Lawsuit Settlement.

SUMMARY OF MAJOR REGULATION C VIOLATIONS UNDETECTED BY FFIEC AND SUPERVISORY AGENCY: OCC.

Poor and/or inept monitoring by FFIEC and/or OCC allowed: 

1. Chase Manhattan Bank USA, N. A. (aka: Chase Bank USA, N. A.) to openly operate a clandestine Subprime Lending Boiler Room from 2004 

through 2008 that targeted African Americans and other economically-disadvantaged consumers.

2. Bank Officers of Chase Manhattan Bank USA, N. A.to submit invalid, and possibly fraudulent LAR Certifications between 2005 and 2008 under 

the Chase Manhattan Bank USA, N. A. respondent name; even though this bank’s name was changed to Chase Bank USA, N. A. in January 2005.

3. A non-FHA certified subprime and Alt-A lender: Chase-Direct Non-Prime Lending Division to submit more than five-hundred thousand

applications using Respondent ID assigned to and OCC-supervised National Bank: Chase Manhattan Bank USA, N. A. (No further HMDA-LAR 

submissions received from this bank, after this “subprime boiler room” was closed down in 2008.)

4. Chase Manhattan Bank USA, N. A. (aka: Chase Bank USA, N. A.) included 16,875 application records with duplicate sequence numbers in 2005 

annual HMDA-LAR Public Disclosures. (These applications appeared to have been created by another financial institution and purposely 

appended to LAR submission for Chase Manhattan Bank USA, N. A.: Respondent Institution - 00000023160-1.) The fact that this egregious error 

was NEVER detected by FFIEC raises questions about the validity of the complete HMDA-LAR Public Disclosure Process.

5. Chase Manhattan Bank USA, N. A. (aka: Chase Bank USA, N. A.) to submit LARs containing more than one-half million application subprime and 

Alt-A records, without flagging any of these records as HOEPA Loans.

6. Multiple Chase affiliate Institutions to submit annual LARs riffled with more than 80% quality edit failure errors between 2004 and 2008.

7. JPMorgan Chase Bank, National Association (JPMCBNA) to created a new non-bank subsidiary: Chase Home Finance, LLC, and then allowed it 

to be exempt from submitting annual LAR Public Disclosures after it merged with HMDA Respondent Institution Chase Manhattan Mortgage 

Corporation (CMMC) who had submitted annual LARs since 1999. Additionally, JPMCBNA requested that the OCC include the home mortgage 

Loans originated by both CMMC and CHF in its Community Re-Investment (CRA) Ratings Calculation.-

8. JPMorgan Chase Bank, National Association to falsely under-report its 2004 HMDA-LAR Public Disclosures. The merger between JPMCB and 

Bank One was not finalized until July 2004; and, although 63,220 conventional mortgage loans were originated by JPMorgan Chase Bank (NY) in 

2003, and 1,035,885 conventional mortgage applications were created by Bank One in 2003; the total of only 271,480 conventional loan applications 

created during 2004 by the merged entities is inaccurate, and grossly understated.

--- CLICK HERE TO VIEW DOCUMENT DESCRIBING HMDA-LAR  VIOLATIONS BY CHASE AFFILIATES, --

2004-2008 Predatory Lending, Mortgage Loan Fraud, and Systemic Racial Discrimination/Racial Profiling Lending Practices of Chase

Mortgage Origination Boiler-Room and 2013 Chase/SPS Eleventh-Hour Maneuver during the of Chase RMBS Securitization Scheme.
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