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COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

ALL CONSUMER COMPLAINTS FILED WITH CFPB ARE CLOSED WITH THE “CFPB KISS OF DEATH 
APPROVAL,” ENSURING THAT THERE IS NO APPEAL OF THE “COMPANY’S WIZARD OF OZ” ADJUDICATION.
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WHEN “THE GREAT AND POWERFUL COMPANY 
ARBITRATOR” MALEVOLENTLY RENDERS ITS 

DECISIONS:  “THE COMPANY” WINS 85% TO 95% OF  
ALL COMPLAINT ARBITRATIONS; AND THERE IS NO 
CFPB DISPUTE OF THE ABRBITRATOR’S DECISIONS.

WHEN “THE GREAT AND POWERFUL COMPANY 
ARBITRATOR” MALEVOLENTLY RENDERS ITS 

DECISIONS:  “THE COMPANY” WINS 85% TO 95% OF  
ALL COMPLAINT ARBITRATIONS; AND THERE IS NO 
CFPB DISPUTE OF THE ABRBITRATOR’S DECISIONS.

“FOLLOW THE YELLOW-BRICK COMPANY PORTAL”.
BETWEEN 2013 AND 2020, MORE THAN ONE AND A HALF 
MILLION CFPB CONSUMER COMPLAINTS WERE SENT 
TO “THE COMPANY” VIA EMERALD CITY’S  INSIDIOUS 

“COMPANY PORTAL.”

“FOLLOW THE YELLOW-BRICK COMPANY PORTAL”.
BETWEEN 2013 AND 2020, MORE THAN ONE AND A HALF 
MILLION CFPB CONSUMER COMPLAINTS WERE SENT 
TO “THE COMPANY” VIA EMERALD CITY’S  INSIDIOUS 

“COMPANY PORTAL.”

CFPB CONSUMER COMPLAINT PROCESS: “PERSONIFICATION OF THE WIZARD OF OZ COMPLAINT ADJUDICATION.” 
CFPB HAS ALLOWED “THE COMPANY TO BECOME THE GREAT AND POWERFUL ARBITRATOR OF CFPB CONSUMER COMPLAINTS;” 
THUS, BY DEFAULT THE COMPANY IS THE “JUDGE, JURY, AND APPELLATE!” OF THE CFPB COMPLAINT PROCESS. THIS IS THE REAL-
LIFE PERSONIFICATION OF THE FABLED “WIZARD OF OZ” COMPLAINT ADJUDICATION PROCESS. CFPB PROVIDES “THE COMPANY” 
WITH A  FREE, “ALL-SEEING, ALL-KNOWING” PORTAL APP, WHICH PROVIDES UNRESTRICTED ACCESS TO BOTH CURRENT AND 
ARCHIVED CONSUMER COMPLAINTS. THE COMPANY PORTAL APP ALSO INCLUDES “BOILERPLATE CONSUMER AND PUBLIC 
RESPONSES,” WHICH ARE READILY-ACCEPTABLE AND APPROVED BY THE CFPB COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB CONSUMER COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”
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CFPB HAS ALLOWED BANKS, MORTGAGE LENDERS, AND OTHER FINANCIAL SERVICES INSTITUTIONS TO ACT AS 
JUDGE, JURY, AND APPELLATE FOR ALL DISCRIMINATION COMPLAINTS FILED VIA THE  CFPB CONSUMER 

COMPLAINT PROCESS. THIS DERELICTION OF ITS MISSION OF “ENFORCING LAWS THAT OUTLAW 
DISCRIMINATION IN CONSUMER FINANCE” AS DEFINED BY THE US CONGRESS, HAS GREATLY FORTIFIED ONE OF 

THE FIVE PILLARS OF SYSTEMIC RACIAL DISPARITY THAT DIVIDE AMERICA. CFPB’S BENIGN NEGLECT, “LET 
THEM EAT CAKE” APPROACH TO DISCRIMINATORY CONSUMER COMPLAINTS, MANIFESTS ITSELF IN ITS 

WILLINGNESS TO ENDORSE “THE COMPANY’S” ADJUDICATIONS OF DISCRIMINATORY COMPLAINTS WITH ITS 
DREADED “CFPB KISS OF DEATH APPROVAL”, ENSURING THAT THEY CAN NEVER BE REOPENED. 

WHAT IS THE MISSION OF CFPB?
THE CFPB  WEBSITE AT HTTP://WWW.CFPB.GOV/PROCESS STATES THAT THE “CENTRAL MISSION OF CFPB...IS 
TO MAKE MARKETS FOR CONSUMER FINANCIAL PRODUCTS AND SERVICES WORK FOR AMERICANS—
WHETHER THEY ARE APPLYING FOR A MORTGAGE, CHOOSING AMONG CREDIT CARDS, OR USING ANY 
NUMBER OF OTHER CONSUMER FINANCIAL PRODUCTS". IN 2016 ALONE MOST OF THE HUNDREDS OF 
THOUSANDS OF CONSUMER COMPLAINTS ABOUT THEIR FINANCIAL SERVICES—INCLUDING BANKS AND 
CREDIT CARD ISSUERS—WERE RECEIVED AND COMPILED BY CFPB AND ARE PUBLICLY AVAILABLE ON A 
FEDERAL GOVERNMENT DATABASE, KNOWN AS THE CFPB COMPLAINT DATABASE.

6COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

* Although, “enforcing laws that outlaw discrimination” was one of the six missions of CFPB as defined 
by the 2011 Dodd-Frank Wall Street Reform and Consumer Protection Act, it countermanded in the 
Notice of Final Policy Statement approved by the CFPB Executive Director on March 25, 2013.

CFPB MISSIONS INCLUDE:

 ROOTING OUT UNFAIR, DECEPTIVE, OR ABUSIVE ACTS OR PRACTICES BY WRITING 
RULES, SUPERVISING COMPANIES, AND ENFORCING THE LAW.

 ENFORCING LAWS THAT OUTLAW DISCRIMINATION IN CONSUMER FINANCE.*

 TAKING CONSUMER COMPLAINTS.

 ENHANCING FINANCIAL EDUCATION.

 RESEARCHING THE CONSUMER EXPERIENCE OF USING FINANCIAL PRODUCTS.

 MONITORING FINANCIAL MARKETS FOR NEW RISKS TO CONSUMERS.
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THE CFPB COMPLAINT PROCESS IS NOW IN ITS EIGHTH YEAR OF OPERATION  AND IS 
WITHOUT A DOUBT “THE GREATEST CONSUMER PROTECTION FACADE EVER 

PERPURTRATED UPON THE AMERICAN CONSUMER!” UNFORTUNATELY, THIS FAÇADE 
EXTENDS FAR BEYOND THE CFPB ORGANIZATION AND PERSONIFIED BY OTHER FEDERAL 

CONSUMER COMPLAINT/CONSUMER PROTECTION AGENCIES THAT CONTINUE TO 
BLINDLY TO REFER COMPLAINTS TO CFPB WITHOUT BOTHERING TO VERIFY THAT THE 

AMERICAN CONSUMER IS PROTECTED.

THE COMPANY-CENTRIC CONSUMER COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”
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March 2017

2017 and 2019 “STANDING UP FOR THE YOU” CLAIMS ON HOMEPAGE OF CFPB.GOV WEBSITE. (Page 1/2)

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”

June 2019

November 2020
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2017 and 2019 “STANDING UP FOR THE YOU” CLAIMS ON HOMEPAGE OF CFPB.GOV WEBSITE. (Page 2/2)
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SYSTEMIC RACIAL DISCRIMINATION IS PERPETUATED BY LACK OF ENFORCEMENT OF LAWS, 
ACTS, AND CONGRESSIONAL REGULATIONS  BY FEDERAL AGENCIES SUCH AS CFPB.

Date received Product Sub-product Issue Sub-issue Consumer complaint narrative Company public response Company State ZIP code Tags
4/25/2020 Debt collection Payday loan debt Took or threatened to take negative or legal actionThreatened to arrest you or take you to jail if you do not payI had recently made an arrangement for a payment plan to pay my outstanding debt over a period of 6 months. My first payment was {$50.00}. I had missed my second payment and was told by the debt collector company that if I were to have another returned payment, that they would press charges for an attempt to defraud. They have since communicated with my family and discussed with them about my payment history with the company and the amount that I owe.None Mobiloans, LLC AL 368XX Servicemember
1/29/2020 Payday loan, title loan, or personal loanPayday loan Struggling to pay your loan None I sent many emails to Mobiloans trying. I tried setting up a payment plan on the principal only of the {$2100.00} loan taken. They were unwilling to work with me on any payments. They called my home, cell and work day in and day out, even after I requested written correspondence only. Once I found out and notified them that they il legally operated in the state of Washington and that all interest under XXXX must be refunded they stopped contacting. but they have continued to put on my credit report causing serious damage to my score.None Mobiloans, LLC WA 982XX None
1/2/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Problem with a credit reporting company's investigation into an existing problemWas not notified of investigation status or resultsI have sent two debt validation requests ( XX/XX/2019 and XX/XX/2019 ) and have never received anything back.None Mobiloans, LLC TN 378XX None

7/13/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Incorrect information on your report Account status incorrect None Mobiloans, LLC WA 98375 None
1/3/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Problem with a credit reporting company's investigation into an existing problemTheir investigation did not fix an error on your reportIn XX/XX/2019, I filed a dispute with XXXX  concerning my MobiLoans account that is on my credit report. MobiLoans was involved in a class action lawsuit, along with several other lenders. As part of the class action lawsuit, MobiLoans was supposed to remove their information from consumers credit reports. XXXX  said they verified the information as accurate, which is impossible, because how can XXXX   verify this information as accurate, when a court order says it has to be removed. Either way two parties are at-fault here. Mobiloans is at-fault for not removing the information, and XXXX is at-fault for verifying something as accurate when it isn't.None Mobiloans, LLC TX 760XX None

8/19/2020 Payday loan, title loan, or personal loanInstallment loan Struggling to pay your loan None None Mobiloans, LLC FL 32669 Older American
4/16/2020 Debt collection I do not know Attempts to collect debt not owed Debt was paid None Mobiloans, LLC SC 29229 None
7/15/2020 Debt collection Payday loan debt False statements or representation Attempted to collect wrong amount None Mobiloans, LLC TX 77045 Servicemember
2/26/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Incorrect information on your report Account status incorrect I'm part of a class action None Mobiloans, LLC CA 916XX None
2/6/2020 Payday loan, title loan, or personal loanPayday loan Charged fees or interest you didn't expect None None Mobiloans, LLC VA 232XX Older American

7/29/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Improper use of your report Credit inquiries on your report that you don't recognize None Mobiloans, LLC CA 908XX None
1/14/2020 Payday loan, title loan, or personal loanPayday loan Charged fees or interest you didn't expect None I took out a loan online with Mobiloans.com after receiving a pre approval in the mail. The interest rates they provided to me were way less than the fees being charged now. The online site sends you to a portal showing payment plans involving 12 payments of $ XXXX   monthly to pay off a loan of {$1500.00}. I made sure I read this thoroughly understanding Id be paying {$300.00} in interest ( repaying a total of {$1800.00} ) now they are trying to withdraw {$150.00} weekly. I spoke to a representative that informed me I only had 11 weeks of making {$150.00} payment and the loan would be payed off. THIS IS NOT TRUE they have collected {$180.00} so far on a loan I took out approximately XX/XX/2019 and only {$30.00} has gone to the principal. This is a preditorial loan and would like to see what options I have. After researching their site ( not being able to find the previous portal stating I would only pay {$300.00} in interest fees ) their loans average at a 200 % + interest rateNone Mobiloans, LLC TX 760XX None
3/3/2020 Debt collection Payday loan debt Communication tactics Used obscene, profane, or other abusive language None Mobiloans, LLC FL 33579 None

3/22/2020 Payday loan, title loan, or personal loanPayday loan Struggling to pay your loan None Dear Lender, It has come to None Mobiloans, LLC FL 322XX None
8/7/2020 Payday loan, title loan, or personal loanInstallment loan Charged fees or interest you didn't expect None None Mobiloans, LLC CA 906XX None

5/20/2020 Debt collection Other debt Written notification about debt Didn't receive enough information to verify debt None Mobiloans, LLC FL 33801 None
3/16/2020 Payday loan, title loan, or personal loanPersonal line of credit Struggling to pay your loan None I have this {$1000.00} dollar loan since XX/XX/XXXX. As of today, I owe {$810.00}. They take a total about {$300.00} a month, split bi-weekly payments and i am still not finished paying them. Recently, i noticed that there has been a complaint fi led against Mobiloans because of high interest rate, which Virginia won the case. Because of this I received an email on XX/XX/XXXX from Mobiloans stating that they are no longer doing business with Virginia  customers.None Mobiloans, LLC VA None None
2/12/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Incorrect information on your report Information belongs to someone elseThere is an account with Mobiloans on my credit report that I have no knowledge of. Amount is over 2,000 . It does not belong to me.None Mobiloans, LLC MS None None
2/24/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Incorrect information on your report Account information incorrectI was recently going over None Mobiloans, LLC TX 760XX None
4/3/2020 Payday loan, title loan, or personal loanPayday loan Struggling to pay your loan None I contacted Mobiloans to ask if they were doing anything to help consumers who had lost income due to the coronavirus pandemic. They stated that at that time they were not doing anything, but that I could push back my payment to the next payment date, and that I could just pay both payments on that date. That doesnt help me because at this time I dont have an income, so I looked into more information on the company, and discovered that in several states including my own, they were charging interest beyond the cap that is allowed, so Im trying to find out if I can try to settle for a lesser amount than is owed since I have paid a substantial amount of interest already to them. Also, a few days after I called, they lowered my credit limit to {$1900.00}, whos was {$500.00} less than what I owed, then a couple of days later, changed it to {$2400.00}.None Mobiloans, LLC IN 462XX None

1/10/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Incorrect information on your report Old information reappears or never goes awaythis creditor put charge off on my credit after this was included in my bankruptcy and I complaint with your company and they never responded to your office regarding my complaint I want this removed from my report thank youNone Mobiloans, LLC CA 917XX None
6/23/2020 Payday loan, title loan, or personal loanPayday loan Charged fees or interest you didn't expect None I requested a loan. I didnt know that the Loan was illegal in the state of California and the amount of interest charged was that high either. I continued to make payments because I did not want the negative report on my credit so I just let the withdrawals Happen and I have overpayed the principal amount borrowed yet somehow I owe {$800.00}. When my original loan was $ XXXX When the covid pandemic shutdown happened I stopped Payments to avoid overdrafting as I had no income I sent an email  letting know I couldnt pay. My balance at that time was {$660.00} but somehow since XX/XX/2019 I was making {$120.00} plus payments every two weeks. Even though the amounts they are charging are illegal I tried to settle the account to avoid negative marks on my report and they refused. The want a full {$500.00} dollars payment to settleNone Mobiloans, LLC CA 900XX None
7/24/2020 Credit reporting, credit repair services, or other personal consumer reportsCredit reporting Improper use of your report Credit inquiries on your report that you don't recognize None Mobiloans, LLC FL 33311 None
6/20/2020 Payday loan, title loan, or personal loanPayday loan Received a loan you didn't apply for None None Mobiloans, LLC CA 90022 None
6/18/2020 Payday loan, title loan, or personal loanInstallment loan Problem when making payments None None Mobiloans, LLC FL 326XX None
2/8/2020 Debt collection Payday loan debt Attempts to collect debt not owed Debt was paid None Mobiloans, LLC FL 33162 None

3/17/2020 Payday loan, title loan, or personal loanInstallment loan Charged fees or interest you didn't expect None I just got a settlement check from XXXX XXXX XXXX  and I think I am being charged a high interest.None Mobiloans, LLC CA 923XX None
5/30/2020 Mortgage Conventional home mortgageApplying for a mortgage or refinancing an existing mortgageNone None Mobiloans, LLC TX 78382 None

9 10

11 12



11/30/2020

4

13

SYSTEMIC RACIAL DISCRIMINATION IS PERPETUATED BY LACK OF ENFORCEMENT OF LAWS, 
ACTS, AND CONGRESSIONAL REGULATIONS  BY FEDERAL AGENCIES SUCH AS CFPB. (Continued)

Consumer consent provided?Submitted via Date sent to company Company response to consumerTimely response? Consumer disputed? Complaint ID
Consent provided Web 4/25/2020 Untimely response No N/A 3622503
Consent provided Web 1/29/2020 Untimely response No N/A 3512768
Consent provided Web 1/2/2020 Untimely response No N/A 3483849
Consent not provided Web 7/13/2020 Untimely response No N/A 3741828
Consent provided Web 1/3/2020 Untimely response No N/A 3484435
None Web 8/19/2020 Untimely response No N/A 3803848
Consent not provided Web 4/16/2020 Untimely response No N/A 3609575
Consent not provided Web 7/15/2020 Untimely response No N/A 3747050
Consent provided Web 2/26/2020 Untimely response No N/A 3545809
Other Web 2/6/2020 Untimely response No N/A 3523170
None Web 7/29/2020 Untimely response No N/A 3770255
Consent provided Web 1/14/2020 Untimely response No N/A 3495721
Consent not provided Web 3/3/2020 Untimely response No N/A 3552358
Consent provided Web 3/24/2020 Untimely response No N/A 3575998
None Web 8/14/2020 Untimely response No N/A 3785224
N/A Postal mail 5/20/2020 Untimely response No N/A 3660980
Consent provided Web 3/16/2020 Untimely response No N/A 3568868
Consent provided Web 2/12/2020 Untimely response No N/A 3530404
Consent provided Web 2/24/2020 Untimely response No N/A 3541880
Consent provided Web 4/3/2020 Untimely response No N/A 3592059
Consent provided Web 1/10/2020 Untimely response No N/A 3492093
Consent provided Web 6/23/2020 Untimely response No N/A 3711179
None Web 7/24/2020 Untimely response No N/A 3760839
Consent not provided Web 6/20/2020 Untimely response No N/A 3708161
Consent not provided Web 6/18/2020 Untimely response No N/A 3705539
Consent not provided Web 2/8/2020 Untimely response No N/A 3525455
Consent provided Web 3/17/2020 Untimely response No N/A 3569911
N/A Postal mail 5/30/2020 Untimely response No N/A 3675852

THE “FLAWED” CFPB CONSUMER COMPLAINT PROCESS.THE “FLAWED” CFPB CONSUMER COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”

COMPANY-CENTRIC CFPB CONSUMER COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”

THE CFPB COMPLAINT PROCESS IS NOW IN ITS EIGHTH YEAR OF OPERATION  AND IS WITHOUT A DOUBT 
“THE GREATEST CONSUMER PROTECTION FACADE EVER PERPURTRATED UPON THE AMERICAN 
CONSUMER!” UNFORTUNATELY, THIS FAÇADE EXTENDS FAR BEYOND THE CFPB  ORGANIZATION 
BECAUSE IT EMPOWERED  OTHER FEDERAL CONSUMER COMPLAINT/CONSUMER PROTECTION 

AGENCIES TO “BLINDLY REFER CONSUMER COMPLAINTS RECEIVED BY THEIR AGENCY  INTO THE CFPB 
ABLYSS WITHOUT BOTHERING TO DOCUMENT THE FINAL OUTCOME OF THE CONSUMER COMPLAINT.

THE COMPANY-CENTRIC CFPB CONSUMER COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”
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“THE COMPANY ALWAYS WIN!”

THE COMPANY-CENTRIC CFPB CONSUMER COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”

[Docket No. CFPB-2012-0023]
Disclosure of Consumer Complaint Data,
AGENCY: Bureau of Consumer Financial Protection.
ACTION: Notice of Final Policy Statement Regarding Discrimination
Consumer groups and trade associations mainly reiterated comments made in response to the Credit Card Data Proposed Policy 
Statement. Consumer groups generally favored the inclusion of the data, and industry groups commented that it should remain 
excluded. One trade association suggested eliminating the field from the complaint intake forms altogether, citing a lack of 
meaningful data and evidence of value in its collection. Some consumer groups, however, suggested that the Bureau request 
protected class information to assist in the detection of patterns and practices of lending and credit discrimination, and provide an 
explanation to consumers as to the value in collecting such information. The Bureau is continuing to refine its methods for identifying 
discrimination allegations in complaints submitted by consumers. Accordingly, the Bureau does not plan to disclose discrimination field 
data in the public database at this time. In the interim, the Bureau will continue to study the conditions, if any, necessary for the 
appropriate disclosure of such information at the individual complaint level. The Bureau “may” also report discrimination allegation 
data at aggregated levels in its own periodic complaint data reports.
Dated: March 25, 2013.
Richard Cordray,
Director, Bureau of Consumer Financial Protection.

19
"THE COMPANY" ALWAYS WIN!

 In 2013, the DOJ found JPMorgan Chase and Company guilty of mortgage  origination related “crimes” 
which may have adversely affected tens of thousands of African Americans and other financially-distressed 
consumers, yet there was no mentioned of this settlement on the CFPB website and all Chase consumer 
complaints that may have been related to this landmark lawsuit. The Department of Justice (DOJ) identified
more than two-hundred Thousand non-conforming, “Toxic Mortgages” originated by JPMorgan Chase Bank at
its Chase Home Loan Direct Center in Fort Washington, Pennsylvania, and many of these Chase-originated
mortgages may have been eligible for the $4-Billion Consumer Relief Restitution included in this settlement.  

 In 2016, Wells Fargo Bank, National Association, was found guilty of opening tens-of-thousands checking 
and savings accounts without the knowledge or approval of customers. Although Wells Fargo Bank Wells 
Fargo was fined more than three billion dollars, none of this fine was paid directly to consumers; but, 
the bank “promised" to compensate consumers for protentional losses. Serendipitously, in 2015, 
before this crime was discovered, the number of consumers filing CFPB complaints increased 
from by 10.8% while consumer complaints against Bank of America, JPMorgan 
Chase Bank and Citibank decreased by 13.0%, 13.9%, and 16.8%, respectively. Even more 
suspicious, the number of CFPB Consumer Complaints in 2015 versus 2016 against 
Wells Fargo Bank for CFPB Issue: Account Opening, Closing, or Management
increased by 67.3%, the percentage of consumers receiving monetary relief only 
increased 0.7% from 2015 to 2016; leading to the conclusion that the vast 
Majority of consumers filing 2016 CFPB Complaints about compensation 
received the same or less than as the 2015 complainants received before
Wells Fargo Bank pled guilty to these criminal offenses.

THE SUCCESSFUL COMPLAINT ARBITRATIONS CLAIMED BY CFPB ARE TOO GOOD TO BE TRUE; AND “IF THEY LOOK TOO 
GOOD TO BE TRUE, THEY ARE TOO GOOD TO BE TRUE!” CFPB IS THE PERSONFICATION OFF “EMERALD CITY ILLUSION.” CFPB  
TAKES NO MEANFUL ROLE IN THE ACTUAL CONSUMER COMPLAINT ARBITRATION PROCESS, CLAIMS ALL COMPLAINTS FILED 
BY CONSUMERS AS SUCCESSFUL COMPLAINT ADJUDICATIONS. 

20
"THE COMPANY" ALWAYS WIN!

THE SUCCESSFUL COMPLAINT ARBITRATIONS CLAIMED BY CFPB ARE TOO GOOD TO BE TRUE; AND “IF THEY LOOK 
TOO GOOD TO BE TRUE, THEY ARE TOO GOOD TO BE TRUE!” CFPB IS THE PERSONFICATION OFF “EMERALD CITY 
ILLUSION.” CFPB  TAKES NO MEANFUL ROLE IN THE ACTUAL CONSUMER COMPLAINT ARBITRATION PROCESS, 
CLAIMS ALL COMPLAINTS FILED BY CONSUMERS AS SUCCESSFUL COMPLAINT ADJUDICATIONS.

 Number of complaints Arbitrated by each company with NO Explanation Responses.
 Number of complaints Arbitrated by each company with Explanation Responses.
 Number of complaints Arbitrated by each company with Monetary Relief Responses.
 Number of complaints Arbitrated by each company with Non-Monetary Relief Responses.
 Number of complaints Arbitrated 

 List of  offending “COMPANIES” by Year in each of the Product Categories.
 Number of Complaints Referred to other Federal Agencies in each Product Category.
 List of Companies that “ ” to respond to any” of its CFPB Complaint. 

(In one instance,  CFPB continued to send “ ” complaints to one “Unnamed
Pay-Day Lender” for 5 consecutive years without receiving a single response.)
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COMPARISION OF THE ARBITRATION OF CFPB MORTGAGE COMPLAINTS VERSUS ALL 
CFPB NON-MORTGAGE COMPLAINTS PROCESS.

THE CONSUMER FINANCIAL PROTECTION BUREAU (CFPB) WAS ESTABLISHED IN 2010 BY THE DODD-FRANK 
WALL STREET REFORM AND CONSUMER PROTECTION ACT AS A MECHNISM TO ENSURE THAT CONSUMERS 
WERE PROTECTED FROM A RE-OCCURANCE OF THE SUBPRIME MORTGAGE LENDING FRENZY THAT OCCURRED 
FROM 2004 THROUGH 2008.  HOWEVER, AS THE TWO COMPARATIVE ANALYSIS TABLES BELOW ILLUSTRATE, 
HOME MORTGAGE LENDERS ARE NOW IN FIRM CONTROL OF THE HOME MORTGAGE INDUSTRY AND HAVE A 
WINNING PERCENTAGE OF ALMOST 92% OF ALL CFPB CONSUMER COMPLAINTS. THIS WINNING PERCENTAGE IS 
MORE THAN SIXTEEN PERCENT HIGHER THAN NON-MORTGAGE COMPLAINTS.    

21

CFPB’S “ALL-SEEING” COMPANY PORTAL IS PROVIDED TO “THE 
COMPANY” AT NO COST AND INCLUDES CRM-TYPE APPLICATIONS 
AND CONSUMER COMPLAINT DATA THAT GREATLY SIMPLIFY AND 
FACILITATE THE RESOLUTION OF CONSUMER COMPLAINTS. IT 
ALSO INCLUDES A “ONE-BUTTON” COMPLAINT RESPONSE APPLET 
THAT SELECT THE APPROPRIATE COMPLAINT CLOSED RESPONSE 
AND SELECT THE OPTIONAL PUBLIC RESPONSE TO BE ADDED TO 
THE CFPB COMPLAINT DATABASE. 

22
COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

THE COMPANY-CENTRIC DESIGN OF THE CONSUMER FINANCIAL PROTECTION BUREAU 
(CFPB) COMPLAINT PROCESS, PROTECTS “THE COMPANY” RATHER THAN "THE  
CONSUMER”! IT IS DESIGNED TO ENSURE THAT THE COMPANY ALWAYS WINS!

23
"THE COMPANY" ALWAYS WIN!

THE INSIDIOUS, “ALL-SEEING, ALL-KNOWING” COMPANY PORTAL INCLUDES A COMPLAINT ARCHIVAL DATABASE AND 
MULTIPLE COMPLAINT ADJUDICATION FORMS THAT ALLOWS “THE COMPANY” TO SELECT FROM: (1) “CANNED (OR 
BLANK) PUBLIC RESPONSES”, (2)“SUGGESTED, ONE-BUTTON  CONSUMER ADJUDICATION RESPONSES”, (3) “CANNED 
CLOSED RESPONSES, WITH (OR WITHOUT) EXPLANATION”, AND CAN SPECIFY WHICH, “IF ANY”, OF “THE COMPANY’S” 
PUBLIC RESPONSES CAN BE SHARED WITH REGULATORS AND/OR OTHER CONSUMERS. (THE COMPANY PORTAL ALSO 
ENABLES “THE COMPANY” TO SPECIFY WHETHER OR NOT CLOSED COMPLAINTS CAN BE ARCHIVED IN “THE 
GOVERNMENT’S” CFPB COMPLAINT DATABASE; THUS, ENSURING THAT ONLY COMPLAINT ADJUDICATIONS THAT 
“APPEAR TO BE FAIR AND UNBIASED” ARE ARCHIVED IN THIS PUBLIC DATABASE.)

THE OPERATIONAL CHARACTERISTICS OF THE CFPB “ALL-SEEING, ALL-KNOWING“ COMPANY PORTAL ARE HIDDEN FROM  
CONSUMERS, BUT IT IS THE PRIMARY BASIS UPON WHICH ALL CFPB COMPLAINTS ARE ADJUDICATED BY THE COMPANY.

STARTING IN 2015, THE COMPANY PORTAL PROVIDED “THE COMPANY” WITH, 1.)A LIST OF “ACCEPTABLE” PUBLIC RESPONSES, 
AND 2.) THESE PUBLIC RESPONSES WERE ALSO USED AS THE “EXPLANATION” IN THE CLOSED WITH EXPLANATION RESPONSE; 
HOWEVER, CFPB ALSO ALLOWS THE PUBLIC RESPONSE FIELD TO BE “LEFT BLANK”, WHICH WAS DONE BY “THE COMPANY 
75.68% OF THE TIME. HOWEVER, IF THIS FIELD IS BLANK, IT IS UNCLEAR HOW “THE COMPANY” COMPLAINT NARRATIVE WAS 
REPORTED TO THE CONSUMER AND WHY THIS CRITICALLY-IMPORTANT INFORMATION IS NOT INCLUDED IN THE CFPB 
COMPLAINT DATABASE.

24COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!
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PUBLIC RESPONSES RECOMMENDED IN THE “COMPANY PORTAL.”

STARTING IN 2015, THE COMPANY PORTAL PROVIDED “THE COMPANY” WITH A LIST OF “ACCEPTABLE” PUBLIC RESPONSES,  
HOWEVER, CFPB ALSO ALLOWS THE PUBLIC RESPONSE FIELD TO BE BLANK, WHICH WAS DONE BY “THE COMPANY 75.68% OF 
THE TIME. (IT IS IMPORTANT TO NOTE THAT  ONLY 0.35% OF PUBLIC RESPONSE S  “DISPUTES THE FACTS PRESENTED IN THE 
COMPLAINT” AND  THERE IS NO PUBLIC RESPONSE THAT ACCEPTS BLAME FOR THE CONSUMER COMPLAINT BY EITHER THE 
COMPANY OR ITS EMPLOYEES.)

25COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

STARTING IN 2015 THE COMPANY PORTAL PROVIDED “THE COMPANY” WITH, 1.)A LIST OF “ACCEPTABLE” PUBLIC RESPONSES, 
AND 2.) THESE PUBLIC RESPONSES WERE ALSO USED AS THE “EXPLANATION” IN THE CLOSED WITH EXPLANATION RESPONSE; 
HOWEVER, CFPB ALSO ALLOWS THE PUBLIC RESPONSE FIELD TO BE BLANK, WHICH WAS DONE BY “THE COMPANY 75.68% OF 
THE TIME. HOWEVER, IF THIS FIELD IS BLANK, IT IS UNCLEAR HOW “EXPLANATION” IN THE CLOSED WITH EXPLANATION 
RESPONSE WAS COMMUNICATED TO CFPB.

26COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

RED-SHADED ENTRIES SHOW THAT 94.6% OF COMPANY COMPLAINT RESPONSES “WERE NOT SHARED PUBLICLY”; AND, 
GREEN-SHADED ENTRIES SHOW THAT CONSUMERS DISPUTED FACTS CONTAINED IN THE COMPLAINT ONLY 0.365% OF 

THE TIME. (IN REALITY, CONSUMER DISPUTED 19.6% ALL COMPLAINT RESPONSES FROM “THE COMPANY”.

COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

27

THE SAD, SHAMEFUL  CFPB “STANDING UP FOR YOU” RESULTS FROM 2011 TO 2017!

COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

28

THE REAL CFPB “STANDING UP FOR YOU” RESULTS FROM 2011 TO 2017!

25 26

27 28
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29

“COMPANY-CENTRIC” VERSUS “CONSUMER-CENTRIC” CONSUMER COMPLAINT ADJUDICATION MODELS.

CURRENT “COMPANY-CENTRIC” CFPB CONSUMER COMPLAINT PROCESS.

Complaints
Received via:
 Fax
 Phone
 Postal Mail
 Email
 Referral
 Web

CFPB
Places 

Consumer 
Complaint on 

Company 
Portal.

Company 
Adjudicates 

Complaint and 
Sends Close

Responses to CFPB 
and Consumer.

CFPB
Edits and Formats 

Consumer 
Complaint; and 

Assigns it a CFPB 
Product and Issue 

Codes.
CFPB

Approves and 
“Rubber-Stamps” 

Company’s 
Response, Close 
Complaint, and 

Updates Database.

COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

CFPB
Creates After 
Company has 

Responded and 
Complaint is 

Closed. 

30

“COMPANY-CENTRIC” VERSUS “CONSUMER-CENTRIC” CONSUMER COMPLAINT ADJUDICATION MODELS.

CURRENT “COMPANY-CENTRIC” CFPB CONSUMER COMPLAINT PROCESS.

Complaints
Received via:
 Fax
 Phone
 Postal Mail
 Email
 Referral
 Web

CFPB
Creates After 
Company has 

Responded and 
Complaint is 

Closed.

CFPB
Places 

Consumer 
Complaint on 

Company 
Portal.

Company 
Adjudicates 

Complaint and 
Sends Close

Responses to CFPB 
and Consumer.

CFPB
Edits and Formats 

Consumer 
Complaint; and 

Assigns it a CFPB 
Product and Issue 

Codes.
CFPB

Approves and 
“Rubber-Stamps” 

Company’s 
Response, Close 
Complaint, and 

Updates Database.

COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

* Between 2011 and 2017, an astounding 562,634 of the 743,427 consumer 
complaints shown in the CFPB Complaint Database were “BLANK”.        
** “The Company” partially acknowledged that the consumer’s complaint 
had merit in 1,471  (0.02%)  of the 743,427 consumer complaints shown in 
the CFPB Complaint Database. 

Click Here to see how to save the CFPB Complaint Process.

97COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

SAVING THE CFPB COMPLAINT
PROCESS.

98COMPLAINTS FILED WITH CFPB: "THE 
COMPANY" ALWAYS WIN!

29 30

97 98
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“SAVING THE CFPB COMPLAINT PROCESS.”

99COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

The current Company Portal minus the “one button” adjudication response generator and 
the value-added complaint archival feature would the perfect “Agency Complaint Portal”. 

100

“CONSUMER-CENTRIC” CFPB COMPLAINT DATABASE MODEL (w/Red-Highlighted for New or Modified Data)

Name of Database Field Description of Database Field Information Contained in Database Field
Date_reviewed_by_CFPB Dates Complaint Received and/or Reviewed. Date (mm/dd/yyyy)
Date_of_Incident Date Incident Occurred. Date (mm/dd/yyyy)
Company Portal Available CFPB Company Portal. Yes or No.
Product Name of Product. Link to List of Products.
Sub-product Name of Sub-Products. Link to List of Sub-Products.
Issue w/Racial Discrimination Name of Issue. Link to List of Issues and Sub-Issues.
Sub-issue w/Racial Demographics Name of Sub-Issues. Expanded Sub-Issues, e.g., Consumer Demographics.
Consumer_complaint_discription Text from CFPB complaint form. Same as description in Consumer Portal.
Consumer_Complaint_valuation Estimated monetary value of complaint Monetary value of complaint expressed in dollars.
Company_adjudication_explanation Company adjudication explanation to Complaint. Replaces public response (no blanks allowed.)
Company Company Name. Company/Corporate Name.
Company_Business_Unit Company Business Unit Name. Company Business United Named in CFPB Complaint.
MSA/MD Consumer MSA/MD Number. MSA/MD.
State_code Consumer State. State Code.
ZIP_code Consumer Zip Code. Zip Code.
Demographic Field(s) HMDA-type Demographic Codes (Opt-In). 1.) Racial Category, 2.) Ethnic Category, 3.) Gender,  4.) Age, Etc. 
Consumer_consent_provided? Consumer Consented to Share Complaint? Yes or No.
Submitted_via How Complaint Submitted. Email, Fax, Phone, Postal Mail, Referral or Web.
Referred_from_Agency_Name Referring Agency Name. Referring Agency Name (and optional address).
Date_placed_on_Company_Portal Date Complaint Placed_Company_Portal. Date (mm/dd/yyyy).
Company_response_to_consumer Company Response to Consumer. Only Responses: Closed with no Relief and Closed with Relief.
Date_Company_Response_Received Response From Company. Date (mm/dd/yyyy).
Final_disposition_of_complaint Final Disposition of CFPB Complaint. 1.)Closed, 2.) Disputed by Consumer, 3.) Referred by CFPB.
Name of Referred (to) Agency Name of Agency to which complaint is referred. Name of Referred Agency.
Date-Referred (to) Field Date complaint referred to another agency. Date (mm/dd/yyyy)
Complaint_ID Complaint Identification Number. Complaint number assigned when complaint created. 

101“CONSUMER” RECEIVES A FAIR AND OBJECTIVE 
COMPLAINT ADJUDICATION! 

SAVING THE CFPB COMPLAINT PROCESS: “CONSUMER-CENTRIC” CONSUMER 

COMPLAINT ADJUDICATION MODEL.
.

Complaints
Received via:
 Fax
 Phone
 Postal Mail
 Email
 Referral
 Web

CF

Expanded
CFPB Complaint 
Database Record 

Created, Continually 
Updated, and Archived 

“after" Complaint
Closed. 

CFPB 
Updates and 

Closes Complaint 
Record. Updates 
YTD Analytics 
and Archives 

Database.

CFPB
Edits and “Formats” 

Consumer 
Complaint; and 

Assigns New CFPB 
Product and Issue

Codes.

CFPB
Places Consumer 
Complaint and 
Attachments on 

both Company and 
Consumer 

Portals.

Company 
Adjudicates 

Complaint and 
Sends approved or 
denied Response 
with Explanations  

to CFPB.

CFPB
Sends Company’s 

Response to 
Consumer. (Who 

can then “Formally 
Dispute Company 

Response.)

CFPB “then” 
Review and Flag 
Complaints for 

ECOA, Criminal, 
and Discrimination 

Violations.

Same Complaint 
information placed 
on “both” Portals 
and no archived  

compliant history 
stored in Company 

Portal. 

Refers Disputed 
and/or Flagged 
Complaints: 
 Civil Rights
 Housing & Civil

Enforcement
 OCC
 FTC
 HUD
 CFPB     

Enforcement

102“CONSUMER” RECEIVES A FAIR AND OBJECTIVE 
COMPLAINT ADJUDICATION! 

.

SAVING THE CFPB COMPLAINT PROCESS: “CONSUMER-CENTRIC” CONSUMER COMPLAINT 

ADJUDICATION MODEL .

.Complaints
Received via:
 Fax
 Phone
 Postal Mail
 Email
 Referral
 Web

CF

Expanded
CFPB Complaint 
Database Record 

Created, Continually 
Updated, and Archived 

“after" Complaint
Closed. 

CFPB 
Updates and 

Closes Complaint 
Record. Updates 
YTD Analytics 
and Archives 

Database.

CFPB
Edits and “Formats” 

Consumer 
Complaint; and 

Assigns New CFPB 
Product and Issue

Codes.

CFPB
Places Consumer 
Complaint and 
Attachments on 

both Company and 
Consumer 

Portals.

Company 
Adjudicates 

Complaint and 
Sends approved or 
denied Response 
with Explanations  

to CFPB.

CFPB
Sends Company’s 

Response to 
Consumer. (Who 

can then “Formally 
Dispute Company 

Response.)

CFPB “then” 
Review and Flag 
Complaints for 

ECOA, Criminal, 
and Discrimination 

Violations.

Same information 
placed on “both” 
Portals, including

archived  compliant 
history. 

Refers Disputed 
and/or Flagged 
Complaints: 
 Civil Rights
 Housing & Civil

Enforcement
 OCC
 FTC
 HUD
 CFPB     

Enforcement

99 100
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SAVING THE CFPB COMPLAINT PROCESS: “CONSUMER-CENTRIC” CONSUMER COMPLAINT 

ADJUDICATION MODEL.

“CONSUMER” RECEIVES A FAIR AND OBJECTIVE 
COMPLAINT ADJUDICATION! 

Complaints
Received via:
 Fax
 Phone
 Postal Mail
 Email
 Referral
 Web

CF

Expanded
CFPB Complaint 
Database Record 

Created, Continually 
Updated, and Archived 

“after" Complaint
Closed. 

CFPB 
Updates and 

Closes Complaint 
Record. Updates 
YTD Analytics 
and Archives 

Database.

CFPB
Edits and “Formats” 

Consumer 
Complaint; and 

Assigns New CFPB 
Product and Issue

Codes.

CFPB
Places Consumer 
Complaint and 
Attachments on 

both Company and 
Consumer 

Portals.

Company 
Adjudicates 

Complaint and 
Sends approved or 
denied Response 
with Explanations  

to CFPB.

CFPB
Sends Company’s 

Response to 
Consumer. (Who 

can then “Formally” 
Dispute Company 

Response.)

CFPB “then” 
Review and Flag 
Complaints for 

ECOA, Criminal, 
and Discrimination 

Violations.

Same information 
placed on “both” 
Portals, including

archived  compliant 
history. 

Refers Disputed 
and/or Flagged 
Complaints: 
 Civil Rights
 Housing & Civil

Enforcement
 OCC
 FTC
 HUD
 CFPB     

Enforcement

104

MIGRATING FROM CURRENT “COMPANY-CENTRIC” CONSUMER  COMPLAINT  MODEL TO THE 

“CONSUMER-CENTRIC” CONSUMER COMPLAINT ADJUDICATION MODEL

COMPLAINTS FILED WITH CFPB: RECEIVES A FAIR, 
OBJECTIVE, AND UNBIASISED  COMPLAINT ADJUDICATION! 

Complaints
Received via:
 Fax
 Phone
 Postal Mail
 Email
 Referral
 Web

CFPB
Creates and 

Archives
CFPB Complaint 
Database Record.

CFPB
Places 

Consumer 
Complaint on 

Company 
Portal.

Company 
Adjudicates 

Complaint and 
Sends Close

Responses to CFPB 
and Consumer.

CFPB
Edits and Formats 

Consumer 
Complaint; and 

Assigns it a CFPB 
Product and Issue 

Codes.
CFPB

Approves and 
“Rubber-Stamps” 

Company’s 
Response, Close 
Complaint, and 

Updates Database.

COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

Complaints
Received via:
 Fax
 Phone
 Postal Mail
 Email
 Referral
 Web

CF

Expanded
CFPB Complaint 
Database Record 

Created, Continually 
Updated, and Archived 

“after" Complaint
Closed. 

CFPB 
Updates and 

Closes Complaint 
Record. Updates 
YTD Analytics 
and Archives 

Database.

CFPB
Edits and “Formats” 

Consumer 
Complaint; and 

Assigns New CFPB 
Product and Issue

Codes.

CFPB
Places Consumer 
Complaint and 
Attachments on 

both Company and 
Consumer 

Portals.

Company 
Adjudicates 

Complaint and 
Sends approved or 
denied Response 
with Explanations  

to CFPB.

CFPB
Sends Company’s 

Response to 
Consumer. (Who 

can then “Formally” 
Dispute Company 

Response.)

CFPB “then” 
Review and Flag 
Complaints for 

ECOA, Criminal, 
and Discrimination 

Violations.

Same CFPB 
Complaint 

information placed 
on Consumer Portal 

and Company 
Portal. 

Refers Disputed 
and/or Flagged 
Complaints to: 
 Civil Rights Div.
 Housing & Civil

Enforcement
 OCC
 FTC
 HUD
 CFPB     

Enforcement

105

INTER-AGENCY CONSUMER DISPUTE PROCESS

(Referral Process for Adjudicated Complaints that are Disputed by Consumers)

DISPUTES FILED WITH CFPB: RECEIVES A FAIR, OBJECTIVE, AND UNBIASED  
COMPLAINT DISPUTE RESOLUTION BY FEDERAL  DESIGNATED AGENCY!

CF

CFPB 
Consumer 
Complaint 

Dispute 
Process

OCC
Consumer
Assistance

Group

FTC
Complaint
Assistant

“Inter-Agency Portals” 
Connection  to Subject 
Area  Experts within:
 Civil Rights Division
 Housing & Civil

Enforcement
 OCC Customer  

Assistant Group 
 FTC
 HUD
 CFPB Enforcement 

Group

103 104

105


