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“THE CFPB KISS OF DEATH APPROVAL CARRIES THE ENFORCEMENT AUTHORITY OF THE ENTIRE FEDERAL GOVERNMENT.”
ALL CONSUMER COMPLAINTS FILED BY THE CFPB ARE CLOSED BY THE COMPANY, WITH THE “CFPB KISS OF DEATH APPROVAL”
ENSURING THAT CONSUMERS CAN DISPUTE THE COMPLAINT, AND CAN NEVER RE-FILE THE SAME COMPLAINT WITH CFPB, OR WITH 
OTHER FEDERAL CONSUMER PROTECTION AGENCIES; AND, CANNOT DISPUTE “THE COMPANY’S” ARBITRATION RESPONSE WITH CFPB. 
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WHEN “THE GREAT AND POWERFUL COMPANY”  ARBITRATES 
CFPB COMPLAINTS, IT WINS 85% TO 95% OF  ALL COMPLAINTS! 

CFPB ALWAYS APPROVED THE COMPANY ADJUDICATIONS; 
AND, THERE IS NO REVIEW OR DISPUTE OF THE COMPANY’S 

BIASED ARBITRATION DECISIONS.
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“FOLLOW THE YELLOW-BRICK COMPANY PORTAL”.
BETWEEN 2015 AND 2020, MORE THAN ONE MILLION 
CFPB CONSUMER COMPLAINTS WERE SENT TO “THE 
COMPANY” VIA CFPB’S  INSIDIOUS COMPANY PORTAL.

“FOLLOW THE YELLOW-BRICK COMPANY PORTAL”.
BETWEEN 2015 AND 2020, MORE THAN ONE MILLION 
CFPB CONSUMER COMPLAINTS WERE SENT TO “THE 
COMPANY” VIA CFPB’S  INSIDIOUS COMPANY PORTAL.

THE CURRENT CFPB CONSUMER COMPLAINT PROCESS IS THE PERSONIFICATION OF “THE  INFAMOUS  
WIZARD OF OZ COMPLAINT ADJUDICATION” WHERE THE COMPANY ALWAYS WINS AND THE CFPB TAKES 
CREDIT FOR A SUCCESSFUL CONSUMER COMPLAINT RESOLUTION BY APPLYING IT’S “KISS OF DEATH 

APPROVAL” RESPONSE TO ALL OF “THE COMPANY’S” MILLIONS OF CFPB COMPLAINT RESPONSES.
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FINANCIALLY-ORIENTED CONSUMER COMPLAINTS RECEIVED FROM OTHER GOVERNMENT AGENCIES ARE CLOSED WITH  THE 
“CFPB KISS OF DEATH APPROVAL” AND/OR CONCURRANCE OF THE REFERRING GOVERNMENT AGENCY.

From 2012 to 2021, the tens of thousands of financially-oriented complaints were received by other federal agencies were referred to CFPB for adjudication 
but “The Company’s” arbitration responses to these complaints were only sent to the CFPB, and these referring agencies never received the company’s 

response to these consumer complaints; and thus, had no awareness that CFPB was not actively involved in this complaint arbitration process.

Response

Complaint

THE COMPANY-CENTRIC CFPB CONSUMER COMPLAINT PROCESS.

THE COMPANY-CENTRIC CFPB COMPLAINT PROCESS:  
“THE COMPANY ALWAYS WIN!”
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60COMPLAINTS FILED WITH CFPB: 
"THE COMPANY" ALWAYS WIN!

THIRTY-FIVE DOCUMENTED 
REASONS WHY THE CURRENT 
CFPB CONSUMER COMPLAINT 
PROCESS DOES NOT MEET THE 

NEEDS OF AMERICAN 
CONSUMERS.
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COMPLAINTS FILED WITH CFPB: "THE 
COMPANY" ALWAYS WIN!

THIRTY-FIVE CFPB COMPLAINT PROCESS AND CFPB DATABASE DESIGN DEFECTS.
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ARBITRATION OF CONSUMER COMPLAINTS FILED 

WITH CFPB : "THE COMPANY" ALWAYS WIN!

THIRTY-FIVE CFPB COMPLAINT PROCESS AND CFPB DATABASE DESIGN DEFECTS.
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